
Request for Aleph Installation by Ex Libris Form

Please verify that you have completed the required steps outlined in the Requirements for Aleph 500 Installation document, and then complete the following form:
	Customer name: New Customer
Version/release/patch to be installed (to be filled in by Ex Libris):   FORMDROPDOWN 


	Server Specification
Have all hardware components (CPU, servers, RAM, etc.) been prepared in accordance with Ex Libris requirements and sizing specifications?   FORMDROPDOWN 

Host name

IP

Password

(exlibris)

Password

(root or sudo)

OS

RAM size

Swap area size

# of CPUs
server host 1
1.1.1.1
     
     
 FORMDROPDOWN 

     
     
     
See the Requirements for Aleph 500 Installation document for the list of commands available to sudo.
Machine model: model
Machine type:  FORMDROPDOWN 
 

Install Oracle database on a file system other than /exlibris?   FORMDROPDOWN 

If Yes, select from the following file systems and fill in the disk space:
 FORMCHECKBOX 

/exlibris1
      GB

 FORMCHECKBOX 

/exlibris2
      GB

 FORMCHECKBOX 

/exlibris3
      GB



	DEMO libraries (select all that apply)
	 FORMCHECKBOX 
 USM  FORMCHECKBOX 
 UNI  FORMCHECKBOX 
 MAB  FORMCHECKBOX 
 DAN  FORMCHECKBOX 
 SWE

	Languages (select all that apply)
	 FORMCHECKBOX 
 ENG  FORMCHECKBOX 
 GER  FORMCHECKBOX 
 FRE  FORMCHECKBOX 
 ITL  FORMCHECKBOX 
 DAN  FORMCHECKBOX 
 SWE

	Default language (Select one)
	 FORMCHECKBOX 
 ENG  FORMCHECKBOX 
 GER  FORMCHECKBOX 
 FRE  FORMCHECKBOX 
 ITL  FORMCHECKBOX 
 DAN  FORMCHECKBOX 
 SWE

	CJK support
	 FORMDROPDOWN 


	ELIB support
	 FORMDROPDOWN 


	DB size (for upgrade – size of previous DB, for new project – number of BIB records)
ELIB Oracle specialties
	             Number of BIB libraries      

	Tablespace size                                                         
	 FORMCHECKBOX 
 Auto Extendable    FORMCHECKBOX 
 Uniform

	DB character set
	 FORMCHECKBOX 
 AL32UTF8     FORMCHECKBOX 
 AL16UTF16

	Notes: 

· Inform the local Ex Libris office if you are implementing a new project that plans to use more than one BIB library.

· If you are upgrading, attach to the request the output of the UTIL-O-14-8 routine of the current version. 

	Oracle Server Login Information:

Should Oracle reside on a separate server (Two-Task installation)?  FORMDROPDOWN 
 

If Yes:

    Oracle server IP address: 1.1.1.1
    Oracle server host name: server host 1
    Is port 1521 open between the database server and the Aleph application server?   FORMDROPDOWN 

    Password of the exlibris user to Oracle server: password 
    root or sudo password: sudopassword 

Is Oracle already installed by Ex Libris on the server?   FORMDROPDOWN 
 

Oracle version, including patch level (for example, 10.2.0.4):  version
Reminder: The installation in TWO-Task mode, when Aleph is installed on one server and the database is installed on another, requires a file system mount between two machines.

Note: Only Ex Libris or Ex Libris-certified installation professionals are permitted to install the Oracle software and the Aleph database for the Aleph application. Installations performed by non-certified installers will not be supported.

	

	Firewall Settings
Confirm that Telnet/SSH ftp, TCP/IP, and HTTP access is enabled for Ex Libris support, regional professional services and installation staff for the following IP addresses. Refer to your Ex Libris implementation team or project manager to clarify which regional Service and Support teams require access. Access for Ex Libris Headquarters is necessary regardless of the region:
HQ Jerusalem – Israel:    FORMCHECKBOX 
 212.179.71.70        FORMCHECKBOX 
 212.179.71.34

Local Ex Libris office – USA:    FORMCHECKBOX 
 DesPlaines (192.80.206.206)     FORMCHECKBOX 
 Boston (12.21.149.130)   

Local Ex Libris office – Europe:

 FORMCHECKBOX 
 Germany1 (195.37.97.145)      FORMCHECKBOX 
 Germany 2 (194.8.220.178)     FORMCHECKBOX 
 Germany 3 (217.91.56.60)

 FORMCHECKBOX 
 France:   195.5.253.245
     FORMCHECKBOX 
 Denmark  (90.152.114.170)     FORMCHECKBOX 
 Italy (88.149.232.52)
 FORMCHECKBOX 
 UK:          88.96.11.121

Local Ex Libris office –  FORMCHECKBOX 
 Australia: 203.87.118.110

Other local Ex Libris office or distributor if applicable (IPs)      
Communication via:  FORMCHECKBOX 
 telnet 
 FORMCHECKBOX 
 ssh
Confirm that outgoing FTP and SFTP access are enabled for the following IP addresses:
 FORMCHECKBOX 
 downloads-eu.hosted.exlibrisgroup.com  FORMCHECKBOX 
 downloads-na.hosted.exlibrisgroup.com

 FORMCHECKBOX 
 downloads-ap.hosted.exlibrisgroup.com  FORMCHECKBOX 
 downloads-ca.hosted.exlibrisgroup.com 

 FORMCHECKBOX 
 downloads-cn.hosted.exlibrisgroup.com
Note: Port 10022 needs to be open for outgoing access to the Ex Libris MFT servers. For more information, see:
https://knowledge.exlibrisgroup.com/Aleph/Knowledge_Articles/Aleph_22_MFT_patch
Confirm that the following ports are open and can be used by ALEPH (copy 1):


 FORMCHECKBOX 
 TCP/IP port 7991 for running ALEPH 500 Z39.50 gate 


 FORMCHECKBOX 
 TCP/IP port 9991 for running ALEPH 500 Z39.50 server 


 FORMCHECKBOX 
 TCP/IP port 6991 for running ALEPH 500 PC server


 FORMCHECKBOX 
 HTTP port 8991 and 80 for running ALEPH 500 Web server

ALEPH installed in parallel with existing ALEPH 16/17/18/19


 FORMCHECKBOX 
 TCP/IP port 799x for running ALEPH 500 Z39.50 gate (with x = instance copy number)


 FORMCHECKBOX 
 TCP/IP port 999x for running ALEPH 500 Z39.50 server (with x = instance copy number)


 FORMCHECKBOX 
 TCP/IP port 699x for running ALEPH 500 PC server (with x = instance copy number)


 FORMCHECKBOX 
 HTTP port 899x for running ALEPH 500 Web server (with x = instance copy number)



	Firewall Settings (continued)
Is installation of SSL required?   FORMDROPDOWN 
  

    If Yes, is HTTPS port 443 open and can it be used by SSL?  FORMDROPDOWN 
 

    If Yes, enter the location of the certification files:      
    If No, specify an alternative port for SSL:      
Confirm that the port you selected is open:  FORMDROPDOWN 

For a TWO TASK installation, confirm that port 1521 is open between the database server and the Aleph application server?   FORMDROPDOWN 

Specify a port for Web access:

     FORMCHECKBOX 
 Standard HTTP port 899<instance number> (for example, 8991, 8992, etc.)

     FORMCHECKBOX 
 Alternative port number:

     FORMCHECKBOX 
 Port 80      Specify another port:       

	Ex Libris Authorization

Does Ex Libris have the authority to reboot the server at any time during the installation?   FORMDROPDOWN 

If not, specify the procedure for reboot:  procedure for reboot
Can Ex Libris create users (see the Requirements for Ex Libris Installation section of the Requirements for Aleph Installation document)?    FORMDROPDOWN 
 

	

	Customer Confirmation and Acceptance

Name: RG
Date: 2008-01-05 (enter in yyyy-MM-dd format) 

	Customer Notes and Requests Not Covered in Other Areas
     

	To be filled in by Ex Libris:

Customer code: 01ABC
Ex Libris contact person: John Smith
Expected installation completion date: 2008-01-05 (enter in yyyy-MM-dd format)

License approved?  FORMDROPDOWN 
  Please attach license:  FORMDROPDOWN 

Is installation of UTIL_CONV required?  FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No


Thank you!
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