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1 Overview
The Integrated ILL module is used to manage
e Your library patrons’ ILL procurement requests

e Requests directed to your library by other libraries to supply material through
ILL

e The administrative records that are required to support the above two services

The ILL records are contained within an ALEPH® library of the ILL type (for
example, 'USM40', "XXX40"). Each ILL library is related to a single ADM library (for
example, 'USM50', "XXX50"), and vice-versa.

The Integrated ILL records and procedures involve two-way traffic:
e Requests by patrons to procure material
e Requests directed to the library to supply material

There are a number of ways in which you can customize your Integrated ILL system
regarding:

e The method of communication with ILL partners — mail, e-mail, 1ISO or SLNP
protocols

e The degree to which the system does unmediated handling of both lending and
borrowing requests

There are two types of records that must be in place before you and your staff users
can begin to work with Integrated ILL: Partners and Roster of potential Suppliers.

e Partners — External and Internal

o External Partners — the external organizations to which you direct your
requests, and from whom you receive requests

0 Internal Partners (ILL Units) — the organizations (administrative units
within the ADM libraries in your ALEPH installation) that handle ILL
requests (both borrowing (patron requests) and lending (requests from
other libraries)). The ILL Unit functions in a manner similar to a
sublibrary, and several sublibraries can be grouped into a single ILL
Unit. A specific ILL Unit, set in the Global Patron Record, handles the
patron’s requests.

e Roster of potential suppliers that is used to assign the suppliers to which a
borrowing (outgoing) request will be sent. For SLNP, this is not necessary as
the potential suppliers are identified by the ZFL server.

There are two types of requests (two request forms), in both the GUI and in the Web
OPAC:

e Monograph
e Serial
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List of important terms

APDU

The APDU (Application Protocol Data Unit) is the communication unit
between a reader and a card. The structure of an APDU is defined by the ISO
7816 standards.

There are two categories of APDUs: command APDUs and response APDUs.
As the name implies, the former is sent by the reader to the card: it contains a
mandatory 5-byte header and from 0 to up to 255 bytes of data. The latter is
sent by the card to the reader: it contains a mandatory 2-byte status word and
from 0 to up to 256 bytes of data.

Borrowing

Borrowing refers to the activity of requesting material from another library;
although the word “borrow” implies a circulation checkout transaction, the
library might send you a copy, which need not be returned (non-returnable).

Borrowing request

A borrowing request is also known as an outgoing request. A Borrowing
request is sent by an ILL unit to a potential supplier, in order to fulfill a
patron’s request for material.

The following list of actions outlines the steps for a borrowing request. Steps
marked with an asterisk (*) can be set to unmediated; steps marked with two
asterisks (**) can be unmediated only if communication is through ISO ILL.

1. Create request (created by patron in the OPAC, or by staff in
Integrated ILL module)

2. * Check whether requested material is locally owned (when a request
is placed by the patron in the OPAC, the request can be blocked if it is
locally owned)

3. * Assign potential suppliers to the request
4. * Send the request to the potential supplier

5. ** Register supplier response (if communication is through ISO, this
will be unmediated)

6. Register receipt of the material
7. If material received is a returnable item, return the material

Bulk handling
The Integrated ILL GUI includes “bulk” processing for material dispatch and
receipt, based on reporting a barcode and/or request number.Communication
You can communicate with ILL Partners in different ways:

e Print (Mail/fax)
e E-mail
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e ISOILL 10160/10161 protocol
e SLNP (Simple Library Network Protocol, used in Germany)

Incoming request

An incoming request is received from an ILL partner, requesting that you
supply material. An incoming request is also called a lending request.

Lending

Lending refers to the activity of supplying material to another library;
although the word “lend” implies a circulation checkout transaction, you can
send material as a non-returnable copy.

Lending request
A lending request is also known as an incoming request.

The following list of actions outlines the steps for a lending request. Steps
marked with an asterisk (*) can be set to unmediated; steps marked with two
asterisks (**) can be unmediated only if communication is through ISO ILL.

8. ** Create request (if communication is through 1SO, this can only be
unmediated)

9. * Search to verify if the library has the requested material

10. ** Send response to requester if the material is not available in your
library

11. Send response other than “unfilled” (not available)
12. Register shipment of the material
13. If material shipped is a returnable item, return the material

Locally-owned

A “locally owned” check can be made when a borrowing request is initially
created by staff user via GUI ILL or by the patron via the Web OPAC. This
can be set as part of the unmediated processing. It can be set so that patrons
cannot place requests for locally owned material.

Mediation

ILL requests (borrowing and lending) can be processed as mediated or
unmediated as desired, within the constraints relating to how the ILL unit
communicates with an ILL partner. All processing, apart from the physical
actions of fetching and sending material, and receiving and returning material,
can be unmediated. For partners with whom ISO communication is the
standard, message handling can also be unmediated, whereas for non-1SO ILL
partners, message handling must be manual.
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Partners

An ILL partner is an administrative unit that sends requests to you, and/or that
responds to your requests for material. Each library/institution that is used as a
player (requester or supplier) in the ILL flow, including your own
administrative unit, has a partner record in the system.

There are three types of partners: Internal ILL unit, external shared and
external non-shared.

Internal Partner — also known as ILL Unit: local administrative unit
that handles the ILL borrowing and lending activities. A unit can be set up
to represent a single sublibrary, or a group of sublibraries. The unit fulfills
two types of services:

0 ILL-UNIT for outgoing requests (borrowing library) -
handles the ILL requests for a group of patrons; each
patron is handled by a default unit defined in that patron’s
global information record.

0 ILL-UNIT for incoming requests (lending library) - an
administrative unit that handles the ILL requests directed
to it; it is authorized to lend items from specific
sublibraries.

Shared External Partner- a supplier or a requester library which is not a
part of any ADM library of your library system; it is external to your
library system (for example, another library or a supplier like
BLDSC). An external shared partner can be used as a supplier by all ADM
libraries.

Non-shared External Partner - a non-shared external partner is the same
as a shared external partner, but it can be used as a supplier only by the
library which created the partner record.

Each ILL partner (both external and internal) to whom you supply ILL
material must have a parallel Patron record.

Patrons

Two types of patrons are part of the Integrated ILL setup:

Roster

Library patrons who are served by ILL. They are allowed to
submit ILL requests on their own. The Global Patron record
includes the assignment of the ILL Unit that will handle his/her
requests, a limit of the number of total requests and a limit of
the number of active requests allowed for the patron. All ILL-
related circulation activities are registered on the patron record:
loans; renewals; returns; and so on.

ILL partners to whom you supply material (external partners
and internal ILL units)
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The Potential Suppliers List sets the roster of ILL partners to which an
outgoing (borrowing) request is directed. The potential suppliers list is built
for each requesting Unit and material type. The list is consulted by the system
when a borrowing request is processed.

Staff users

2

ILL staff users are charged with setting up administrative records (suppliers,
units, rosters, patrons), processing outgoing ILL requests and handling
incoming requests received from other libraries. Each staff user is allowed to
access and perform actions in a single ILL Unit. ILL users must be
empowered for the Integrated ILL module, and for required Circulation
processes.

Setting up Integrated ILL

Note

In order to carry out the steps described in this chapter, you must have a working
ALEPH installation.

This chapter describes the tasks you need to perform in order to set up the Integrated
ILL GUI. These steps must be carried out in the following order before you and your
colleagues can start working with Integrated ILL:

2.1 Setting up the ILL Library on page 12.

2.2
2.3
24
2.6
2.7
2.8

N

2.1

Setting up ILL library administrators on page 16.

Setting up ILL Units on page 19.

Creating an authorized staff user on page 21.

Setting up external partners on page 22.

Creating patron records for ILL partners used as ILL requestors on page 24.

Creating a roster of potential suppliers (for borrowing requests) on page 25.

.9 Assigning ILL units to library patrons on page 28.

Setting up the ILL Library

To set up the ILL library:

1. From the command prompt, define the XXX40 libraries in aleph_start.private by
adding the ILL library codes in ./alephe/ aleph_start.private as in the following
example:
setenv usm40_dev ${USER_MOUNT}/ul8_tst
setenv ALEPH_LIBS "$ALEPH_LIBS usm01 usm10 usm30 usm50
usm51 usm40 usm41"

2. Re-login to the server so that the above changes take affect.
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Note Check license status in util y/11 to make sure you haven’t exceeded the number
of licenses defined in $alephe_tab/license.

3. From the command prompt, type the following:

>ap

>open_new_library

4. When asked by the script regarding the size of the new library, use the following
guidelines to determine the size:
VSMALL - up to 20,000 BIB records
SMALL - up to 100,000 BIB records
MEDIUM - 100,000 - 1,000,000 BIB records
LARGE - 1,000,000 - 5,000,000 BIB records
HUGE - more than 5,000,000 BIB records

5. When asked by the script which library you want to use as a template, use usm40
as a template if this is the first ILL library you have created. For any additional
library, you can use the previously-created ILL library as a template.

6. Type N when asked “Do you want all work files (scratch/ & files/) under x_path
(give full x_path)/[N]?”

7. Type N when asked “Enter list (of one or more), separated by comma
N/Y/pw,usr,z105:”

8. Type Y when asked “Do you want to create Oracle environment (user, table,
index, synonym, trigger, sequence); if it exists, all data will be erased!”.

The ILL Library (XXX40) must be defined in ./alephe/tab/library_relation.
The relevant relation types are: ILL, PAS, and BIB.

ILL
Defines the relation between the ILL library (XXX40) and the ADM library
(XXX50). Note that the ILL library will point to the ADM library (and not in the
opposite direction as in other relation types).

For example:
ILL USM40 USM50
ILL USM41 USM51

ADM relation:

Defines the relation between the ADM library (XXX50) and the ILL library
(XXX40) to be able to navigate from an ILL record to its linked item. For
example:

ADM USM40 USM50
ADM USM41 USM51
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PAS
Defines the ILL library that will be displayed in the list of libraries that appears in
the Access Rights window when creating privileges for an operator. For example:

PAS USM50 USMO1 USM40 USM10 USM60 USM30 USROO
PAS USM51 USMO1 USM41 USM10 USM60 USROO

BIB relation:

Defines the relation between the BIB library (XXX01) and the ILL library
(XXX40). For example:

B1B USM50 USMO1 USM30 USM40

1. Settab_base.eng — Add the new ILL library code to
Jalephe/tab/tab_base.eng. Three entries must be set per ILL library.
For example, for ILL library XXX40, set the following three lines:
Lines per entry: XXX40, XXX40-B and XXX40-L.

XXX40 USMARC ILL (XXX40) XXX40 N
XXX40-B USMARC ILL Borr-40 XXX40 N wit=BORROW
XXX40-L USMARC ILL Lend-40 XXX40 N wit=LEND

2. Set up the GUI Services menu — The GUI services menu file of the
integrated ILL < menu-ill.xml > is located under ./aleph/pc_b_eng. If
you have a local pc_b_eng directory under ./alephe/pc_b_eng, copy
menu-ill.xml file from aleph/tab to alephe/tab. If you do not have a
local pc_b_eng directory in. /alephe, disregard this section.

3. If you are using ISO ILL, define the following setting in

$alephe_root/aleph_start:

setenv 1SO_ILL Y

This setting automatically starts the ILL server upon Aleph startup.

Ue_ 17 runs in the ILLSV library if you are using ISO ILL. Ue_19 runs in the XXX40
library if you are automatically processing the documents such as with the automatic
locate functionality. Perform the following procedure to have either of these processes
start automatically:

1. For UE_17, make sure the following section exists in
$alephe_root/aleph_startup:

*******************************************#

#UE_17
*******************************************#
echo "starting ue 17"...
start_procO0 ILLSV
source $aleph_proc/util_e 01

source $aleph_proc/util_e 17
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echon (1]

2. For UE_19, configure swittch ROSTER_STARTUP_LIBS for xxx40 in
aleph_start.private
3. Copy the following files from the tree alephe/tab (sometimes these files are found
in alephe.orig/tab of the a tree) to the local $alephe_tab:

tab_ill_change_status_in
tab_ill_change_status_out
tab_ill_held_media_map.Ing
tab_ill_partner_conf
tab_ill_status_borrow
tab_ill_status_lend
tab_ill_supp_close_days
tab_ill_tree_bor_msg
tab_ill_tree_lend_msg

2.1.1 Loading the ILL GUI Column Headings

pc_tab_col.Ing defines the columns that are displayed in list windows in the GUI
clients.

In order to define the column headings, edit the bibliographic library (XXX01) table
pc_tab_col . Ing. For more information about pc_tab_col . Ing, see the General
Using and Customizing Your GUI chapter of the Aleph 20.0 Staff User’s Guide -
General Using and Customizing Your GUI.

The following is a list of the ILL windows which use pc_tab_col.Ing for formatting
data and their identifiers (Column 1 in pc_tab_col.Ing):

PC_ILL PARTNER_LIST: Administration — Partners List
PC_PARTNERS_LIST: Borrowing — Request Expand —Suppliers tab
PC_ILL_B_LIST: Borrowing — List of Requests

PC_ILL_L_LIST: Lending — List of Requests

PC_ROSTER_LIST: Administration — Potential Suppliers List

PC_ILL _LOCATE_PREV: Borrowing — Locate action — Preview
PC_ILL_LOCATE_PREV_L.: Lending — Locate action — Preview

PC_ILL_MLC: Lending — Locate action — Preview — Multi Locate preview
PC_ILL_LOG: Borrowing and Lending — Request Log

PC_MSG_LIST: Borrowing and Lending — Request expand — 5t tab: Messages
PC_ILL_APDU_LIST: Administration — APDU Exceptions Lost
PC_ILL_MSG_LIST: Borrowing and Lending — Summary Mode —Messages pane
PC_ILL_STATUS_GROUP: Borrowing and Lending — Summary mode: main pane
PC_ILL_ITEM_LIST: Lending — Request expand — Items tab

PC_ILL CUSTOMER_ID: Administration — Customer ID
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2.1.2 Create the Z700 Oracle Table
The Z700 Oracle table must be created in the pw_library.

1. Check that the merged file_list in your password library contains z700 using
util a/17/10/2:

>echo $pw_library
>dlib [the result you received from the previous command]
>util a/17/10/2

2. If z700 is not defined in util a/17/10/2, add the following lines to the file_list
table found in $data_root of the password library:

TAB z700 128K OK tsid
IND z700_id 128K OK tsix
IND z700_id1l 128K OK tsix
IND z700_id2 128K OK tsix

Then run the following steps:
>dlib xxx50
>util a/17/1

Type 2700, answer yes to create the table.

2.2 Setting up ILL library administrators

You need to set up ILL library administrators in order to continue with setting up
Integrated ILL.

The ILL library administrator (ADMIN) is in charge of setting up ILL partners:
external partners and internal partners (ILL units) for his ILL library. The ILL library
administrator can add, update, and delete ILL units (see section 2.3 Setting up ILL
Units on page 19).

To set up an ILL library administrator
3. Log in to either Circulation or Acquisitions/Serials.

4. From the status bar, right-click 1.
5. Click Staff Privileges.
6

In the Staff Privileges window, select the appropriate user and click New
User. The User Password Information window opens.

7. Create a staff user record with the value ADMIN in the ILL Unit field. The
following screen capture shows an example of setting up an ADMIN ILL user
for the USM50 library:
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User Password Information

Lzer: I m Marne: I Cran Smith @ Ok I
Passward: I Depattment: I ILL - Main Office @

Uzer Library: I LISMED |ﬂ Miotke 11 I @

Cataloger Level: I on |ﬂ Mote 2: I E

Function Proxy: I EMail: I I@I

Cataloger Prowy: I Address: I @

Eudget Proxy: I Telephone: I

Order LinitfSublibearies I ERpidigiibiaes | 0110/ |ﬂ

Cat, VN D I Iﬂ Last Alert Crate: I 00/00/0000 Iﬂ

Cat, OWUM Parrnission: I |ﬂ [ Blocked

Cirg ; o0 |ﬂ Block Reason: I E

ILL Urit: I ADMIN |ﬂ ERM Liser: I sy |

ERM Paszword: I

Help |

In our example, USM40 is set as the ILL library of USM50; therefore, this
ADMIN user can now set ILL Units for USM40. When you have finished filling
in the User Password Information Form, click OK to return to the Staff Privileges

window.

8. Select your ADMIN user from the list and click Access Rights:

Staff Privileges x|
[¥ Dizplay anly users with sarme user ibrary as connected uzer Mewe Lsear |
Type a User Mame or Select One from the List Modify User |
IDANS
- , - Delate Lsar
Lser Mame Permitted libraries =

ALEPH LISMO1 USMI0 LISMM1Z LISME

USHZ0 USMS0 USKE0 LUISMI0 LISRO0

HOLLY LISM01 LISk40 LSS0 LISKE1 LISEO0
HOLLY_LT LISMO1 LISk40 LISKS0 LISKS1 LISRO0
LED LISM01 LISk40 LISk30 LISKE1 LISEO0
LEC_LT LISMO01 LISk40 LISME0 LISKS1 LISRO0
MASTER ALEPH EXTOL1 EXTOZ TSTOL TST10

TSTS0 TSTSL TST30 UMIDL UNILO
UNI20 UNIZ0 UMISE UMIED USMO1
USHLO USMLL USM12 USK14 USM15
USIM20 USMZ1 USMS0 USKS 1 USMS2
USIMED USMI0 USROO0 WIROL
MASTER-ILL ALEPH EXTOL EXTO2 UMID1 UNI10

LIRITO L IRIT2O L IRITED L IRTAD L IERATA

=l

Access Rights |

Surmrmnary

Drisplay Proxies
Budgets

Order Lmits

Cancel

[t
e |
[eums |
_oee |
T

Help

The Select Library window appears.

At the very least, assign to the ADMIN user ILL partner privileges (Integrated
ILL — Partner Management) in the password library (pw_library, for example:
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USR00). The ADMIN user does not need any privileges in the ILL library (for
example: USM40). Note: if the ADMIN user is also expected to open patron
records for the ILL partners that require them, then the ADMIN user will require
related patron privileges in the in the password library and ADM library.

9. Select the password library, for example, USR00 and click OK:

Access Rights - Select Library

I USRA0
-~ ALEPH

[+ Exlibris Cerno Libraries
- IISM01

- SN0

e LIS MBD

- IEMZ0

- IJSM30

e LIS

[+#]- Test library
- TSTO1

- TST10

- TET30

- EXTO1

Libtary:

x|

Cancel

Help

i

The Modify <name of user>’s Access Rights window is displayed.

10. In the tree of library functions, scroll down to ILL. Click the + sign and
choose the relevant subfunctions (we suggest All subfunctions), then click

Allowed:

Modify DANS's Access Rights x|
Lhay etz I DAMS Eind | Fimd bext | Allawed I
Glabal Sublibrary: I LISRO0 Deried

-~ Display List

-- Profile - Display
-~ Profile - Update
- Profile - Delete

[+ Patrons - Cash
[ Circulation
[ Opening Hours Interface
[
E| &l subfanctions
- Uskoo

- Drisplay ILL index

- Wiew request's log

- Update request's lag

- Creake new request

- Display doc information

- Display patran information

- Maigmlaw matenn

Delete

e

=]

Close

[ o
hd Help |

Repeat steps 8-10 to assign access rights to other libraries, for example, to assign

patron-related privileges in the ADM library.
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Note that the ADMIN user is authorized only for the setting up of ILL partners:
Internal partners (also known as ILL units) and external partners. For all other ILL
activities, such as building up a roster of potential suppliers, processing borrowing
requests, processing lending requests, use the ILL units” authorized users.

The next step in setting up Integrated ILL is setting up ILL Units.

2.3 Setting up ILL Units

Before your library can begin to provide ILL services, ILL units must be entered in
the system. Each ILL partner who requests an item from you, or who responds to your
requests for material, must have a partner record in your system. In addition, you
yourself are an ILL unit. ILL units must be present in the system in order for an
ALEPH user to be created (see section 2.4 Creating an authorized staff user on page
21).

Companion parallel patron records must also be opened for each ILL partner (see
section 2.6 Setting up external partners on page 22).

ILL partner records are viewed, created and updated through the
Administration/Partner node in the Administration tab of the Integrated ILL module.
If you have completed the steps described in sections, you should now be able to open
Integrated ILL as the ILL library administrator (ADMIN) and to connect to the ILL
library.

Note: If you are using a sequential input file in PLIF, make sure that the ILL unit
name does not exceed five characters. This is the length of the field USER-REC-ILL-
LIB in the sequential PLIF input file.

To create a new ILL unit

1. Connect to Integrated ILL as the ADMIN user. Select the Administration tab
in Functional mode. The list of ILL partners (internal ILL units and external
suppliers) is displayed in the upper-right pane. As you are setting up ILL units
for the first time, it is empty:
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mALEPH ILLZ - Yersion 18.01 Library: USM40 - USMARC ILL 40 (USM40) Server: 10.1.235.14:6991 (18.01) User: DANS ILL L -|a 1'
ALEPH  Miew Borrowing Lending *Services  Help lz‘
@ ||Requesl Number x| ‘ @
(T | [Renuest Mumber =] | @ &
Partners
@@ v & I
[~ Partriers Filter
@ [1]Functional  Q [2] Overview Code  |Mame | Symbal Tunit TILL Library |
Search Mode Hame - |
« Mew
= Administration |
i Duplicate
Pariners Al
- Potential Supplisrs Ol Forsian Delate
- APDU Exceptions [ Damastiz
- Customer [0 O ective
Aot active
I Ipternal Pariners ornly
Go | Clear
-
1. Partner Info |2‘ Communication | 3. Borrowing ILL Unit | 4. Lending ILL Unit | 5. Gen, Contact | 6. Ship Contact | 7. Bill Cantact
Oner Dte [oojoazooca Updite Dite [ao7o00000
Cataloger | o
Partrier Code Fueturm Delay []
Fidditional Cade Currency K
Pattrier Mame I Statiss. ‘I
fug. Sunply Days |0 i E|
Mot | Elizs
GCopyright Staterent |
[& [EEer | o T = o = M

—Partner Type

{ Shared External Partner

{" Mon-Shared External Partner

Cancel

2
\— Ix

Help

From the Partners List, click New. The Add Partner dialog box appears:

Add Partner

Choose Internal Partner from the available Partner Type options and click OK.

A multi-tab partner record displays in editing mode in the lower pane:

Return Delay

CurFEncy

Open Crate

Cataloger | HoLLY
Partner Code I AR
Additional Code I
Partrier Marne a3
Avg, Supply Days il

Status

Language

Moke

Alias

|
o
|
|

Copyright Statement

@] ]

1, Partrer Info I 2. Communication I 3. Borrowing JiL Ll I 5. Lenaig fLL Ll I L. Gen, Contact I E. Ship Contact I 7. Eill Contact I

I 01,103,086 Update Drate I 01,03/06

IU—
[ 0
I j‘
EMa El
I—

Wpdate

Canicel

i

4. When you have finished filling in all relevant fields, click Update. The ILL
unit is saved in the system.
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Note

For detailed information about the various tabs and fields, refer to Integrated ILL
online Help.

The next step in setting up Integrated ILL is setting up authorized users for each ILL
Unit.

2.4  Creating an authorized staff user

In order to empower a staff member for working with the Integrated ILL module and
processes, the user must be authorized for an ILL Unit, and relevant authorizations
must be assigned to the user, through the Staff Privileges interface.

To assign an ILL Unit to an authorized staff user
1. Log in to either Circulation or Acquisitions/Serials.

2. From the status bar, right-click 1.
3. Click Staff Privileges.
4

In the Staff Privileges window, select the appropriate user and click Modify
User. The User Password Information window opens:

UserPasswordInformation ——________________________________H|
Llzer: I AMOREA Iarme: I E ok I
Password: I Cepartrment: I E
User Library: I LISMS0 |ﬂ Moke 1: I E
Cataloger Level: I an |ﬂ Moke 2: I E
Function Proxy: I EMail: I I@I
Cataloger Proxy: I Address: I E
Budget Proxy: I Telephone: I
Crder UnitfSublibraries I Epiration Date: I 00000000 |ﬂ
Cat, AN D I Iﬂ Last Alert Doabe: I 00/00,0000 |ﬂ
Cat, O Pearrission: I |ﬂ [ Blocked
Circ, Dwerride Lewel: | o0 |ﬂ Elock Reason: I @

ILL Uit | ILL-GM |ﬂ Cancel

[ &= |
Help |

5. Inthe ILL Unit field, type the appropriate name, for example, ILL-GM.
6. Click OK.

The authorized staff user must be assigned ILL privileges in the ILL library (XXX40),
patron, circulation and items privileges in the ADM library (XXX50), and in
privileges in the password library (pw_library USRO00). See section 2.2 Setting up
ILL library administrators on page 16 for instructions in assigning privileges.

The next step in setting up Integrated ILL is setting up updating privileges for the
WWW-X and Z39 system users.
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2.5 Setting up Updating Privileges for the WWW-X and Z39
system users

Libraries that use X-Services for external ALEPH locate and Z39.50 gate search need
to assign appropriate privileges to the WWW-X and Z39 system users.

WWW-X and Z39 must be assigned privileges in the ILL Library (XXX40).

To assign ILL library privileges for WWW-X and Z39 users

1. In the Staff Privileges window, select the appropriate user (WWW-X or Z39)
and click Access Rights.

2. Select the relevant ILL library (for example: usm40) and click OK.
3. Mark "All Functions / All sub-functions' as 'Allowed'.

The next step in setting up Integrated ILL is setting up external partners (requesters
and suppliers).

2.6  Setting up external partners

When you create a new partner record, you are prompted to choose the partner type.
The choices available to you will be different depending on whether you are logged in
as an ILL staff user or as an ILL library administrator (staff ILL unit=ADMIN):

e An ILL staff user may only add External (shared and non-shared) partners.

e An ILL library administrator (staff ILL Unit=ADMIN) can add, update, and
delete, both Internal and External (shared and non-shared) partners.

Partner type Explanation

Internal Partner (ILL Unit) An administrative unit that handles ILL
activities for a sublibrary or group of
sublibraries within a single ADM
environment. You can create or update
internal partners within your own ADM
environment only.

This choice is available only if you are
logged in with ADMIN as your ILL Unit.

Shared External Partner A supplying or requesting library which
is not a part of your ALEPH system; it is
external to your library system (for
example another library or a supplier
such as BLDSC). An external shared
partner can be used as a
supplier/requester by the ILL units of all
ADM libraries.

Non-Shared External A non-shared external partner is the same
as a shared external partner, but can be
used only by the Units within a single
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Partner type Explanation

administrative  environment  (ADM
library).

To set up an external partner

1. Connect to Integrated ILL as either an ILL library administrator (staff ILL
Unit=ADMIN) or as a staff user. Select the Administration tab in Functional
mode. The list of ILL partners (internal ILL units and external suppliers) is
displayed in the upper-right pane.

2. From the Partners List, click New or Duplicate. The Add Partner dialog box
appears:

Add Partner :
—Partner Type

(" Intermal Partmer

{+ Zhared External Partneri

Cancel

2
\— x

{~ Mon-Shared External Partner

Help |

3. Choose a Partner Type from the available options and click OK. A multi-tab
partner record displays in editing mode in the lower pane:

1. Partner Info I 2. Cornrmunication I 3. Borrowang 2L Lid I a4, Lenowng ML Lt I 5. Gen, Contact I k. Ship Contact I 7. Bill Cantact I

Cpen Date I 01703706 Update Date I 0103 /08
Cataloger | HOLLY Caneel |
Partrer Cade I Af Feturn Crelay I ]

Additional Code I Currancy I m

Partrier Marne I a3 Status Iﬁ

Awg, Supply Days I o Lamguage ERG Iﬂ

Maote I @ Alias I—

Copyright Staternant I @

4. When you have finished filling in all relevant fields, click Update. The
external partner is saved in the system.

Note

For detailed information about the various tabs and fields, refer to Integrated ILL
online Help.

To Do this

Update a partner In the Partners list, select a partner. The
appropriate partner record displays in the
lower pane in editing mode.

Delete a partner In the Partners list, select a partner, and
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To Do this
click Delete.

When a partner record is active (has
linked active requests), it cannot be
deleted.

Duplicate a partner In the Partners list, select a partner, and
click Duplicate.

The next step in setting up Integrated ILL is creating patron records for the ILL
partners (internal and external ) that are used as ILL requestors (that is, your library is
used as their supplier.

2.7 Creating patron records for ILL partners used as ILL
requestors

In order to allow circulation transactions for the ILL partners (loan, return, recall and
renew), each ILL partner must have a global and a local patron record in the ALEPH
system.

The ILL partners’ patron records are viewed, created and updated through the Patron
Registration node in the Patron tab of the Circulation module (see section 2 of the
Circulation section of the User Guide for an explanation of how to create and update
patron records). You will probably want to set aside a patron status for ILL partners.

To set up a patron record for an ILL partner

In the Circulation GUI interface, create a global patron record for the ILL partner,
entering at least the following:

Global Patron Information
e Patron ID: ILL Partner Code

e Name: ILL Partner Name

e Pin Code, Barcode, Barcode Verification and Language (can be system-
generated)

ALEPH Local Patron Information
e Status: ILL Borrower Status

e Expiry Date: Dec.31, 2099
e Photo Charge: F
e Privileges: irrelevant, but must be set

The next step in setting up Integrated ILL is creating a roster of potential suppliers for
borrowing requests.
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Note: Patron records are automatically created if the responder of an incoming
lending ISO ILL request (Z700 record) is found to not have a matching patron record.
The patron information is automatically populated as described in this chapter. The
Status of the Local Patron Information record is set according to the value that is
defined in the ill_borrower_status environment variable.

2.8 Creating a roster of potential suppliers (for borrowing
requests)

A roster of possible suppliers is used to assign the suppliers to which a borrowing
(outgoing) request will be sent. A roster is required for unmediated handling of
requests; it is also an aid when mediated handling is performed. Each ILL Unit is
responsible for creating its own roster of ILL partners.

The roster comes into play in the following manner — when a borrowing request is
processed, the system attempts to ‘Locate’ the material on each relevant supplier’s
database, and to identify which suppliers from the roster have available items.
“Successful” suppliers are assigned to the request. When a supplier is unable to fulfill
the request, the request is sent to the next supplier in the list, and so on. The order of
the suppliers is determined either by their order in the roster, or by random selection
(depending on the profiling of the suppliers in the roster).

In case of SLNP, the potential suppliers are determined by the central ILL server.
When a supplier is unable to fulfill the request, the central ILL server sends the
request to the next supplier in its list. When communicating via SLNP, it is not
necessary to configure a roster of potential suppliers.

The roster can include a “last resort” supplier (group level 99). A request that cannot
be fulfilled by any of the other suppliers will be sent to this supplier, without checking
for availability.

Each ILL Unit configures its own roster of potential suppliers, for each type of
material (for example, serials, a-v) and for the format in which the material should be
supplied (returnable, non-returnable, hard copy, electronic copy, and so on).

Features of the roster are:
e Each ILL unit controls its own roster

e Entries in the list can be set for particular types of material (for example,
Machine-Readable, Serials)

e Entries in the list can be set for particular methods of supply (for example,
electronic, loan, photocopy, electronic copy)

e Each entry (supplier) in the list is profiled for:

e Base which is searched. Note: when adding a new line to the potential supplier
list, the system will automatically fill in the supplier's default Locate Base (as
defined in the supplier's partner record). In the event that you want the system
to use another base (not the one that is defined in the supplier's partner record),
select a base from the list.

e Average Supply Days- Number of days it takes for material to be supplied
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e Return Delay - How long it takes to return material that has been supplied

e Expiry Days — Relevant only for 1ISO ILL. Number of days after which the

request expires.

e The roster can contain levels (groups)

e The suppliers within a level can be sequenced, or can be randomized

To set up aroster

In Integrated ILL, choose the Potential Suppliers node in the Administration tab:

@le v |& |
@ [1] Functional © [2] Overview

- Administratiun

- Partners
Potential '_-LJ[-' nliers
- 4PDL) Exceptions

The full list of potential suppliers for the selected ILL units displays in the upper right
pane (assuming you have set some up):

Potential Suppliers List I

—Suppliers

Reguest Media ]Le\re\ ]Seq‘

] Supplier Mame

] Locate Base ] Randomize

] Supp.Days

I EI Machine 01 a1 Universits de Paris M 1 Al |
—Media / Level Readable 111, Sorbonne
| = (Loan) Mouvelle/FER
Other (Loamy 01 01 archivschule M Random 1 |
I :l' Marbiurg,
Bibliothek
i | Clear | Printed (Loamy 01 01 British Library M
—Re-arrange Options Printed (Loany 01 0z Ahtei Ettal il
Laval atiere: Printed {Loan) 01 a3 ill_l 2 Loy il
I ﬂ I LI Printed {Loan) 01 04 HYL internal HYL M
patrner
Re-arrange Mo Media 01 01 Biblioteca di LISMO1 K| 1
chirnica hd|

You can filter the list by filling in one or more of the fields at the left of the Potential

Suppliers list:
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Patertial Suppliers Lisk |

— Suppliers

! [

—Madia f Lawel
! =l

a0

Clear

Lewal:

—Re-arrange Cplions

Sequence!

=l

Iz

Re-arramge |

To

View a list of the potential supplier
records for one partner

View a list of all partners with potential
supplier records of one particular media

type

Start over and perform a different search

Rearrange the order in which the system
sets potential suppliers within a group, or

Do this

In the Potential Supplier’s list, select a
Supplier from the Suppliers drop-down
list and click Go (the drop-down list is
ordered alphabetically by Partner code).

If you want to filter the resulting list
further, for example, to see if a potential
supplier record exists for the media type
Microform (copy), select a media type
from the Media/Level drop-down list and
click Go.

In the Potential Suppliers list, leave the
Supplier drop-down list empty, choose a
media type from the Media/Level drop-
down list and click Go.

This list will show you the order in which
the system searches for potential
suppliers within a media type.

If you want to further limit this list so that
you only see the group of potential
suppliers for one media type within one
specific level, select the level (01, 02 and
so on) from the Media/Level drop-down
list and click Go.

In the Potential Suppliers list, click Clear
to clear the search filters.

In the Potential Suppliers list, select a
potential supplier, choose Level from the
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To

to move a supplier from one group to
another

Randomize the order of the potential
suppliers within a level

Add a new potential supplier

View and/or update a potential supplier
entry

Remove a potential supplier from his
place in the roster

Do this

Rearrange Supplier section, choose the
Sequence number that you wish to assign
to the highlighted supplier, and click
Rearrange. The potential supplier record
will move to the appropriate place in the
list.

In the Potential Suppliers list, select one
of the lines in the level and click
Randomize (if the group of suppliers is
already randomized, the button will be
labeled De-Randomize, in which case
the suppliers will be sequenced).

In the Potential Suppliers list, Click Add.
An empty entry form will open in the
lower pane.

Select the relevant line in the Potential
Suppliers List. The lower pane displays a
tab containing the supplier roster
information and another tab with the
supplier roster form for updating.

Note

For detailed information about the
various tabs and fields, refer to Integrated
ILL online Help.

In the Potential Suppliers list, select a
roster line and click Delete. This removes
the highlighted roster line; it does not
remove all the roster lines of this
supplier.

2.9 Assigning ILL units to library patrons

Library patrons who have ILL privileges must have an ILL unit assigned in their
Global Patron records. You do this in the Circulation GUI (see section 2 in the Staff
User’s Guide — Circulation) by assigning the ILL Unit that serves the patron, and the
request limits — total number of requests allowed within a time period (the time period
is set by the library, for example, a year or a semester) and the total number of active

requests allowed:
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1. Global Patron Detsis ]2. Global Blocks and Motes ]

Opars Date: | 230859 Update Date: | 02/nz o6
Patron 1D | ooooco12 Fincode: | ooonoo 12
Barcode: | B-087274 Barcode Verification: | S-067274
Mame: I Aaberg, Ocar

Salutation: |

[ @] @)

»] Date of rth: [0 00/0000
LL Libirary I TLL_LAwW

ILL Total Limit: I 9999

Title:

Tile Racuest Lim: | 0010
guUage: EMG B

udget: I

LL uebive Lirniki I-a-m

Profle: I E
Spansor's ID: Horme Library I LA B
Primary 1D I Dispatch Library: I—E
T [os E [V Daka Export Consent
Ml Attackimerit - H ¥ Send all Letters to Patran

Additional checks and blocks, active for limiting ILL privileges (for example, patron
owes fines, patron has overdue loans), can be set within the configuration of patron
circulation checks.

2.10 Create Customer ID Records

To create a Customer ID Record perform the following procedure:

1. Open Integrated ILL.

2. Connect to the XXX40 library.

3. Select the Administration tab.

4. Select Customer ID.

5. Click New.

For more details, see the Aleph 20.0 Staff User’s Guide - Integrated ILL.

3 ILL Locate Function

The ILL Locate function is a major feature which is involved in the ILL flow of both
borrowing (outgoing) and lending (incoming) requests.

The 'Locate' can be manually activated by staff users OR automatically by activating
the ILL library daemon: ue_19 (see chapter 6 - ILL Library Daemon).

Borrowing Locate — the borrowing Locate action is taken when a patron's borrowing
(outgoing) request is handled. The 'Locate’ is invoked when the system creates the
potential suppliers list for a borrowing request. The system attempts to Locate the
requested title in the partner records which are set in the pre-defined roster of
potential suppliers. The initial search is a 'title search' for a matching BIB record,
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followed by an 'items search' for a matching holding record. The ‘items search’ is
performed only for suppliers whose holding information can be accessed (depends on
the partner's 'Locate type’). Eventually, only suppliers for whom the Locate action has
succeeded are assigned to the borrowing request.

Lending Locate - The 'Locate’ is invoked when a lending request is checked by the
ILL unit to see if it can be fulfilled. The ILL unit base (as defined in the ILL Unit
record) is searched according to the definitions set in /alephe/tab/tab_base.eng. The
Locate action is successful only if a matching BIB record is found and available
item/s located for supply.

This chapter describes the considerations that are used by the Locate process to reach
these goals.

A supplier that has been set in the roster of suppliers will be considered as potentially
able to fulfill a request if the following two conditions have been met:

e The potential supplier is available

e The required title is at the supplier’s disposal.

3.1 Supplier Availability
A supplier is considered available if the following is true:

e The supplier’s status is active, that is, its status is not non-active (Z700-
STATUS 'NA”).

e The supplier’s average supply time does not fall after the request’s last interest
date.

Any supplier that does not fill these two requirements will not become a potential
supplier.

3.2 Title Availability
Title availability depends on two criteria:

e A valid title is found.

e The title has valid items.

3.2.1 Searching for Titles

The potential suppliers are scanned for items that match the requested title. If the
requested title already includes information on the linked holdings (the 954 field), and
the linked holdings belong to the ADM library from which the supplier can lend
(Z700-CIRC-SUB-LIBRARY), then no new search method is required. This is
potentially true wherever the requested title has been harvested from an ALEPH
catalog.

If no holdings information exists, or if the holdings do not belong to the sublibrary/ies
from which the supplier can lend, then a new search method is required. This will
always be the case in a lending Locate. This will be the true for a borrowing Locate
only if the requested title was harvested from a non-ALEPH catalog.
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If a new search is required, then the method of performing the search depends on how
the partner record of the supplier has been defined in your ILL data. The Locate
procedure behaves according to the partner Locate type which is defined in the
'‘Locate Type' field of the partner record.

There are six possible Locate types: UNIT, UNITLESS, ALEPH, ITEMLESS,
EXTERNAL and NONE.

Note

The UNIT and UNITLESS Locate types are only relevant for internal ILL partners
(ILL Units); therefore, both borrowing and lending Locate actions are relevant for
these Locate types.

All other Locate types, ALEPH, ITEMLESS, EXTERNAL, and NONE, are assigned
to external partners which are used as your suppliers; therefore only the borrowing
Locate action is valid for those types. Partners of type ALEPH, ITEMLESS,
EXTERNAL and NONE can also act as requesters but in this case their Locate action
is defined according to their ILL policy and setup.

UNIT: ILL Unit - The partner is one of the defined ILL units and is an internal
partner that represents an administrative unit that handles ILL activities for a
sublibrary or group of sublibraries within a single ADM.

e For borrowing Locate - The search in the partner's database is locally (within
your ALEPH installation) and uses the holding information (field 954). If
there is no holding information, the search is performed in the ILL unit's base
as defined in the Locate Base field of the ILL Unit's partner record. The base
must be set in your ./alephe/tab/tab_base.eng. The search query is according to
borrower’s ./<ill library>/tab/tab_locate (there is an option to define a tiered
Locate search - see details in the Tiered Title Locate section below).

e For lending Locate — the local ILL unit's base is searched as defined in the
Locate Base field of the ILL Unit's partner record. The base must be set in
your ./alephe/tab/tab_base.eng. The search query is according to your ./<ill
library>/tab/tab_Locate (there is an option for tiered Locate - details in sub-
section section below -Tiered Title Locate ) .

UNITLESS: ILL Unit with no items data - same as Locate type UNIT but for units
that do not hold items data in ALEPH format. For a UNITLESS partner, the system
attempts to search for a matching title but does not proceed to the item searching step.
The UNITLESS Locate type is valid for both the borrowing request Locate and the
lending request Locate.

ALEPH: ALEPH system - The partner has full ALEPH ILS and uses X-Services to
fetch title and items information. The host address to which the X service will be sent
is defined in the partner’s Locate Server which is defined in the Locate Server field of
the partner record. The supplier's base is defined in the Locate Base field of the
partner record and must be set in your ./alephe/tab/tab_base.eng. The search query is
according to the supplier's ./<ill library>/tab/tab_Locate. The ALEPH Locate type is
relevant only for a borrowing Locate when your library attempts to assign an ALEPH
library as a supplier.
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ITEMLESS: ALEPH system with no items data - Same as the ALEPH Locate type
but for systems that do not hold items data in ALEPH format. For an ITEMLESS
partner, the system attempts to search for a matching title but does not proceed to the
item searching step. The ITEMLESS Locate type is relevant only for a borrowing
Locate when your library attempts to assign an 'ALEPH- no items' library as a
supplier.

EXTERNAL.: External base - The supplier’s search base is on a non-ALEPH
installation. The required record is not at hand and a Z39.50 query is used to fetch the
record and items. The supplier's base is defined in the Locate Base field of the partner
record. The supplier base must be set in your ./alephe/tab/tab_base.eng and relevant
Z39.50 base configuration must be set in ./alephe/tab/z39 gate. The EXTERNAL
Locate type is relevant only for a borrowing Locate when your library attempts to
assign a Z39.50 library as a supplier.

NONE: No Locate - No attempt to perform a Locate action in the partner's database.
This type is valid only for the borrowing requests Locate action when your ILL unit
tries to assign the supplier to a request: the supplier will be considered as a 'match’
even thought the title has not been located.

Each one of the above Locate types requires additional information for the Locate
action. The following are the relevant partner's fields for this information:

e Catalog Type — The partner's catalog structure. Relevant for Locate types:
UNIT, UNITLESS, ALEPH and ITEMLESS. The options are:

0 UV - ALEPH Union View
o SBIB - Single BIB library

e Locate Server — The partner's server IP and port of the Web OPAC, for
example, goldcoast01:8991. Relevant for Locate types: UNIT, UNITLESS,
ALEPH and ITEMLESS.

e Locate Base — The base of the partner's library. The base must be one of the
bases defined in the ./alephe/tab/tab_base.Ing. However, you can trim down
the list of bases the drop down list by listing them in the ILL-LOCATE-BASE
section of ./<ill library>/tab/pc_tab_exp_field.Ing . Relevant for Locate types:
UNIT, UNITLESS, ALEPH, ITEMLESS, and EXTERNAL.

e Locate Circ. Library — The partner's ADM library code, for example, MSL50.
Relevant for Locate types: UNIT and ALEPH. Drop-down menus can be set in
ILL-LOCATE-LIBRARY menu of ./<ill library>/tab/pc_tab_exp_field.Ing.

3.2.2 Tiered Title Locate

When tab_locate queries are invoked in the Locate action, you can define tier-locate
procedures so that the Locate will be performed in levels. This can be done by setting
locate-base extensions in tab_locate. For example, for a base with the code WID, you
can define a tier-locate by adding an extension to the base’s code: WID-1, WID-2,
WID-3, and so on.

The Locate will first be performed according to the procedure defined in tab_locate
for WID-1; if this fails, the system applies the WID-2 procedure (and so on, until
WID-9). The WID procedure will be consulted when all previous tiered Locate
procedures have failed.
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Make sure that each Locate base is defined in /alephe/tab/tab_base.eng but not the

tier-locate base extensions, for example, WID should appear, and not WID-1.

Example of setting a three-level tiered-Locate for the base code WID (WID-1, WID-2
and WID) in /<ill library>/tab/tab_locate:

WID-1
Locate_str_0

WID-1
Locate_str_ O

WID-1
Locate_str_O

WID-1
Locate_str_ O

WID-2
Locate_str_1

WID-2
Locate str_1

WID-2
Locate_str_1

WID
Locate str_1

WID
Locate_str_1

3.2.3 Item Searching

245%##

100##

260##

260##

245#4#

100##

260##

245##

100##

wti=

wau=

wpl=

wpu=

wti=

wau=

wpl=

wau=

For the Locate types UNIT and ALEPH; after the requested title is at hand, the title’s

items are checked according to the following sequence:

1. The matching bibliographic record is searched for items. If the request is for a

serial item, then the items must match the volume's year that is required.

2. The found items are checked. They must belong to one the sublibraries that are
used by the potential supplier for lending. This is defined in the partner's Circ

Sublibraries field.

3. The ability to loan the detected item to the ILL requester is checked according
to the supplier's ./adm_library/tab/tab_check circ. The relevant sections of
tab_check circ are: ILL-L and ILL-C. Section ILL-L is relevant for a
returnable request (loan) and section ILL-C is relevant for a non-returnable
request (copy or electronic supply).

4. For a lending Locate only: the items are checked to see that they are not

currently on loan.
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3.3 'Locate' Possible Results

If all the above checks (title searching and item searching when possible) are
successfully passed (that is, an available item which can be loaned to the requester has
been found), then the request is considered as successfully located:

e Borrowing request — possible suppliers are assigned to the request and its
status becomes "Waiting for Process' — WAP

e Lending request — possible items for supply are attached to the request and its
status becomes 'Located’' — LOC.

If the above checks fail (that is, no matching title is found or no matching items for
supply are Located), then the request is considered as failed:

e Borrowing request — suppliers are not attached to the request and its status
becomes 'Locate Failed' — LOF.

e Lending request — if more then a single BIB has been found, no items are
attached to the request and its status becomes 'Multiple Locate' — MLC. If no
title is found, or a title is found but no items are found, the request status can
change to 'Mediated' — MED, or to 'Answer Unfilled' — AUF (depending on the
ILL Unit setup); in the case of Answer Unfilled, a message is sent to the
requester. This is a terminal status.
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4 Background Processes

4.1  XXX40 ILL Library
e library batch queue - UTIL C/2

e update documents index - ue_01 (UTIL E/1); the process is stopped using
ue_02 (UTIL E/2).

e Optional — ILL Library daemon: ue_19 (UTIL E/19); the process is stopped
using ue_20 (UTIL E/20) — see details in the chapter: ILL Library Daemon:
ue 19.

e Optional - SLNP server (to start with UTIL W/3/7/5); this server enables
communication via the SLNP protocol.

4.2 ILLSV Library

The ILLSV library (ILL Server Library) is relevant only in sites that use the ISO ILL
protocol type. The ILLSV library is used as repository for all ILL APDU messages
that are received at your site.

e update documents index - ue_01 (UTIL E/1); the process is stopped using
ue_02 (UTIL E/2).

e handle ILL server library document - ue 17 (UTIL E/17); the process is
stopped using ue_18 (UTIL E/18).

e ill_server (to start: UTIL W/3/7/7); this server directs messages from the
ILLSV library to the relevant library.

4.3 General
e pc_server (to start: UTIL W/3/3) for GUI ILL Client

e Www_server (to start: UTIL W/3/1) for Web OPAC

e Z39 gate (to start: UTIL W/3/4); this server enables searching in remote
external databases (external partners).

e 739 server (to start: UTIL W/3/5); this server enables external users to search
in ALEPH databases.

5 Setting up Unmediated Mode for ILL Units

You can set your ILL Unit to handle ILL borrowing and lending request in an
‘unmediated mode'.

For the borrowing ILL workflow — the unmediated setup supports the option to
Locate potential supplier to new requests and to automatically send the request to the
suppliers.
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For the lending ILL workflow — the unmediated handling supports an automatic
Locate of all NEW lending requests and support the option to respond to an 'non-
Located' requests.

5.1 Setting Up the "Unmediated Mode'

Steps

1. Connect to Integrated ILL as a staff user.

2. For Unmediated handling of borrowing requests — In the partner record of
the ILL Unit, click the Borrowing ILL Unit tab and select the Borrowing
Unmediated Locate check box.

For Unmediated handling of lending requests — In the partner record of the ILL
Unit, click the Lending ILL Unit tab and select the Lending Unmediated Locate
check box of the field.

3. In the server file system, activate UTIL E/1 then UTIL E/19, the ILL library
daemon (ue_19). For an explanation of the results of this procedure, see
sections 5.2 Unmediated Activities - Borrowing below and 5.3 Unmediated
Activities - Lending on page 38.

5.2 Unmediated Activities - Borrowing

When ue_19 is activated and the ILL Unit’s Borrowing Unmediated Locate check box
is selected, the system attempts to Locate potential suppliers for each NEW patron
ILL request (Z410), using the roster of potential suppliers (Z701).

Only borrowing requests which have a status of NEW are handled by the daemon.
Requests that have been initially created with a status other than NEW will not be
handled by ue_19, that is, a 'Locally Owned' request (LOW) and a New-Staff Review
request (NEM:-request that contains patron note or staff note) will not be handled by
ue_19. If you want LOW and NEM requests to be handled by the daemon, you will
have to manually change their status to NEW (see section 9 Change Request Status on
page 41).

If the Locate fails to find a potential supplier, the patron request status (Z410-
STATUS) is changed to 'Locate failed' (LOF). A 'Locate Failed' request has to be
handled manually by staff users.

If the Locate ends successfully, a list of suppliers (Z411s) is created for the request.
Each request to supplier is assigned a sequential number (Z411-SEQUENCE)
representing its position in the list. The request to supplier with first priority is
assigned the status NEW (Z411-STATUS). All other requests to supplier are assigned
the status PND (Pending).

Actually, the Locate method and results are the same as if the 'Locate’ has been
manually activated by a staff user (by clicking Locate in the Borrowing Requests
List). As for Locate procedures, see section 3 ILL Locate Function on page 29.

At this stage (when a list of potential suppliers is attached to the request), ue 19
invokes tab50 (./<ill library>/tab/tab50) to determine what is the next action to
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perform for each supplier request, according to the filters defined in Col.1 through
Col.5 (see section 5.2.1 Defining how borrowing requests are handled - tab50 below).

You may decide that ue_19 should be used only for Locate potential suppliers but not
for sending the requests to suppliers. If so, leave tab50 empty. Otherwise, you will
have to set tab50.

5.2.1 Defining how borrowing requests are handled - tab50

J<ill library>/tab/tab50 is involved when the Locate of potential suppliers for a
request is successful (patron request status is "Waiting for Process'-WAP). The system
refers to tab50 in order to perform the SEND or CANCEL action,

tab50 is also involved when a supplier reply is 'Unfilled’ and there is an option to send
the request to the next supplier in the list.

tab50 has the following structure:

Col. 1 - ILL Unit - The ILL unit that created the request.

Col. 2 — Supplier code — The code of the potential supplier.

Col. 3 — Media — The requested media (for example, L-PRINTED, C- PRINTED)
Col. 4 - Supplier request status (Z411-STATUS)

Col. 5 — Range of supplier request sequence (Z411-SEQUENCE) — A number that
represents the place of the supplier in the list of potential suppliers. It can be set as
single sequence (for example, "1" for the first supplier) or as a range of sequences (for
example, "2-9" for second through ninth)

Col.6 — Action- the action that is taken: SEND or CANCEL
The possible actions (Col.6) are SEND and CANCEL.:

SEND - this is an automatic attempt to send the request to the supplier. Locate has
already been successfully performed by ue 19, and a request message is sent to the
current active supplier. The Request to Supplier Status is changed to 'Sent to Supplier'
(SV). The dispatch of the request to the supplier will be as defined in the supplier's
partner record: 1SO, Letter format (option for e-mail) or BL format. If sending cannot
be performed due to a technical problem, the status of the request to supplier is
changed to ENN (where NN represents the number of failures), and the status of the
main request is changed to Daemon Send Failed (DSF).

For example: If it is an 1SO request and the server’s attempt to send a request to a
supplier fails the first time, the request to supplier status is changed to E0O; the second
failure will change the status to EO1, and so on. In this way, the library can set how
many times a request transmission should be attempted. The main request becomes
DSF (Daemon Send Failed).

CANCEL - Cancellation of a request to a supplier before it has been sent. If there is a
technical problem in dispatching the ILL Request to the target server (due to a
problem in the target server), you can define a limit for the number of attempts for a
request to be sent to a supplier. When this limit is reached, the request will be
automatically canceled (request to supplier status changed to Canceled-CA). This will
trigger the activation of the next supplier (that is, the request to supplier will be
changed from Pending-PND to NEW).
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Suggested setup:

You may want ue_19 to automatically create a list of potential suppliers for all NEW
requests and then have a staff user review/rearrange/amend the list. After the staff
user has 'confirmed' the list, he can manually send the first request to supplier
(SEQUENCE is 000000001) by clicking Send.

From now on, you may want that in the event that the first supplier cannot fulfill the
request, ue_19 will automatically send the request to the second supplier. If the
second supplier also fails to supply the request, the third supplier will become active
and so on.

In addition, you can determine that in the case of a technical failure in the dispatch of
the request (for example, the target ILL server is shut down), only three attempts to
send the request to the ‘failed’ supplier are allowed. After three unsuccessful attempts,
the request to that supplier is canceled and the request moves to the next supplier in
the list.

To support the above scenario, set tab50 according to this sample:

VLL_LAW HHHRHHRHHH . NEW 2-99 SEND
VLL_LAW HHHHHHHRHEHH B E00 2-99 SEND
VLL_LAW MR R EOL 2-99 SEND
VLL_LAW MR B E02 2-99 SEND
VLL_LAW MR B E03 2-99 CANCEL

5.3 Unmediated Activities - Lending
You can set your ILL Unit to handle ILL lending request in 'unmediated mode'.

The lending ‘Locate' action that checks if an ILL request can be filled by your ILL
unit can be automatically activated by ue_19.

When ue_19 is activated and the ILL Unit field 'Lending Unmediated Locate' is set to
Yes, the system attempts to Locate matching items for supply for all NEW lending
requests.

The Locate method and results are the same as if the Locate has been manually
activated by the staff user (by clicking Locate in the Lending Requests List). As for
Locate procedures, see section 3 ILL Locate Function on page 29.

If an available item which can be loaned to the requester has been found, then the
request status is changed to Located (LOC). The list of Located items can be viewed
in the Lending Request list, Items tab.

If more than one BIB has been found, no items are attached to the request and its
status becomes 'Multiple Locate’-MLC.

If no title is found, or a title is found but no items are found, the request status
changes to '‘Mediated'-MED, or to 'Answer Unfilled'-AUF (depending on the partner
record setup of the ILL Unit, shown in the Lending ILL Unit tab); in the case of
Answer Unfilled, a message is sent to the requester.

Only lending requests with a status of NEW are handled by the daemon. Requests that
have initially been created with a status other than NEW will not be handled by ue_19
that is, New-Staff Review (NEM- a request that contains a requester's note) will not
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be handled by ue _19. If you want NEM requests to be handled by the daemon, you
will have to manually change their status to NEW (see section 9 Change Request
Status on page 41).

To print reports and/or pickup slips for lending located material, use the batch service
Lending Library - ILL Requests Report and Slips (ill-65).

This service enables you to retrieve ILL lending requests, produce a report, and print a
separate slip for each retrieval.

The service also enables you to update the status of Located, Multiple Located, and
New requests upon printing slips. Request there were Located (LOC) are updated to
Located and Printed (LPR), requests that were Multiple Located (MLC) are updated
to Multiple Located and Printed (MLP) and request that were in NEW status are
updated to New and Printed (NEP).

6 Setting up “Locally-owned” checks

You can set your system to check if a title that is being requested via the ILL
borrowing services is locally owned by the library. The check is performed when a
new ILL request is submitted by a patron via the OPAC or by an ILL staff user via the
Integrated ILL GUI (see section 6.2 Setting the system’s response to locally-owned
results on page 40).

For an ILL request submitted by a patron, you can set the action to be taken by the
system for a locally-owned request (see section 6.2 Setting the system’s response to
locally-owned results on page 40).

6.1 Setting up the "Locally-owned" policy

The 'Locally-owned' policy is defined in the partner record of each ILL unit,
Borrowing ILL Unit tab, Check Local Own Procedure field.

The options are:

e 0 - No check - The system does not check whether or not the requester’s
library holds a requested item.

e 1 - Check for items existence — If the requested item is held by the library,
the request will be marked as 'Locally owned'. No further checks for patron
blocks and/or item availability are performed.

e 2 - Allow ILL if patron is locally blocked - If a patron cannot borrow a
specific item from his library (because of patron blocks), he will be allowed to
request the item via the ILL service. The system marks the ILL request as
‘Locally Owned'.

e 3- Block ILL if patron blocked/items avail. locally - If a patron cannot
borrow a specific item from his library (because of patron blocks), he will not
be allowed to use the ILL service to get the item from another library. The
system will mark his request as 'Locally Owned'. In addition, if the patron is
not blocked but items are not available, the system will also block his ILL
request (by marking it as "Locally Owned').
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For procedures 2 and 3:

The ADM library table, tab_check circ (./xxx50/tab/tab_check_circ) sets the checks
that will be performed when the self-ownership check is activated.

The relevant entries of tab_check_circ are: 1LL-L (for loan request) and 1LL-C (for
copy request and electronic).

6.2  Setting the system’s response to locally-owned results

For an ILL request submitted by a staff user via the ILL GUI: Once the request is
registered and detected as Locally Owned, the staff user is prompted with a
notification: 'Locally Owned Request'. Continue Yes or No.

If the staff user selects Yes - the request is created with the status Locally Owned
(LOW).

If staff user selects No - the request is not created.

For an ILL request submitted by patron via Web OPAC: Once the request is
registered and detected as Locally Owned, the system applies to ./<ill
library>/tab/tab100 switch PATRON-LOCAL-OWN and acts according to its setup:

The value can be: 0 or 1

0 = (default) locally owned requests are blocked.

1 = locally-owned requests continue to be processed and they get the status
‘Locally Owned' (LOW).

For a system wide setting, refer to Section 25 tab100 - Related Entries for ILL
section.

7 Setting up patron checks when a new borrowing
request is submitted

You can define check routines for local patrons who submit a new borrowing request.

The check routine is defined in the ADM library table: tab_check circ
(./xxx50/tab/tab_check_circ). The relevant check procedure (Col.1 in tab_check_circ)
is PAT-DELINQ.

Example of PAT-DELINQ entries in tab_check_circ:

PAT-DELINQ check circ_1 a
PAT-DELINQ check circ_1 b
PAT-DELINQ check circ_1 c a

Note

The check routines (col. 2 of tab_check circ) can be only routines that check the
patron global (Z303) and patron local (Z305) record

Libraries that do not use the patron's Home Library (Z303-HOME-LIBRARY),
should not be defined in PAT-DELINQ checks that are related to the patron’s local
record (Z305).

System Librarian’s Guide — Integrated ILL 40
July 9, 2018



The PAT-DELINQ procedure check is consulted when the patron submits a new ILL
request via Web OPAC or when the staff user submits a new ILL request on behalf of
the patron via the ILL GUI.

Web OPAC ILL request - If the request is blocked, the patron gets a block message
and cannot proceed with the ILL request. He can apply to a staff user to clarify the
issue.

ILL GUI request — If the request is blocked, the staff user is prompted with a warning
message: Patron has delinquencies. Continue Yes/No. The staff user can decide to
abort the ILL request (selecting: 'No') or proceed with the ILL flow (selecting: "Yes').

8 Setting Up Non-working Days of Potential Suppliers

You can define the-non working days of potential suppliers in
tab_ill_supp_close_days. This table is consulted when calculating the Expiry Date.

tab_ill_supp_close_days has the following structure:

COL-1 - ILL Supplier (or "##t###H#H#HHH###" for all Potential Suppliers)
COL-2 - Date (for example, 20070101 or ####0101 or ####08## Or HiHHIHHIHE)
COL-3 - Day of Week (00 = Sunday, 06 = Saturday)

COL-4 - Status (Default is Closed; C=Closed; O=Open, used to define exceptions)

When the table does not exist or when it remains empty, the Expiry Date is calculated
as if all days are working days.

9 Change Request Status

Staff users can update the ILL request’s status manually, by clicking the Change
Status button in the borrowing and lending requests list. This is valid for both
borrowing and lending requests.

The Change Status button works according to the definitions set in the following
tables:

Jalephe/tab/tab_ill_change_status_out — for borrowing (outgoing) requests.
Jalephe/tab/tab_ill_change_status_in — for lending (incoming) requests.

The above tables define from which status code (Col.1) the Change Status action is
allowed. The status codes to which the request can be changed are listed in Col.2.

Col.3 may be used to trigger some additional processing that will take place along
with the status change. In tab_ill_change_status_out, this column may set with
ill_update_out_sup_status to trigger an update of the active Z411 record with the
same status as the Z410 record.

Example from tab_ill_change_status_out:

11 2 3

R e NN RN RN AR NN NRY

NEW CA
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NEW DEL
EXP CA

EXP NEW
EXP DEL
CLS DEL
LOW CA

LOW DEL

A list of status codes and their textual translation can be found in /<ill
library>/tab/pc_tab_exp_field.eng.

Relevant sections:
BOR-REQ-STATUS - list of borrowing requests statuses and their textual translation.
LEND-REQ-STATUS - list of lending requests statuses.

In the event that you want to update the same request status to more than one status,
define more than one line for the same status. See the above example of
tab_ill_change status : status LOW (Locally Owned) can be update to CA
(Canceled) or to DEL (Deleted).

Note

Changing a request’s status manually triggers a log transaction that is displayed in the
GUI ILL’s Request Log but no further actions or procedures. Therefore, the setup of
tab_ill_change_status_out and tab_ill_change_status_in must be done with extra care
to avoid a conflict with the request handling workflow (for example, a lending request
that has just been loaned out to requester (status Sent on Loan - SL) should not be
changed to deleted (code: DEL).

10 Configuring ILL Cash Transactions (tab18.eng)

You can determine how much a patron will be charged for different transactions by
configuring the ADM library table, tab18.eng.

Col. 1 of tab.18.eng is the transaction number. Following are the transaction numbers
that are relevant for ILL:

0011
Borrowing Requests- The charge that will immediately be placed in the patron's cash
transactions list for placing an ILL request.

0015

Borrowing Requests - This transaction determines whether or not the patron will be
debited when an item is received by the library to fulfill the request. The sum (Col.5)
is not active. Only col. 4, Activate the transaction Yes or No, is taken into account.
The sum is filled by the user when registering the material's arrival. The calculation is
based on the <ill library> table, ill_bor_charge

0016

Lending Requests - This transaction determines whether or not the ILL requester will
be debited by the library when supplying the requested material. The sum (Col.5) is
not active. Only col. 4, Activate the transaction Yes or No, is taken into account. The
sum is filled in by the user when supplying the material. The calculation is based on
the <ill library> table: ill_lend_charge
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Col. 2 of tab18.eng is the sublibrary code. For the ILL transaction (0011, 0015 and
0016): You can charge different rates depending on the home library of the ILL
requester. For system that do no feed in 'home library' in the patron's record: set the
ADM library code in this col 2 (for example, MSL50). Other option is to set the
'match-all’ value: #####.

For more information about tab18.eng, see the System Librarian's Guide -Circulation.

Example:

0011 ##### ## ## Y 10.00 L ILL request

0015 #####H ## ## Y O L ILL material arrival

0016 ##### ## ## Y O L Library charge for incoming ILL

request

11 Borrowing - Charging Patrons