Supported Software and PC
Requirements

May 2021

Ex Libris




CONFIDENTIAL INFORMATION

The information herein is the property of Ex Libris Ltd. or its affiliates and any misuse or abuse
will result in economic loss. DO NOT COPY UNLESS YOU HAVE BEEN GIVEN SPECIFIC
WRITTEN AUTHORIZATION FROM EX LIBRIS LTD.

This document is provided for limited and restricted purposes in accordance with a binding
contract with Ex Libris Ltd. or an affiliate. The information herein includes trade secrets and is
confidential.

DISCLAIMER

The information in this document will be subject to periodic change and updating. Please confirm
that you have the most current documentation. There are no warranties of any kind, express or
implied, provided in this documentation, other than those expressly agreed upon in the
applicable Ex Libris contract. This information is provided ASIS. Unless otherwise agreed, Ex
Libris shall not be liable for any damages for use of this document, including, without limitation,
consequential, punitive, indirect or direct damages.

Any references in this document to third-party material (including third-party Web sites) are
provided for convenience only and do not in any manner serve as an endorsement of that third-
party material or those Web sites. The third-party materials are not part of the materials for this Ex
Libris product and Ex Libris has no liability for such materials.

TRADEMARKS

"Ex Libris," the Ex Libris Bridge to Knowledge , Primo, Aleph, Voyager, SEX, MetaLib, Verde,
DigiTool, Rosetta, bX, URM, Alma, and other marks are trademarks or registered trademarks of
Ex Libris Ltd. or its affiliates.

The absence of a name or logo in this list does not constitute a waiver of any and all intellectual
property rights that Ex Libris Ltd. or its affiliates have established in any of its products, features,
or service names or logos.

Trademarks of various third-party products, which may include the following, are referenced in
this documentation. Ex Libris does not claim any rights in these trademarks. Use of these marks

does not imply endorsement by Ex Libris of these third-party products, or endorsement by these
third parties of Ex Libris products.

Oracle is a registered trademark of Oracle Corporation.

UNIX is a registered trademark in the United States and other countries, licensed exclusively
through X/Open Company Ltd.

Microsoft, the Microsoft logo, MS, MS-DOS, Microsoft PowerPoint, Visual Basic, Visual C++,
Win32, Microsoft Windows, the Windows logo, Microsoft Notepad, Microsoft Windows Explorer,
Microsoft Internet Explorer, and Windows NT are registered trademarks and ActiveXis a
trademark of the Microsoft Corporation in the United States and/or other countries.

Unicode and the Unicode logo are registered trademarks of Unicode, Inc.

Google is a registered trademark of Google, Inc.

Copyright Ex Libris Limited, 2021. All rights reserved.
Document released: May 2021

Web address: http://www.exlibrisgroup.com

Ex Libris


http://www.exlibrisgroup.com

Table of Contents

Chapter 1

Chapter 2

Chapter 3

Chapter 4

May 2021

Updates to This Guide........cuevvirnrirenrneninirenienriesnnesesscsessiessescsssaens 5
Supported Server Operating Systems.........ccceeverererrererrrennneressesesnenenns 7
Supported Operating Systems by Voyager Version............ccccccceeuvunees 7
Supported Voyager Versions by Operating System............ccccccceveennes 9
Supported Third-Party Products..........ccccovvuvuerrurnrneinnsnsnsnsnnsnnnnnnnne 11
SeIVEr SUPPOTL .o 11
Supported Third-Party Products by Voyager Version ............cccceueuee. 11
PC SUPPOTIt..aiiiiiiiiccc 11
Supported PC Third-Party Software by Voyager Version ..................... 12
Supported Version by PC Third-Party Software ..............cccceevevevennen, 12
Supported PC Operating Systems and Browsers ........cceceuvuceveucncnnes 13
OVEIVIEW ...ttt e 13
Supported PC Operating Systems by Voyager Version ..................... 14
Supported Voyager Versions by PC Operating System ..................... 14
Supported PC Browsers by Voyager Version...........ccceeueueueirvvenncnnne 15
Supported Voyager Versions by PC Browser...........ccoocovvvrrrnunnnee. 15
Internet EXpIOTr ........ocucuevvivieiiieicieieieeeieeeee s 15
Microsoft EAQe ......c.ccueeiviiviiiiiiiciiiiiiiiicicee 16
CHIOME .ot 16
FIrefox c.cccvviviiiiiiiiiiiiiiiccc 16
PC Requirements by Version .........eeeennnrnnenennsnnnnnecsnsnssessseenes 17
OVEIVIEW ...ttt 17
PC Requirements for Voyager 10.0.0 and Later ............cccccoevevrvnnnnene. 17
SEAF PC oo 17
PC Requirements for Voyager 9.2.X .......ccccvvueeriniveincrinininninecinienenenenns 19
SHAF PC o 19
PC Requirements for Voyager 9.0.x and 9.1.X ....c.cooovverrirrrrnnnnnee. 20
SEAF PC o 20
PUbBLIC PC ..ottt 21

Ex Libris



Voyager Supported Software and PC Requirements
Table of Contents

4 May 2021
Ex Libris



Updates to This Guide

This guide includes the following changes:
B  Updated the following tables: 1, 3, 4, 6, 8, and 9.

B  Renamed the section PC Requirements for Voyager 10.0.0 and Later on
page 17.
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Supported Server Operating Systems

This section includes:

B Supported Operating Systems by Voyager Version on page 7

B Supported Voyager Versions by Operating System on page 9

Supported Operating Systems by Voyager
Version

See Table 1 for a list of the operating systems that are supported for each
version of Voyager.

Table 1. Supported Operating Systems

Voyager Version Supported Operating Systems

10.2.0 and later B Linux 7.4 or later (x86_64)

10.1.0 B Solaris 10 on SPARC (Update 11 - 1/13 and later)
Solaris 10 end of support is January 2021.
B Linux RHEL 6.x (x86_64) (64 bit)
RHEL 6.x end of support is November 30, 2020.
B Linux RHEL 7.x (x86_64) (64 bit)

B Linux RHEL 6.x (Update 3 or later) (x86_64) (64 bit)
for Analyzer

B Linux RHEL 7.x (x86_64) (64 bit) for Analyzer

May 2021 7
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Table 1. Supported Operating Systems

Voyager Version Supported Operating Systems

10.0.0

B Solaris 10 on SPARC (Update 11 - 1/13 and later)

Solaris 10 end of support is January 2021.
Linux RHEL 6.x (x86_64) (64 bit)
RHEL 6.x end of support is November 30, 2020.

B Linux RHEL 7.x (x86_64) (64 bit)
B Linux RHEL 6.x (Update 3 or later) (x86_64) (64 bit)

for Analyzer

Linux RHEL 7.x (x86_64) (64 bit) for Analyzer

9.2.0

Solaris 10 on SPARC (Update 11 - 1/13 and later)
Solaris 10 end of support is January 2021.

Linux RHEL 6.x (x86_64) (64 bit)

RHEL 6.x end of support is November 30, 2020.

B Linux RHEL 7.x (x86_64) (64 bit)
B Linux RHEL 6.x (Update 3 or later) (x86_64) (64 bit)

for Analyzer

Linux RHEL 7.x (x86_64) (64 bit) for Analyzer

9.1.1

Solaris 10 update 6 (10/08) or later (SPARC)
Solaris 10 end of support is January 2021.
Linux RHEL 6.x (x86_64) (64 bit)

RHEL 6.x end of support is November 30, 2020.

B Linux RHEL 7.x (x86_64) (64 bit)
B Linux RHEL 6.x (Update 3 or later) (x86_64) (64 bit)

for Analyzer

9.1.0

Solaris 10 update 6 (10/08) or later (SPARC)
Solaris 10 end of support is January 2021.
Linux RHEL 6.x (x86_64) (64 bit)

RHEL 6.x end of support is November 30, 2020.

Linux RHEL 6.x (Update 3 or later) (x86_64) (64 bit)
for Analyzer

May 2021
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Table 1. Supported Operating Systems

Voyager Version Supported Operating Systems

9.0.x B Solaris 10 update 6 (10/08) or later (SPARC)
Solaris 10 end of support is January 2021.

B Linux RHEL 6.x (x86_64) (64 bit)
RHEL 6.x end of support is November 30, 2020.

B Linux RHEL 6.x (Update 3 or later) (x86_64) (64 bit)
for Analyzer

Supported Voyager Versions by Operating
System

See Table 2 for a list of supported operating systems with the associated
version(s) of Voyager.

Table 2. Supported Operating Systems

Supported Operating System  Voyager Version

Red Hat Enterprise Linux (RHEL) 7.4 | Voyager 9.1.1 and later
or later (x86_64) 64 bit

Red Hat Enterprise Linux (RHEL) Voyager 9.0.0 - 10.1.0

6.x (Update 3 or later) (x86_64) (64 bit)
for Analyzer

Solaris 10 update 6 (10/08) (SPARC) Voyager 8.0 - Voyager 9.1.1

Solaris 10 update 11 (1/13) (SPARC) Voyager 9.2.0 - 10.1.0
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Supported Third-Party Products

This section includes:

B Server Support on page 11

B  PC Support on page 11

Server Support

Supported Third-Party Products by Voyager Version

Supported third-party software releases are updated on a regular basis. See to
the following page for the current supported third-party releases for Voyager:

Ex Libris Certified Third-Party Software and Security Patch Release Notes

PC Support

Ex Libris tests Voyager software on various personal computer (PC) platforms.
Platforms tested are identified based on the following criteria:

B Ex Libris customer usage

B Information gathered from the information technology (IT) community
about the most reliable and stable platforms

Ex Libris recommends that you run Voyager software on one of the supported
PC platforms. This ensures that you are running in the same environment as the
Ex Libris test environment. If there is a problem found that is specific to a
nonsupported platform, version/release, or service pack, Ex Libris will advise
you to move to a supported platform.

NOTE:
Operating systems not listed are currently not supported.

May 2021 11
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Supported PC Third-Party Software by Voyager Version

Table 3. Supported Third-Party Software by Voyager Version

Voyager Version @ Supported Third-Party Software

Voyager 10.2.0 and B Microsoft Office 2013/2016/2019 (Access 2013/2016/
later 2019), 32-bit or 64-bit

B Oracle 12c client and ODBC drivers (32-bit or 64-bit)

Voyager 10.0.0 - 10.1.0 | ® Microsoft Office 2013/2016/2019 (Access 2013/2016/
2019), 32-bit or 64-bit

B Oracle 10g client and ODBC drivers (32-bit) or Oracle
12¢ client and ODBC drivers (32-bit or 64-bit)

Voyager 8.2.x, 9.0.x, B Microsoft Office XP/2003/2007/2010 (Access 2002/2003/
9.1.x, 9.2.x 2007/2010), 32-bit only

B Oracle 10g client and ODBC drivers

Supported Version by PC Third-Party Software

Oracle Client and ODBC Drivers

Table 4. Support by Oracle Version

Oracle Version Supported Voyager Version

Oracle 12g client and ODBC drivers | Voyager 10.2.0 and later

Oracle 10g client and ODBC drivers | Voyager 6.5.x and later

Microsoft Access

Table 5. Support by Microsoft Access Version

Microsoft Version Supported Voyager Version

2019 Voyager 10.1.0 and later
2016 Voyager 10.1.0 and later
2013 Voyager 9.1.0 and later
12 May 2021

Ex Libris



3

Supported PC Operating Systems and
Browsers

This section includes:

B Overview on page 13

B Supported PC Operating Systems by Voyager Version on page 14

B Supported Voyager Versions by PC Operating System on page 14

B Supported PC Browsers by Voyager Version on page 15

B Supported Voyager Versions by PC Browser on page 15
Overview

Ex Libris tests Voyager software on various personal computer (PC) platforms.
Platforms tested are identified based on the following criteria:

B Ex Libris customer usage

B Information gathered from the information technology (IT) community
about the most reliable and stable platforms

Ex Libris recommends that you run Voyager software on one of the supported
PC platforms. This ensures that you are running in the same environment as the
Ex Libris test environment. If there is a problem found that is specific to a
nonsupported platform, version/release, or service pack, Ex Libris will advise
you to move to a supported platform.

NOTE:
Operating systems not listed are currently not supported.

May 2021 13
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Supported PC Operating Systems by Voyager
Version

See Table 6 for a list of supported PC operating systems for each version of
Voyager.

Table 6. Supported PC Operating Systems

Voyager Version Supported PC Operating Systems

10.2.0 and later B Windows 10 Professional/Business/Enterprise (32-
bit or 64-bit)

B Windows 8.1 (32-bit or 64-bit) Professional /
Business / Enterprise

10.0.0-10.1.x B Windows 10 Professional/Business/Enterprise (32-
bit or 64-bit)

B Windows 8.1 (32-bit or 64-bit) Professional /
Business / Enterprise

B Windows 7 (32-bit or 64-bit) Professional / Business
/ Enterprise

9.2.x B Windows 10 Professional/Business/Enterprise (32-
bit or 64-bit)

B Windows 8.1 (32-bit or 64-bit) Professional /
Business / Enterprise

B Windows 7 (32-bit or 64-bit) Professional / Business
/ Enterprise

9.0.0 and 9.1.x B Windows 7 (32-bit or 64-bit) Professional /
Business / Enterprise

Supported Voyager Versions by PC Operating
System

See Table 7 for a list of supported PC operating systems and the associated
version of Voyager.

Table 7. Support by PC Operating System Version

PC Operating System Supported Voyager Version

Windows 10 Professional/Business/ Voyager 9.2.X and later
Enterprise (32-bit or 64-bit)

14 May 2021
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Table 7. Support by PC Operating System Version

Windows 8.1 (32-bit and 64-bit) Voyager 9.2.X and later
Windows 7 (64-bit) Voyager 8.2.x - 10.1.x
Windows 7 (32-bit) Voyager 7.2.x - 10.1.x

Supported PC Browsers by Voyager Version

See Table 8 for a list of supported browsers for each version of Voyager.

Table 8. Supported Browsers

Voyager Version Supported Browsers

10.0 and later Microsoft Edge
Internet Explorer 11 (ends June 2022)
Chrome

Firefox

Internet Explorer 11 (ends June 2022)
Chrome

Firefox

8.2.x, 9.0.x, 9.1.x Chrome

\O
N
X
H B B B B E R BB

Firefox

Supported Voyager Versions by PC Browser

Internet Explorer

Table 9. Support by Chrome Version

Internet Explorer Supported Voyager Version
Version
11 Voyager 9.2.x and later (ends June 2022)
May 2021 15

Ex Libris



Voyager Supported Software and PC Requirements
Chapter 3: Supported PC Operating Systems and Browsers

Microsoft Edge

Table 10. Support by Chrome Version

Microsoft Edge Supported Voyager Version

Version

Current Voyager 10.0.x and later
Chrome

Table 11. Support by Chrome Version

Chrome Version Supported Voyager Version
Current Voyager 8.1.x and later
Firefox

Table 12. Support by Firefox Version

Firefox Version Supported Voyager Version

Current Voyager 9.1.x and later

16 May 2021
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PC Requirements by Version

This section includes:

B Overview on page 17

B PC Requirements for Voyager 10.0.0 and Later on page 17
B PC Requirements for Voyager 9.2.x on page 19
|

PC Requirements for Voyager 9.0.x and 9.1.x on page 20

Overview

PC hardware requirements, for both staff PCs and WebVoyage PCs, are
adequate if minimum requirements for the installed operating system are met.

NOTE:
Operating systems not listed are currently not supported.

PC Requirements for Voyager 10.0.0 and Later

Staff PC

Table 13 lists the Voyager staff client PC configuration requirements.

Table 13. Voyager Staff Client PC Requirements

Staff PC Configuration Staff PC Requirements

Windows 8.1 Professional / Business /
Enterprise (32-bit and 64-bit)

Windows 10 Professional/Business/
Enterprise (32-bit or 64-bit)

May 2021 17
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Table 13. Voyager Staff Client PC Requirements

Staff PC Configuration Staff PC Requirements

Video card XGA resolution or better
16-bit color or better

Monitor 15-inch or larger display

Browsers Internet Explorer 11 for Windows

(for end-user interface) Microsoft Edge
Firefox for Windows

Chrome

Third-party software Microsoft Office 2013/2016/2019 (32-bit or 64-bit)
Microsoft Access 2013/2016/2019 (32-bit or 64-bit)

Oracle 12¢ Client and ODBC

Network interface card with Internet/LAN
connection

Miscellaneous

TCP/IP installed and connection to server tested

Telnet or terminal emulator client
(administrator's machine only)

FTP (administrator's machine only)
Mouse, roller ball, or other pointing device
Audio card

Floppy drive

Unicode font An appropriate Unicode font on both the PC and

browser

B Verify that the selected Unicode font includes all
required characters

* of the available hard disk space

18 May 2021
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PC Requirements for Voyager 9.2.x

Staff PC

Table 14 lists the Voyager staff client PC configuration requirements.

Table 14. Voyager Staff Client PC Requirements

Staff PC Configuration

Staff PC Requirements

Windows 7 Professional/Business/ B CPU: 2 GHz or higher
Enterprise (32-bit or 64-bit) ®  Memory: 1GB
B Disk: 256 MB*
Windows 8.1 Professional / Business /
Enterprise (32-bit and 64-bit)
Windows 10 Professional/Business/
Enterprise (32-bit or 64-bit)
Video card B XGA resolution or better
B 16-bit color or better
Monitor B 15-inch or larger display
Browsers B Internet Explorer 7.0/8.0/9.0 for Windows
(for end-user interface) B Firefox for Windows
B Chrome
Third-party software B Microsoft Office XP/2003/2007/2010 (only 32-bit)
B Microsoft Access 2002/2003/2007/2010 (only 32-

bit)
Oracle 10g Client and ODBC

Miscellaneous

Network interface card with Internet/LAN
connection

B TCP/IP installed and connection to server tested

Telnet or terminal emulator client
(administrator's machine only)

FTP (administrator's machine only)
Mouse, roller ball, or other pointing device
Audio card

Floppy drive

May 2021
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Table 14. Voyager Staff Client PC Requirements

Staff PC Configuration Staff PC Requirements
Unicode font B An appropriate Unicode font on both the PC and
browser

B Verify that the selected Unicode font includes all
required characters

* of the available hard disk space

IMPORTANT:
Administrative rights are required in order to install or update the
Voyager Clients. Windows 64-bit is supported when running the Voyager
clients.

PC Requirements for Voyager 9.0.x and 9.1.x

Staff PC

Table 15 lists the Voyager staff client PC configuration requirements.

Table 15. Voyager Staff Client PC Requirements

Staff PC Configuration Staff PC Requirements

Windows XP B CPU: Pentium III 450
Service Pack: 1 Version 5.1 B Memory: 256 MB
Build 2600.xpclient.01087-1148 B Disk: 256 MB*

Windows Vista Business/Vista
Enterprise/7 (32-bit or 64-bit)

CPU: 2 GHz or higher
Memory: 1GB
Disk: 256 MB*

Windows 8 (32-bit and 64 bit) CPU: 2 GHz or higher
Memory: 1GB

Disk: 256 MB*

Windows 8.1 Professional / Business /
Enterprise (32-bit and 64-bit)

Windows 10 Professional/Business/
Enterprise (32-bit or 64-bit)

20 May 2021
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Table 15. Voyager Staff Client PC Requirements

Staff PC Configuration Staff PC Requirements

Video card XGA resolution or better
16-bit color or better
Monitor 15-inch or larger display
Browsers Internet Explorer 7.0/8.0/9.0 for Windows

(for end-user interface) Firefox for Windows

Chrome

Third-party software Microsoft Office XP/2003/2007/2010 (only 32-bit)

Microsoft Access 2002/2003/2007/2010 (only 32-
bit)

B Oracle 10g Client and ODBC

Miscellaneous B Network interface card with Internet/LAN
connection

B TCP/IP installed and connection to server tested

Telnet or terminal emulator client
(administrator's machine only)

FTP (administrator's machine only)
Mouse, roller ball, or other pointing device
Audio card

Floppy drive

Unicode font An appropriate Unicode font on both the PC and

browser

B Verify that the selected Unicode font includes all
required characters

* of the available hard disk space

IMPORTANT:
Administrative rights are required in order to install or update the
Voyager Clients. Windows 64-bit is supported when running the Voyager
clients.

Public PC

You must set up all client, Web-based workstations to run the minimum
supported version of an approved browser on a Windows operating system.

May 2021 21
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Hardware requirements are minimal and are based only on the need to run the
browsers in a given operating system.

Table 16 lists the public PC configuration requirements.

Table 16. Public PC Requirements

Public PC Configuration Public PC Requirements

Windows 7 Professional/Business/ B CPU: 2 GHz or higher
Enterprise (32-bit or 64-bit) ® Memory: 1GB

B Disk: 100 MB*

Windows 8.1 Professional / Business /
Enterprise (32-bit and 64-bit)

Windows 10 Professional/Business/
Enterprise (32-bit or 64-bit)

Video card XGA resolution or better
16-bit color or better
Monitor 15-inch or larger display
Browsers Internet Explorer 7.0/8.0/9.0 for Windows

(for end-user interface) Firefox for Windows

Chrome

Third-party software Microsoft Office XP/2003/2007/2010 (only 32-bit)

Microsoft Access 2002/2003/2007/2010 (only 32-
bit)

B Oracle 10g Client and ODBC

Miscellaneous B Network interface card with Internet/LAN
connection

B TCP/IP installed and connection to server tested

Telnet or terminal emulator client
(administrator's machine only)

FTP (administrator's machine only)
Mouse, roller ball, or other pointing device
Audio card

Floppy drive

Unicode font An appropriate Unicode font on both the PC and

browser

B Verify that the selected Unicode font includes all
required characters
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Table 16. Public PC Requirements

Public PC Configuration Public PC Requirements

* of the available hard disk space

NOTE:
If you are working with CJK, the fonts may cause the pages to load slowly.
Therefore, if you are using only Latin fonts, select a Latin Unicode font for
better performance.
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