
Request for ARC Installation by Ex Libris Form

Please verify that you have completed the required steps outlined in the Requirements for Aleph 500 Installation document, and then complete the following form:
	Customer name: New Customer

	Server Specification
Have all hardware components (CPU, servers, RAM etc.) been prepared in accordance with the specs provided by the sizing manager?   FORMDROPDOWN 

Host name

IP

Password

(exlibris)

Password

(root or sudo)

OS

RAM size

Swap area size
# of CPU

server host 1
1.1.1.1
     
     
  FORMDROPDOWN 

     
     
     
See the Requirements for ARC 500 Installation document for the list of commands available to sudo.
Machine model: model
Machine type:  FORMDROPDOWN 
 

Install Oracle database on a file system other than /exlibris?   FORMDROPDOWN 

If Yes, select from the following file systems and fill in the disk space:
 FORMCHECKBOX 
 /exlibris1

      GB

 FORMCHECKBOX 
 /exlibris2

      GB

 FORMCHECKBOX 
 /exlibris3

      GB

/exlibris1
      GB

 FORMCHECKBOX 

/exlibris2
      GB

 FORMCHECKBOX 

/exlibris3
      GB

Is the machine dedicated to ARC?   FORMDROPDOWN 

Is ARC already installed on the server?  FORMDROPDOWN 

If Yes:

version/instance:      
“crn” user password: 
Is the mail server (SMTP) configured on the server?  FORMDROPDOWN 

If not, provide a fully qualified SMTP mail server name:      


	

	Oracle Server Logon Information:

Should Oracle reside on a separate server (Two-Task installation)?  FORMDROPDOWN 
 

If Yes:

    Oracle server IP address: 1.1.1.1
    Oracle server host name: server host 1
    Is port 1521 open between the database server and the Aleph application server?   FORMDROPDOWN 

    Password of the exlibris user to Oracle server: password 
    root or sudo password: sudopassword 

Is Oracle already installed by Ex Libris on the server?   FORMDROPDOWN 
 

Oracle version, including patch level (for example, 10.2.0.4):  version
Reminder: The installation in TWO-Task mode, when the application is installed on one server and the database is installed on another, requires a file system mount between two machines.

Note: Only Ex Libris or Ex Libris certified installation professionals are permitted to install the Oracle software and the ARC database for the ARC application. Installations performed by non-certified installers will not be supported.

	

	Applications

Is the machine dedicated to ARC?  FORMDROPDOWN 

If No:

 FORMCHECKBOX 
 Other applications on this server:

	Product
	Slot
	Test/Production

	     
	     
	 FORMDROPDOWN 


	     
	     
	 FORMDROPDOWN 


	     
	     
	 FORMDROPDOWN 


	     
	     
	 FORMDROPDOWN 


	

	Firewall Settings
Confirm that Telnet/SSH ftp, TCP/IP, and HTTP access is enabled for Ex Libris support, regional professional services and installation staff for the following IP addresses. Refer to your Ex Libris implementation team or project manager to clarify which regional Service and Support teams require access. Access for Ex Libris Headquarters is necessary regardless of the region:
HQ Jerusalem – Israel:    FORMCHECKBOX 
 212.179.71.70        FORMCHECKBOX 
 212.179.71.34

Local Ex Libris office – USA:    FORMCHECKBOX 
 DesPlaines (207.56.64.194)
     FORMCHECKBOX 
 Boston (72.164.6.114)   

Local Ex Libris office – Europe:

 FORMCHECKBOX 
 Germany1 (195.37.97.145)      FORMCHECKBOX 
 Germany 2 (194.8.220.178)     FORMCHECKBOX 
 Germany 3 (217.91.56.60)

 FORMCHECKBOX 
 France:   195.5.253.245
     FORMCHECKBOX 
 Denmark  (90.152.114.170)     FORMCHECKBOX 
 Italy (77.43.110.210)
 FORMCHECKBOX 
 UK:          88.96.11.121

Local Ex Libris office –  FORMCHECKBOX 
 Australia: 203.87.118.110

Other local Ex Libris office or distributor if applicable (IPs)      
Communication via:  FORMCHECKBOX 
 telnet 
 FORMCHECKBOX 
 ssh
Confirm that outgoing FTP access is enabled for the following IP addresses:
     FORMCHECKBOX 
 ftp.exlibris.co.il        FORMCHECKBOX 
 ftp.exlibrisgroup.com        FORMCHECKBOX 
 ftp.exlibris-usa.com
Specify a port for Web access:

     HTTP Web port to use: 808<instance_number> (for example: 8081, 8082, etc.)
     FORMCHECKBOX 
 Standard port number:  8081

     FORMCHECKBOX 
 Alternative port number:          Open?  FORMDROPDOWN 


	Confirm that the Oracle listener port 1521 is open on the ARC DB server to allow remote access from the ALEPH server:  FORMDROPDOWN 
 

	

	Ex Libris Authorization

Does Ex Libris have the authority to reboot the server at any time during the installation?   FORMDROPDOWN 

If not, specify the procedure for reboot:  procedure for reboot
Can the ARC UNIX user be created by Ex Libris?    FORMDROPDOWN 
 

	

	Information about the ALEPH Installation to be connected to ARC

	Server IP address:
	     
	Server host name:
	     

	Is the ARC server recognized by the ALEPH server (with its short host name in /etc/hosts)?  FORMDROPDOWN 


	User name for the oracle user:
	     
	Password
	     

	Password of “aleph” user:      

	Relevant copy number (a16_n, a17_n, or a18_n):      

	ALEPH version:
	
	ALEPH service pack number:
	     

	Installed ADM libraries names:      

	Corresponding ARC schema names to be created on the ARC server (ABCR0, for example):

     

	ARC Database Sizing (to be run on the ALEPH server by the Ex Libris contact person)

	ARC database total size estimate:
	
	GB

	TS_ARC_D tablespace size:
	     
	GB
	TS_ARC_I tablespace size:
	     
	GB

	UNDOTBS1 tablespace size:
	     
	GB
	TEMP tablespace size:
	     
	GB

	Installation Contact Person
Name and position: NG
E-mail:  NG@main.com
Tel.: 888888  Mobile: 77777
Other: 66666
Additional relevant information:       

	Customer Confirmation and Acceptance

Name: RG
Date: 2008-01-05 (enter in yyyy-MM-dd format) 

To be filled in by Ex Libris:

Customer code: 01ABC



Ex Libris contact person: John Smith
Expected installation completion date: 2008-01-05 (enter in yyyy-MM-dd format)

License approved?  FORMDROPDOWN 
  Please attach license:  FORMDROPDOWN 

Note: The license has to be established according to the exact host name given by the UNIX command ‘hostname’ on the ARC server.


Thank you!
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