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1 Overview   

ARC 4.0 integrates new software technologies - it is based on Cognos 10.2.1.  

Due to this major change ARC customers should export their onsite “content Store” 

and customized reports from ARC 3.0 (which is based on Cognos 8.4.1) to ARC 4.0.  

This document describes the process of upgrading customers’ customized reports  

 

 

2 The Upgrade Process 

The following stages are included in the upgrade of the customized reports: 

 Export  

o Export of entire content store:  

The entire content store export is done for importing all customers’ 

user accounts into ARC 4. This also contains “customized reports”.   

o Export of “customized reports”.   

This can be done for backup.  

 

 Import –  

o Import entire content store:  

This is done for having the customers’ user  accounts, roles and 

customized reports into the ARC 4.0 portal.  

o Import the ARC_Repository.  

This is done for having the ARC 4.0 pre-defined reports.  

 

2.1 Export  

2.1.1 Export the entire content store 

 

The following steps export the entire content store, including pre-authored reports, 

user accounts and customer reports (located under "Customized Reports").  

 

1. Log in to ARC version 3.0 portal as administrator or professional user. 
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2. On the "Launch" drop-down list, select  IBM Cognos Administration and 

then  Content Administration.  

The Deployment window is displayed.  

The list of all Exports that were already made is displayed. 

 

 

3. Click the New Export icon .  
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4. Specify a name for the deployment and click . 

Note that if the name contains more than one word, the words should be connected by 

an underscore. 

 

5. For a full export of the entire Content Store:  

a. Select the "Select the entire Content Store". 

b. Select Include user account information. 

c. Click Next.   
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6. Click Next. 

7. Enter a password for the export. The password must be at least 8 characters long 

and click OK.  

8. Check Save and Run Once and click Finish. 

9. Select a time for the export and click Run. 

10. Click OK. 

11. Click More and then View Run History to check whether the backup completed 

successfully (the backup may take several minutes to complete). 

12. Click Close to return to the Deployment window. 

To confirm the deployment click on the View the deployment history icon  - 

available from the "More..." under the Actions column.   

 

 

 

2.1.2 Exporting Customized Reports 

 

Note:  

Steps 1-4 are the same as done in "Export the entire content store".  

The difference is from step 5 and on.  

 

Note:  

The following steps export the customized reports only.  

The customized reports are included in the above “Entire content store” export, but it 

is recommended to perform these steps for backup of the customers’ customized 

reports. 

 

1. Log in to ARC version 3.0 portal using as a professional user. 
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2. On the "Launch" drop-down list, select  IBM Cognos Administration and 

then  Content Administration.  

The Deployment window is displayed.  

The list of all Exports that were already made is displayed. 

 

 

3. Click the New Export icon .  
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4. To export of the Customized Reports folder:  

5. Select the "Select public folders and directory content". If nothing is displayed 

in the Public folders content: 

a. Click Add... 

b. Select entries from the Public Folders. 

c. Click the Add arrow. 

d. Click OK. 

6. Select Customized Reports.  

7. Click Next.   

8. Select the directory content and options to include in the export. 

a. Select Include Cognos groups and roles. 

b. Select Include distribution lists and contacts. 

c. Leave the other options as defaults.  
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9. In Specify the general options leave all of the options as defaults  

10. In the Deployment Archive window, set the name under New Archive. It is 

possible to encrypt the content of the archive by setting a password. This password 

is required to decrypt the archive during import.  

11. Click Next. The Review the summary window is displayed. 

12.  Click Next. 

13. Select one of the following actions: 

 Save and run once 

 Save and schedule 

 Save only 

14. Click Finish. 

To confirm the deployment click on the View the deployment history icon  - 

available from the "More..." under the Actions column.   

Make sure that Succeeded appears in the Status column, and then Click .  

 

Now the export procedure is finished. You can log in to the ARC 3.0 server.  

Under the /cognos/deployment directory you can find the export you just made.  

 

The file name has the suffix .zip. It should be transferred to the /cognos/deployment 

directory in the ARC 4.0 server.  
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2.2 Import 

2.2.1 To import the Entire content store to ARC 4.0 

The following steps describe the process of importing the entire content store 

transferred from ARC 3.0.  

This process aim is to have the customers’ user accounts and roles, exported from 

ARC 3.0 - in ARC 4.0.  

Note: The repository exported from ARC 3.0 should be transferred to the 

/cognos/deployment directory in the ARC 4.0 server.  

 

1. Log in to ARC version 4.0 portal as a professional user.  

 

2. On the "Launch" drop-down list, select  IBM Cognos Administration  

 

 
 

and then - select   Content Administration.  

The Deployment window is displayed.  

The list of all Import Exports that were already made is displayed. 

 

3. Click Import  

 

 
 

The screen shows the list of all Imports that were already done.   

4. Click the New Import – Cognos icon   for a new import. 
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5. Select the name of the converted file and click . 

 

6. In case you specified a password in the ARC 3.0 export -  you will be 

asked to provide it.  

 

 

7. Enter a name for the import and click  (The default name is the 

name of the file you just selected).  
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8. Select the “Include user account information” checkbox, and click 

.  

 

The details of the chosen import are now displayed. 

 

9. Select the public folders content.  
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10. Continue Clicking  until you get to the Select an action screen. 

      

 
 

11. Select Save and run at once and then click . 
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12. In the Options screen:  

 

 

Note:  

Under  Report specification upgrade : seleect the option: “Upgrade all report 

specifications to the latest version”. 

 

Under Time: select current time and click . 
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13. Verify the name of the export package from ARC 3.0 and 

then click . 

 

14. In order to view the status of the import, click More… in the Actions 

column in the row with the import’s name. 
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15. Click View run history. 

 

 
 

16. Check the status of the import. 

 

If the status is Succeeded then the export ended successfully. 
 

17. Click  in the Actions column. Verify that there are no special messages. 

 

2.2.2 To import the ARC 4.0 repository (pre-defined reports): 

The following steps describe the process of importing the ARC 4.0 Repository.  

This process aim is to have pre- defined reports provided by Ex Libris for ARC 4.0.  

Note: The repository should be located to the /cognos/deployment directory in the 

ARC 4.0 server.  
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1. Log in to ARC version 4.0 portal as a professional user.  

 

2. On the "Launch" drop-down list, select  IBM Cognos Administration  

 

 
 

and then - select   Content Administration.  

The Deployment window is displayed.  

The list of all Import Exports that were already made is displayed. 

 

3. Click Import  

 

 
 

The screen shows the list of all Imports that were already done.   

4. Click the New Import – Cognos icon   for a new import. 
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5. Select the name of the converted file and click . 

 

 
 

6. Enter a name for the import and click  (The default name is the 

name of the file you just selected).  

 

 
 

7. Select all packages or folders to include in the import.  
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8. Continue Clicking  until you get to the Select an action screen.  

 

 
 

9. Select Save and run at once and then click . 

10. Under Time: select NOW time and click . 

 

11. Verify the name of the export package from ARC 3.0 and then click 

.  

 

12. In order to view the status of the import, click More… in the Actions 

column in the row with the import’s name. 
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13. Click View run history. 

 

 
 

14. Check the status of the import. 

 

If the status is Succeeded then the export ended successfully. 
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