
Aleph/ARC Sizing Request Form

	Background Information

	Customer name: New Customer
Customer code (if exists) : New Customer
Requester name:      
Requester office type:  FORMDROPDOWN 

Region:  FORMDROPDOWN 
  Other:      
Aleph version:   20  
Sizing purpose:   FORMDROPDOWN 

Requested sizing operating system:  FORMDROPDOWN 



	For an upgrade, please provide the following information:

Current production server specifications
(O/S, CPU model, number of CPUs, CPU speed, number of cores, RAM size):

                                                                                                                                                    
Is the customer satisfied with the performance of the current server?  FORMDROPDOWN 


	Comments:

                                                                                                                                                        



	Aleph Production Sizing Details

	OPAC Web license

     
Z39 connection license

     
Staff GUI license

     
Total number of BIB records

     
Total number of items
     
Total number of AUT records
     
Yearly growth of metadata (percentage)

  3   (default = 3%)

Number of years of growth

  3   (default = 3 years)

Does the customer have records in Chinese, Japanese, or Korean (above 20%)

 FORMDROPDOWN 

Include ARC
 FORMDROPDOWN 

ARC placement
 FORMDROPDOWN 

ARC active users (non read-only)
     
Is the customer interested in failover or high availability?  FORMDROPDOWN 

Does the customer intend to use a virtualized environment?  FORMDROPDOWN 

If using a virtualized environment, does the customer have limitations on resources?

(Number of cores per virtual server, RAM per virtual server)

                                                                                                                                                



	Aleph Staging/Testing Sizing Details

	There are three types of possible testing environments:

· Basic Testing – One minimal server with a small data volume for testing of changes to configuration and version upgrades

· Production Similar – Same architecture as production with minimal data for testing of changes to configuration, and testing service packs and upgrades where the architecture may not be fully duplicated in the Ex Libris lab

· Production Copy – Full copy of the production environment with full data volume, which can be used for load testing

Select the type of staging environment in which the customer is interested:  FORMDROPDOWN 

Specify the required values for the testing environment:

OPAC Web license

  10   (default = 10)

Staff GUI license

  10   (default = 10)

Total number of BIB records

   10,000    (default = 10,000)



	Comments:

                                                                                                                                                



	Special Infrastructure Requirements

	If the customer has any special requirements that must be considered in the recommendation, please list these below. These special requirements can be related to security, firewalls, load balancers, virtualization, consolidation, or any other infrastructure issues.

                                                                                                                                              



	

	Please save this form and e-mail it to your Ex Libris representative.



Thank you!
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