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E-Books Portal Customization Form
ProQuest is excited to offer you the option of adding e-books to your 360 Core/e-resource portal (usually called the "E-Journal Portal.") We have several options for you to consider for assisting your patrons’ research experience.  You can provide either a “consolidated” or “tabbed” view content experience for your patrons. We also offer an icons option to visually aid reviewing search results. 
Many library portals have an existing patron interface that they want to replicate when implementing any third-party products. We strive to mirror that existing navigation as closely as possible so that your patrons have a continuum in their research experience. Some libraries require a single point of access to their electronic resources; others prefer separate interfaces to reveal their content types. 
E-Resource Portal Highlights

We have provided the choice of two contemporary, user-friendly interfaces for your patrons: a "consolidated" portal, with search content filtering, or a "tabbed" view.  The tabbed view includes tab highlighting when a user does a mouse-over; bolded tab text to illustrate which tab a user is currently on; and rounded, chromed tabs to assist the visual representation of discrete content. A unique URL is associated with each type of tabbed content, to facilitate your instructional and library promotional needs. Any search queries that have been entered are passed seamlessly from tab-to-tab, reducing the amount of keystrokes (and alleviating the need to re-enter a given search query) for patrons. 
Our Support staff is here to provide you with our best practices and expertise when you decide how best to represent content to your patrons. 

Select search filtering or tabbed content options for: 
· All resources

· Serial: journal resources 

· Monograph: book resources 
· Unknown/Other: resources that represent content where the content type cannot be determined. Libraries that do not have content that falls within the ‘Other’ type may want to suppress this within their search filters or tabbed experience.

Once you’ve looked at the two options on the next few pages, choose which interface you’d like:

E-Resource Portal View:
 FORMCHECKBOX 
 Consolidated
 FORMCHECKBOX 
 Tabbed
Consolidated Search Page
The default portal view option is the consolidated view, and it provides search filters associated with the various content types (e.g., journals, books, etc.):
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This option provides a single point of entry for your patrons, all on one page. If patrons are interested in a certain content type, they can merely select which filter is most appropriate for their search. This option is the default for 360 Core eBooks subscribers, and generally recommended for small-to-medium-sized institutions.
Because your library may only have content categorized as books or journals, you can choose whether to enable or suppress the “Other” search category:

“Other” Search Category
 FORMCHECKBOX 
 Enable
 FORMCHECKBOX 
 Suppress
Tabbed-View Search Page
Features of the tabbed view include tab highlighting when a user does a mouse-over: bolded tab text to illustrate which tab a user is currently on; and rounded, chromed tabs to assist the visual representation of discrete content:
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Unique URL Associated With Each Content-Type Tab

Each tab has a unique URL associated with it so that you can reference a specific content type as you provide patrons with documentation and training. These tabs only show content from a single resource (e.g., journals, books, etc.):
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Search Query Passed From Tab To Tab 
Search queries entered into one tab are passed through if another tab is selected. For example, if a patron searches for "computers" on the Journals tab, and then clicks on the Books tab, "computers" is passed through with the tab click and search results fill the page.
Suppress Individual Tabs
It is possible to suppress a tab or tabs for any given content type. For instance, if you do not have content that falls within the "Other" type, you may want us to suppress this tab within your search filters or tabbed experience.

Choose whether to enable or suppress the tabs:

All Resources

 FORMCHECKBOX 
 Enable
 FORMCHECKBOX 
 Suppress
Journals

 FORMCHECKBOX 
 Enable
 FORMCHECKBOX 
 Suppress
Books


 FORMCHECKBOX 
 Enable
 FORMCHECKBOX 
 Suppress
Other


 FORMCHECKBOX 
 Enable
 FORMCHECKBOX 
 Suppress
Sort Order of Tabs
The tab order is defaulted to: All Resources, Journals, Books, Other. However, you can re-order the tabs in whichever way best suits your patrons’ needs. Enter a number (1 through 4) indicating the order you want the tabs to appear, from left to right:
All Resources

1
Journals

2
Books


3
Other


4
Naming of Tabs

It is possible to rename the tab titles. The default names are: All Resources, E-Journals Only, E-Books Only, and Other Resources. However, you can re-name the tabs in whichever way best suits your patrons’ needs:

All Resources

All Resources
Journals 

Journals
Books


Books
Other 


Other
Configuration of Database List on Tabs
The database list on each tab can be customized so that each list displays the particular resources you want to highlight on that tab.  You can make your customizations in the Client Center by clicking E-Journal Portal Administration Console and going to the Database List page.

Results Configuration

Journal and book results have unique icons associated with them, which provides patrons with a visual clue of what type of content they have in their result set. You can opt in or out of revealing these icons to patrons:
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Icons Next to Results

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No
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