[image: image5.png]SerialsSolutions



[image: image5.png]
[image: image6.jpg]360MARC UPDATE




[image: image6.jpg][image: image7.jpg]




360 MARC Updates Group Customization Companion

The purpose of the Customization Companion is to provide additional information and guidelines to assist you in filling out your 360 MARC Updates Group Customization Form. We hope to help you understand each of the fields in the form and to offer examples of the customizations that we recommend.

The Group Customization Form includes common edits that libraries request, as well as requirements for record priority and delivery options. We’ve included recommendations for you, when appropriate. Our recommendations are based on our experience with many other libraries across all systems. But keep in mind that you’re welcome to make other choices!

We suggest keeping this Customization Companion open as you fill out your form, or print it out to have next to you.
If you have further questions about any of the customization instructions or examples, please don’t hesitate to contact Serials Solutions Library Support through the Support Center.
Library Information
Before we can get started on your library’s customizations, we need your library-specific information. Please be sure to enter the date, the name of your institution and library, and a contact name, email, and phone number so that we know which institution to associate with these requests.

Delivery Options

Serials Solutions offers several options for delivery of your records. If you have questions about these options, please contact us.
Records Format (See Table 2 of the Customization Form)

Migrated clients or new clients have the option of receiving records in UTF-8 or MARC-8. Existing clients will be contacted prior to their migration to the new system. At that time they will be given the option to switch from MARC-8 to UTF-8.
Update Method (See Table 3 of the Customization Form)
Serials Solutions can provide updates with changes noted through the use of Leader byte 05 (as indicated in the table below, with ‘n’, ‘c’, or ‘d’, depending on whether they are new, changed, or deleted) or we can deliver a completely new set of records each time. In this case, all previous records should be deleted before new records are loaded; there is no need to manage deleted or overlaid records. Please indicate which delivery format you would prefer. In the case of updates, we’ll deliver them in 3 separate files of new, changed, and deleted records unless specified otherwise.


File Size (See Table 4 of the Customization Form)
Serials Solutions can deliver your records as large files, or split them apart with a specified number of records per file, such as 500 or 1000 records each. If you would prefer to receive records in smaller files, please indicate the number of records you would like to receive per file. (III Users: Some Innovative clients prefer record sets of 4000 to a file due to limitations in using the ILS to get the files directly via FTP from our server.)


Standard Edits

Note that the following fields will be changed in every record. These changes reflect Serials Solutions as the source of the records. If you require modifications to any of these fields that vary from the edits listed below, please list those edits in the free text boxes at the end of the customization form.

	Field


	Description



	LDR_05


	Will be either ‘n’, ‘c’, or ‘d’, based on the record’s status as new, corrected, or deleted at your institution.

	001


	Insert a Serials Solutions-generated journal-specific control number.

	003


	This will read “WaSeSS,” Serials Solutions’ MARC organization code.

	005


	Insert date and time of last Serials Solutions modification.

	035


	Delete original. Replace with content of 001, preceded by “WaSeSS.”

	040


	Append “|dWaSeSS” to existing list of organization codes.


Record Selection (See Table 5 of the Customization Form)
Please indicate the priority you would like us to use for each record type when generating your MARC records, with ‘1’ as the highest priority. We recommend leaving CONSER records as the highest priority records. If you do not want us to deliver a record type, select “Do Not Use.” The order currently listed is the Serials Solutions default priority order; please change as appropriate for your library. Be sure not to use the same number twice.

In cases where discrete records appear for print and online versions of a journal, Serials Solutions can begin with either record options, or with a “neutral” record. “Neutral” records do not specifically define the format of the record but are by far the most prevalent in the CONSER database. In all cases, you should consider these record types as starting points for creating records that accurately describe the electronic journal you have access to, not the format that the record originally described, (which is, in most cases, the print title).

NOTE: Although you can choose to not receive a particular record type, be aware that it could dramatically lower the number of records we deliver to you. We strongly recommend that you select to receive ALL types of CONSER records; not receiving some CONSER types will significantly lower the number of records we deliver.
The following record types are available: 

CONSER Record Types –
· Online records

· Print records

· Neutral records

· CD-ROM records

· Microform records

Non-CONSER Record Types –

· Serials Solutions Original MARC record

· Vendor-neutral MARC record

· National Library of Medicine (NLM) MARC records
For further information about the types of serials records available – see the CONSER Record Types and Non-CONSER Record Options sections of the 360 MARC User Guide for more information.
Record Customizations (See Table 6 of the Customization Form)

Serials Solutions can customize virtually any field to your specifications, with some limitations. The MARC profile contains several recommended customizations, all of which are optional. Below you’ll find additional information about those options presented on the MARC profile.

LDR_06
We recommend changing this character to “a” in all cases, which matches the recommended CONSER action.

001
Innovative Interfaces clients can prefix our MARC record identifier with “OCM1” so they can use the default OCLC load table. All other clients can leave the default setting.

006
The presence of field 006 with code “m” in the first byte identifies this record as representing the electronic version and distinguishes the record from the record for the print version. In records that describe microfilms (primarily in the case of sets like American Periodical Series or Making of America, or other digitized versions of microfilms), an existing 006 defines the serial as microfilm. It therefore makes sense to overwrite existing 006s, which also matches the recommended CONSER cataloging practice.

007

Records that describe journals in databases like American Periodical Series and Making of America, and others that consist of digitized versions of microfilms, generally include an 007 that indicates the microfilm nature of the original record. Serials Solutions can remove or edit this coding, so the record no longer appears to the ILS as a microform record.
008/22 (Form of Original Item, Continuing Resources)
In general, when both print and electronic versions of a journal exist, CONSER considers the electronic journal to be a simultaneous version to, not a reproduction of, the print.

008/23 (Form of Item, Continuing Resources)
Since CONSER practice for electronic journals is to code the 008 as a serial (rather than a computer file), most of the existing 008 data in the records we use should be retained. However, the 008/23 should be changed to “s” for electronic.
022 (ISSN)

By default, the 022 field in our records contains the ISSN present in the original base record we are using, whether for the print or the online version of the journal. For CONSER print/neutral records, this is generally the print ISSN, and for CONSER online records, this is generally the e-ISSN (with the print ISSN often, but not always, included in the subfield y). By choosing this customization, we will remove the original 022 field and add a custom 022 with the e-ISSN in subfield a and the print ISSN in subfield y, using the ISSN in our authority database. These ISSNs come from the 022 subfield of each associated MARC record: we consider the 022 subfield a of the print/neutral record to be the print ISSN, and the 022 subfield a of the online record to be the ISSN.

050 (LC Call Number)
About 75% of MARC records provided by Serials Solutions have LC call numbers in the 050 field. Some of these contain information other than the call number, such as notes about processing for the record, its location at LC, or some other note. Serials Solutions offers the ability to selectively delete the non-LC call numbers that appear in these records.

At your request, Serials Solutions can also modify existing call numbers. For example, Serials Solutions can delete the subfield b, and replace it with “INTERNET” or “ONLINE” or some other term, or move the number to another field.
130/240 (Main Entry-Uniform Title)
Some libraries like to differentiate between their online and print titles through the use of qualifiers in the 130 or 240 fields. But problems can arise if the 130/240 fields are indexed by your ILS, as multiple records will appear for the same title: one from the 130, and one from the 245.


If your system indexes 130s, records might appear as the following, though they both link to the same record:

ABA banking journal / [electronic resource]

ABA banking journal (Online)

NOTE: These fields are linked. Please select “Yes” for both or neither.

222 (Key Title)
Some Innovative clients have indicated that the Innovative system is often set up to index field 222 (or another field, such as the 229) for its journal title search.

245 (Title Statement)
Current cataloging practice calls for the addition of a general material designator (GMD) in the 245 subfield h. The current designator for these resources is “electronic resource.” Some institutions may choose to use their own GMDs, rather than “electronic resource.”
When the GMD is used, patrons can quickly identify which titles they can access electronically, and can therefore select the appropriate record without needing to bounce back and forth between various versions of records.

506 (Restrictions on Access Note)

Many libraries choose to add a note regarding usage restrictions for the resources they offer, in order to meet common licensing restrictions. These notes can be customized to read however you see fit. The most common messages read, “Access restricted to authorized [institution name] students, faculty, and staff.”

5xx (Other Notes)
We recommend you remove the 510, 530, and 533 notes for the following reasons:
510: Citations/reference notes are often lengthy and out of date, and MARC records from Serials Solutions take your patrons directly to the full-text of the journal, so citation information may be of minimal use. If you want to preserve the entire record, however, you may choose to maintain these notes. Over the course of the next few years, CONSER will be removing 510 fields from most records.
530: Most (but not all) of these journals are also available in print, but inclusion of this phrase may lead some patrons to believe that the specific journal in question is available in print in your library.
533: This entry refers specifically to journals available through microfilm-based resources such as the American Periodical Series database. Cataloging records exist for most of the microform versions of newspapers and journals in these databases. The records are specific to the microform versions, and accurately reflect missing or damaged issues, or other notes about the APS microform collection, but are irrelevant for online resources.
655 (Genre/Form)
Many libraries like to include a genre note to their records. The current LCSH standard is “Electronic journals,” though at least one library has asked us to use a local heading of “Electronic journal,” arguing that the item being cataloged is a single journal, not multiple journals. Any other terms can also be used here. If the LCSH genre heading is used, the second indicator is ‘0,’ indicating its LCSH source. Otherwise, the second heading will be ‘7,’ indicating that the source is identified in subfield 2, and a subfield 2 that reads “local” will be added, unless requested otherwise.
Hosted 856 Options (see below)

949 (Local Holdings)
Some systems require local holdings codes to be added. We can add these to all of your records, or to only your new records. We can also provide different versions for new and changed records.                                                                                                                                                                                                                                            
Hosted 856 Options (See Table 7 of the Customization Form)

Instead of the standard 856, in which we create a separate 856 for each journal holding, we can now deliver records with a single 856 that allows the user to look up the holdings for the journal on our server. Each MARC record will only show one 856 that links to a page which lists all full-text database links for the title. This page is fully customizable, separately from the E-Journal Portal.

Please note: For libraries using group MARC records, multiple 856 links will show – one for each library’s holdings.
There are several advantages with using this style: your links are updated daily, the MARC record looks cleaner and less confusing to the user, and the number of changed records that you receive is dramatically reduced. We will only deliver a changed record when the underlying record itself changes, not for changes in coverage dates or URL. Using this option will also allow you to track the number of searches that originate from your catalog via the Usage Statistics feature located in our Client Center.

The disadvantages are that you don’t have the holdings details in your catalog, and that the user will have to click one extra time to get to the journal content itself.
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Example of a results page for Hosted 856

Notes and Additional Edits (See Table 9 of the Customization Form)

If there are other changes you would like to see in your records, please describe them in these fields or in an email to Library Support through the Support Center. Examples may include the following:

· Global deletions of existing fields

· Global additions of fields

· Database-specific 856 notes

· Transfer of public notes from the Client Center

· Fixed field changes

· Moving data from one field to another

We will incorporate your requests whenever possible, though more complex requests may require more time.


We’ve Finished the Customization Form, Now What?

Once you have your MARC customization form complete, email it to us using the contact details on the form. Once we receive your form, we’ll create a set of sample records to your specifications within a week and send them back to you for testing and review.

The sample process can go through several iterations while you make adjustments to your requirements based on the results. We’ll do as many samples as needed to get the records exactly the way you want them.[image: image2.png]
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