
Customizing Summon: Sharing Librarian Expertise

1. Summon Abstracting and Indexing Content

1.1 Customizing Summon: Sharing Librarian Expertise
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Notes:

Welcome to this session on customizing Summon, where we will discuss some ways your library staff can use Summon to share your expertise. 
1.2 Agenda
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Notes:

In this short session, we’ll talk about customizing chat systems that have been integrated with Summon; how you can customize the recommendation of databases; how you can create additional content recommendations with the Best Bets system; and how the Topic Explorer and your Research Guides can be incorporated into Summon.

1.3 Chat
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Notes:

Let’s begin with the chat integration.
1.4 Integrated Chat
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Notes:

If your library uses LibraryH3lp, Springshare’s chat, WhatsApp, or QuestionPoint chat, you can integrate that chat service into the Summon interface. You can choose to display a customizable chat icon in the upper-right corner, or along the side of the Summon web page, indicating whether chat is available right now.

If chat is available right now, when the Summon researcher clicks on the icon, a floating chat widget pops up within Summon.

1.5 Chat Setup
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Notes:

To turn on chat integration, go to the Summon Administration Console, on the Settings tab.

The Chat section has a number of options, depending on your chat service. There are fields for entering your specific chat-service identifiers, a place to upload a new chat icon, and so on.

If your library uses a different chat system than one of the three with built-in Summon integration, you have two alternatives: One alternative is to create a Custom Link that links out to your chat service. The other alternative is to use an external JavaScript file to either integrate your chat service into Summon or link out to your chat service.  

Custom Link and external JavaScript are discussed in other sessions in this training series. 

1.6 Database Recommender
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Notes:

The Database Recommender is another tool for your librarians to provide customized information to Summon researchers.
1.7 Database Recommendations in Summon
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Notes:

Appearing at the top of some Summon search results, Database Recommendations are database names, descriptions, and links to platforms where a researcher can use the databases’ native search systems to find content.

At most, two databases can be recommended; although sometimes only one or even no databases will be recommended by Summon.

The names and descriptions shown to researchers are customizable, by going to the Database Details pages in the Client Center or Intota, or in Alma to the Electronic Collection Public Name, as is discussed in separate training sessions.
1.8 Two Database Recommender “Engines”
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Notes:

To determine whether a particular database should be recommended, Summon uses two different “engines”: One is built into Summon itself and can’t be customized, but the other can be customized by your library team.

The first recommendation engine uses an algorithm that looks at the researcher’s search results and which databases contain those results. If a database has a high percentage of results in it compared to the total content in that database, or if the search terms match the database name itself, then the database is a candidate for recommendation.

The second recommendation engine is one that you in the library can control: You can add “tags” – that is, keywords – to a database. And if a Summon researcher searches for those keywords, then Summon might recommend that database. 

In addition, if at least two other libraries have added the same tag to a database, then Summon adds that Community tag to your library too, unless you block that tag from that database. And finally, you can prevent some databases from ever being recommended by this engine.
1.9 Customize Database Recommender
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Notes:

All of these tag-based customizations are found in the Summon Administration Console on the Recommender tab and, specifically, the Databases page. 

The list of databases that appears here comes from your tracked databases in the Client Center, Intota, or Alma.

If you don’t want the second recommendation engine to suggest a particular database, uncheck the Active box here.

Or, if you want to add or change tags associated with a database, click Edit.

1.10 Add Tags to a Database
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Notes:

On the page that appears, you can see any tags you have previously added.  Adding a tag is as simple as typing the tag name and clicking the Add button. 

In addition, you can see Community Tags, which trigger this database for recommendation when the same tag is added by at least two other libraries. If you don’t want a particular Community Tag to trigger this database for recommendation, blocking community tags can be done just as easily.
1.11 Bulk Changes to Database Recommender
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Notes:

If you want to make changes to the tags and active settings of many databases at once, it will probably be quicker to use the bulk editing tool.

Click Show CSV import / export options and then follow the instructions. Basically, the steps are to export the list of databases as a comma-separated text file, import them into a spreadsheet program like Excel, make the changes and add tags to all the databases you like, and then import the file back into here.

1.12 Best Bets
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Notes:

Best Bets are another form of recommendation your library staff can make to Summon researchers.
1.13 Best Bets in Summon
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Notes:

Like Database Recommendations, Best Bets are triggered when researchers search Summon for keywords and they match tags you set up. The difference is that Best Bets can link to any kind of Summon content: for instance, your research guides, or content subscriptions that aren’t part of the Database Recommendation tool.

And they can be used for completely different kinds of information, like a recommendation to visit the Career Center when a researcher searches for resume help, or health-center information when they search for flu shots, or even a link to your library hours page. 
1.14 Create Best Bet
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Notes:

You build Best Bets on that same Recommender tab in the Administration Console, but this time you pick the Best Bets page.

You give each Best Bet a title, and some content, including links to the content wherever it is.

Then you add tags, and you can add as many tags as needed, which is especially important because Summon will only display a Best Bet if the tag perfectly matches the researcher’s search terms.

Also, each tag needs to be exclusive to just one Best Bet; only the first Best Bet that was given a particular tag will be displayed to the researcher. 

1.15 Bulk Best Bets Importer
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Notes:

You can also create many Best Bets in a separate application and import them all at once.

You will use the Bulk Best Bets Importer tool to bring them in to Summon, but first you need to use an application such as Excel or even a text editor to create the Best Bets.

A good way to start is to click Download sample file, which is a comma-separated text file. Open it in your chosen application and you can start adding Best Bets.

Column 1 has the Title of the Best Bet.

Column 2 has the URL.

Column 3 has the Description text.

Column 4 isn’t used at this time but needs to be here (and can even be empty) if you’re going to include tags.

Columns 5 and up are for tags … one per column.

Save the file as a comma-separated text file, and then use the Bulk Best Bets Importer to Choose the File on your computer and then Import the contents.

There are some restrictions on how long the fields can be and what characters can be included. But there are also some advantages to using the importer, such as the ability to include HTML coding in the Description. See the Recommended Articles on the page where you launched this training session for all the details.

1.16 Topic Explorer and Research Guide
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Notes:

Finally, let’s look at some customizations for the Topic Explorer, and how to present your research guides to your Summon researchers.
1.17 Topic Explorer in Summon
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Notes:

In the Summon interface, when a researcher searches for a keyword that matches one of the available topics in the Topic Explorer system, some information could appear on the right panel.

The panel could include a short bit of reference material, but only if that Summon Topic is available from at least one of several specific reference sources shown here, and if you subscribe to that reference source in the Client Center, Intota, or Alma. All the reference sources except Wikipedia require a paid subscription.

If reference content on a Summon Topic is available from more than one of your reference subscription resources, then Summon will display the content from the first available reference source on this list. In other words, if you happen to subscribe to all the reference sources, then Summon would try to find the reference content from Credo, then from Encyclopedia Britannica, and so on.

1.18 Customize Topic Explorer Panel
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Notes:

On the Settings tab, on the Topics page, you have several options for customizing the Topics Explorer.

You can drag a reference source and drop it on the Disabled column if you never want Summon to use it for reference material. You can also rearrange reference sources so that Summon tries to find topics in your preferred sources first.

You can choose whether reference material displays below any custom blocks you build. 

And you can choose which features are displayed on the Topic Explorer panel, and in which order they are shown.

1.19 Research Guides in Summon
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Notes:

If your library has one or more research guides that match that topic, they will appear in the bottom of the right panel, in the section called Recommended Research Guides. 

And if your research guides are LibGuides, then the right panel will also show the librarian on your staff who authored the LibGuide, as well as contact information.

But to make all this work, there are two things you need to set up.

1.20 Add Metadata to Research Guides
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Notes:

First, you may need to edit your research guides to include metadata that helps Summon match your research guide to researchers’ search terms.

And if you use LibGuides and you want the library staff member who authored the LibGuide to appear on the Summon Topic pane, then you need to make sure that staff member’s information is on the first page (or tab) of the LibGuide; Summon doesn’t look on any other pages in a LibGuide for author information.

Second, your research guides need to be added to the Summon Index, which is a process facilitated by the Ex Libris Implementation Manager who is helping you set up Summon.

1.21 Thank You!
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Notes:

And those are some of the ways your library staff can provide expertise to Summon researchers. Thank you for joining this session!
1.22 About this Training
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Notes:

1 (Slide Layer)
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2 (Slide Layer)

[image: image24.jpg]About this Training

quisites By the end of this training session, you wi

* Understand how Summon can present librarian

expertise

* Be able to customize Summon with database
recommendations, best bets, library chat systems, and
research guides





3 (Slide Layer)
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