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1. Summon for Reference Staff: Special Features

1.1 Summon for Reference Staff: Advanced Search Techniques

[image: image1.jpg]Summon for Reference Staff

Advanced Search Techniques

Duration: 9 minutes





Notes:

Welcome to this session on Summon, where we will discuss advanced search techniques for use by Summon researchers at your library.
1.2 Agenda

[image: image2.jpg]* Author and Subject Search

* Booleans, Wildcards, etc.

* Advanced Search Page

* Automated Query Expansion
« Searching Within a Journal

* Full-Text Searching

* Help Page





Notes:

In this session, we’ll talk about several different Summon advanced search techniques, including author and subject searching, Boolean and wildcard searching, the Advanced Search page, automated query expansion, searching within a journal, full-text searching, and the Help page.

1.3 Author and Subject Search
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Notes:

Let’s begin with author and subject searching 

1.4 Author and Subject Search
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Notes:

Summon provides quick ways to search for authors and subjects.

When you are looking at search results and you find an author from whom you’d like to read more, just click on their name. Summon will perform an author search for just that author. And Summon will find the author whether the results have their name listed as first name and then last name, or vice versa.

Also, in the Quick Look, there are often subject terms listed. Again, you can click on a subject, and Summon will return all results that have that subject in their metadata.
1.5 Booleans, Wildcards, etc.
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Notes:

Next we’ll talk about Booleans and wildcards, and other keyword search techniques like phrase searching and proximity searching.

1.6 Boolean Searching
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Notes:

Summon allows the use of Boolean searches in the same way as most web-scale search systems.

If you don’t include a Boolean between your search keywords, then Summon assumes the Boolean AND, and will only show results that contain all your keywords. This might be surprising, given the number of search results that sometimes appear. However, remember that Summon is searching a large number of items, and it is searching both the metadata for those items and the full text of many of those items.

Of course, there are times when the Boolean AND is not sufficient, and you can use OR and NOT as well. However, you need to use all capital letters for all Booleans. Otherwise, Summon will assume the word isn’t meant as a Boolean and will treat it as one of your keywords.

If you’re using a Summon language interface other than English, you do need to use the English Booleans, except for one language: If you’re using the German interface, you can use either the English or the German Boolean words: UND, ODER, and NICHT.

Using multiple Booleans can give unexpected results because of the order in which they are processed. Therefore, it is usually better to use parentheses. When you use parentheses to group keywords, the phrases and Booleans within parentheses will be processed before Booleans outside of parentheses.

1.7 Wildcards
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Notes:

When you aren’t sure how to spell a particular word, or you want to include several different versions of a word, you might take advantage of a wildcard.

You can use an asterisk in the middle or at the end of a keyword and Summon will match that with zero or more characters. For example, when used in the middle of a word like this, Summon will match words that start with c-h and end with t-e-r, with any number of letters in-between.

When used at the end of a word, the asterisk will allow a search for all words that start with, for instance, t-e-m-p.
By the way, asterisks will not work if they are used at the beginning of a word.
The other wildcard is the question mark. This is used to match one unknown character in a word. For example, if you put a question mark in this word, Summon will match on these different versions of the name Olson, but not the version that has two letters in the middle position.

A question mark cannot be used as a wildcard at the end of a word, because Summon assumes it is a real question mark and ignores it.

Neither wildcard will work in phrase searching within quotation marks, which will be discussed later in this session.

Note that a wildcard search does not necessarily return more results than the same search without the wildcard. This is because the language-specific search features – such as stemming/lemmatization, synonym mapping and spelling normalization – do not apply to the wildcard search.

1.8 Phrase Searching
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Notes:

If you want two or more keywords to be found in Summon results only if they appear right next to each other, enclose them within quotation marks so they will be treated as a single phrase.

You can also use multiple phrases, connected by Booleans, to find exactly what you want. 

1.9 Proximity Searching
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Notes:

If you’re not searching for an exact phrase, but you don’t want Summon to return results when your keywords appear far apart from each other within the metadata or full text of resources, then you can use proximity searching.

For proximity searching, enclose the keywords in quotation marks, and right after the second quotation mark, add a tilde followed by a number. This number is the maximum number of words you want to be between the keywords. In the example shown here, we want “earthquake” and “fault” to be no more than 10 words away from each other. 

Notice how many results Summon has returned from this proximity search.

Compare that to a search where those two keywords can appear anywhere in the results … Summon returns a lot more results.

And if we search for the specific phrase “earthquake fault,” then Summon returns fewer results.

1.10 Advanced Search Page
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Notes:

Next, let’s look at the Advanced Search page.

1.11 Advanced Search Page
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Notes:

You can get an even more sophisticated search with Summon when you use the Advanced Search page.

Click Options next to the Search button, and the Advanced Search page opens.

The first few fields can be used to enter keywords, but you can choose to have Summon search for those keywords only in specific metadata fields: Click the All Fields drop-down menu and choose the field to be searched

At the beginning of each row, you can change the Boolean AND if desired. When you conduct the advanced search, Summon will automatically put each keyword field in parentheses; so, if you include Booleans within a keyword field, those Booleans will be processed before the Booleans separating each field.

If you need more rows of search fields to refine your search, you can add a row by clicking the plus sign.

The rest of the options down the page are similar to the facets and filters on the basic search page: publication date range, content type, language, scholarly and peer-reviewed filters, and so on. When you’re finished making your selections, click the Search button and Summon will find the resources that match your advanced search. 

By the way, you may not see all of these filters and facets on the Advanced Search page; your library team can turn some of them off if desired.

1.12 Automated Query Expansion
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Notes:

Another tool for researchers is automated query expansion.

1.13 Automated Query Expansion
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Notes:

During a search, if Summon finds a synonym to your keywords that is a very close match, then Summon will expand the query and bring back results that also include that synonym.

In the example here, the keyword phrase “heart attack” has a synonym – “myocardial infarction” – that is a very close match. So Summon has automatically expanded the query with a Boolean OR search for both sets of keywords.

This is especially useful if the synonym Summon has found is a more academic or technical word than the original keyword, in which case the results are likely to be more useful for academic or technical research.

On the other hand, if the synonym is not helpful, you can click the link that says “Just search …” with the original keywords and the query expansion will be removed.

1.14 Searching Within a Journal
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Notes:

Now let’s talk about the ability to search within a specific journal.

1.15 Search Within a Journal
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Notes:

In Summon search results, if you click on the name of a journal, searches after that will only find results from within that journal, until you click the Clear button.

In the same way, when your search keywords match the title of a journal found in the Summon Index, Summon gives you the option to Search within that journal.

Search journal name (Slide Layer)
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Journal search (Slide Layer)
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1.16 Full-Text Searching
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Notes:

Your researchers can take advantage of the full-text searching capabilities in Summon.

1.17 Full-Text Searching
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Notes:

Because the Summon Index contains the full text of many resources, Summon can search for keywords or phrases that can only be found in the full text of items.

For example, you have this statement, but you don’t know who wrote it or where it is from.

You can put the statement within quotation marks (to make it a phrase search), and Summon finds there is a book in your catalog that contains that sentence.

This works even if your library only has the resource available in print. Summon finds the match in the electronic record in the Summon Index, and then finds the resource your library has in the catalog.

1.18 Help Page
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Notes:

Finally, let’s look at the Summon Help page.

1.19 Help Page
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Notes:

Most of the advanced search techniques discussed in this session are explained on the Help page built into Summon.

Click the Help link in the upper-right corner of the page and the Help page will pop up.

If you choose to create your own help page, you can set the Help link to open your page instead. This example is a page on the Summon LibGuide, which your library could copy and customize as a Help page.

1.20 Thank You!
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Notes:

And those are some of the ways your Summon researchers can use the advanced search techniques. Thank you for joining this session!
1.21 About this Training
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Notes:

1 (Slide Layer)

[image: image24.jpg]About this Training

This presentation assumes that you have viewed this
training session:

* Introduction to Summon

Target Aud

Copyright





2 (Slide Layer)
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3 (Slide Layer)
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4 (Slide Layer)
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