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Il Ex Libris Strategy
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lll Key Goals of Next-Gen Library Services Framework
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ll Several Interesting Studies in 2015

ISSUE BRIEF Research Data
Management
Roles for Libraries

October 22, 2015
Neil Rambo

()
Faculty members pr

efer to be self-reliant in their data management and preservation

Ithaka S+R US Faculty
Survey 2015

aka S+R | Jisc | RLUK
K Survey of Academics
2015

processes. Faculty members tend to favor tools that allow them to manage or preserve their
data on their own as opposed to support from other entities within and outside of their college

or universitv, Nearlv 00% of respondents organize these data on their own computer.,

Source: http://www.sr.ithaka.org/publications/ithaka-sr-us-faculty-survey-2015/ and https://repository.jisc.ac.uk/6437/1/ithaka-survey-of-academics-2015.pdf

Source: http://www.sr.ithaka.org/publications/research-data-management
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ll A Threat or an Opportunity?

Figure 31: Does vour college or university library, scholarly society, university Figure 32: How valuable do you find support from your college or university

press, or another service provider assist you with any of the following aspects of library for each of the following aspects of the publication process, or how

the publication process? Percent of respondents who answered “yes” or “no” to valuable would you find it if this support was offered to you? Percent of

each aspect, respondents who indicated that support for each of these aspects is highly
valuable.

Managing a public webpage for ma that lists
links %o my recent scholarly outputs, provides
Information on my areas of research and
teaching, and provides contact information for
me

Managing a pubiic webpage for me thal lists
links to my recent scholarly oulputs,
provides information on my areas of

research and teaching, and provides contact

information for me

Helping me to assess the impact of my work

folowing its publication Helping me to assess the impact of my work

following Its publication

Helping me determine where to publish a given

work to maximize its impact Helping me determine where to publish a

gven work to maximize its impact

Helping me understand and negotiate favorable

pubkication contracts Helping me understand and negotiate

favorable publication contracts

0% 20% 40% 60% B0% 100%

uYes =No 0% 20% 40% 60% B80% 100%




Il A very fragmented landscape

b

Poster presented at Force 2015 https://www.forcell.org/meetings/force201

https://101linnovations.wordpress.com/

necschoiemmalion

101 INNOVATIONS IN SCHOLARLY COMMUNICATION
B et ygereeme THE CHANGING RESEARCH WORKFLOW ) Serec e wenme:

Ltrecht University Library

Science is in transition. This poster gives an impression of the exploratory We intend to address the guestions of what drives innovation and how

phase of a project aiming to chart innowation in scholarly information and these innovations change research workflows and may contribute to more

communication flows from evolutionary and network perspectives. open, efficient and good science.

101 Innovative tools and sites in 6 research workflow phases Most important developments in 6 research workflow phases
(< 2000 - 2015)
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https://www.force11.org/meetings/force2015

ll Ithaka S+R | JISC | RLUK - UK Survey of Academics 2015

Other key findings of the report include:

Distribution and access - Academics are more eager to share their research with
academics outside of their discipline, undergraduates and the general public. 46% of
researchers see it as important to share their findings with the general public,
representing a 48% increase since 2072

Online repositories - Since 20712 there has been a 53% increase in the amount of
academics that preserve their research data in an online repository. 43% of
researchers also said they prefer to save their materials on platforms made available by
their institutions

Open access - The findings show 46% more academics have received assistance from
their university library or elsewhere in making a version of their research outputs freely
available online




ll Supporting Research: Aspects of Broader Needs

E Scaleable Repositories: for publications and research data
Compliance: e.g. Research Data Management Planning (DMP)
» Tracking Research activity in the institution: measurement, analysis, reporting...

E)' Reputation management: Profiles, Impact, Alerts...

(Open Access) publishing



ll Research Data Life Cycle

Critical Roles for Library Expertise

o Describe outputs: Metadatall
- opportunities for automation
o Identifier services Aanagemer. ing

o Linking (Articles <-> Data) fying funding «, “nities
o Rights management ture review and du

o Versioning 'ing

1g existing datasets

s g

Collaborate
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ll Supporting Research: Ex Libris Vision and Plan

Help libraries take a central role in support of Institutional Research Data
throughout its life cycle

* Introduces a unified approach to management of research data — for the
range of research outputs (papers, data, reports,...) and phases of the
research.

* Integrated with -- and built on -- main library services (e.g. Alma)

* For example: Data Management Planning; Metadata and Identifier
Services for Research Data; Research outputs management, etc.

Status: Early stage of research and study

* Scope and define

e “Blue print”

 Start engagement with libraries on partnerships

ExLibris




Supporting Library Goals: Key Focus Areas
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ll Supporting Collaboration: On-going Work

* Collaboration tools (Network and Community Zone, ad-hoc
! With libraries collaborations...)

» Comparative/benchmark analytics

* Demand driven (e.g. Selection and
Acquisition)

II With users

@ With the web * Linked Data

:9% With * Extensibility (developer network)
communities * Open source discovery (e.g. Blacklight)




lll Supporting Collaboration: Linked Data Collaboration Projects

Ex Libris leads and participates in multiple linked data invites, including:

ELUNA and IGeLU
Special Interest

Ex Libris 2016 LD
Initiative (>40

Europeana cultural European Digital
Working Group portal Library

(SIWG)

customers on
Basecamp)

Key objectives:

* Define main use cases for implementation

Advise on LD features and data-services functionality
Actively test and evaluate functionality

Share information among key stakeholders & users
Collaborating Vendor in LD4P / LD4L

BI Bsgs Ynpwersie I'IE E UNSW -|<'_:'.“|':Iu-'z..i_'| ERN EISIH_K
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Supporting Library Goals: Key Focus Areas
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I~ Learning Outcomes and Student Success a

THE CHRONICLE OF HIGHER EDUCATION

Home m Global  Opinion &ldeas  Facts&Figures  Blogs  Advice Forums  Jobs  Search The Chronicle

Students

EOBM | & Comments(2)

August 11, 20;

Data-Analysis Programs That Help Retain
Students Are Gaining Traction at Colleges
. n

Most Popular

Mozt Viewed | Mo Commented.

Image: www.emaze.com
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ll Demonstrating Library Impact: Goals

Measure library’s resources and services contribution to student learning

m Demonstrate correlation between students use of library resources & services
and their learning outcomes

m Improve relevant metrics

“... using data and statistics to correlate library use and student learning is not easy or straight
forward“ Megan Oakleaf, Syracuse University

The Library
Cube e

= information ASSESSMENT
in Action

Mg lam g
R Traskymig Choap




ll Demonstrating Library Impact: Considerations & Thoughts

ﬂ Privacy

* Impacts what we collect, store and use about the users

* Impacts our ability to track individual users over time

n What is the right place for that?
* Need to join library data with other systems’ data (Student Records, LMS/VLE, etc.)

E Institutional Data warehouse?

* We have added more export capabilities.

* Analytics SIWG - Please share your use cases!!

Interesting projects: JISC Effective Learning Analytics

* https://www.jisc.ac.uk/rd/projects/effective-learning-analytics

* http://www.slideshare.net/paul.bailey/learning-analytics-suppliers-briefingapril16



https://www.jisc.ac.uk/rd/projects/effective-learning-analytics
http://www.slideshare.net/paul.bailey/learning-analytics-suppliers-briefingapril16

ll Supporting Students & Learning: Mobile Everywhere

"ol NGTceg «
Q'f', Vi .‘,\\j d WASHINGTON STATC

Ql INIVERSITY

campusV enables colleges
and universities to help
improve student success &
engagement by providing
their students with a rich
and personalized mobile
experience, through deep

campus-wide integrations.

Exlerls




Supporting Library Goals: Key Focus Areas
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Productivity
Innovation



Changing the way we serve patrons?

N

Victor Gutiérrez Navarro, Apertura, Apple store Puerta del Sol
https://www.flickr.com/photos/alquimiadigital /14473071006
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Il Alma Staff Mobile App — coming soon...!

Getting St... t Pickup From Shelf

The risk of freedom : ethics,
phenomenology, and politics in Jan
Patocka / by Francesco Tava ;
translated by Jane Ledlie.

Location: New Book Location - Level
One

Call Number: B4805.P384 T3813 2015

Welcome! el eticiid

Location: New Book Location - Level
One

Call Number: BF311 .F6657 2016

Title: Dickens: the critical herit...
Destination: On Hold Shelf
Barcode: 39031022738983

Title: 6 Orchesterstiicke, op. 6 /

. Destination: O'Neill
Before you get started using Aima Mobile

we just need a few pieces of information to
connect to your Alma account.

Barcode: 111

Secret warriors : key scientists, code
breakers and propagandists of the Great
War / Taylor Downing.

Location: New Book Location - Level

One

YA
€ExLibris Alma Call Number: D639.C75 D69 2014

Democracy : the curse of Cromwell /
Daniel J. Nolan.

Location: New Book Location - Level
One
Call Number: DA927 .N65 2015

The history of Egypt / Glenn E. Perry.




ll Supporting Library Innovation: Ex Libris Developers Platform

Resource Discovery & Course Custom Material Student Financial
Sharing Delivery Managemen  Apps Vendors Info Systems

VYe Yoy

Cloud Integration Templates GG - 1

Alma Extensible Architecture &

ExLlrls




lll Developer Platform

In the past month....

* >10,000 sessions

* >5,000 unique visitors
* >50,000 page views

Blog Contributions

B Cust

.... And growing

" EXL




ll Supporting Library Innovation: Examples of APIs in Action

@ ST,
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University of . Of X QQ,?‘A,,&' FREE UNIVERSITY OF BOZEN - BOLZAND el l I l C OL L E GE
South Australia Sheffield. —

Real time
synchronization with
SIS

Patron card via
portal

Custom
Portal/discovery

Integration with Course Reading List

Blacklight for Mobile

MANCHESTER

- \ LANCASTER )\
\“ UNIVERSITY
L ‘/ ‘\L
Sentry Security Gate ‘ E X L b r I S ) Cash payment

N Alma Y, ieesten
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lll Open Source Discovery — Collaborative program

* New collaboration to allow easier integration of Ex Libris solutions

with OS discovery layers
* A number of libraries are already using OS layers to access information
from Primo, Summon and Alma.
* The goal: make such interoperability easier and more complete.
Integration with Alma, Primo/Summon,
* Also interested in Hydra, IlIF viewers, etc.
Partnering with and U Penn (Blacklight)
* Also working with UW-Madison (Homegrown)
Built on existing and new Interfaces
* Eg New Summon API to create facets by database and provider

Planned workshop during DLF meeting (Milwaukee, Nov ‘16)
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