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1.1 What is the Client Center and the  E-Journal Portal?
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Notes:

Hello and welcome to the session, “What is the Client Center and the E-Journal Portal?”

This session provides an introduction to the fundamentals of both the Client Center and the E-Journal Portal, also known as your A-to-Z (A-Z) list. 
1.2 Agenda
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Notes:

· The agenda for this session is as follows:
I’ll begin by showing you how to access and log into the Client Center, including how to reset your password;
I’ll explore the overall layout and different sections of the Client Center as well as some basic functions of both the Client Center and the E-Journal Portal;
Finally, I’ll do a brief exploration the E-Journal Portal Administration Console and describe how to use it to customize the look & feel of the front end-user interface of the EJP. 


Let’s begin with accessing the Client Center.
1.3 Accessing the Client Center
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Notes:

You can access the Client Center using the URL above.  It’s a good idea to bookmark the Client Center Home page so that you can navigate to it more quickly and easily in the future. 

Once you’ve entered Implementation, our system will send you an automated email containing a temporary password. Use your email address and that temporary password to log into the Client Center for the first time.  After you do so, you can reset your password and customize it to something more personal or memorable. 
Click the “Forgot your password?” link and your password will be automatically reset and you will be emailed a new one.   

1.4 Agenda
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Notes:

· Let’s now take a look at the overall layout and some of the basic features in the Client Center and E-Journal Portal. 

1.5 Client Center Overview
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Notes:

The Client Center Home Page is really the gateway from which all of the various activities that encompass managing your electronic resources can be performed.  Several management and reporting tools along with administration consoles to change the look & feel of the E-Journal Portal can all be accessed from the Client Center.   

Your institution’s Client Center Home Page may look slightly different than the one pictured here.  The tools that are visible in the Client Center will vary depending upon the products and services your institution has purchased. 

However, the general user interface - the overall structure and layout of the Client Center page - will remain the same. 


The left side of the Client Center page highlights an array of products and services.  These products and services are grouped by Management and Discovery sections, as you can see by the bolded font in the gray color banners or headers that separate each section.  A green check mark next to the name of the product indicates that your institution has purchased that specific product or service. 
1.6 Client Center Overview
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Notes:

The upper half of the right side of the Client Center Home Page is where you will find the Manage Your Data section, which includes Management and Business Intelligence Tools.  The Management Tools section includes the Data Management page, where you can identify your library’s active e-resource subscriptions that may be made available in your management and/or discovery services. 
The Business Intelligence Tools section below the Management Tools provides several useful reporting tools, again the availability of which depends upon which products and/or services your institution has purchased. If you’re a 360 Counter customer, this is where you’ll find links to your Counter Configuration page and a link to the Intota Assessment reporting interface to generate and view your Counter electronic usage reports. 


The Business Intelligence section also holds links to the Overlap Analysis tool and Management Reports as well. 
1.7 Data Management
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Notes:

The Data Management page is one of the most important locations in the Client Center. You can access Data Management using a link from the Client Center Home page.   


Data Management provides a summary view of the resources your library has “activated” (or subscribed to) in the Client Center.  From here you can add, remove and configure your electronic resources for management purposes and/or for your discovery tools.  
 

The page displays Provider, Database and Title information, along with the status of your activated resources.  Clicking on the header of each column will sort the page by that column alphabetically. 
Click on the name of the Provider or Database to view the Details pages which allow you to configure your resources for Discovery or remove them from the Client Center altogether.  
Click on the number of titles to view all of the titles contained in the database package. 


1.8 Client Center Overview
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Notes:

Turning your attention to the lower right side of the Client Center Home page, you find the Administer Your Products and Manage Your Library sections. 
The Administer Your Products section contains the link to your E-Journal Portal (also known as the A-Z List) along with corresponding product Administration Consoles for the products that your institution has purchased. These Administration Consoles allow you customize the look and feel of the front end display of your E-Journal Portal, and for your 360 Link Resolver, Summon and Ulrichsweb if appropriate. 


Just below the Administration area is the Manage Your Library section on the bottom right of the Client Center Home page.  This section provides access to Client Center Accounts (users) and their permissions that govern what they are able to view and edit in the Client Center. You will also find your institution’s key Library Settings here as well.  

Click on “View Changes” to view a record of Client Center activity by date, allowing you to track who has been performing e-resource management activities within a selected date range.  
1.9 Support Center
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Notes:

Let’s switch our perspective for a moment and take a look at the Client Center Home Page header. 

A persistent link to the Customer Knowledge Center can be found in the page header on the top right.  Search the CKC to find knowledge articles, technical product documentation and FAQs; browse by topics or browse for articles, and manage your Support Cases by using this link. 

Log out of the Client Center using the link on the far right next to the Customer Knowledge Center link.  

1.10 E-Journal Portal (A-Z List)
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Notes:

Moving on from the Client Center overview, let’s take a closer look at the E-Journal Portal, or A-Z list. 

The “View E-Journal Portal” link from the Client Center under the ”Administer Your Products” section takes you directly to your EJP instance.  

The EJP comes with your institution’s Client Center instance as the discovery tool for your activated or subscribed-to eBooks and e-Journals.  It allows users to find which cover-to-cover, full text e-Journals and eBooks your library has available.  

Patrons can use the E-Journal Portal to:

Search for a specific title to find out if the library has that specific eJournal or eBook
Browse an alphabetical list of titles 
Find out which titles are available for a given HILCC or MeSH subject.
Additional Resources also allows users to see a list of available databases if they are configured to display, in the Client Center from the Data Management page.  

You can configure these experiences extensively by using the E-Journal Portal Administration Console to change the look and feel of the front end.  

The Admin Console  allows you to customize the branding and text of your E-Journal Portal so that it matches your library’s web page for a more seamless end-user research experience. 

1.11 E-Journal Portal (A-Z List)
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Notes:

Once you’ve selected your search parameters and enabled a search, the EJP Results Page displays your results.  

The results will display only for those e-resources (eBooks and eJournals) that your library has subscribed to in the Client Center. 

In this case, a Title Search for ABA Banking Journal is displayed in the results.  The results include coverage dates for each record along with a link to the title in the database to which it belongs.

Below the search results you’ll find another search tool that uses Summon to search for an article inside the ABA Banking Journal. 

1.12 E-Journal Portal (A-Z List)
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Notes:

Click the New Search Options link on the Search Results page and the EJP Search boxes will reappear, allowing your users to perform another search of the E-Journal Portal. 
1.13 E-Journal Portal (A-Z List)
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Notes:

Now that we’ve covered the basic overview of features in both the Client Center and E-Journal Portal, let’s take a look at the EJP Administration Console.

1.14 E-Journal Portal Administration Console
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Notes:

The e-Journal Portal Administration Console contains a set of tools which allow you to customize the front end-user discovery experience. 
Click on the “Administration Console” link in the Administer Your Products/360 Core section of the Client Center.  


As a new customer, you’ll be automatically configured with the latest 2.0 version of the E-Journal Portal, as indicated by the 2.0 tab.  Below that tab you’ll notice several configuration options which allow you to customize the front-end display of your A-Z list. 


EJP 2.0 Activation and Configuration enables e-book searching and search options configuration. 


Branding Options controls the appearance of your E-Journal Portal to match your institution's theme or web page branding. You can pre-define styles, add text and add a graphic banner at the top header or bottom footer of the EJP page.


Search Page Options contains a variety of different settings that allow you to customize default title search options, enable the autocomplete feature, A-Z links display and configure subject searches for HILCC or MeSH subjects.


Results Page Options configures navigation and style settings, including the sorting and placement of elements on the results page your patrons see after they search the EJP.  The E-Journal Portal will also display e-journal and book covers if the Syndetics option is enabled. 


Mobile Settings allow you to customize the header and footer of your E-Journal Portal and how it appears on mobile devices.  EJP 2.0 has responsive design, so it will display very well in tablets, iPads and phones. 
Click the Edit button on the right side of the page to make the configuration pages editable, putting into effect the changes you want.  The Preview button will show you a preview of the changes you just made, allowing you to view the impact of your changes before they are actually saved and implemented.
1.15 E-Journal Portal Administration Console
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Notes:

The other E-Journal Configuration tab contains 2 configuration menus that you’ll want to be aware of.  These will also impact your E-Journal Portal version 2.0 despite being in a different configuration tab - the Languages and Custom Text configuration settings.  
The Languages setting lets you choose the languages you want to be available to your patrons using a pull down menu in your EJP.  The default language will be the first language that appears in the pull-down, along with any others you add listed after the default. 
Custom Text allows you to override the default text for any label or message element on the E-Journal Portal.  

One more thing to keep in mind: Any saved changes you make in your EJP Administration Console will take up to 24 hours to be visible to your patrons on the front end of your A-Z list.  

These changes are implemented only after a daily ”cache refresh” is performed.  Although you may make changes to your E-Journal Portal using the Administration Console, remember that you won’t see those changes on the front end until the following day. 
1.16 Session Review
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Notes:

That concludes our “What is the Client Center and the E-Journal Portal” training session.  

In this session you:  

· Learned how to access and log into the Client Center, including how to reset your password if you need to;

· Explored the overall layout - including the different sections and the basic functions - of both the Client Center and the E-Journal Portal;

· Reviewed the E-Journal Portal Administration Console and discussed how you can utilize it to customize the look & feel of the front end interface of the EJP. 

Next Steps:
Please refer to the Recommended Articles section where you launched this training session for additional product information. 


The Ex Libris Knowledge Center also contains additional product documentation and knowledge articles that you may find helpful as you continue your training and learning application. 


Please feel free to continue on to your next training session whenever you are ready.  



1.17 Thank You!
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Notes:

We hope that you’ve found this information helpful to your understanding of the Client Center and E-Journal Portal. 

Thank you.
1.18 About this Training
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Notes:
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[image: image19.jpg]About this Training

There are no Prerequisites for this training session.

Prerequisites

Lesson Objectives

Target Audience

Copyright





2 (Slide Layer)
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By the end of this training session, you wi

+ Know how to access and log into the Cliert Center,
including how to reset your password;

+ Understand overall layout and different sections of the
Client Center as well as some basic functions of both the.
Client Center and the E-Journal Portal;

+ Explore the E-Journal Portal Administration Console and
describe how to use it to customize the look & feel of the
front end-user interface of the EIP.





3 (Slide Layer)
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Target Audience:

+ Uibrary staff members who are new to the Client Center
and E-ournal Portal
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