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1.1 Overlap Analysis in the Client Center
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Notes:

Hello, and welcome to the session, “Overlap Analysis in the Client Center.” 

This session will provide you with an introductory training on the fundamentals of the Overlap Analysis reporting tool for evaluating your e-Journal subscriptions and the amount of “unique” content or titles that are in each of your databases. 
1.2 About this Session
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Notes:

By the end of the session you will be able to:

· Access the Overlap Analysis report in the Client Center

· Understand the purpose and value of an Overlap Analysis report

· Add, Remove and Edit the Overlap Analysis comparison list

· Generate an Overlap Analysis report

· Review the Overlap Analysis report to make informed collection decisions 

1.3 Prerequisites
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Notes:

Before beginning this training session, be sure you have completed the “What is the Client Center and E-Journal Portal?” session first. 

It will help you understand the broader context of what we’ll be referring to during this session. 

1.4 Agenda
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Notes:

The agenda for the session is as follows:

· I’ll begin by showing you how to access the Overlap Analysis tool in the Client Center and provide an overview description and exploration of the page layout 

· Then we’ll walk through how to edit the list of comparison databases used in your Overlap Analysis, and how to Add or Remove databases from that comparison list to create a more targeted report;

The last piece of the session will focus on how to generate and interpret an Overlap Analysis report
Let’s begin with a description of Overlap Analysis. 
1.5 Launching an Overlap Analysis
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Notes:

Overlap Analysis is a powerful tool for evaluating your e-Journal subscriptions and the amount of “unique” content or titles that are in each of your databases.  

Many e-Journal titles are available in more than one database, called “Overlap”, but it’s most beneficial for your institution to subscribe to the databases with the most unique content so that you don’t pay for the same title in multiple packages. 
Overlap Analysis allows you to:

· Compare full-text e-Journal titles in the databases you subscribe to in the Client Center.  

· Keep in mind that Overlap Analysis only compares full-text e-Journal titles, as eBooks are not included in an Overlap report.

· Identify holdings that are unique to a database and display titles that are available elsewhere in your collection in the client Center.  

· Evaluate the highest value or ROI databases and journals when combined with your usage data 

· Overlap Analysis is a flexible tool that allows you to edit your database comparison list for a more targeted comparison. 

· You can also add untracked databases to an Overlap Analysis if you’re considering a trial or purchase to see how much unique content there is in the package. 

From the Client Center Home page click on the Overlap Analysis link under the Business Intelligence section. 
1.6 Overlap Analysis Page Overview
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Notes:

The Overlap Analysis page will open  by default with a list of all of your tracked or subscribed-to Databases in the Client Center.  This is the list of databases that will be used in your Overlap Analysis holdings comparison. 

From this page you can view the Database Name and Provider Name.

You can also see the Status of the Database.  When you began tracking the database in the Client Center you assigned a status to it.  If you are a 360 Resource Manager customer, you’ll see the custom status labels you’ve assigned to your Databases in this column too. 

Use the buttons at the top of the page to edit the list of databases that appear by default on your comparison list. 

If you’ve made changes to the comparison list, reset the list back to the default setting. 

1.7 Overlap Analysis Page Overview
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Notes:

Click the Add button to add databases to your comparison list.  In addition, you can also search our Knowledgebase for a Database and add it to the comparison list before you trial or purchase it to see how much overlap or unique content is contained in that package. 
Click the Remove button to remove Databases from your overlap analysis, narrowing the comparison list for a more targeted report.  


Click the Run Analysis button to actually generate your Overlap Analysis report. 
1.8 Agenda
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Notes:

Now that you have an overview understanding of the Overlap Analysis page, let’s focus on how you can edit, add or remove databases from your Overlap Analysis comparison list. 

1.9 Editing the Default List
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Notes:

The default list of Databases you see on the Overlap Analysis will be used as a default comparison list for your holdings.  They represent your active e-resource subscriptions in the Client Center.  

Although you may see tracked eBook databases and other databases in this comparison list that do not contain full-text journals, for example zero-title A&I databases, the Overlap Analysis only compares coverage of full-text e-Journal packages. 

360 Resource Manager customers will note that their custom status labeled resources will also appear on the default list.   In this case, License Negotiation and Archived statuses for some databases are shown. 

The Edit Default List button allows you to change the default list of databases by status, so that you only see the databases with the specified statuses you choose.  

Click the Edit Default List to make adjustments to the default list of databases that first appear on the Overlap Analysis list.   
1.10 Editing the Default List
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Notes:

The types of statuses available to your institution are listed in the “Available Status” pane on the left.  360 RM customers may see more custom statuses there as well. 

In this Overlap Analysis default configuration we can see that the Subscribed status for your databases is the only one selected to display in Overlap Analysis.  You can see it in the ”Selected Status” pane on the right.  

Editing your default list of statues, and thereby the the databases with those status labels assigned, is as simple as moving a status bar from the Available status column to the Selected Status column.  

When you do so, you’ve enabled the databases in your collection with that status to appear in your Overlap Analysis comparison group. 

In other words, the databases you track in the Client Center with that status will be used to compare holdings in your Overlap Analysis report.  

Simply click on the name of the status bar, in this case the Under Review, and drag that bar from the Available Status column into the Selected Status column. 

1.11 Editing the Default List
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Notes:

Now you can see that Under Review status bar has been placed in the Selected status column, indicating that you’ve now added databases with the “Under Review” status label to your list of databases for comparison in the Overlap Analysis.  

Adding resources with this status to your Overlap Analysis let’s you compare the holdings in your databases under renewal and evaluate how many unique titles are contained in it vs. how many you’ve already got in other packages.  

Combined with your usage statistics, this could be a very helpful collection assessment toolset. 

The Reset button allows you to return to the default list of databases where only your databases with the Subscribed status are included in your comparison list.   

Be sure to click Save to save any changes you make.
1.12 Adding a Database to the Overlap Analysis
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Notes:

You can add new databases to your Overlap Analysis comparison list by first clicking the Add button. 

Use the Search function to search the Knowledgebase for untracked resources, for example, for a database that you are considering for a trial or purchase.  

The Overlap Analysis will tell you how much unique content is in that package before you trial or purchase it, helping you to maximize your budget and build a more robust collection of e-resources. 

Searches can be done by a Database Begins With keyword search, Provider name or Subscription Status. 

1.13 Adding a Database to the Overlap Analysis
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Notes:

In this scenario, we have a Database Begins With keyword search for Business.  Click the Search button to execute the Knowledgebase search for databases that contain the word “Business”. 

Once the search results appear, you may choose the appropriate database or databases to include in the Overlap Analysis by selecting the check box next to each, in this case for Business ASAP and Business Dateline. 


Click the Add button to add those selected databases to the Overlap comparison list.  

You’ll see those newly-added databases added to the comparison list afterward.  

Note that this does NOT mean that you’ve added them to your Client Center subscriptions, only that you’ve added them to an Overlap Analysis list for comparison.  


1.14 Removing a Database from the Overlap Analysis
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Notes:

You can also remove databases from your Overlap Analysis comparison list by clicking the Remove button.  This allows you to create a more targeted list for holdings comparison. 

Place a check in the box next to the resources you want to remove from your comparison list - in this case, Ammons Scientific, Business ASAP and Business Dateline - and click the Remove button once again. 

Remember that removing any database from your Overlap Analysis comparison list does NOT remove it from your active Client Center subscriptions. 
1.15 Resetting the List of Databases
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Notes:

Click the Reset button to reset your list of databases back to the default setting, where only resources with the Subscribed status will display in your comparison list. 
1.16 Agenda
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Notes:

OK, so we’ve explored how to access the Overlap Analysis reporting tool and how to manipulate the database comparison list in your Overlap report.  

Now let’s take a look at some fundamentals for generating, viewing and interpreting an Overlap Analysis. 
1.17 Run an Overlap Analysis
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Notes:

To generate an Overlap Analysis report, click on the Run Analysis button. Depending upon the number of resources you have in your comparison list, the report may take some time to appear. 
Once the report appears, a quick glance over to the far right to the Percent Unique column  will tell you the percentage of “unique” content that database has. In other words, the percentage of titles that are not overlapping in another database package you track in the Client Center.  


You can also see the Percent Full Overlap Column, which tells you there percentage of full overlapping titles you have in that database as well. 


Next to the Database name and Status columns, you’ll see 3 related columns regarding your unique titles: Title Unique, Holding Unique and Total Unique. 
Title Unique indicates the number of journals available only in one of your databases
Holding Unique indicates the journals available in more than one database but without overlapping coverage dates.
 
Total Unique is the sum of both of those columns

The overlapping coverage information can be found in the following 4 Columns: Full, Partial and Total Holding Overlap; Title Overlap and a Total. 
Full Holding Overlap indicates journals available in more than one database with FULL coverage dates overlap
Partial Holding Overlap indicates journals available in more than one database with PARTIAL coverage date overlap
Total Holding Overlap is the sum of Full and Partial Overlap
Title Overlap indicates journals with overlapping coverage, but there is not enough information to define the overlap as full or partial. 


In this example for Nature Journals Online, I’ll click the title count 10 in the Full Holding Overlap column. You can perform this activity for any of the numbers in the columns in your Overlap Analysis, with the exception of Percent Full Overlap and Percent Unique. 
1.18 Full Overlap Holdings List
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Notes:

The results page for a Full Overlap List of titles in Nature Journals Online brings into view the Full Overlap Holdings list. 

It includes the name of the e-Journal, ISSN, coverage dates and the name of the Databases where the title currently exist elsewhere in your Client Center holdings.  

Full Overlap indicates that the titles listed with the coverage dates are also available in other databases that you track. 

1.19 Partial Holding Overlap
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Notes:

Similarly, if you click on the number of titles in the Partial Holding Overlap column, you’d find the e-Journals that have partially overlapping coverage dates and which databases those overlapped titles also reside. 

1.20 Partial Holding Overlap
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Notes:

In this example, you can easily see that the Partial Overlap allows you to view which journals have partially overlapping coverage dates and the other databases that contain that title. 

Click the Export Summary button  to export the Overlap Analysis to a text file. 
1.21 Session Review
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Notes:

That concludes this session about Overlap Analysis in the Client Center. 

In this session we:  

· Began by showing you how to access the Overlap Analysis tool in the Client Center

· Provided an overview description and exploration of  the overall layout of the Overlap Analysis page

· We then walked through how to edit the list of comparison databases used in your Overlap, and how to Add or Remove databases from that comparison list to create a more targeted report;

· We ended the session by focusing on how to generate and interpret an Overlap Analysis report

The bottom line for Overlap Analysis is that it allows you to minimize the amount of e-Journal titles that can be found in multiple databases, helping you make more informed collection decisions, maximize your budget and broaden the scope and breadth of your e-Journal collection for your users. 
Next Steps:

Please refer to the Recommended Articles section where you launched this training session for additional product information. Complete any Recommended Activities to help apply what you learned.  

The Ex Libris Knowledge Center also contains additional product documentation and knowledge articles that you may find helpful as you continue your training and learning application. 

We hope that you’ve found this information helpful to your understanding of Overlap Analysis. 

1.22 Thank You!
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Notes:

Thank you very much. 
1.23 About this Training

[image: image23.jpg]About this Training




Notes:
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2 (Slide Layer)
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3 (Slide Layer)
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4 (Slide Layer)

[image: image27.jpg]About this Training

Prerequisites

Lesson Objectives
Target Audience

Copyright

Al ot the iformation: ad mat it e ot images. logs, predet
o e i o Sropaty oo et s by L U e
st ey w2t e Saites, e, amayek praoues

e S i o, A, A, ST, ST, Mot Do,

Vo i ey VST Moo s S 5 e s
T i a0 Pt s, gy mmes,
T T T rteress ey b it ot et o

..;sn’:fhi? = fi xs‘-"b.;’:iler;;_?‘i;"'&‘.,,;'}E;;ﬁ“ﬁ“m
) L St

S T e

S Ubre s bssimies 30 rates cesens (B Ubes Grup)
ey 2 ity T o o of Dt s oy
[t S ot gl Sl ey

©5bbe e, 2ms







Published by Articulate® Storyline
www.articulate.com

