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Agenda o Intota-

. Webinar Objectives

. Intota Assessment New Features and Reports
- 360 Counter Review
- Project Counter, Compliant Vendors and Code of Practice
. Data Retrieval Service (DRS) Form
. DRS vs. SUSHI Configuration
. Counter Page Overview

. Adding Cost/Payments and Funds
. Counter Best Practices

. Viewing and Customizing Counter Reports in IA
. 20-30 minutes




Webinar Objectives o Intota-

Provide ongoing education using targeted learning
concepts that are delivered in digestible “bites”

Refresh/reinforce key product functionality without getting
too granular

Raise awareness regarding product functionality, recent
upgrades and/or enhancements

Prompt libraries to take action, drive implementation &
adoption and continuously improve
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New Features in IA Counter Reports o Intota-

X ' Counter 4 Reports Available

Columns may be easily sorted, manipulated and
reorganized to create new reporting views

Page Options allow you to keep customized report
views and apply them as you choose

X Landscape menu allows you to move easily from
report to report

X Built on Oracle Business Intelligence and integrated
with 360 Counter and Intota

Counter 4 Reports in 1A o Intota-
JRI1IGOA Gold Open Access Subset of JR1 Report
PR1 Platform 1 Total Searches, Result Clicks
(Replaces DB3 Report /R3) and Record Views (by
Platform)
BR 4 E-book Access Denied BR Turnaways
BR5 Total Searches by Month and Title
*MR1 Multimedia Report - Successful Non- textual multi-media
(7 vendors only as of May 2015 requests for full content units. resources (audio, video,
images)

“Not yet supported in Intota
Assessment reporting.

See Project Counter Website for full report glossary:
Counter Code of Practice: Release 4



https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IxrCAE&l=en_US
http://www.projectcounter.org/code_practice.html
http://www.projectcounter.org/r4/COPR4.pdf
http://www.projectcounter.org/r4/COPR4.pdf
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What is Project Counter? 6 Intota

= Project COUNTER — www.projectcounter.org
(Counting Online Usage of Networked Electronic Resources)

- Created to improve the reliability of online usage statistics

= Project COUNTER objective is to create an electronic
usage reporting standard which ensures that all Counter-
compliant vendor online usage data is credible, compatible
and consistent

Code of Practice — Release 4:
http://www.projectcounter.org/code_practice.html

Counter-Compliant Vendors & Reports 6|ntota-

em4 NOTE: This list of Counter-compliant vendors & reports is the
foundation upon which our Data Retrieval Service (DRS) Form is created
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Data Retrieval Service Form 6 Intota-
Home
News More... Manage Your Data

Webinars More Management Tools

Dat ary
In Person More. c

Products
Management
") Csta Hanagement
360 Consortum diton P _—
o e cone 260 Useae Statstics

seclap 4
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http://www.projectcounter.org/
http://www.projectcounter.org/
http://www.projectcounter.org/code_practice.html
http://www.projectcounter.org/code_practice.html
http://www.projectcounter.org/compliantvendors.html
http://www.projectcounter.org/compliantvendors.html
http://www.projectcounter.org/compliantvendors.html
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IhTCAU&l=en_US

DRS Request Form

e = 360 Counter > UM Rt For

DS Recuest Form

0 Frequency: Twice a Year Ean
Contact Info v
Donna Boecker Willis McGee
206.356,3321 206.222.2233

dboecker@pq.edu

wmgpq.edu [Er

Changes Last Saved: 01/02/2015
1041

Changed By: Boecker, Donna
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Data Retrieval Configuration

o Intota-

~—— . Save&Go to Next Provider | Save & Exit | [ Mext Provider
Previous Provider | - - 7

Delete Details || Cancel

Fields in bold nficate requir
are not required to save this form

DRS Provider Name: EBSCON0st ¥ Counter 4 Compkant
‘Admin Nate:

Custons URL: NTIp./8admin e0net <o aadms

loain.as0x

Please nota: Unless ctherwise specfied, UN/PW required for ol vendors

UserName:

Password:

idd o Library Hete

Reports Available:

R DRI DE2 PRI BRI BR2 B3
£ v £ z 4 “

ProQuest Corfidertial

information for usage statistics io be harvested and uploaded. These fiekds

SUSHI Request

o Intota

are nel required to save this form.
ORS Provider Name: Alexander Stract press ¥ Counter 4 Complant
admin Note

Custom URL: hito://sushid.scholarlyia.com /sushiservice svc

Test st et

Required SUSHI Credentials:

Requestor Reguestor Kame:

Requestor Email:

User Name: Password:

null

£dd a Library Note:

Reports Available:

It

Fields in bold indicate required information for usage statistics to be harvested and uploaded. These fields

ProQuest Corfiderial



https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IhTCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IhTCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IhTCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IhTCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IhaCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IhKCAU&l=en_US

Counter Landing Page P&Qt@t

360 Counter DRs Raquast roms | | summary view | |upiosd | | consotidated raponts | |intots Asssssment
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~J Indicates the data file processed successfully and moved to consolidated reports in IA.

Error in processing the information, usually Vendor-Platform Mismatch. Not significant
enough to prevent a successful upload and push to consolidated reports in IA.

E Counter data upload in progress.

O Aerror message indicating a significant problem with the data processing,
which prevented an upload of your usage data.

711512015 13

Adding Costs 6 Intota-

[

L siem

Home > Data Management > Database Det

American Chemical Society :: Americg

Dambase Details —t

veuy

=] seneral

0 Resource Manager

& cost tust) .

Add up to 400 Funds to each resource;
Usage by Fund Reports (JR/DB)

711502015

Counter Best Practices elntota"

DRS/Counter Best Practices:

1. Keep your DRS form updated and reflective of new resources added
to your collection

N

. Seriously consider SUSHI upload — and if it's right for your library -
especially if you're on Quarterly (DRS) upload schedule

w

. Add Costs and Fund Accounts to your resources to create “Usage by
Fund” reports that help you view your Counter data in different ways

Keep the 360 Counter DRS email from Support!

After our support team uploads your Counter usage data (non-SUSHI), we

send you an email containing 2 important things:

. Counter Upload Status Report - information about the status of your
uploaded reports, successful uploads, what wasn’t and why

-

N

. Zip file that contains original usage data files from providers that were
uploaded to your 360 Counter profile.



https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004Ih3CAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IjzCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M7sCAE&l=en_US

Counter Best Practices o Intota
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= Email is sent directly to the primary contact on DRS Form
and is also available in your Support Center cases list.
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June 26 Migration OIntota"
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Beginning June 26 all Counter reports are only available in Intota
Assessment.

= Reports (including any saved reports) will no longer be available in the
legacy platform Pivot Link.

Click on the Intota Assessment button to access the Counter reporting
interface in Intota Assessment (1A).

Intota Assessment Login o Intota

https://intotaa.proquest.com

k here to access

the Reports

How to Use < AtalGlance B Services & Support =

Take s Guided T

P S-S -



https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M7sCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004K7pCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004K7pCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004K7pCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004K7pCAE&l=en_US
http://intota.proquest.com/
https://intotaa.proquest.com/
https://intotaa.proquest.com/

Reports Page o Intota-

360 COUNTER feponts Ly et
[ ks

Print Reports
(For IA customers
who upload of ILS/
catalog data)

360 Usage Statistics:
= Click-Through
= Search & Browse
= 360 Link
= 360 (Federated) Search

COUNTER Reports

s »
Creating and Manipulating Reports O|ntota-
g
360 COUNTER Reports.
Books

Choose your report

sos »
Creating and Manipulating Reports Omtota-'
[ Need Help? ¢

-.......,. e Ot ity T T o e l:l mmal =
= — s = |

Every report must begin with the “*Month from/to” filter to define the scope
of the report. Other filters allow you to refine the results, narrow the report.

- Date range can be calendar or fiscal year; must be in a specific Year-Month
(2014-01) format

- Report Filters with * are mandatory before a report can be created
- Report Type: View data by Year or by Quarter

- DOI = Counter 4 data point

- Narrow the results using Provider/DOI/Authority Title/ISSN filters

7/15/2015



https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IfDCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M5cCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M5cCAE&l=en_US

New Report View
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Provider Filter

Provider Filter OIntota
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https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M5cCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M5cCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M5cCAE&l=en_US
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Provider Filter o Intota
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Creating and Manipulating Reports O|ntota-

Ejoumal Report (JR1)

e rum LIZ772015 0:36:34 1

Right-click your mouse over the | S5 rorz
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Customizing the Report Space OIntota"



https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M5cCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M5cCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M5cCAE&l=en_US
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Page Options elntota”
N i Apply swved Custemzzticn
T ——
Save Current Customization @8 Edlt Saved CUstomzanans. .

Clear My Customization

p=>tame Oxford Univ Press0B1 Jan-June 2014

Savefor ®) we

Make this my defeult for this page

Ok | Caneet

Save Current Customization: Save the custom version of your report or
make it the default view

Edit My Customizations: Rename, delete, control custom versions

Clear My Customizations: Remove saved custom versions

Page Options OIntota'
N - database report Apply Saved Customization >
default Save Curment CUstomIzaticn....
denw(default) Edit Saved O nizations.

Ondord Univ PressDB1.Jan-June 2014 Clear My Customization

Apply Saved Customization:
Your saved reports in Page Options can be selected and
viewed in 1A,

Report Scheduler e Intota-

“4
LT

CL-CIGT

-

INEN VTS

o

= “Schedule” JR1, DB1 and BR1,2

2N

,5 Counter Reports

= Scheduled Reports are pulled from your successfully uploaded Counter
reports, located on the 360 Counter landing page.

10


https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M5cCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M5cCAE&l=en_US

Report Scheduler o Intota-

7/15/2015

= “Schedule” Counter Reports (JR1/DB1/BR1,2,5) and send to
designated recipients at regular intervals

= Coverage Period (of the report): CY / FY / Month / Custom Range
= Excel Format
= Report View: View usage data in the report by Month, Quarter or Year

=  Send to one or multiple recipients

Next Steps o Intota-

Navigate to the www.projectcounter.org for information about the R4
Code of Practice, Compliant Vendors and Reports Glossaries

Utilize the Intota Assessment User Guide for links to helpful
documentation articles containing more detailed information

Familiarize yourself the Intota Assessment reporting interface to
generate your Counter Usage and Cost-per-Use reports

Stay updated on product developments & enhancements in
forthcoming releases by “Following” the Release Notes and Status
Article

Presentation PPT Slides

For this webinar and all publicly offered webinar trainings.

THANK YOU!

scott.shull@proquest.com

http://www.proguest.com/go/trainingeval
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http://www.projectcounter.org/
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IxjCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IhgCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IhgCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004OlSCAU&l=en_US
http://www.proquest.com/go/trainingeval
http://www.proquest.com/go/trainingeval

