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Agenda 6 Intota-

= What is Counter?

= Counter Code of Practice, Compliant Vendors & Reports
= SUSHI Harvesting

= 3 Ways to Upload Usage Data

= Data Retrieval Service Form

= Client Center and Counter Reports Page

= Best Practices

= Intota Assessment Counter Reports

Client Center Accounts

Click to
add an
account.

Home > Clieat Center Accounts > Account List

Account List

An email with login
instructions will be
sent to the account
holder.

Assign appropriate
permissions when you
add a new account.
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What is Project Counter?

= Project COUNTER — www.projectcounter.org
(Counting Online Usage of Networked Electronic Resources)

- Created to improve the reliability of online usage statistics

= The objective is to create an electronic usage reporting
standard which ensures that all Counter-compliant vendor
online usage data is credible, compatible and consistent

Code of Practice:
http://www.projectcounter.org/code_practice.html

6 Intota
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Data Retrieval Service:
Administration-based Harvesting
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SUSHI Standard

_Niso

WHATIT IS ..

WHY YOU SHOULD USE IT

Standardized Usage Statistics Harvesting Initiative
(SUSHI) Protocol (ANSI/NISO 239.93-2013)

4/20/2015

SUSHI Usage Data Harvesting

6 Intota

= Automated harvesting (server-to-server in XML format) of

Counter usage data (required in k3 Code of Practice in 2008)

= Usage data is harvested by SUSHI protocol once per

month for a single, discrete month

-

ProQuest Corfiderial
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Usage Data Uploading e Intota

3 Ways to Upload Electronic Usage Data

1. Administration-based Harvesting: DRS team retrieves, cleans, and
uploads your COUNTER compliant usage statistics from various
vendors, providers, and publishers

= DRS uploads occur twice a year by default: July and February of next year
= More frequent uploading is available upon request
= January (annual) upload overlays first 6 month upload

2. SUSHI: Automatic harvesting via server-to-server upload of Counter
data from SUSHI compliant vendors; we have no visibility to your
data, formatting, etc.

3. Manually by the Library (typically for non-Counter compliant
data/vendors)

ProQuest Corfidertial

Counter-Compliant Vendors & Reports 6|ntota-

oo of Prasice fo o Rascurces. Rsnass 4

=== NOTE: This list of Counter-compliant vendors & reports is the
foundation upon which our Data Retrieval Service (DRS) Form is created

ProQuest Corfidertial
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DRS request form ProQuest

DRS Request Form

Upload | [Export  Refrech 7
i 81

A

et

T Prowider Comi Admi Libra A2 JR1a JRIG

..-' !

[ ——

Beget

S
H-J-m_u—w_m-un S e s e

4/20/2015

Reporting Frequency: Twice a Year i
Ch Saved:
Name: Donna  Narm Changes Last Saved: (1/02/2015

5:04:00

Phon Changed By: Boecker, Donna
Email: donna boecker@proguest.com e
aons s

Data Retrieval Configuration 6 Intota-

| Save & Go to Next Provider | Save & Exit | | Next Provider

| Previous Provider
Delete Details | Cancel 7

Fields in bold inficate required information for usage statistics 1o be harvested and uploaded. These fields.
are ot required to save this form

DRS Provider Name: EBSCONost ¥ Counter 4 Compkant
‘Admin Nate:

Custons URL: NTIp-/ 830 e0net comy sadminlogin &30

Please nots: Unless ctherwise specfied, UN/PW required for ol vendors
UserName:
Password:

4dd a Library Hete:

Reports Availal
R DRI DE2 PRI BRI BR2 B3

£ v £ ¥ ¥ “

ProQuest Corfidertial

SUSHI REQUEST 6 s

Fields in bold indicate required information for usage statistics to be harvested and uploaded. These fields

are not required to save this form.

ORS Provider Name: Alexander Stract press ¥ Counter 4 Complant
Admin Note
Custom URL: hita://sushid.scholarlyia. com /sushiservice sve

Test SUSHI Settings
Required SUSHI Credentials:

Requestor Reguestor Kame:

Requestor Email:

Customer 1d: Custamer Name:
User Name: Password
ol

£dd a Library Note:
Reports Available:

It

ProQuest Corfiderial
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Manual Data Upload 6 Intota

OXFORD JOURNALS

lot Hiﬂ_im—

Reports:

I OUP Institutions e statistics service
Access Denials
COUNTER JR1
COUNTER JR1a
Summary of Usage by M
Usage by Journal sorted
Usage by Journal sorted g

ProQuest Corfidertial

Manual Data Upload 6 Intota-

EL)BRI(R1)_Template_2014-10-0L.csv L) BR1(R4)_Template 2014-10-01.csv  (ELJBR2 (RL)_Template_2014-10-01 csv

E})BR2 (RA)_Template 2014-10-01 csv
E})BRA (RA)_Template_2014-10-01 ¢sv
EJDB1 (R4)_Template_2014-10-0L.esv
4] DB3 (R3)_Template_2014-10-0L.esv
EJIR1 GOA (R4)_Template_2014-10-01
EJIR2 (R3)_Template_2014-10-01.csv

E]PRI (RA)_Template_2014-10-01 csv

- Save your downloaded usage data (e.g. Emerald.JR1.6302014.csv)
- Copy it into one of the appropriate Counter-compliant

templates

Support Center article #7189 for details and to download the Counter templates.

L) BR3 (R1) Template_2014-10-0L.csv
L) BRS (R4)_Template_2014-10-0L.csv
) DB2 (R3)_Template_2014-10-01.csv
L) IR1 (R3)_Template_2014-10-01 csv
&) R1a (R3)_Template_2014-10-01 csv
) IR2 (R4)_Template_2014-10-01 csv

ProQuest Corfidertial

(ELJBR3 (R4)_Template_2014-10-01.csv
(E)DB1 (R3)_Template_2014-10-01 csv
(£)DB2 (Re)_Template_2014-10-01 csv
GELIRL (R4)_Template_2014-10-0L.esv

(E)IR1a (R4)_Template 2014-10-0Lcsv
CEJMR1 (R4) Template_2014-10-0L.csv.

Manual Data Upload

6 Intota

Upload Counter Report

Vendar:  Select the vendor,..

Add file:_Browse_ | Na file selected

Article Number: 7193

ProQuest Corfiderial
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Indicates the file processed successfully. You will see this when you have our
DRS department upload the data for you.

Indicates there was an error processing the information. You will
most likely see these with SUSHI Harvested, or manually uploaded

Q 4«

reports.
Adding Costs o Intota-
i —— ProQuest :: ABI/INFORM Complete
=

=Database Details Crosta e nanass | Gdt ates| _ham ail

General

L itles (27 of e782)
case S e [

Ceue

Rasourcs Renewals (1)

Fdet s emized Tats

Fiscal Year Cost Mamized Tatal
110,000.00 000

10,000,00 0.0

ma 2000000 000

2015 140,000 00
Add Payment To Dotobase
) Fiscal Year 015 -
Payment 1D
Payment Type -

Payment Date

Currency USD

Loc
) Payment Ameunt (Local Currency)
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Cost & Usage Data Upload Schedule elntota"

As of July 2014, ProQuest changed the timeframe for uploading usage, cost and
fund account data to Intota/IA:

= Data from Counter is captured weekly, every Monday at 7:00p Eastern Time

= Data entered by clients before Monday, 7:00p EST will be available in Intota
Assessment Reports by Friday at 6:00p Eastern Time

M T W R F S S
5 £ 0 0 " i
Added Available
before 6:00p EST
7:00p EST | rdded after Monday
7:00p EST
u " 5 » u 0
Available
6:00p EST

ProQuest Corfiderial
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Counter Best Practices 6 Intota-

TOP 5 DRS/Counter Best Practices:

i

. Keep your DRS form updated and reflective of new resources
added to your collection

N

. Seriously consider SUSHI impact — especially if you're on Quarterly
upload schedules

w

. Add Costs and Fund Accounts to your resources to create reports
that help you view your Counter data in different ways

IS

. Upload Non-Counter compliant data knowing that the definitions for
Use, Search or Session may not be consistent with the Counter
Code of Practice

o

. Remember that the deadline for uploading costs/usage data is
Monday at 7:00pm EST for availability by Friday, 6:00pm EST
SC Article #10940)

4/20/2015

A Few Words About SUSHI O ntota:

Uploads occur once a month — 2nd day of the month

SUSHI reports do not overlay like DRS-uploaded
reports do; they represent discrete monthly usage

Frequent Upload Failures— read admin notes on DRS form to
maximize uploading success

Request another upload (Re-harvest) from Counter
Reports page

“View Log” on the Counter Reports page lists upload errors

Counter Best Practices elntota"
Keep the 360 Counter DRS email from Support!

- After our support team uploads your Counter usage data
(non-SUSHI), we send you an email containing 2 important
things:

1. An Counter Upload Status Report spreadsheet
containing information about the status of your
uploaded reports.

2. Zip file that contains your original CSV files that were
uploaded to your 360 Counter profile.
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Counter Best Practices OIntota"

= Email is sent directly to the primary contact on DRS Form
and is also available in your Support Center cases list.

Counter Best Practices OIntota'

Upload Status Report Spreadsheet

4/20/2015

Counter Best Practices OIntota"

Zipped file of CSV usage data files — SAVE THIS!
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Intota Assessment Login o Intota

INTOTA ASSESSMENT

of holdings, usage
serials, in both print and slectronic formats.

cec
©00 900

INTOTA
ASSESSMENT
USAGE | | ACDURE | v | |Beseeet

Menu Options
Choose your eport
ContPor Use vege PO
o sook pis
Cost-Per-Use Reports o Intota:

Choses yous mpart v

Cost Per Usa Book Databaso Journal
Usage Ebook Report{BR1, BRZ. BRS) Dbass Report (D81 Ejcumal Regart (R1)
Acsracitaton Ejoutmal Auth Tites by Suti with CPU LIR1

Usage and CPU Reports reflect the cost-per-use only if:

- Costs have been added to resources in the Client Center at Database
or Title level;

. The appropriate Counter report has been ordered (DRS) and
uploaded successfully;

. Titles in the report match to your subscribed/tracked holding in the
Client Center (Data Management)

4/20/2015
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Usage Reports

- Costs / cost-per-use are also displaying in Usage Reports

= Counter-compliant reports are distinguished in the menu by
report type (e.g. BR1 & BR2; DB1;DB2; JR1,JR2,JR1a;JRGOA)

4/20/2015

Accreditation Reports o Intota-

Choose your report w

Cost Per Use ACRL#18
Usage ACRL#19
Accreditation ACRL#20

SCONUL D7
SCONUL D8
SCONUL D9

- Designed to assist in answering specific questions on
accreditation forms.

= Built upon standard Counter JR and DB reports.
= Should see future development in this area — it's a common

request by customers looking for additional assistance in
completing ACRL/SCONL forms.

Creating and Manipulating Reports olntota"

» Choose your report >Usage > Ejournal Report (JR1)

11
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Creating and Manipulating Reports elntota“

S

oy P S8 Chck R T 5 LR, U T T, o sty Pk T T

Every report must begin with the “*Month from/to” filter to define the scope
of the report. Other filters allow you to refine the results, narrow the report.

- Date range can be calendar or fiscal year; must be in a specific Year-Month
(2014-01) format

- Report Filters with * are mandatory before a report can be created
- Report Type: View data by Year or by Quarter

- DOI = Counter 4 data point

- Narrow the results using Provider/DOI/Authority Title/ISSN filters

New Report View o Intota-

Filters are still located at the top of the report space (shown)

[T — gl O Vi ity e Tee - [

i
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Provider Filter 0 Intota-

Digftal Obiect daniifier  Authorty Tl e - Bt
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e —
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Provider Filter
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Creating and Manipulating Reports

Ejouenal Repet (1)

o Intota

4/20/2015
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Customizing the Report Space elntota“

o bt come To st by srcther dmensioral ok, righ cek
o 3o a the top ofthe report 1555 £ the next page or o iew the & report.

Right-click your mouse over the ‘
column header to view additional
formatting capability

Show Subtctal
Show Row e Grand Tl

Show Colurn evel rare Total »
Excluse eolumn
b cousns .

Hide Colrnn

e Coumn

s Marketing

ptiers il e

o Education and Devsbogment s
S Gty

P

ey p—

Aty Auemsten

Page Options o Intota-
Dl bt e Ay T T —
Apply Saved Customization »
Save Current Customization @8|  save Current Customization...
tame 2013 to Present Edit Saved Customizations...

Save for @ Mg

91 Maka this my dafaul for this page

oK | Cangel

Clear My Customization

Apply Saved Customization: Saved custom versions can be selected here

Save Current Customization: Save the custom version of your report or
make it the default view

Edit My Customizations: Rename, delete, control custom versions

Clear My Customizations: Remove saved custom versions

THANK YOU!

http://www.proguest.com/go/trainingeval
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