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Public Webinar 

360 RESOURCE MANAGER 
- - -  

CUSTOMIZING MENUS 
 
 

MARCH 2015 

 Webinar Objectives 

 Managing Menus in 360RM 

 The 6 Customizable Menus – and Where They 

Live in 360RM 

 Quick Live Demo 

 20-30 minutes 

Webinar Agenda 
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 Provide ongoing education using targeted learning 

concepts that are delivered in digestible “bites” 

 Refresh/reinforce key product functionality without getting 

too granular 

 Raise awareness regarding product functionality, recent 

upgrades and/or enhancements  

 Prompt libraries to take action, drive implementation & 

adoption and continuously improve 

Webinar Objectives 

 Menu customization is part of 360RM functionality 

 Menus are kept and managed using a centralized tool, available from the 

Client Center as part of your 360 Resource Manager subscription 

 Customize Menus using local terms – a “controlled vocabulary” – that 

match your library’s needs & workflows 

 “Values-based decision” of your ERM implementation team 

 Consider the output (Management Report) when creating custom Menus 

Managing Menus in 360RM 

 Menus are governed by a specific 360 Resource Manager Permission, 

associated with your library Accounts 

Menu Permissions 

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IkzCAE&l=en_US
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Menus Overview 
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 6 main Menus correspond with 6 ERM 
tools/functions 

 Contacts  

 Payment (Costs) 

 License 

 Notes 

 Resource Renewals  

 Resource (Status) 
 

 19 different sub-menus with values 
(choices) that may be created/managed 
by you 
 

 Most Menus are pull-down in specific 
data fields of the various ERM tools 

 Most Menus come pre-populated; some 
have no default choices available  
(e.g. 4 of 5 Payment Menus)  

Adding Menu Items 
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Clicking on Red “X” will delete 

a custom Menu item.  

Set Menu Order 

 Menu values appear in the same order in the Contacts tool, Contact Role 

checkbox menu.   

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IkqCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IjwCAE&l=en_US
Select the text below and click copy
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Contact Menus (2) 

(Cost) Payment Menus (5) 

License Menus (6) 

 Three customizable Menus are available in the 

License Details page (above).   
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License Menus (6) 

 The other three customizable License Menus are 

available in the Values (Terms of Use) page.  

Note that the Terms of Rights Use Menu 

applies to several pull-down Terms of 

Use Menus on the Values page. 

Note Menus (2) 

Resource Renewals Menus (3) 
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Resource Renewals Menus (3) 

Resource Menu  

360 RM Menu Examples 
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 360 Resource Manager User Guide 

 Menu Tool 

Support Documentation Articles 

THANK YOU! 

 

Scott Shull 
Sr. Training and Consulting Partner 

Customer Experience West/PQWS 
 

scott.shull@proquest.com 
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