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 Provide ongoing education using targeted learning 

concepts that are delivered in digestible “bites” 

 Refresh/reinforce key product functionality without getting 

too granular 

 Raise awareness regarding product functionality 

 Prompt libraries to take action, drive implementation & 

adoption and continuously improve 

Public Webinar Objectives 

 Gather your paper licenses in advance so that you’ll have them 

available when you begin your data entry 

 Use the Proquest or JISC (UK) Templates to expedite the data entry 

process; consider creating your own template 

 Determine which (if any) Terms of Use you want to display in the E-

Journal Portal or 360 Link  

 More than one license can be added to a resource (e.g. local and 

consortia licenses) but one must be set as prevailing 

 Become familiar with the 6 customizable Menus in the License tool 

 Licenses inherit down, from Provider to Database to Title 

 

Preparation and Useful Tips  

There are 5 general steps to administer Licenses in the ERM: 

1. Use a ProQuest or JISC template? Populate it from scratch?   

 Do you want to create your own library-specific template?  

2. Complete the License Details (Menus)  

3. Select/Edit Terms of Use (Menus) 

4. Choose Terms of Use to display 

5.  Attach resources 

 

License Administration Steps 
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Licenses 

 Access the License tool in the Client Center 

 

 

 
 View current Licenses and other related information at-a-glance 

from the Licenses page 

 

 Click on the Show Templates button on the right to view the 

Proquest and JISC templates 
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License Templates 

License Templates 

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IkiCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IkDCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IkYCAU&l=en_US
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 Once you click on the template name, the License Details page becomes 

visible.  

License Details 

Step 2: Populate the License Details 

Complete the License Details 

Rename the License 

Customizable 

Menus 

There are 6 License Menus that may be customized for use in the 

License tool:  

License Menu Manager 

License TOU Rights Menu is a 

general menu that applies to 

several Terms throughout the 

License tool (Values).  

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IkYCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IkYCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IkqCAE&l=en_US
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Complete the License Details 

Step 3 – Selecting or Editing Terms of Use 

Selecting/Editing Terms of Use 

Customizable 

Menus 

License Terms of 

Use Rights Menu 

Step 4 – Display Terms in the E-Journal Portal and 360 Link Resolver 

Display the Terms 

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IkYCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IkjCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IkTCAU&l=en_US
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Display the Terms 

Terms you selected in the previous step can be made visible on the front 

end by checking the display In box under each specific term.  

Display the Terms 

Terms you selected in the previous step can be made visible on the front 

end by checking the display In box under each specific term.  

Step 5 – Attach Resources to your Licenses so they are visible in the 

Navigation panel of the resource.  

Attaching Resources 

Search for the (subscribed) resource to which you want to 

attach the license: Collection/Provider/Database/Holding 

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IkTCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IkTCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004Ik6CAE&l=en_US
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Attaching Resources 

Attaching Resources 

The (1) next to Resources in the Navigation Panel indicates that one 

resource is attached to this license.  

Management Reports 

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004Ik6CAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004Ik6CAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004Ik2CAE&l=en_US
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 Other Helpful Support Center Documentation 

 360 Resource Manager User Guide – Article #7401 

 Management Reports – Article #7337 

Support Center Articles 

THANK YOU! 
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Sr. Training and Consulting Partner 

Customer Experience West/PQWS 
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