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» Access Intota and Support Center

« User Accounts and Library Settings

« ProQuest Knowledgebase

Resource Subscriptions

« DDA and Automated Holdings Updates

Management Reports and Overlap Analysis



https://proquestsupport.force.com/portal/apex/homePage?id=kA0400000004J7MCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homePage?id=kA0400000004J7MCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homePage?id=kA0400000004J7MCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homePage?id=kA0400000004KGYCA2&l=en_US

Intota Login

https://intotaa.proguest.com

Tntats T i

40 @ itps fimotos proquest.com: = B 24 & kB =

o Suppor Center | Client Center || Intota

ProQuest Intota

Your
Username is
your email
address.

Four
- your

password
\here.

13

5/24/2016

Intota Home Page

Dutsbasee - | Degnawen -

RESOURCE SUMMARY

o=

Cl

QUK UNKs

ELPFUL RESOURCES

572412016

Exploring the Toolbar

Home | Resources | Teols | Repats | Admin By +

Providers Management Reports

Collections COUNTER Reports

Hotes
Vendar Statistics Management

vertap Analysis

Cosi Data Uplasd

52412016



https://intotaa.proquest.com/
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004LBACA2&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004LBACA2&l=en_US

Quick Links OIntota”

5/24/2016

- - - a
po——— s — ey | res—
p . :
- ADMINISTRATIVE
- s O
e oy
2]
T
s
— .
My Intota o Intota:
ey pemee—y a
S

ASSESSMENT

| ADMINISTRATIVE

[ —

QUICK LINKS Cirobii

——— HELPFUL RESOURCES

Betsbases

MY INTOTA is a great starting point for proactively managing your E-Resources.

My Intota - Activities Tab e Intota-

See ALL Activities within a
45-day window:

Humo - Reswces + My nicia

My Intota 30 days prior/15 days after
m Contains all of the library’s time-sensitive
notifications & tasks in a single place.
bate & Type fesource. outoate || actons
e |
P amans |[:
E— e

Purchane e Dove siams || i

>

Actions (column) takes you to the appropriate tool and allows
you to initiate workflow steps that address your e-resource
management needs.
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My Intota - Databases Tab

O intota

My Intota
The Databases tab lists every tracked database and
Activities associated activities for supporting the e-resource lifecycle.

R —
Database 4 | Statws Tithes. Provider Cobechon. Renrwal Date. ctioms.
ncerhry ey e e -
Suscrmen
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My Intota — Workflow Icons
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Preview -

8 “Actions” Icons allow you to efficiently manage your e-resources
by performing workflows directly from the My Intota page.
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Knowledgebase Notifications o Intota

Helps you manage your e-resources by staying informed about
pending changes to the resources in your Intota profile.
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Support Center

O intota

Find Topics
[couerowsrom o

Popular Topics

360 Counter: Reporting Interface Improvement

B
Summon: Real-Time Availability of Items in Libr|

360 Services
360 Consortium Edition
360 Core/Client Center

Aquasrowser
owker Librar

Products, v

Products

360 Link

360 MARC Update:
360 Resource Manag!
360 Search

ejournal portal

Search for articles by
Topic and narrow your
B search by product.

Bibliographic Databases
c

Collection Analysis
Maobile Access

rinted Diectores
Summon: Summon 2.0 Overview ‘Community of Scholars
ate € " st Up EBL
e ebrary .
zs
Support Center elntota“
Find Topics

Intota Assessment and 360 Counter: Release Notes and Status Updates ‘

Where can | find release notes for the late
service status?

Click on “Follow Me” in any Support
Center article to get email updates when
we add new information.

Currently rek

mers 5 2 Intola Assessment's £ Resou
‘=qual interest 1o 360 Counter customens.

260 Counter wsers wanting to learm more s
infoermatian shcut onl

re recorded Wsining se
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Follow the Release Notes and Status Updates articles for our products to stay

& | informed about new functionality an

d code release information.
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Managing Support Cases O

ProQuest
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Submitting a Case to Support Olrm:.taw

The Product Type and

product® Category selections will
oty ) TOUte the case to the
tmail appropriate technical
Phose Number o support specialist.

Subject* (MAasimuam bhamber of Characters = 255)
Be specific as possible so the issue

Desarpiion * can be reproduced. Include specific
steps to re-produce the problem.

Relevant URL (7 sgoicable)

= e

“Vou il e an aptice 0 ad case attsehiments laer

Submitting a Case to Support elntotaw

Be sure to include screenshots that demonstrate the problem or point

Cases
[ PO = = resuss s
== i

[er—— - |
(F==9

Your new case can be seen in “Open Cases.”
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Agenda o Intota

+ User Accounts and Library Settings

* ProQuest Knowledgebase
» Resource Subscriptions

+ DDA and Automated Holdings Updates

+ Management Reports and Overlap Analysis
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User Accounts o Intota-

Home | Pesources. | Toois | pepuets |

An email with login
instructions will be
sent to the user.

Assign appropriate

Permissions permissions when you
add a new account. o=
Livary Settings
e = = ==
e = et =D
r— - =
Product Administration Console
e = e ==
Pl — o =0
gt s - =0
Py = o ey
=
Library Settings elntota”

Mo Satings

Library Settings Googe screisr

Scatt' Liray, 55 Lieary

General Settings =
Uy ame ot Liary
Liarycode 0

masttonvme_55 ey
Lo ey 50
sl Forma. MDYV

Pick a local currency and date format.

N

Courtes Reparting Yo Bagns Jansary
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Library Settings (cont.) elntota

URLs et

fields.

Critical
fields.

1P Addresses cancs
Update or
validate
your IP
ranges.

b e +
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Status Changes 6 Intota

How long does it take for resource changes
to take effect in Intota?

Immediately within Intota (back-end)

« The next day (after the cache refresh) in the E-Journal Portal
and 360 Link.

— See the footer on the E-Journal Portal page for the “Last
Updated” stamp.

In the next 360 MARC Update cycle (if changes are in the latest
cache refresh).

In 3-5 days for Summon.

Agenda 6 Intota

* ProQuest Knowledgebase
» Resource Subscriptions

+ DDA and Automated Holdings Updates

+ Management Reports and Overlap Analysis
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ProQuest Knowledgebase o Intota’

Provider Metadat jer Metadata [l Provider Metadata [l Provider Metadata [l Provider Metadata
Databases / Tills Dalabases 1 Titl Dalabases 1 Titl Databases / Titl Databases / Titles

Apply rules, Clean, Normalize:
Full Text eJournal and eBook Metadata

ProQuest Knowledgebase

Intota

l Library’s Resources I

Discovery Management Assessment

5/24/2016

Why Normalize Titles? o Intota

Ti

from P!

ProQuest Knowledgebase
Authority Title

TITLE  Bloomberg businessweek
ISSN  0007-7135

Bloomberg Business Week

Bloomberg Businessweek Normalization

Bloombergs Business Week

lccn31006225

Bloombergs Businessweek MARC imnes76909
Bus week
Bus Wk
Business week 0 Normalization means your

users can find your holdings,

even if the original provider’s

metadata was a bit messy.

=
Knowledgebase Hierarchy of Data o Intota’
Publishers, Aggregators, Provider

Societies, and Libraries

Full Text, Multimedia,
A&l, and Other
Collections / Packages

Cover-to-Cover

Holding Holding Holding Holding

Full Te;
eJournal and eBook Titles
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» Resource Subscriptions

DDA and Automated Holdings Updates

+ Key Reports and Tools

Agenda o Intota

5/24/2016

Resource Lists o Intota

MY INTOTA
Upceming Renewals
Due

ASSESSMENT

20

ADMINISTRATIVE

License Expirations

[

QUICK LINKS

Adtomated Hekdings Updates HELPFUL RESOURC
Datsboses

Resource Lists

G} A summary of the resources
your library has activated.
REFINE YOUR sEARCH

Status

-

14


https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004Kc0CAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004Kc0CAE&l=en_US

Preview Pane

O intota

B osmnase

o “Preview Pane” allows you to change the e
resource Status, view Resource URLs and i
Titles and other ERM-related information.
fr—
Comact
N
512412016 £y 2 43
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Knowledgebase Search

Search the
ProQuest

Provdans

Esooks & Eroumals

Ehocks

Knowledgebase
by Provider,
Database, or

ADMINISTRATIVE

Ebook & Ejournal
title.

Search for
your local
Contacts
and
Licenses.

[——

Comtaine

Uensa Expeations

There s s upceming loansa exseaions

Choose a
search
strategy.

Track a New Database

MY INTOTA

Upsoming Renewals

Due

Statim

il War in Werds and Deeda

Gale - KHS
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Track a New Database

Change Stelus

Vo are changing the =

Mo

o Intota

resources.

The S
Database is " s
now added to

your list of & Datanase
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Track a New Database

v ToTA - RN

Upzoming Renewals.

Dae Feaouc

Click on the
Database

Status

Seiect Stalus

Homa | Rusouwoes | Teols | Rupanis | Admin
Hame - Sesh fest + Oabase De

Civil War Collection )

Stant Trauking

Track a New Database

e Intota

Start Tracking: Civl War Callection

Statis *

Description

cancal

The
Database is
now added to

your list of
resources.
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Configure Database Details o Intota-

Hame | Rosources | Tools | Reparte | Admin
Home - Bosmes - Dnishases - Taibors Deisis

Most settings on this page are
[ optional, but sometimes you need
to make changes.

=

o

Custom Database Name,
Provider Details, Resource B
Status, Title Coverage

Choose

5/24/2016

Discovery
service and
choose to x
P— 4 t
— display it. .
2
View Provider’s Databases o Intota’

Home | Resources | Tools | Reporta | Admin

Home > Search Resuts.

REFINE YOUR SEARCH Search

Saurce fora
v provider.

Kacwiedge Base . Prowie
I Mt S | Click the Provider Name to
View the Provider Details. —

Home | Resources | Tosls | Repors | Admin

Homa » Sewrch et~ Provir vt
Click to see
databases,
both tracked

Alexander Street Press and not
tracked.

Pvass

View Tracked/Untracked Databases e Intota
Choose a Status and save
to add the Database to
your collection.

i status: 2 Rescarces

Alexander Street Press

FRvAAS
P b
Prasider Mot Trached

Databases

2 e MeiTncied O
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Provider Details o Intota

cusane + | s - a

i =

Note shows in

E-Journal
Portal and in
— 360 Link next
to all
administration databases —
from provider, . i
Configusation e [

J=T—
Renewsl Details If you ]
[ ———— choose to
display it. .
conts =
s
Custom Configurations Omtota

+ Some providers require custom Database Details configurations
for authentication.

+ For complete instructions see Intota Databases that Require Custom
Configurations.

» Examples of some of the providers that require custom configurations:

&% GALE

AX0S
@ ocLC EBL Eb[ookh Library
— / a ProQuest” business
No Longer Subscribe to a Database? e Intota:

()

$70 s (370 bosks, 0 jsurnais)

Titles

Ao et s =
cme

[Ee—

If you no longer track a database:
+ Change Status to Not Tracked
-0OR -
« Choose an appropriate Status
(Cancelled/Archived) and turn
OFF your Discovery Services.

e Goverage

Database Descripiien

Description
1

18
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Selecting Titles in a Database o Intota-

Home | Resources | Toals | Reports | Admin

1. Track the

database that
- Military & Security Assessments Intelligence contains the titles

g Centre () you want.

o B |~Notice that title
e coverage is for
ALL TITLES when
you Track/
Subscribe to the
Database.

2. Click EDIT on
the Database
Details Page

5/24/2016

Selecting Titles in a Database o Intota-

- Military & Security Assessments Intelligence Centre ()

- cves. . s/ DefaultsspTCategory=IMSA
o L
360 MARE Updates, 360
Link, 360 Care, Summon
Titles

Mibtary 8 Security Assessments Intelligence Centre.
Provider Name Jans's Informt

Collection | _ /o

Change to
fromALL
Titles to ONLY
SELECTED
titles.

Statas

Database Description

Selecting Titles in a Database e Intota-

- Military & Security Assessments Intelligence Centre () Note the change
-— o comi Dot aspe Eatagory= MEA !
in Title Coverage.

- 9

¥ e et ¥ S0MARG Upitn 40

Link 368 Car, Summon
About
—
Dutabase Hame. Mrary  Sec
Lr—_—

P
Click on Manage Titles or View All
to view the titles and select the
ones you want to track.
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Selecting Titles in a Database G Intota:

& Security Assessments Intelligence Centre

Use the
Offline Date
Status

Editor (ODSE

3. Edit
Discoverability

and/or Status. to Download
1. Show and Upload a
desired title list.

titles.

i ces Usload | Doweisas

—— T Cuornlets Colecion Mere

2. Select
Titles

5/24/2016

Resource Details Pages o Intota-

Provider
Details

Database
Details

Database
Details

Database
Details

Holding Holding Holding Holding

Details Details Details Details

« Details pages for each level in the data hierarchy.
« Settings at higher levels cascade down to lower levels.
« Settings at lower levels take precedence over higher levels.

Holding Details e Intotar

Enter dates in
Acceptable
Date Formats
if you subscribe

to a custom
range of
coverage dates.

Biscarery Choose in Title Details page settings
which otake precedence over
Discovery those on the Database
services this Details page.
holding will
e et appear.
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Recommendations for New Intota Clients 6 Intota

If you are new to Intota, add your e—resources\
& in the following order:

— Whole Databases: complete package subscriptions

— Bundled Titles: databases in which you subscribe to
many titles

Selected Titles: databases in which you subscribe to
individual or small groups of titles

A&l Databases: for Summon

— Open-Access Content: to expand your collection

— Library-Specific Holdings Database: print resources

K discoverable in the EJP

5/24/2016

Data Optimization 6 Intota

Best Practice: Use Intota Data Optimization Checklists
& to ensure your resources are properly configured for
discovery:

Intota: Data Optimization Checklist for Discovery Services

What steps should | take to ensure that my Intota settings work correctiy for my Discovery Services?

Agenda 6 Intota

+ DDA and Automated Holdings Updates

+ Management Reports and Overlap Analysis

21
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DDA/Automated Holdings Updates

subscribe to in your DDA title pool

Clients with existing automated holdings updates (using ODSE) in
the Client Center can easily move the program in Intota

Intota API enables your eBook providers to update the title list on
your behalf — titles you already have purchased or which you

No more manual uploading of titles using ODSE - titles are updated

automatically, more often, via the Intota API

52412016

Your subscription collections will continue to be maintained in Intota
just as they were in the Client Center

6 Intota

5/24/2016

DDA/Automated Holdings Configuration

6 Intota

Ebook Library =

.
Subsered

260 MARC Updtes, 380

Link, 340 Come, Brrne

Tithes

About

Update the
“Automate
Holdings” setting
& input your
eBook vendor
credentials.

o

Library 1D

Usemame

Password

I you belong o a
anclwe will nchuse

Enter Credentials:

i, we will assume you hiave fights 10 the consartia holdings,
your hoidings.

cannewl

u——

512412016

DDA/Automated Holdings Updates

6 Intota

urel Cmmmous  cobses e

52412016
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Agenda

Intota Services Overview

Access Intota and Support Center

User Accounts and Library Settings

* ProQuest Knowledgebase
» Resource Subscriptions

+ DDA and Automated Holdings Updates

+ Intota Reports and Overlap Analysis

O ntota’

5/24/2016

360 Usage Statistics

[ —

Welcome'to
Intota Assessment

Chopse your report

+ 360 Link

* Reporton:

+ 360 Link Usage

Usage statistics for your 360 Services:
« E-Journal Portal 360 Link

+ 360 MARC Updates (hosted links)

« Click-Through Statistics
« Searching and Browsing

+ Summon has separate Usage Statistics

360 Usage Statistics Report Examples

Click-Through Statistics by Title and Database (Holdings)

EPRSRRANAS AR

O ntota

ECH TR ST TR T
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5/24/2016

Management Reports O|ntota-"
Reports —
Reports
Select Report  Conlacts 3 Report name

e e i
Note: You should name the report so the report name is unique and recognizable o you

Reports available for Download

Recently generated reports may take a few moments to appear in the table
If you are experiencing significant delays, please see this Support Center Document for more information

Date Created

21113.2ip 06/10/2014 atow seconds ago

= Email notification is sent when the report has been generated

52412016 i

Database Details Report o Intota’

* Report contains all fields from the Database Details page for each of
your tracked databases

« Helpful for determining if your settings are correct without
opening each database individually

Management Rep *

Reports available for D

end

Report takes 10-15
seconds to complete.

Tracked Resources Report 6 Intota’

Report of your library's holdings - including journals and books - and the
databases in which you track the holding. Formerly Data on Demand
report.

Reports available for Download

Report may take several
minutes to several hours
to complete.
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Overlap Analysis o Intota

Explore e-journal holdings that are unique to a database versus those that are available elsewhere.
Click the Edit Default button to include statuses other than “Subscribed” on the report by default.
Specify databases to be compared:

— Delete databases for a more targeted comparison.

— Add untracked for pi cor

Click on

5/24/2016

counts to g w me e
drill down i o
into . o e
details. — — e
B
Overlap Analysis Omtota

RESOURCE SUMMJ
L
i

MY INTOTA v ASSESSMENT

ADMINISTRATIVE

pcamng Rescals

L]

QUICK LiNKS o micel Society -Conmolénted

= For each database in your collection, Overlap Analysis displays the
number of e-journal titles that are unique to that database, and the
number that are available elsewhere in your collection.

saumois
Overlap Analysis e Intota
Overlap Analysis: Comparison List @
| | Al
Select Database Provider
5 ABI/INF
seuzis s
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Overlap Analysis

Overlap Analysis: Comparison List

““" —
i Ovibese o s

6 Intota

5/24/2016

T et
archived [ o Panding Purchase on ) e Add new
p—y T Subscribed [ ot o (Untracked)
ram Comsanium, [ o Subscripton Declined [ 07 Databases to your
Vo cost ol on (53] Tachmicaiprablam [ o OAto compare
License Nagotstion [T orr e o holdings beforg
it Trackad [ o Under Consideration (@t | Fem you purchase it.
Open Access [T C Undr Review oo [ETJ
Cancel  Rasat . 3
o Cad p—
sizaz0t 7
Overlap Analysis Olntota
ovaton Ancya W s
s — O | ™ ————— o [P
Click on the hyperlinked number to view Journal overlap.
sizaz0t ”

Overlap Analysis

52412016
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