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Agenda 

• Intota Services Overview 
 

• Access Intota and Support Center 
 

• User Accounts and Library Settings 

 

• ProQuest Knowledgebase 
 

• Resource Subscriptions 

 

• DDA and Automated Holdings Updates 

 

• Management Reports and Overlap Analysis 
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Management 

 

Welcome to Intota 

Discovery Assessment 
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Intota E-Resource Management 

E-Journal Portal (A-Z List) 
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https://proquestsupport.force.com/portal/apex/homePage?id=kA0400000004Iy7CAE&l=en_US
https://proquestsupport.force.com/portal/apex/homePage?id=kA0400000004Iy7CAE&l=en_US
https://proquestsupport.force.com/portal/apex/homePage?id=kA0400000004Iy7CAE&l=en_US
https://proquestsupport.force.com/portal/apex/homePage?id=kA0400000004IgGCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homePage?id=kA0400000004IgGCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homePage?id=kA0400000004IgGCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homePage?id=kA0400000004IgGCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homePage?id=kA0400000004IgGCAU&l=en_US
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Referring Source 360 Link Engine Full-Text Article 

360 Link With Index-Enhanced Direct Linking 
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Referring Source 360 Link Engine Full-Text Article 

360 Link w/ IEDL: Sidebar Helper Frame 

360 MARC Updates 
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Direct Links Hosted Links Links 

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IiZCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IiZCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IiZCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IiZCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homePage?id=kA0400000004IjgCAE&l=en_US


5/24/2016 

4 

Summon: Web-Scale Discovery 
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Intota Assessment 

Agenda 

• Intota Services Overview 
 

• Access Intota and Support Center 
 

• User Accounts and Library Settings 

 

• ProQuest Knowledgebase 
 

• Resource Subscriptions 
 

• DDA and Automated Holdings Updates 

 

• Management Reports and Overlap Analysis 
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https://proquestsupport.force.com/portal/apex/homePage?id=kA0400000004J7MCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homePage?id=kA0400000004J7MCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homePage?id=kA0400000004J7MCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homePage?id=kA0400000004KGYCA2&l=en_US
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Intota Login 

13 

https://intotaa.proquest.com 

Your 

Username is 

your email 

address. 

Reset 

your 

password 

here. 

Intota Home Page 
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Exploring the Toolbar 
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https://intotaa.proquest.com/
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004LBACA2&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004LBACA2&l=en_US
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Quick Links 
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My Intota 

17 

MY INTOTA is a great starting point for proactively managing your E-Resources. 

18 

Contains all of the library’s time-sensitive 

notifications & tasks in a single place. 

My Intota - Activities Tab 

  

See ALL Activities within a     

45-day window:  

30 days prior/15 days after 

Actions (column) takes you to the appropriate tool and allows 

you to initiate workflow steps that address your e-resource 

management needs.  

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004LBACA2&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004MVuCAM&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004MVuCAM&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004MVuCAM&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004MVuCAM&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004MVuCAM&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004MVuCAM&l=en_US
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My Intota - Databases Tab 

19 

The Databases tab lists every tracked database and 

associated activities for supporting the e-resource lifecycle.  

  

  

My Intota – Workflow Icons 

20 

  

v 

Renewal 

Checklist 

View 

Contact 

Download 

Title List 

Manage 

Titles 

View License 

Prevailing 

Terms 

View 

Notes 

Add 

Payment 

Title URL 

Preview 

8 “Actions” Icons allow you to efficiently manage your e-resources  

by performing workflows directly from the My Intota page. 
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Knowledgebase Notifications 

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004MVuCAM&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004MVuCAM&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004MVuCAM&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004MVuCAM&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004MVuCAM&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004MVuCAM&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004MVuCAM&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004MVuCAM&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004MVuCAM&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004MVuCAM&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M6VCAU&l=en_US
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Helps you manage your e-resources by staying informed about 

pending changes to the resources in your Intota profile.   

Knowledgebase Notifications 

View Change 

Notifications, Provider 

& Database Names  

Link to 

Documentation 

Article for Details 

Capture action 

steps taken and 

completion date 

Intota Icon Library 
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Support Center 

24 

Click to 

access 

Support 

Center 

tools. 
Requires 

a 

separate 

login. 

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M6VCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M7OCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004Jd3CAE&l=en_US
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Support Center 

25 

Search 

for 

articles. 

Browse 

for 

articles. Submit a 

new case or 

review your 

existing 

cases. 

Call 

us. 

Support Center 

26 

Search for articles by 

Topic and narrow your 

search by product. 

Support Center 

27 

Click on “Follow Me” in any Support 

Center article to get email updates when 

we add new information. 

Follow the Release Notes and Status Updates articles for our products to stay 

informed about new functionality and code release information. 

http://support.proquest.com/portal/
http://support.proquest.com/portal/
http://support.proquest.com/portal/
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Managing Support Cases 

29 

Submitting a Case to Support 

Be specific as possible so the issue 

can be reproduced. Include specific 

steps to re-produce the problem. 

The Product Type and 

Category selections will 

route the case to the 

appropriate technical 

support specialist. 

Submitting a Case to Support 

30 

Be sure to include screenshots that demonstrate the problem or point 

to the enhancement request need. 

Your new case can be seen in “Open Cases.” 

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004Me3CAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004Me3CAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004Me3CAE&l=en_US
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Agenda 

• Intota Services Overview 
 

• Login, Intota Home Page and the Support Center 
 

• User Accounts and Library Settings 

 

• ProQuest Knowledgebase 
 

• Resource Subscriptions 
 

• DDA and Automated Holdings Updates 

 

• Management Reports and Overlap Analysis 
 

31 

32 

User Accounts 

An email with login 

instructions will be 

sent to the user. 

Assign appropriate 

permissions when you 

add a new account. 

Library Settings 

33 

                         Pick a local currency and date format. 

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004Ko1CAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004Ko1CAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M6aCAE&l=en_US
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Library Settings (cont.) 

34 

Optional 

but 

helpful 

fields. 

Critical 

fields. 

Update or 

validate 

your IP 

ranges. 

Status Changes 

How long does it take for resource changes  

to take effect in Intota? 

 

• Immediately within Intota (back-end)  

• The next day (after the cache refresh) in the E-Journal Portal 

and 360 Link. 

– See the footer on the E-Journal Portal page for the “Last 

Updated” stamp. 

• In the next 360 MARC Update cycle (if changes are in the latest 

cache refresh). 

• In 3-5 days for Summon. 

 

 35 

Agenda 

• Intota Services Overview 
 

• Access Intota and Support Center 
 

• User Accounts and Library Settings 

 

• ProQuest Knowledgebase 
 

• Resource Subscriptions 
 

• DDA and Automated Holdings Updates 

 

• Management Reports and Overlap Analysis 
 

36 

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M6aCAE&l=en_US
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ProQuest Knowledgebase 

Discovery      |      Management       |      Assessment 

Provider Metadata 

Databases / Titles 

Provider Metadata 

Databases / Titles 

Provider Metadata 

Databases / Titles 

Provider Metadata 

Databases / Titles 
Provider Metadata 

Databases / Titles 

Apply rules, Clean, Normalize:  

Full Text eJournal and eBook Metadata  

 

Intota 
Library’s Resources 

 

ProQuest Knowledgebase 
 

Why Normalize Titles? 

38 

Titles from Providers 

Bloomberg Business Week 

Bloomberg Businessweek 

Bloombergs Business Week 

Bloombergs Businessweek 

Bus week 

Bus Wk 

Business week 

ProQuest Knowledgebase  

Authority Title 

TITLE  Bloomberg businessweek 

ISSN 0007-7135 

MARC 
lccn31006225 

nlmn9876909 

Normalization 

Normalization means your 

users can find your holdings, 

even if the original provider’s 

metadata was a bit messy. 

Knowledgebase Hierarchy of Data 

39 

Cover-to-Cover   
Full Text  

eJournal and eBook Titles 

Full Text, Multimedia,  
A&I, and Other 

Collections / Packages 

Publishers, Aggregators, 
Societies, and Libraries 

Provider 

Database 

Holding  Holding 

Database Database 

Holding Holding 

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004J2KCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004J1FCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004J55CAE&l=en_US
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Agenda 

• Intota Services Overview 
 

• Login, Intota Home Page and the Support Center 
 

• User Accounts and Library Settings 

 

• ProQuest Knowledgebase 
 

• Resource Subscriptions 
 

• DDA and Automated Holdings Updates 

 

• Key Reports and Tools 
 

40 

Resource Lists 

41 

Resource Lists 

42 

     A summary of the resources 

your library has activated. 

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004Kc0CAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004Kc0CAE&l=en_US
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Preview Pane 

5/24/2016 43 

“Preview Pane” allows you to change the  

resource Status, view Resource URLs and 

Titles and other ERM-related information. 

Knowledgebase Search 

44 

Search the 

ProQuest 

Knowledgebase 

by Provider, 

Database, or 

Ebook & Ejournal 

title. 

Search for 

your local  

Contacts 

and 

Licenses.  

Choose a 

search 

strategy. 

Track a New Database 

45 

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004MCECA2&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004KOXCA2&l=en_US
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Track a New Database 

46 

The 

Database is 

now added to 

your list of 

resources.  

Track a New Database 

47 

Click on the 

Database 

name. 

Track a New Database 

48 

The 

Database is 

now added to 

your list of 

resources.  
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Configure Database Details 

49 

Choose 

Discovery 

service and 

choose to 

display it. 

 

Most settings on this page are 

optional, but sometimes you need 

to make changes.   

 

Custom Database Name, 

Provider Details, Resource 

Status, Title Coverage 

View Provider’s Databases 

50 

Search 

for a 

provider. 

Click the Provider Name to 

View the Provider Details.  

Click to see 

databases, 

both tracked 

and not 

tracked. 

View Tracked/Untracked Databases 

51 

Display Tracked and Not 

Tracked Databases.  

Choose a Status and save 

to add the Database to 

your collection. 

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004KVsCAM&l=en_US
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Provider Details 

52 

Note shows in 

E-Journal 

Portal and in 

360 Link next 

to all 

databases 

from provider. 

If you 

choose to 

display it. 

Custom Configurations  

• Some providers require custom Database Details configurations 

for authentication. 

 

• For complete instructions see Intota Databases that Require Custom 

Configurations. 

 

• Examples of some of the providers that require custom configurations: 

53 

No Longer Subscribe to a Database? 

54 

If you no longer track a database: 

• Change Status to Not Tracked  

            - OR -  

• Choose an appropriate Status 

(Cancelled/Archived) and turn 

OFF your Discovery Services. 

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004KVJCA2&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004MAXCA2&l=en_US
https://proquestsupport.force.com/portal/apex/homePage?id=kA0400000004MAXCA2&l=en_US
https://proquestsupport.force.com/portal/apex/homePage?id=kA0400000004MAXCA2&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004KmtCAE&l=en_US
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Selecting Titles in a Database 

55 

1. Track the 

database that 

contains the titles 

you want. 

2. Click EDIT on 

the Database 

Details Page 

Notice that title 

coverage is for 

ALL TITLES when 

you Track/ 

Subscribe to the 

Database.  

Selecting Titles in a Database 

56 

Change to 

from ALL 

Titles to ONLY 

SELECTED 

titles. 

Selecting Titles in a Database 

57 

Note the change 

in Title Coverage. 

Click on Manage Titles or View All 

to view the titles and select the 

ones you want to track. 

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004KmyCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004KmyCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004KmyCAE&l=en_US
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Selecting Titles in a Database 

58 

Use the  

Offline Date 

and Status 

Editor (ODSE) 

to Download 

and Upload a 

title list.  

3. Edit 

Discoverability 

and/or Status. 
1. Show 

desired 

titles. 

2. Select 

Titles 

Resource Details Pages 

59 

Provider 
Details 

Database 
Details 

Holding 
Details  

Holding 
Details 

Database 
Details 

Database 

Details 

Holding 
Details 

Holding 
Details 

• Details pages for each level in the data hierarchy. 

• Settings at higher levels cascade down to lower levels. 

• Settings at lower levels take precedence over higher levels. 

 

Holding Details 

60 

Enter dates in 

Acceptable 

Date Formats 

if you subscribe 

to a custom 

range of 

coverage dates. 

Choose in 

which 

Discovery 

services this 

holding will 

appear. 

Title Details page settings 

take precedence over 

those on the Database 

Details page. 

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004KmyCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homePage?id=kA0400000004KncCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homePage?id=kA0400000004KncCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homePage?id=kA0400000004KncCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004KnwCAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004Ih0CAE&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004Ih0CAE&l=en_US
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 If you are new to Intota, add your e-resources 

in the following order:  

Recommendations for New Intota Clients 

– Whole Databases:  complete package subscriptions  

– Bundled Titles: databases in which you subscribe to 

many titles 

– Selected Titles: databases in which you subscribe to 

individual or small groups of titles 

– A&I Databases: for Summon 

– Open-Access Content: to expand your collection 

– Library-Specific Holdings Database: print resources 

discoverable in the EJP 

61 

Data Optimization 

62 

Best Practice: Use Intota Data Optimization Checklists 

to ensure your resources are properly configured for 

discovery:  

Agenda 

• Intota Services Overview 
 

• Access Intota and Support Center 
 

• User Accounts and Library Settings 

 

• ProQuest Knowledgebase 
 

• Resource Subscriptions 
 

• DDA and Automated Holdings Updates 

 

• Management Reports and Overlap Analysis 
 

63 

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004MWsCAM&l=en_US
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DDA/Automated Holdings Updates 

 Clients with existing automated holdings updates (using ODSE) in 

the Client Center can easily move the program in Intota 

 

 Intota API enables your eBook providers to update the title list on 

your behalf – titles you already have purchased or which you 

subscribe to in your DDA title pool 

 

 No more manual uploading of titles using ODSE – titles are updated 

automatically, more often, via the Intota API 

 

 Your subscription collections will continue to be maintained in Intota 

just as they were in the Client Center 

 

5/24/2016 65 

DDA/Automated Holdings Configuration 

Update the 

“Automate 

Holdings” setting 

& input your 

eBook vendor 

credentials. 
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DDA/Automated Holdings Updates 

https://proquestsupport.force.com/portal/apex/homePage?id=kA140000000Guc4CAC&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004KVJCA2&l=en_US
https://proquestsupport.force.com/portal/apex/homePage?id=kA140000000Guc4CAC&l=en_US
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Agenda 

• Intota Services Overview 
 

• Access Intota and Support Center 
 

• User Accounts and Library Settings 

 

• ProQuest Knowledgebase 
 

• Resource Subscriptions 
 

• DDA and Automated Holdings Updates 

 

• Intota Reports and Overlap Analysis 
 

67 

68 

Click either link 

360 Usage Statistics 

Usage statistics for your 360 Services: 

• E-Journal Portal 360 Link 

• 360 Link 

• 360 MARC Updates (hosted links) 

• Report on: 

• Click-Through Statistics 

• Searching and Browsing 

• 360 Link Usage 

• Summon has separate Usage Statistics 

69 

360 Usage Statistics Report Examples 

Click-Through Statistics by Title and Database (Holdings) 

360 Link Referring Source 

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IfDCAU&l=en_US
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Management  Reports 

5/24/2016 70 

 22 Management Reports allow you to extract and view your e-
resource data 

 Email notification is sent when the report has been generated 

 

Database Details Report 

• Report contains all fields from the Database Details page for each of 

your tracked databases 

• Helpful for determining if your settings are correct without 

opening each database individually 

 

 

71 

Report takes 10-15 

seconds to complete. 

Tracked Resources Report 

Report of your library's holdings - including journals and books -  and the 

databases in which you track the holding. Formerly Data on Demand 

report. 

72 

Report may take several 

minutes to several hours 

to complete.   

https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M6LCAU&l=en_US
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Overlap Analysis 

• Explore e-journal holdings that are unique to a database versus those that are available elsewhere. 

• Click the Edit Default button to include statuses other than “Subscribed” on the report by default. 

• Specify databases to be compared: 

– Delete databases for a more targeted comparison. 

– Add untracked databases for purchase consideration. 

73 

Click on 

counts to 

drill down 

into 

details. 

Overlap Analysis 

5/24/2016 74 

 For each database in your collection, Overlap Analysis displays the 

number of e-journal titles that are unique to that database, and the 

number that are available elsewhere in your collection. 

Overlap Analysis 
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https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M6BCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M6BCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M6BCAU&l=en_US
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Overlap Analysis 

5/24/2016 76 

Add new 

(Untracked) 

Databases to your 

OA to compare 

holdings before 

you purchase it. 

Overlap Analysis 

5/24/2016 77 

Click on the hyperlinked number to view Journal overlap.  

Overlap Analysis 
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https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M6BCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M6BCAU&l=en_US
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004M6BCAU&l=en_US
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THANK YOU 


