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1.1 Understanding the Knowledgebase
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Notes:

Hello, and welcome to this session about the Knowledgebase.
1.2 Agenda
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Notes:

By the end of this session, you’ll understand what the Knowledgebase is, how it works, and how it’s used by libraries.  

We’ll start by considering what the Knowledgebase is.

1.3 Questions about Your E-Resource Collections?
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Notes:

Many libraries spend more than 70% of their budgets on eResources.  And, librarians need to answer some basic questions about these large electronic collections.  For example:

· Do we have access to a given eBook?

· What are our coverage dates for a given eJournal?

· How do I link to this eJournal or eBook?

· Or, what eJournals do we have on this subject?

Librarians also need answers to more complex questions like these:

· Are we getting this eJournal from more than one provider?

· And, are the coverage dates the same or different for these duplicates?
1.4 The Scope of the Challenge
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Notes:

Now, imagine trying to answer those questions if your library subscribes to hundreds of database packages, each one containing hundreds, or even thousands of eJournal and/or eBook titles.  

Then, consider that at least 10% of the information about these holdings will change each month.  

· Titles are constantly added or removed

· URLs change

· And, coverage dates change

With this volume of data and rate of change, answering even the simplest questions could be quite a challenge.
1.5 Introducing the Knowledgebase
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Notes:

Wouldn’t it be great if someone could keep track of all of these titles and changes for you?

Fortunately, Ex Libris metadata librarians maintain all of this information and more in a repository called the Knowledgebase.

The Knowledgebase tracks cover-to-cover full text eBook and eJournal databases offered by thousands of content providers. 

And, the Knowledgebase knows exactly which eJournals and eBooks are in each full text database.

The Knowledgebase also tracks the Abstracting and Indexing, multimedia, and other databases, but it does not track the holdings in these special databases.  Instead, the Knowledgebase works together with detailed information in the Summon Index to make much of this content discoverable.

If you haven’t done so already, you can learn more about the Summon Index in a separate training session.
1.6 Agenda
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Notes:

Now that we understand what the Knowledgebase is, let’s take a look at how the Knowledgebase works.
1.7 How the Knowledgebase Works
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Notes:

We’ll start with a common question.  How does all of that metadata get into the Knowledgebase? 

Well, the Knowledgebase metadata team fetches or receives database names and title lists from thousands of content providers.  But, when this metadata arrives, it’s not ready to go directly into the Knowledgebase.

First, the Knowledgebase team applies rules to clean the title lists.  For example, they remove titles that are not cover-to cover full text, and they omit titles that are coming soon rather than available now. The rules also ensure that coverage dates are in a valid format and that full text links are in place.  

And, when the titles are added to the Knowledgebase they are normalized, or matched to Authority Records whenever possible.  We’ll talk more about normalization shortly.

But first, you need to know that you can use a tool called the Client Center to select your library’s databases and titles in the Knowledgebase.  You’ll learn all about using the Client Center in other training sessions.

For now, just remember that you will only need to select your eResources once for them to become available to your Discovery services; that is: Summon, 360 Link, 360 MARC Updates, and your E-Journal Portal.  

These same E-Resources will also be available to your Client Center’s Business Intelligence tools which include database reports, title level holdings reports, and a powerful overlap analysis tool.
1.8 Why Normalize Title Metadata
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Notes:

A little while ago I mentioned that titles are normalized in the Knowledgebase.  

To understand what this means, let’s imagine that your library subscribes to these two fictional databases with very small title lists.  

Note that, even though these are fictional database examples, the titles on this slide are spelled exactly as they were received from real content providers.

In our example, your Business Database contains two holdings: Business week  and Journal of sustainability and green business.

And, your General Database also contains two holdings:  Libraries & culture, and Bloomberg’s Business Week.

Now let’s suppose a researchers is searching your library’s E-Journal Portal for Bloomberg Businessweek. They type in the search exactly as shown here, because this is the correct spelling of the title.  Businessweek is one word, not two like in the providers’ title lists.  And, Bloomberg does not end in the letter “s”.

Do you think your holdings will be found?  Thanks to normalization, the answer is yes.  
1.9 Authority Records and Normalization
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Notes:

Here’s how it works.  In addition to title lists, the Knowledgebase contains millions of authoritative MARC records from sources such as Library of Congress, the National Library of Medicine, and Vendors.  These MARC records are used to build Knowledgebase Authority Titles.

When sometimes messy title lists come in from content providers, the Knowledgebase team uses a sophisticated set of automated tools plus, when necessary, manual cataloging processes, to match the provider titles to their correct Knowledgebase Authority Titles.  And while matching titles is important, it’s equally important to avoid mismatches.

So, normalization allows researchers to find your subscribed titles across databases, even if the original provider metadata is a little messy.

And, normalization is critical for the Client Center’s Overlap Analysis tool which you’ll learn about in another session.  But, as you can imagine, overlap analysis is only possible if the Client Center knows that variations of a title across databases really are equivalent, or as we call it, normalized.
1.10 Knowledgebase Hierarchy
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Notes:

Metadata in the Knowledgebase is structured in a simple hierarchy.  At the top of the hierarchy is the content provider.  This can be a publisher, an aggregator, a professional society, or even a library.  

At the next level are the databases offered by the provider.  These databases represent the subscription collections or packages sold by the provider. And, they can also represent open access collections. Content in the represented databases can be of almost any type including: full text eJournals or eBooks, abstracting and indexing, multimedia, and other content types.  

Information such as database homepage URLs and library authentication rules is stored at the database level of the hierarchy.

At the lowest level of the hierarchy are the cover-to-cover full text eJournal and eBook titles that are part of each database.  These titles are called “holdings” because the same title may be held in more than one database.   

Information such as title-level URLs, ISSNs, ISBNs, coverage dates, and publication dates live at the holdings level of the hierarchy.

Note that this level of the hierarchy does not exist in the Knowledgebase for databases containing abstracting and indexing or multimedia content.  Instead, for libraries with Summon, this level of metadata is tracked in the Summon Index.
1.11 Using the Knowledgebase Hierarchy
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Notes:

The makes it easy to use the Client Center to interact with the Knowledgebase.  You’ll learn all about working with the Client Center in a future training session.

For now, just be aware that you’ll do most of your work at the database level.  That is, you’ll activate databases that represent your subscribed collections.  Just remember to check that the databases you select are listed under the right content providers.

Once you activate a database and enter any necessary authentication settings, your work is usually done.  The Knowledgebase metadata team keeps the title list up to date, so you don’t have to.  

In fact, most databases are updated monthly to reflect the latest title lists, URLs and coverage dates.  And, if the publisher adds new titles to one of your databases, the new titles will be activated for you automatically.  

However, if your library does not subscribe to the whole database, you’ll need to select just the holdings you have.  

In these case, if the provider adds titles in the future, you’ll need to activate them yourself because you’ll have told the system that you do not subscribe to everything.  But, don’t worry, updates to URLs and coverage dates will still happen automatically for your holdings in that database.
1.12 Agenda

[image: image12.jpg]he

+ What the Knowledgebase Is
* How the Knowledgebase Works
+ How the Knowledgebase Is Used
I





Notes:

Now that we understand what the Knowledgebase is and how it works, let’s take a look at how it’s used.
1.13 Knowledgebase and the E-Journal Portal
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Notes:

We’ll start by using an example of a library’s E-Journal Portal to revisit a search we discussed earlier.  Let’s look for Bloomberg businessweek, but we’ll enter the name incorrectly and search for Bloomberg’s business week instead.

Let’s see what happens…

The E-Journal Portal finds Bloomberg businessweek in two databases and lets me know the correct title as well as the title I searched for.  

Fortunately, for researchers like me, metadata in the Knowledgebase Authority Titles can overcome common search mistakes.  Perhaps more importantly, normalization with Authority Titles helps researchers when it is the content provider, not the researcher, that makes mistakes like these.

And one other quick reminder, all of this works for eBooks too. 
Results (Slide Layer)
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1.14 Knowledgebase Powers the Client Center
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Notes:

You may now be pondering how your E-Journal Portal will know what your library subscribes to.

It all begins in the Client Center.  In later trainings, you’ll learn how to use Client Center’s e-Catalog tool to search the Knowledgebase and select your databases.  As you recall, the Knowledgebase already knows what titles are in each database.

Your work will be streamlined because the Knowledgebase powers the Client Center,...

1.15 Client Center Powers Discovery & Business Intelligence
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Notes:

…and in turn, the Client Center powers your Discovery Services: Summon, 360 Link, 360 MARC Updates, and your E-Journal Portal which is part of 360 Core.  

The Client Center also drives a set of powerful Business Intelligence tools that you can learn about in separate sessions.  

These Business Intelligence tools are quite important when you think about how much metadata your library might manage via the Client Center?  

To give a sense of scale, here’s the Client Center Data Summary from an academic library.  They activated 770 databases with almost 450 thousand holdings, all driven by the Knowledgebase.  That’s a lot of metadata!
1.16 Session Review
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Notes:

This concludes our session on Understanding the Knowledgebase.  In this session we discussed what the Knowledgebase is, how it works, and how libraries use the Knowledgebase to power their discovery and business intelligence tools.  

What are your next steps?  

- First, review the Recommended Articles for this training.

- Then, continue with your next training session.
1.17 Thank You!
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Notes:

Thank you for joining us!
1.18 About this Training
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Notes:

1 (Slide Layer)
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2 (Slide Layer)
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3 (Slide Layer)
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4 (Slide Layer)
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