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1. Optimizing Client Center Holdings

1.1 Client Center Optimization
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Notes:

Hello, and welcome to this session on optimizing our holdings in the Client Center.  

If our holdings are not optimized, our researchers may miss out on valuable content or encounter frustrating broken links.  
1.2 Agenda
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Notes:

By the end of this session, we’ll know how to verify that our Client Center holdings are comprehensive, correct, and current.

We’ll start by discussing the idea of activating a comprehensive list of eResources in the Client Center. 

1.3 Comprehensive Database List
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Notes:

Let’s begin by reviewing the list of databases in the Data Management area of my library’s Client Center.  

Are we missing any databases where we subscribe to a whole package of eJournals or eBooks?  These databases are likely to make up the bulk of our electronic resource collection.  

Do we need to add any databases in which we subscribe to a large bundle of titles, or perhaps just a few individual titles?  

And finally, have we added all of our special content type databases?  These databases show zero titles in the Client Center, because they contain content other than full text eJournals and eBooks.  These can be databases with Abstracting and Indexing content, Bibliographic information, images, audio, video or other special content types.

1.4 Agenda
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Notes:

Now we’ll consider how to make sure that our activated eResources are the correct ones.
1.5 Agenda
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Notes:

Let’s start with our cover-to-cover full text databases.
1.6 The Right Full-Text Database
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Notes:

Most of the time, when we want to add a database to our Client Center, we simply look for the database name in the e-Catalog and activate it.  

But, what if we can’t find the exact database name that our content provider uses?

We can begin by looking for a database in the e-Catalog that has the closest name possible.  In this example I’m starting my search with ABI because I am looking for some version of ABI/Inform.

Then, we’ll look for a title count similar to the title count from our content provider.  

It’s usually okay if the counts don’t match exactly because the Knowledgebase has very specific rules for counting titles. 
For example sometimes Knowledgebase title counts look too low because the Knowledgebase excludes partial full-text and coming-soon titles.
Other times, Knowledgebase counts may look too high because the Knowledgebase tracks title splits. This ensures that the correct title and ISSN are associated with the correct date range.  
If in doubt, we’ll download the Client Center title list and compare it to the title list received from our content provider.
1.7 The Whole Package
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Notes:

Most databases in the Knowledgebase represent the actual packages sold by providers.  
Knowledgebase metadata librarians keep the title lists up to date.  When a provider removes a title, it will be removed from my collection automatically.  
When a provider adds new titles to a package, these titles will become part of my collection automatically ONLY if I have subscribed to the whole package.  A single number in the titles column indicates that I have subscribed to the whole package.

1.8 Just Some Titles
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Notes:

But, if I subscribe to only some of the titles in a database, I’ll need to select just those titles.  If my content provider adds new titles to the database, the new titles will not be added to my collection unless I activate them myself.  

Here are some examples that show my activated title counts compared to the available title counts for several databases.
1.9 A Few Versus Many Titles
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Notes:

To simplify the process of selecting titles, we use the right tool for the job.  If we subscribe to just a few titles in a database, we can navigate to the title list, click the Edit button, and hand pick titles from the list. 

When we subscribe to many titles in a database, we use the Offline Date and Status Editor (also known as ODSE) to upload our library’s title list into our database in Client Center.  

Detailed instructions for ODSE can be found under the recommended articles area of the web page where you launched this training session.
1.10 General Databases
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Notes:

When selecting individual titles, it’s important to select the titles in the right type of database.   For many providers, the Knowledgebase includes a general database that represents ALL available eBook or eJournal titles on the provider’s platform.  

Here are examples of a general eBook database and a general eJournal databases from Elsevier.  The high title counts and very generic names are good clues that these are appropriate databases for selecting individual titles.

And here are examples of general frontfile and backfile journal databases from Wiley-Blackwell.   Note the high title counts and the fact that the database names do NOT include the word “collection”.

General databases are more stable than packaged collections from which titles may be removed by the provider.  So, we try to use general databases whenever we purchase access via an ala carte model. 
1.11 Can’t Make a Database Selectable?
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Notes:

If our library subscribes to only some of the titles in a database, we need to check the Title Coverage box to allow us to select individual titles.
But, sometimes, when I try to check the box, the box is disabled. This means the provider expects the database to be sold as a package.  In these cases, I need to look for a more general database to use.  If I’m sure that our library chose the right database, I can contact the Support Team, and they’ll check the box for me.
1.12 Use the Single Journals Database Cautiously
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Notes:

Sometimes, we subscribe to titles directly through a publisher. In these cases, I’ll search the e-Catalog for databases from that publisher.  When I find the right database, I can choose my individual titles there.
If the publisher is not available in the Knowledgebase, I can contact the support team to see if the publisher can be added to the Knowledgebase.  
If the publisher does not qualify to be added, I can look for the title in a special database called the Single Journals Database.  
Since, the Single Journals database is informally maintained and does NOT support article-level linking, our library only uses it as a last resort.  
And, every now and then, our library reviews the titles we selected in the Single Journals database just in case a better database gets added to the Knowledgebase later. 
1.13 Change Back to the Whole Package

[image: image13.jpg]Change Back to the Whole Package

12 database s selectable” but you reall subscribe t the whole database:
— [10001100

Dorrt et his happen to your lbrary:

e i ]

[ oon e [ |





Notes:

What should we do if we selected individual titles in a database, but we now want to subscribe to the whole package?

We should NOT click the Add All Titles link even though it’s tempting.  

Instead, we need to uncheck the Title Coverage box. 

In this example, if we Add All Titles, the titles count will rise to 100 of 100. If the content provider adds more titles in the future, the new titles will not be added to our holdings because the title coverage box is still checked saying we want to pick and choose our own titles.

We want to make sure we haven't made this mistake in the past. So we’ll scan our Data Management area for databases where we subscribe to almost all of the titles.  This could be an indication that we need to uncheck the “Title Coverage” box for those databases.
1.14 Agenda
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Notes:

Now we’ll look at making sure that our coverage dates are reflected correctly in our holdings.
1.15 Databases that Cover Specific Date Ranges
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Notes:

We need to remember to select databases that represent the right coverage dates for our subscription.  We may even need to select more than one database if we subscribe to both a current collection and backfile content.  

In this example, Elsevier’s Decision Sciences Subject Collection has coverage starting in 1995.   

We’ll need to add the Backfile package for our pre-1995 content.

1.16 Custom Date Ranges
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Notes:

Knowledgebase metadata librarians maintain coverage dates for all full-text eJournals; however we sometimes we purchase special date ranges.  In these cases, we need to customize the date ranges in the Client Center.
If we have just a handful of dates to customize, we use the Database Details page or the Title List view for customizing dates.
When we have lots of dates to customize within a single database, we use ODSE, the Offline Date and Status Editor discussed earlier.  

1.17 Valid Date Formats
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Notes:

No matter which technique we use, we always follow Valid Date Format guidelines. 

In addition to fixed date ranges, these guidelines tell us how to enter relative dates so we won’t have to edit our coverage dates each year!

Information about Valid Date Formats can be found under the recommended articles area of the web page where you launched this training session.
1.18 Agenda
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Notes:

Now we’ll review some special types of databases found in the Knowledgebase.
1.19 Regional Databases
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Notes:

When special regional databases are available, we make sure to select the one for our region.  Some regional databases such as HathiTrust, reflect regional copyright laws.  In other cases, regional databases may offer content relevant to a specific region or use different URLs for full-text access.
1.20 Consortial Databases
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Notes:

If a database name contains an acronym or word that we don’t recognize, it could be a consortial database not appropriate for our library.  In these cases, we select a non-consortial database instead.

On the other hand, if our library belonged to a consortium and purchased special consortial versions of databases, we could perform a “Database Name Contains” search in the e-catalog to find and activate databases containing our consortium’s name.
1.21 Partial Full-Text Databases
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Notes:

In the Factiva example shown here, the first database includes over 10,000 cover-to-cover full text titles.  But, Factiva also offers more than 2,000 titles that are missing articles.  The Knowledgebase puts these partially covered titles in a separate database tagged as “Selected Full-text”.
Our library has decided to activate both versions of the database. We’ll display the cover-to-cover full text version in all discovery services.  But, we’ll hide the Selected Full-text database from Summon and 360 Link.   If a Selected Full-Text database were displayed in Summon or 360 Link, our researchers would encounter frustrating broken links for the missing articles.
Since we want the Selected-full text database to be visible in our E-Journal Portal and 360 MARC Updates, we’ll add and display helpful notes like these for our researchers.

1.22 ProQuest Dissertation Databases
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Notes:

When selecting ProQuest dissertations and theses databases, we need to make sure to select the right ones.  
Some packages are full-text, and others are abstracting and indexing only.  Plus, there are databases that are region-specific, subject-specific, or even specific to our institution.

1.23 Agenda
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Notes:

Our next task is to make sure that our holdings are current.
1.24 Canceled Databases
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Notes:

We’ll start by reviewing our data management list.  Are there any databases that we canceled without updating the Client Center?
If we find any canceled databases, we’ll set the status to Not Tracked.  The Not Tracked status removes the canceled database from our Client Center and stops the content from being displayed in the Discovery Services used by our researchers.
However, if we had 360 Resource Manager or 360 Counter, we would not want to lose the ERM or Counter data in the Client Center.  So, we would select a status such as Canceled or Archived instead of Not Tracked.  This would keep the database and the associated data intact in the Client Center.  
But, we would still need to prevent the canceled content from appearing in our Discovery Services.  So, we would need to uncheck all of the Display In boxes for the database.
1.25 Deprecated Databases
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Notes:

Next we need to scan our Data Management list for deprecated databases that may need to be removed or replaced.
How can we tell that a databases is deprecated?  Often, we’ll see the word “Legacy” in the database name. 
We can also navigate to a Provider Details page and view the list of databases offered by that provider.  
Deprecated databases appear in italics like this example of BioOne.1.  
When scanning for deprecated databases, we may notice that our library’s catalog name appears in italics.  We needn’t worry.  Our catalog is not deprecated.  Instead, the italics mean that our catalog is hidden from other libraries.
Legacy Databases (Slide Layer)
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1.26 Staying Current
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Notes:

Knowledgebase Notifications let us know when providers make changes that require attention.  
Perhaps a database is going to be deprecated, and we need to select a new one. Or, there could be a provider domain name change requiring an update to my proxy configurations.  
If we click the Knowledgebase Notifications link, we’ll see a list of active notifications. Each notification's summary links to detailed information about the change and instructions for any actions we need to take.  
At our library, several librarians work in the Client Center, so we leave each other notes and mark notifications as complete to avoid duplicating efforts. 
Notifications are removed from the Client Center three months after the effective date.  I don't want to miss an important notification, so I’ve added a reminder to my calendar to check for new notifications once a month.
1.27 Session Review
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Notes:

· This concludes our session on Optimizing Client Center Holdings.  
In this session, we discussed strategies for verifying that our Client Center holdings are comprehensive, correct, and current.
What’s next?
First, we should review the Recommended Articles for this training.
Then, we need to complete the Recommended Activities for this training.  These activities are designed to walk us through the process of optimizing our holdings.
After completing the activities, we’ll continue with our next training session.
1.28 Thank You!
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Notes:

Thank you for joining us!
1.29 About this Training
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Notes:

1 (Slide Layer)
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2 (Slide Layer)
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3 (Slide Layer)
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4 (Slide Layer)
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