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Notes:

Hello, and welcome to this session on using the Offline Date and Status Editor, also known as ODSE, to select specific titles in a database.
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Notes:

In this session, you’ll find out what ODSE is.  

You’ll learn two different methods for using ODSE.  

And finally, you’ll hear some helpful hints for using ODSE and troubleshooting common errors.

We’ll start by considering what the Offline Date and Status Editor is.
1.3 Select Individual Titles in a Database
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Notes:

In earlier training sessions you learned about subscribing to whole databases in the Client Center.  You also learned that, if your library only subscribes to some titles in a database, your library can manually pick and choose just those titles.

But, what happens if your library subscribes to hundreds or thousands of titles in a database?  Searching for and selecting each of these titles would be a daunting task.
1.4 Bulk Select Titles in a Database with ODSE!
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Notes:

The Offline Date and Status Editor, ODSE, allows you to upload a tab delimited text file into the Client Center to select titles in bulk, rather than one at a time.  Fortunately, you can use any spreadsheet software you like to modify the text file and prepare it for upload into the Client Center.  
1.5 Agenda
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Notes:

There are several methods you can use when working with ODSE.  We’ll cover two of the easier methods in this training session.  The first method starts with a title list you download from the Client Center.  The second method starts with a title list you download or receive from your content provider.  

Let’s start with the Client Center List Method.  
1.6 Client Center List Method - Overview
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Notes:

There are four basic steps to using the Client Center Title List method to bulk select titles in a database:

· First, make sure the database is activated and set to allow the selection of individual titles.

· Then, download the database title list from the Client Center.

· Next, use spreadsheet software to edit the title list and select your titles.

· Finally, upload the modified title list into the Client Center.

While this ODSE method is more efficient than using the Client Center interface alone, you still need to manually update the text file for each of your library’s titles.  So, this method is best when:

· You have fewer than 100 or so titles to select.

· And, the Client Center title list contains no more than 65,000 items.

· Also, you’ll need to use this method if you do not have a provider title list in electronic form.
1.7 Client Center List Method - Demo
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Notes:

Let’s try using the ODSE Client Center Title List Method to select titles in a database that’s already tracked in my Client Center. 

Before using ODSE, we need tell the Client Center that our library only subscribes to some of the titles in this database.  Click on the database name to get to the database details page, then click Edit to enable editing.  Now we can check the “Title Coverage” box that makes the database selectable.  Notice that when we click save, the active title count goes down to zero.

To access the ODSE tool, navigate to the database title list.  Clicking on the title count link is one way to get to the title list.

Now we can use ODSE to download a list of titles from the database.  If needed, we can use this filter to limit the list of titles for download.  

In this case, let’s download all the titles.  Start by clicking the Download button.  A message pops up reminding us to verify the status of the titles in the file before uploading it.  Just click OK to dismiss the reminder.

For databases with more than 65,000 titles, we have to download the titleR list in chunks of 65,000 titles at a time.  This database is small, so we can proceed and download the whole list.  

The title list is a tab-delimited text file, so we save it locally and open it with spreadsheet software to manipulate it.  Since I’m using Microsoft Excel, I need to be careful when I open the file because, by default, Excel converts large numbers, including ISBNs, to scientific notation like this.

To get started, launch Excel and use the Open file dialog to navigate to the saved title list.  The title list is text file, so remember to change the file type from “Excel” to either “Text Files” or “All Types” to find and open the file. Then, use the options in the Text Import Wizard to avoid converting ISBNs to scientific notation.

For Steps 1 and 2 of the wizard, leave the defaults in place.  On Step 3, go to the data preview area and scroll down slowly, one click at a time, until the word “Title” appears.  Then, scroll to the right until the ISSN/ISBN column becomes visible.  Click on the ISSN/ISBN column to select it, and choose the Column data format “Text”.  This action tells Excel to treat ISBNs as exact text, not as large numbers to be converted into scientific notation.  Now, click “Finish”.

The first fourteen rows are instructions for working with the title list.  After reading the information, I like to delete these rows to make it easier to work with the file.  I also like to expand the columns and turn on word wrapping in the Title column.

On the screen, I’ve highlighted the columns where we can make changes.  These are Status, Custom Date From and Custom Date To, Public and Location Notes and whether the notes are displayed or hidden from researchers, and finally a column for Custom URLs. There are also columns for displaying or hiding titles from specific discovery services, but you’ll probably want to leave these as is.

Even though we can only change the data in some columns, we need to keep all the columns in the spreadsheet to ensure a successful upload later.

Now, let’s start selecting our titles.  We simply change the value in the status column from “Not Tracked” to “Subscribed” for each title we want to select.  We can also add custom coverage dates to eJournals if needed, but we must remember to use only valid date formats.  If we had any notes or custom URLs to enter, we could add those too.

While editing, make sure to avoid changing values in the Title Id column.  When we upload our edited file, ODSE will match the file’s Title Ids to Knowledgebase Title Ids in order to figure out which holdings to update in the Client Center.

When done with our changes we need to save the file as a text file, not an Excel file.  Excel warns us that some features may be lost if we save the file as Unicode Text.  While this looks alarming, it’s important to click on Yes to keep the text format.  

Back in the Client Center, click the upload button, navigate to the saved file, and upload it.  ODSE processing can take anywhere from a few seconds to an hour or more depending on how many uploads are in the queue ahead of ours.  We’ll receive an email when the upload is complete.

We can also click the View Upload Status link to see if the upload is in process, complete, or has errors.  We’ll talk more about upload errors in little while.  If the upload has finished processing, click the title count link on the left-hand navigation tree to refresh the count of selected titles.  

1.8 Agenda
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Notes:

Now let’s look at the Provider Title List Method.  
1.9 Provider List Method - Overview
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Notes:

There are four basic steps to the provider title list method.

· First, make sure the database is activated and set to allow the selection of individual titles.

· Then, download an empty ODSE template from the Knowledge Center.

· Next, use spreadsheet software to copy values from your provider title list into the ODSE template.

· And, finally, upload the populated template into the Client Center.

This method is best when:

· You have more than 100 or so titles to select.

· Or, the Client Center title list contains more than 65,000 items.

· And, you have a title list, in electronic form, from your content provider.
1.10 Provider List Method - Demo
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Notes:

Let’s try using the ODSE Provider Title List method to select over a thousand titles in an eBook database.

Instead of downloading a title list from the database, start by downloading the Simplified ODSE Template from the Knowledge Center.  See the Recommended Articles section of the web page where you launched this training for more information on the template.  

Use spreadsheet software to open the ODSE template.  If using Excel, click right through the wizard; there are no ISBNs that can get converted to scientific notation by accident.  But we do need to tell Excel to treat the ISSN/ISBN column as text when data is copied in.  

So, click the column header to select the ISSN/ISBN column.  Then, right-click on the column, choose “Format Cells….”, and select “Text”. Now, click “OK”.

Next use your spreadsheet software to open your provider’s title list.  

However, if your title list is in a CSV, or comma-separated values, file, and you’re using Excel, you need to do something special to open your file.  Go to the Data tab and click Get External Data. Choose the From Text option, select your title list fine, and click Import. 

Now, we can use the options in the Text Import Wizard to avoid converting the existing ISBNs to scientific notation.  Leave the defaults in place for steps 1.  But, this time, on step two, make sure that “Comma” is selected as the delimeter.

On Step 3, go to the data preview area and look for any columns that might contain ISBNs.  For each of those columns, click on the column to select it, then choose the Column data format “Text” and click “Finish”.  

Your content provider’s title list will probably look different than this one, but we can still use this as an example.

With both files open, we can copy data from the provider title list to the ODSE template while making sure to keep the template column names in place.  

·
We’ll copy the provider eISBN column to template’s ISSN/ISBN column.  

·
And, we’ll copy the provider Title column to template Title column.

I accidentally copied in the headers from the provider file, so I‘ll delete this row now.

Next, we need update these two columns:

·
The Type column gets the value:  Book

·
And, the Status column gets the value: Subscribed 

If these were eJournals instead of eBooks, we would have copied ISSNs instead of ISBNs.  And, we would have entered Journal instead of Book in the Type field.

Notice that the Title Id field is empty because we started with a provider title list, not the Client Center title list.  This means, ODSE can’t use matching Title IDs to update our Client Center holdings.  Instead, ODSE needs to match on the ISSN/ISBN column.

When done with our edits we need to save our populated ODSE template as a text file, not an Excel file.  

Back in the Client Center, we can see that this database is already selectable, so we’re ready to upload our title list.   Click the title count to access ODSE on the title list page.

To upload the list, click the upload button, navigate to the populated ODSE template, and upload it.  Since provider title list uploads tend to be large, it pays to be patient and wait to receive an email from ODSE when processing is complete.

After receiving the email, a quick check in the Client Center shows that this upload completed successfully with no errors.  And, all 1,044 titles were selected.
1.11 Agenda
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Notes:

Next we’ll discuss some helpful hints for working with ODSE, as well as how to troubleshoot some common errors.
1.12 Client Center List Method:  Errors Rare
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Notes:

Typically, when we use the Client Center Title List method, there will be few if any upload errors.  

1.13 Provider List Method:  Errors More Common
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Notes:

On the other hand, upload errors can happen with some frequency when we use the Provider Title List Method.  In this example, errors caused the upload to be rejected.  The Show Errors link informs us that there were some  bad column headers.

1.14 Bad Column Name
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Notes:

If we look at the title list used in this example, we can see the column header eISBN instead of ISSN/ISBN which ODSE requires.  We need to fix the column header and upload the file again.
1.15 Missing Data and Title Mismatches
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Notes:

Most errors allow the file to process even though some individual titles might have problems.  In this example, there are two red errors due to missing data in the upload file.  If we look at the upload file, we can see that a value is missing in the Type column for this Journal, and a Status is missing for this book.

There are also four yellow unmatched title warnings.  For these titles, no matches could be found in the Knowledgebase title list for this database.
Missing Fields (Slide Layer)
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1.16 How to Fix Common Title Mismatches
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Notes:

Many mismatches happen because an uploaded title list contains a different version of an identifier than what is found in the Knowledgebase.  Here are some tips for working around the problem.

· For books:

· Use ISNB-13 identifiers in the upload file instead of ISBN-10s

· Try uploading the same file twice, once with eISBNs and once with ISBNs

· Likewise, for journals:

· Try uploading the same file once with you eISSNs, and then again, with regular ISSNs

· For any remaining mismatches, use the Client Center to select the missed titles manually.  When looking for the titles, watch for:  

· Differences in titles due to title splits

· Missing or extra subtitles

· Or, varied abbreviations or punctuation

1.17 Choosing an ODSE Method
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Notes:

Not sure which ODSE Method to use?  Here’s a quick summary of the benefits and drawbacks of the Client Center List Method and the Provider List Method. 

· Reliability is the big benefit of the Client Center List Method.  The downloaded Client Center title list includes Title IDs that ensure perfect matches when you re-upload your edited text file.

· The main drawback is the need to select your titles one by one in the text file.

· The main benefit of the Provider List Method is the ability to upload large title lists without needing to sift through each title in the file.

· Data mismatches are the main drawback of this method.  ISSNs and ISBNs in your provider title list may not match the Knowledgebase, so you could need to correct errors or hand select missed holdings.

Given these considerations, you may want to use different methods for different databases.
1.18 Automated Holdings Management
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Notes:

If your library has a direct purchase or PDA/DDA triggered purchase program with EBL, Ebook Library, or ProQuest Ebooks Central, you may be able to set up Automated Holdings management instead of using ODSE.

With Automated Holdings management, Client Center holdings for specific databases will be updated automatically on a regular basis.

For more information, see the Recommended Articles area of the web page where you launched this training session.
1.19 Need Help with ODSE?
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Notes:

If you need help using ODSE, you’re not alone.  Use the Ex Libris Knowledge Center to open a case. To expedite the assistance you receive, be sure to include the file you are trying to upload, the original file from you content provider, the database name, and the database code.
1.20 Session Review

[image: image21.jpg]Session Review

I this sesion we covered
+ Whatsthe Offine Date and Status Editor (ODSE)
* How to Use ODSE.
" Client enter Lst Method
* Provider it Method
* Helpful Hints and Troubleshooting

Next steps:
+ Review Recommended Articles
+ Continue o your et training session





Notes:

In this session, we discussed what the Offline Date and Status Editor is.  We also looked at two different methods for using ODSE to bulk select holdings in the Client Center.  And, we wrapped up with some helpful hints for using ODSE and troubleshooting common errors.

What are your next steps?

·
First, read the recommended Articles for this session.

·
Then, continue with your next training.
1.21 Thank You!
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Notes:

Thank you for joining us.
1.22 About this Training
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Notes:
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2 (Slide Layer)

[image: image25.jpg]About this Training

Prerequisites

Target Audience

Copyright

By the end of this tra

session, you will be able to:

Understand what the Offine Date and Status Editor
(opse) is

Use two ODSE methods to bulk select holdings in the
Client Center:

+ Client Center List Method
+ Provider List Method

Troubleshoct common ODSE errors





3 (Slide Layer)

[image: image26.jpg]About this Training

Prerequisites Target Audience:

Lesson Objectives B (SSARKndass

+ Implementation Team





4 (Slide Layer)
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