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1. Data-Management Reports

1.1 Data-Management Reports
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Notes:

Welcome to this session on accessing data-management reports in the Client Center.
1.2 Agenda
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Notes:

In this short session, we’ll talk about three different reports you can download that show your subscribed resources in the Client Center: The Database Details Report, the Tracked Resources Reports for both e-journals and e-books, and the Data on Demand Report. Let’s start with the Database Details Report.

1.3 Database Details Report
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Notes:

The Database Details Report is a text file with all of your tracked databases in the Client Center. "Tracked" databases are those that don't have status Not Tracked, and include those with status Subscribed, Under Review, From Consortium, and any custom statuses.

Each row in the file is a database, and each column is one of the fields in the Database Details page in the Client Center.

This is a great way to quickly confirm the settings for all your databases; for instance, you could confirm that databases are displaying in the various services like 360 Core (the E-Journal Portal) and Summon - or not displaying in a service, if that is your preference.
1.4 Access the Database Details Report
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Notes:

To get a Database Details Report, start on the Client Center Home page. In the Business Intelligence Tools section, click the Management Reports link.

On the Management Reports page, select the Database Details Report on the dropdown menu. Enter a custom Report Name if you need to distinguish between several reports.
Click Request Report.


After a minute or two, click Update List to see if your report has generated and been made available. Usually this happens in less than a minute, and even large reports can be completed within five to 10 minutes. But the actual time will depend on many factors including how many reports are in the queue ahead of your report and the number of databases in your library's Client Center profile. 


If you don’t see the report within a minute or two, you don’t have to wait on this page. You will receive an e-mail when the report has been generated, and then you can come back here to the Management Reports page.
Click Download Report and save the compressed (.zip) file to your computer. Once on your computer, you will need to uncompress (unzip) the file. Some computers automatically decompress a file when you try to open it; if yours doesn't, you may need to use an unzipping application. 

Once unzipped, the report is a comma-separated values (.csv) file.
Reports are best viewed and manipulated with a spreadsheet program, such as Excel, although a text or database program will also work. A spreadsheet program can more effectively sort, filter, and delete rows or columns to display the information you need.
Each report is available on the Management Reports page for 72 hours -- three days -- after it is generated. If you generate the same type of report within 72 hours, both will appear on the list; just remember that the older one may contain incorrect data if any changes were made to your library's holdings between the times of the two reports.

1.5 Agenda
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Notes:

Next, we’ll look at the Tracked Resources Reports.

1.6 Tracked Resources Reports
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Notes:

If you’d like to see a list of all your holdings … that is, all the e-journals and e-books in every database from every provider to which you subscribe, you can download a Tracked Resources Report. As before, "Tracked" resources are those that don't have status Not Tracked, and include those with status Subscribed, Under Review, From Consortium, and any custom statuses.

Each row in the file is a title holding and each column has metadata about that holding.

If a title is available from more than one database, each holding of that title will be on a separate row in the Tracked Resources report.

There are two separate reports available: One for e-journals and one for e-books.

1.7 Access the Tracked Resources Reports
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Notes:

To get one of these reports, start at the Client Center Home Page and click on Management Reports.

From the drop-down menu, choose either e-journals or e-books, change the Report Name if you like, and click Request Report.

Tracked Resources reports will usually take five to 10 minutes to generate … or can take several hours in certain circumstances. This is because your library may be tracking tens of thousands of holdings, or even hundreds of thousands. But you don’t need to wait here on the Management Reports page, because the system will send you an email when the report is complete.

Once the file is ready, the procedure is the same as with the Database Details report:

- Click Download Report and save the compressed (.zip) file to your computer.

- Once unzipped, the report is a comma-separated values (.csv) text file.

- It’s easiest to view and manipulate the file with a spreadsheet program, such as Excel.

- And each report is available on the Management Reports page for 72 hours after it is generated.

1.8 Agenda
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Notes:

Finally, we’ll look at the Data on Demand report.
1.9 Data on Demand Report
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Notes:

Data on Demand is a Client Center tool to create a report with your library's holdings, including journals and books. 

Although this sounds similar to the Tracked Resources reports we just saw, there are three differences:

- The Data on Demand report shows both e-journals and e-books in one file; 

- Some of the columns contain different holdings metadata; 

- Only those tracked resources that have the Display In 360 Core box checked will appear in a Data on Demand report. So, if a resource is being tracked in your Data Management tool but you’ve chosen not to Display it in 360 Core - that is, it’s not available for discovery in your E-Journal Portal - then that resource will not appear in the Data on Demand report.

If a title is available from more than one database, each holding of that title will be on a separate row in the Data on Demand file.

1.10 Access the Data on Demand Report
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Notes:

To create a Data on Demand Report, start at the Client Center Home page. In the Business Intelligence Tools section, click Data On Demand. 

Once the Data On Demand page opens, you may see a previously generated Data On Demand report, titled "report.csv" or "report.zip." Please note that creating a new Data On Demand report will erase the previous report. If you need to archive old reports, you will need to save the file from here (with a different filename) before you generate a new report.
By the way, due to the delays in updating content, a "current" report will actually show your library’s Client Center changes through yesterday.


Click the button to Generate New Report, and on the page that opens, select from the various report options. Most of them should be self-explanatory, but Split File may be confusing:


Older versions of Excel (before Excel 2007) have a limit on the number of rows a spreadsheet can contain. If you select the Split File option, your Data On Demand report will be a ZIP file that contains multiple files within it, each with no more than 65,000 rows of individual holdings. Alternatively, if you want your Data On Demand report to be a single file and you have a newer version of Excel,  or another application that can handle more than 65,000 rows, you can uncheck the Split File checkbox.
Click the Save button. You will see a message indicating that your report is being generated.
Usually, it will only take a few minutes for the report to be generated. However, sometimes we get a large number of queries or some other issue backs up the system, and you will need to wait a few hours.
When your report has finished, you will receive an email notifying you that the report is ready. To get the file, go back to the Data On Demand page and click on the "report.zip" link. (Alternatively, right click on the report.zip and save the file to your local computer.) Open (or unzip) the file - which is a comma-separated text file - in the application of your choice.
If you chose the Split File option (above), the individual files will be named "report.csv," "report2.csv," etc., and each will have one section of the alphabetical list of holdings.


1.11 Thank You!
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Notes:

And those are the data-management reports you can get in the Client Center. Thank you for joining this session!
1.12 About this Training
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Notes:

1 (Slide Layer)
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3 (Slide Layer)
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4 (Slide Layer)
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