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1. Summon Usage Reports - Current
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Notes:

Welcome to this session on Summon usage reports.
1.2 Available Statistics
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Notes:

In this short session, we’ll talk about the kind of Summon usage statistics that are available, how to access usage reports, what the standard, out-of-the-box reports look like, and a little bit about Dashboards and more.

Let’s start with which statistics are available.
1.3 Available Usage Statistics
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Notes:

There are several reports you can see that show various kinds of usage statistics in your Summon service.

You can find out how many sessions (or “site visits”) your Summon gets.

The number of searches that are performed.

The average searches per session.

And the number of facet searches.

You can find out what are the most popular searches, or keywords, done in your Summon.

You can look at data on types of devices and browsers researchers are using to access your Summon.

And you can find out which searches didn’t return any results at all.

1.4 How to Access Reports
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Notes:

Now, let’s find out how to access these reports.
1.5 Summon Usage Reporting System
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Notes:

In the Summon Administration Console, click on the Usage tab.

If the page you see has a Create section in the left column, and Recent and Most Popular sections in the center, you are on the Home Page. When you first start using the Usage Reporting system, this page is not as helpful, because there won’t be many “Recent” reports, and creating your own reports won’t be easy.

Instead, click the Catalog link, which will take you to the Catalog Page.
On the left side of the Catalog Page are two folders:

My Folders is where you’ll find any reports you customize and save yourself. However, when you first start using the system, this folder will be empty.

Shared Folders contains all the reports that have been already built for you - you might say they are ready “out of the box” - to show you the most common usage statistics you’ll want to see.

1.6 Standard Reports
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Notes:

So now, let’s talk about those standard, out-of-the-box, Summon usage reports. 
1.7 Shared Folders
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Notes:

In the folders list on the left side, click the triangle next to the Shared Folders, to open up that folder.

Then click the triangle next to the Summon folder, and you’ll see several folders within. Later in this session, we’ll talk about Dashboards. But we’ll begin with the Usage folder.

Click the triangle to open the Usage folder. Within it, the Prompts folder doesn’t contain any reports you can currently use, so instead click on the Reports folder.

A list of more than two dozen reports appears. You can click Open for any report and see what kind of information it gives you. 

For example, let’s scroll down the page and open the Session Usage Report.
1.8 Session Usage Report
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Notes:

Here is the report showing how many times researchers visited your Summon service, which are called “sessions,” and how long the researchers spent on your Summon service, on average.

(By the way, the example shown here comes from test data, not from a real library.)

To look at a different report, either click your internet browser’s Back button, or click Catalog at the top.

Let’s change some of the parameters of this report. To start, click Edit in the lower-left corner.

1.9 Customize Date Range
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Notes:

The Compound Layout page appears. In a few minutes, this is where you will see how your edits will affect the report. 

But first, click the Criteria tab in the upper-left corner. 

The Criteria tab has two main areas: Selected Columns, which is where the specific report content is selected; and Filters, which in this case is where the date range is chosen.

Details for how to make substantial changes to reports are beyond the scope of this training session, but you can learn more by clicking the Help question mark in the upper-right corner. 

However, one of the most common changes is to the date range of the report. By default, the Session Usage report shows the last 7 months of data, including the current month. But you can change that by modifying the two filters.

Hover your curser over the first filter, which begins, “Month (date) is greater than or equal to …” This is the start date of the report’s date range. The entire filter line is highlighted and, more importantly, some tool icons appear on the right side. Click the pencil tool, which is used to Edit Filter.

The Edit Filter popup appears.

The complicated SQL Expression here is used to calculate 7 months ago from today’s date, but if you’re going to select a particular date, you can delete the Expression by clicking the red X on the right side.

Then, for the Value field, click the calendar icon on the right side. On the popup calendar, select the start date for your report and click OK.

Back on the Edit Filter screen, your chosen date appears in the Value field. Click OK to close this popup.

Back on the Criteria tab, your edited filter appears. Follow the same procedure to change the second date filter, which controls the end date of the report.

Now you can select the Results tab, and see what your report looks like with the new date range. 

The edits you made will not overwrite the default report you started with. Instead, you need to save the report. In the upper-right corner, use the right-hand save icon to Save As this report … in other words, to give it a new name. Navigate to the folder named My Folders, and save the report there. By the way, you can add folders within My Folders, to help organize your customized reports.

Criteria Tab (Slide Layer)
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Edit Filter Popup (Slide Layer)
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Filter Changed (Slide Layer)
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New Report (Slide Layer)
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Save As  (Slide Layer)
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1.10 All Available Reports
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Notes:

Back on the Catalog page, the other usage reports available here are:

- Action Usage Searches, which shows the count of both basic searches and faceted searches

- Devices Usage, which shows the operating systems and internet browsers of the researchers on your Summon service

- Facet Usage, which shows the number of times researchers on your Summon service use each facet.

- Popular Searches, which is a list of the most popular keyword searches in your Summon service, sorted by the number of searches, and including the number of search results that come back when searching for each phrase.

- And Zero Results searches, which shows keyword searches that didn’t return any results at all.

1.11 Session Report - Weekly
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Notes:

Notice that each report also has a version called “weekly.” If you choose that version of the report, you can look at the usage on a week-by-week basis, instead of month-by-month as shown on other reports.

For example, here is that Session Usage report again, but this time the weekly version.
1.12 Dashboards and More
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Notes:

Finally, let’s talk about Dashboards and a few other items.
1.13 Dashboards
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Notes:

Dashboards are groups of reports put together in a way that is easy to use. 

The Example Dashboard has the five standard reports shown on tabs at the top, so you can quickly switch between them.

1.14 More
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Notes:

There is much more capability in the new Summon usage-reporting system, but that goes beyond the scope of this training session. 

However, if you are familiar with the Oracle Business Intelligence platform, you can perform advanced tasks such as creating your own Summon usage reports.

And if you do not have prior experience with the OBI platform, there will be additional, pre-designed reports coming in the future. So, stay tuned to the Summon listserv and the Summon Release Notes to be notified when those new reports are available. 

1.15 Thank You!
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Notes:

And those are the reports you can get on your current Summon usage statistics. Thank you for joining this session!
1.16 About this Training
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Notes:

1 (Slide Layer)
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2 (Slide Layer)
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3 (Slide Layer)
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4 (Slide Layer)
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