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Introductions

• Moshe Shechter
Alma Product Manager

With Ex Libris for 14 years. After a couple of years on the Aleph 
development team, I joined the Alma team in 2010 as business 
analyst and later as product manager.

My focus is in Fulfillment, Resource Sharing, User Management 
and Integrations.
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Objectives and Target Audience
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• By the end of this sessions you will understand the 
basic elements of physical and electronic fulfillment in 
Alma

• Session Target Audience:
• Fulfillment administrators, new to Alma
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Agenda
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1 Fulfillment Units & Policies

2

3

4

Circulation Desks

Display Logic Rules

Labels 8
Next Steps, Support Resources and 
Survey

5 Direct Linking

6 General Electronic Services

7 Services Order
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Fulfillment Units & Policies
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TOU & Policies

TOU

Policies
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TOU & Policies - Loans
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TOU & Policies - Requests
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TOU & Policies - Bookings
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TOU Rules

TOU TOUTOU
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TOU Rules
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TOU Rules
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Fulfillment Units

Fulfillment Unit

Rule

Rule

Rule

Location

Location

Location
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Fulfillment Units/Rules/TOUs/Policies

Fulfillment Unit Rule

TOU

Policies
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Loans’ Relevant TOUs
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Loans’ Relevant TOUs



4/20/2017

9

© 2017 Ex Libris | Confidential & Proprietary© 2017 Ex Libris | Confidential & Proprietary

Loans’ Relevant TOUs
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Policies -> TOUs
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TOUs -> Rules
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Circulation Desks

20
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Circulation Desks
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Circulation Desk Operators
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Circulation Desk Operators
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Circulation Desk Attributes
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Circulation Desk Attributes
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Circulation Desk Attributes
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Circulation Desk Attributes
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Blocks at Desk
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Display Logic Rules

29
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Display Logic Rules - Electronic

• If we do an all titles search for journal  “School 
Library Journal” then we can see via the “Portfolios 
List” link that there are multiple portfolios

Click here to see full list of 
Portfolios
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Display Logic Rules - Electronic

• There are a total of 7 
portfolios with Full text

• 5 portfolios include 
coverage of 2013 (green 
arrows)

• 2 portfolios do not 
include coverage of 2013 
(red arrows) (not 
included in the 
“threshold” of the 
desired year)

© 2017 Ex Libris | Confidential & Proprietary© 2017 Ex Libris | Confidential & Proprietary

Display Logic Rules - Electronic

• The 5 portfolios which do include Full Text coverage of 
2013 are:

1. EBSCOhost Education Research Complete
2. EBSCOhost Library Literature & Information Science Full 

Text
3. Academic OneFile
4. General Business File ASAP
5. General OneFile
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Display Logic Rules - Electronic

• Now via Primo, as end user, we will search for an article 
which is in journal “School Library Journal” in an issue 
from 2013

Clicking the View It tab (here customized as “find it”) 
will show us the links to portfolios with this article 
available in full text
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Display Logic Rules - Electronic

• As previously shown there are 5 portfolios with “School 
Library Journal” Full Text for 2013. But here we see only 4 
portfolio's

We do not see “General One File” even though it has 
“School Library Journal” Full text available for 2013

“General One File” is missing
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Display Logic Rules - Electronic

• In order to see why ‘General One File” does not appear we 
will access the “Discovery Interface Display Logic” section 
of the Fulfillment Configuration menu and then click the 
“Display Logic Rules” link
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Display Logic Rules - Electronic

Access the display logic rules
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Display Logic Rules - Electronic

• Here we see a rule which states “Hide service Full Text 
with Package = General OneFile if exists service Full Text 
with Package = Academic OneFile”

• This is why we do not see General OneFile 

Rule to hide General OneFile
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Display Logic Rules - Electronic

• We could also make a rule, for example, to state “If 
EBSCOhost Education Research Complete” exists for full 
text then do not show “EBSCOhost Library Literature & 
Information Science”

If this exists …

Then do not show 
this…
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Display Logic Rules - Electronic

• First we will click “Add Rule”
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Display Logic Rules - Electronic

• Then we make the conditions

Use groups are relevant 
only for rules regarding 
physical inventoryService to hide and 

condition
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Display Logic Rules - Electronic

• The condition has been added
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Display Logic Rules - Electronic

After

Before
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Display Logic Rules - Electronic

• It is also possible to create a rule that hides service for the 
complete interface and not just the package 

Interface Name EBSCOhost

Interface Name Galegroup
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Display Logic Rules - Electronic

• Here we say: Hide Interface EBSCOhost if exists Interface 
Galegroup
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Display Logic Rules - Electronic

After

Before

Links for Interface EBSCOhost have disappeared
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Tracing Display Logic Rules Actions
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Display Logic Rules - Tracing

• Display Logic Rules may become pretty crowded. How can I 
trace if and how my rules are working?
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Display Logic Rules - Tracing
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Display Logic Rules - Tracing
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Display Logic Rules - Tracing
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Display Logic Rules - Tracing
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Display Logic Rules - Tracing
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Physical Services
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Display Logic Rules - Physical

• Resource Sharing requests for a record with item owned by 
library and has an option for request

Example One
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Display Logic Rules - Physical

• To prevent this we can add a display logic rule …
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Display Logic Rules - Physical

• Which would look like this:
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Display Logic Rules - Physical

• So now we have stated: For all user groups hide the 
resource sharing request if the library owns a requestable 
copy
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Display Logic Rules - Physical

• And now the resource sharing request links no longer exist

Previously resource sharing requests 
were here
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Display Logic Rules - Physical

After

Before
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Labels

60
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Labels

• It is also possible to change the labels which appear in the GetIt and 
ViewIt tab

• Below an item which may not be loaned appears as “Not loanable” 
and the library may want to change it to “For use in library”

Example One
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Labels

• The Labels configuration may be accessed from the Display 
Interface Display Logic section of the fulfillment 
configuration menu 

Access the labels configuration
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Labels

• After clicking “labels” we can see the list of labels which 
display in Primo

Find label which you want to change 
and click “Customize”

This is the text we want to 
change
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Labels

• Enter the new value and save

Now it will state “For use in library” instead of “Not 
Loanable”
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Labels

• The change has taken effect
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Labels

After

Before
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Labels

• The text of the ViewIt tab may also be changed
• For example we will change here “Full text Available at” to “Link for 

full text”

Example Two
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Labels

• After clicking “labels” we can see the list of labels which 
display in Primo

Find label which you want to change 
and click “Customize”

This is the text we want to 
change
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Labels

• Enter the new value and save

Now it will state “Link for full text” instead of “Full 
text available at”
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Labels

• See the change



4/20/2017

36

© 2017 Ex Libris | Confidential & Proprietary© 2017 Ex Libris | Confidential & Proprietary

Labels

After

Before
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Direct Linking

72
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Direct Linking
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Direct Linking

Access the Direct Linking rules

• The Direct Linking configuration may be accessed from the 
Display Interface Display Logic section of the fulfillment 
configuration menu 
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Direct Linking

• Here is the article “Evolution of the Word: The New 
Testament in the Order the Books Were Written” which is 
in Booklist, July 1, 2012, Vol.108(21), p.4(1)
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Direct Linking

• The ViewIt tab shows that there are three portfolios with 
the resource

• This user must click on one of them

• But … the library may decide that instead of working this 
way the first link will open directly
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Direct Linking

• In such a case we would define “enable direct linking” and 
also state “Enable direct linking when multiple services are 
available”

• On our case three services were available, and direct 
linking will be enabled
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Direct Linking

• Now as soon as the “ViewIt” tab is activated the resource 
opens in the ViewIt window

Instead of getting list of portfolios here which contain the 
journal with the article – the link to one of them opens 
directly 
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Services Order

79
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Online Electronic Services Order

• It is also possible to control the order in which the Online 
Electronic Services appear in the Primo ViewIt tab

We will see why and how the 
order of services here 
appears as it does
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Online Services Order

• The Online Services Order configuration may be accessed 
from the Display Interface Display Logic section of the 
fulfillment configuration menu 

Access the Online Services Order configuration
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Online Services Order

• As we will see on the next slide, in the “Online Services 
Order” it is determined which packages and interfaces 
appear 
• At the top of the list 
• At the bottom of the list 
• In which order
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Online Services Order
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Online Services Order

• In our example
1. “EBSCOhost Business Source Complete” is at the top of the list
2. “Literature Resource Center” appears at the bottom of the list
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Online Services Order

• “EBSCOhost Business Source Complete” is a package in 
Interface name EBSCOhost

• You can see this by searching for electronic collection name 
and then clicking "edit" and looking in general information 
tab field interface name 
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Online Services Order

• “Literature Resource Center” is a package in Interface name 
Galegroup

• You can see this by searching for electronic collection name 
and then clicking "edit" and looking in general information 
tab field interface name 
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Online Services Order

• In the “Online Electronic Services Order” Interface 
EBSCOhost appears before Interface Galegroup
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Online Services Order

• And therefore in Primo “EBSCOhost Business Source 
Complete” appears before “Literature Resource Center”

The first three here are all 
part of Interface Name 
EBSCOHost

The last three here are all 
part of Interface Name 
Galegroup
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Online Services Order

• If we change the online electronic services order as follows 
(reverse EBSCOhost and Galegroup) …

Before

After
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Online Services Order

• Then we see this in Primo
• The three packages belonging to 

Interface name EBSCOhost are no longer 
at the beginningBefore

After
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Online Services Order

• If we had scrolled to the bottom of the GetIt tab we would 
have seen that Lexis-Nexis Academic was always at bottom

Scroll to bottom
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Online Services Order

• This is because the package “Lexis-Nexis Academic” is 
defined to appear after interface name EBSCOhost and 
after interface name Galegroup
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Physical Inventory Order

• The sorting of the available physical inventory may be 
determined by the IP from which the access is being made
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Physical Inventory Order

• Libraries and campuses may be linked to an IP range
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Physical Inventory Order

• The system may be set to compare the IP from which 
access is made with the owning campus and library of the 
title’s inventory 

• Resources that belong to libraries in the IP range from 
which access is made will be preferred in the Primo display
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General Electronic Services

96
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General Electronic Services

General Electronic Services
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General Electronic Services

• The General Electronic Service allows the library to define 
a service which uses a URL to search another site for 
information displayed on the page

• The URL automatically takes information from the record 
on the page and inserts it into the URL

• In this way the library can define general electronic 
services (such as Search in ProQuest Dissertations, Ask a 
Librarian, and so forth) that may be presented to patrons 
in Primo View It and Get It tabs
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General Electronic Services

• Here are some examples of General Electronic Services

We will now look at ProQuest Dissertations

ProQuest Example
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General Electronic Services

Will appear in the 
ViewIt tab

Will go to this URL using this URL 
Template

• Service details tab of General Electronic Service
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General Electronic Services

Will display if the genre is 
“dissertation”

• Service Availability Rules tab of General Electronic Service
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General Electronic Services

• Now if we search the Primo Central Index (PCI) for title “Comparison 
of the Effect of Using Title Keyword Searching and Subject Headings 
among the 10 Divisions of Dewey Decimal Classification” we see the 
following in the ViewIt tab:

This is the General 
Electronic Service

Will display if the genre is 
“dissertation”
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General Electronic Services

• Clicking the General Electronic Service link brings the 
record in ProQuest
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Next Steps and Support Resources 

104
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Next Steps and Support Resources
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• https://knowledge.exlibrisgroup.com/Alma/Product_Documentati
on/Alma_Online_Help_(English)/Fulfillment/080Configuring_Fulfill
ment

• https://knowledge.exlibrisgroup.com/Alma/Product_Documentati
on/Alma_Online_Help_(English)/Fulfillment/080Configuring_Fulfill
ment/050Physical_Fulfillment#Adding_Fulfillment_Policies

• https://knowledge.exlibrisgroup.com/Alma/Product_Documentati
on/Alma_Online_Help_(English)/Fulfillment/080Configuring_Fulfill
ment/100Discovery_Interface_Display_Logic

•
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Q & A

Any Questions? 
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https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/Alma_Online_Help_(English)/Fulfillment/080Configuring_Fulfillment
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/Alma_Online_Help_(English)/Fulfillment/080Configuring_Fulfillment/050Physical_Fulfillment#Adding_Fulfillment_Policies
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/Alma_Online_Help_(English)/Fulfillment/080Configuring_Fulfillment/100Discovery_Interface_Display_Logic
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Session Survey Evaluation

Please use the following link 
https://www.surveymonkey.com/r/tec
hsem2017 to provide feedback on your 
sessions.
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THANK YOU

https://www.surveymonkey.com/r/techsem2017

