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h Introductions

* Moshe Shechter
Alma Product Manager

With Ex Libris for 14 years. After a couple of years on the Aleph
development team, | joined the Alma team in 2010 as business
analyst and later as product manager.

My focus is in Fulfillment, Resource Sharing, User Management
and Integrations.




h Objectives and Target Audience

* By the end of this sessions you will be familiar with
advanced options for configuring resource sharing
workflows

* Session Target Audience:
* Resource sharing administrators, familiar with resource
sharing in Alma
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Resource Sharing Libraries (and
Partners)

o200 e e [Exlibis _

h The Partners

£ N\
N exLibris
ExLibris | Alma
Alma Lender
Institution
Borrower
Institution




The Partners

Institution

Resource Sharing Partner

Partner Code: CONC

General Information Contact Information

artner information

Code *GONG
Profile Type * 15O
System Type * Alma
Average Supply Time 0
Currency
Supports Borrowing 7/
Supports Lending ¥

Partner Name: CONC

Parameters Notes

Name
- Status

Delivery Delay

Borrowing Workflows
Lending Workflow

Locate Profile [ 01ALLIANCE_CONGC

b 9] Institution Code

Holding Code

* CONG
Active

Summit 3 - Borrowing
Summit 3 - Lending -
01ALLIANCE_GONG

h The Partners

Resource Sharing Partner

Partner Code:

Gonwat formation conm
==
Cove ©
Profile Type *
SysimType *
PR
Carency

0

Supports Bomowing @
Supports Lending @
Locate Profile

Resource Shaing Partner
Partnes Code:

Ganeral Infommation Contact e

Code * LI,
Protile Typs *

System Type *
Average Supply Time

Cumency

Supports Bomowing )

Supports Lending

Paramatens B Notes

Portnes ame: U

Mame

status
Local Status
Delevery Deloy

0

Borowing Workllow | Summit 3 - Berrawing

Borrawing Workflow

Lending Wor
Instituion

Name
status

Local Status
Dalivery Deizy

ending Workliow

main
main
main
main

holdingValue
main
IMTC
womens
herbarium
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The Partners

CHe

=2

lLandar

Resource Shoring Parmer

Partner Cade: ©

‘Ganeral ormation

Borrower
Institution

Coda “OIT_KFLS
Profila Type * 150
Systam Type * Aima

Average Supply Time |0

Currency

Supports Borrowing 7

Supperts Lending

Locate Profile
He odel

Department

Parameizrs |[1 betes

Partner Name: OIT_KFLS

Home * OIT_KFLS
= Statiss | Active

Delieary Dalay |0

Borrawing Workllow  Summit 3 - Borowrs
Lending Workflow

Department

Resource Sharing Parmer

Forner Code: OI7_uis
General nfrmation caniacs ffoemation
[
Code *oT_fuis
Protile Type * 150
System Type * A
Average Supply Time

Cumrency
Suppons Barrowing [
Suppons Lending

Farner Hhme: OIT_WLS

Parameters  £1 Hoes

Mame * OfwiLs
s acfe

Delivory Deloy 0

Borrowing Workhlow S

Lending Viorkf
X Instieution Code  H1ALLIAM

h The Partners (Holding Code)

Locate Profile Details

Name 739.50

‘General Information

Enrich with holdings ¥
Holding field * 352

Find resource

Credentials

Test Connection

Description  739.50

subfield * a
CAPITA (BLConM21




h The Libraries

Organizational Units Relations Setup

Library Relations

Relation Type | AllC.
Add Relation

(e
1 Main Library
2 Al

Tasks  Analytics  Curently at: Main Library - Default Circ

You are configuring: Resource Sharing Library

oescrovon 1 oeivero | Greuazror | _supoy rom |

¥ ]

Resource Sharing Library

Law Library ]
ExLibris

h The Libraries

1 Argyris on

Request Printed

est Reported

Active Partner

Book {Book - Physical} By Argyris, Chris, (New York - AMACOM American Management Association [1976] )

» Language: English Record number: KLFO0D00136
, / Availability: Physical version at GFU: LSTACKS; 658.403 A695a (1 copy, 1 available)
AN 4 Physical version at MAIN: main; 658.403 AG695a (1 copy, 0 available)
MMS Debug Screen | Get |\ ™ Rosource Sharing Londing Requests Task List a a : Cancel | Being ["Change Status | Prin}
Limit resalts o
i AssqnedtoMe | [l Unassgned i Assigned toOthers
status
— Activity Status | Active
- Add| | Refresh
earch imited e ste Today X
Select Al

ok (Book -
External identifier.
Availability: Pr
Request Status:
Req

Ship non-tetumable

Exubns
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The Libraries (Policies)

Edit Fulfillment Unit

Name Regular
Fuifillment Unit Details
Rule Ty,

Filter | Al C.
Add Rule

2 -
3 =
4 <
3 a
7 -
8 -
E] -

10 -

11 -

12 -
Add Rule

Default Rule

Default request rule

Fulfilment Unit Locations

1 v

You are configuring: Training and Integration

Futfillment Unit Rules

RRTEST
- Staff 6 week Staff Regular
- staff (high
- under - low
v ALL
v No RS
- test for no request
- Faculty Requesting
- Lost not requestable
- Low Priority 2 week Low Priority Regular
- High Priority 4 week High Priority Reqular

Not Loanable

Default request rule

The Libraries (Policies)

ase Confirm Terms of Use Setup

Is Requestable

You are configuring: Training and Integration

Terms Of Use Default terms of use

Is Requestable

Default value for Pickup - Anywhere

Default value for HoldSheliPeriod

On Shelf Request Policy
Personal delivery
Personal delivery fee

Automatically convert to resource
sharing
Digitization Fee per Digttization

Digitization Fee per Page

Use fulfilment unit definition
Personal Delivery - All
Personal Delivery Fee - No Fee

Do not convert fo resource sharing

No Fee
No Fee

Pickup Locations Anywhere

Hold Shelf Period 7 day Hold Shelf

Is Digitizeable Not Digitizable -

Is Requestable for Resource Sharing Not Requestable For Resourse - ]
Ty

Request Priority Medium Medium

Use fulfilment unit definition
Deliver items to a home or an office address
Personal delivery is not charged with a fee

Do not convert to resource sharing

Digitization request is not charged with a fee

Digitization request is not charged with a fee per page
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h The Libraries (Policies)

ey
E——

X -
N 1 1 YT S T S

csom

Create Request

O Mo items available for the request due to policy

Create Request

Title  Argyris on organization : predictions/prescriptions.
Institution  Training and Integration
Request Type * Ship physically =
Note

To *

Item Creation Rules
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h Item Creation Rules

Configuration

You are configuring: | Resource Sharing Library

Fulfillment Configuration

Input Parameters

No records were found
Name

Circulation Desk
Days Until Due Date

Resource Sharing Partner

[ Library
I Opening Hours R Transit Time Circulation Desks SIP2 Bin Configuration Temporary ltem Creation Rules
Temporary Item Creation Rule
Temporary item Creation
Name
Description
Created By Ex Libris
Updated By Ex Libris

Value
= | Possible Value>

Borrowing Resource Sharing F =

ILL Loan - Leng -

h Item Creation Rules

University - Analytics "
gk ] J Tasks y Currently at: Resource Sharing Library -
Temporary Item Creation Rules
You are configuring: Ul Library
[T
Filter | AlICL
Add Rule
[ | Enabled | __Moveuo | MoveDown |RuleName _______________________[Descripton |
Created By CresedOn 0
a8y Updated On g
s il Due Date Greal han a
‘Tomporary em Creation
Name
Description
Croated By Cromted On 01713
Updasd By Updated On
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h Item Creation Rules

Edit Fulfillment Unit

You are configuring: Ul Library

Name Summit 3

Fulfillment Unit Details Fulfillment Unit Locations Fulfillment Unit Rules

Physical Location Type = .

Attach existing location Attach New Location

1 slong3 Summit3 Long Loan
2 sshort3 Summit3 Short Loan

Edit Fulfillment Unit

You are configuring: U Libran
Name Summit Code SUMMIT3
FuBMENt Uit Detaiis FumIment Unit Locations. Fulliment Unit Rules

Rule Type  Loan .

Filter Al
Add Rule
I T I S = S
= Summit Long Loan Summit Long Loan €
I. - Summit Short Loan Summit Short Loan
20 [ignore_lender_due_date | [ufillment | true [ ]

h Item Creation Rules

TOU Details

T of Use & TOU Detaits

4/20/2017

10



4/20/2017

Automation Options

h Automation Options — On the Resource Sharing Library

== Resource Sharing Information

Is resource sharing library ¥
Itemless
Symbol |UID_MAIN
Borrowing Setup
Cancel request on locate failure |«
Automatically activate locate profile [#
Default locati~n /S AN e Lo

Default pickup locat Bad
/‘ﬁ‘ Michael Jackson, 1958-2009. Quincy Jones, 1933-

Lending Setup @ Check holdings

Automatically locate resou
Reject request when locate fi

Reject request when
requestable/available ite

Reject request when only electro
availa

Ignore electronic resourn
Automatic creat
Default locat

Audio CD - Eing 1t _ Details

More(1)

Resource Information:

Volume (cne request per volume): ‘

Delivery Information:

Pickup/delivery location:* [ [UI Library

Comment ‘

=




h Automation Options — Create Move Request

43 [rs_auto request lending | fulfiliment true
44 [rs_auto_request_lending_with_serials | [fuffillment false
45 |rs_auto_request lending with_volume fuHfillment false
46 [rs_block_sending_reguester_info | fulfillment | false |
47 |rs_borrower_copyright_management | fuMfillment | falze |
I 48 [rs_default_digitization_department | [fulfillment !\ Digitization Department For Inst ]
C
Select All
1 An act pertaining to the inheritance of trust or restricted land on the Standing Rock Sioux Reservation, North Dakota and South Dakota.

Book {Book - Physical} text; unmediated; volume By United States. (Washington] : For sale by the Supt of Docs US Geut Print Off [1980])
OCLC Number: 06655662
Series: Public Law , 96-274.
Subject: Indians of North America—Legal status, laws, efc. — Standing Rock Indian Reservation (N.D. and S.D.) — United States-Standing Rock Indian Reservation
External identifier: 1/01ALLIANCEWSUQO03%087 _ Requested Media: Any
Availability: Physical version at main: UIUSDOC; GS 4.110:96-274 (1 copy, 0 available)
equest Status: Being Processed  Resource Locate Status: Resource Located
Request Printed: No _ Request Reported: No

Creation Date: 02/10/2017  Update Date: 02/10/2017

lerts: Citation Move Request In Process
Edit | Manage Fulfilment Options | Duplicate | Reassign | Search | Detach from MMS | Reject | Print Slip | Ship nen-retumable | Ship ltem | General Message | More details

h Automation Options — Managing Self Ownership

Discovery Interface

Add Rule

Remove Selected | Deactivate Selected

I I T

2 Request Rulés

‘Seruding Borrowing Roquast Rukes

Do nat send sell awned

Updatsd By Imple

Ll e |

ExLlrls

4/20/2017
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h Using Another System with Alma

Service Availability Rules /
Service Code HIDE_Summit 3

Service Description Workaround to hide Summit 3 resource sharing link for journals and articles

Service Details Service Availability Rules
Filter ANlQ
Add Rule
[ Eves | woweio | uovenom |
1 v Journal isDisplay=True
2 - Articles isDisplay=True

Nafanit Dula

Add Rule

Remove Selected | | Deactivate Selected

Service Name Hide Summit 3 Journals

T T T

Digital Delivery

4/20/2017
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h Digital Delivery - Old Status

Digitize

Q@ N
xLibris
E b Send //@/}

Alma

Notification

Exlerls

h Digital Delivery - Current Status

N {{@/f

“— ExLibris
Alma
notification

Exlerls

14



h Digital Delivery — The Benefits

* No use of attachments

* Resource is password protected

* Number of accesses is limited

* Resource is temporarily in the Alma cloud, and automatically
removed after time

* Works for partners using Alma !

h Digital Delivery

£ Digital Fulfillment
| Digitization Departments [ Digitization Profile Rules | Access Righis Copyright Declaration Electronic Document Delivery Rules

4/20/2017
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h Digital Delivery

Resource Sharing Borrowing Request

General Information £l Audit

Resource Information

Rota Li Parameters I Genera

Title * History of the Cold War
Author * Fontaine, André
Author Initials
Edition | [1st American ed.]
1SBN
LCCN | 67019180 /335
OCLC Number
Other Standard 1D
Barcode
Remote Record ID
Publisher  Pantheon Bocks
Publication Date | [1968-69]
Place of Publication | New York
Additional Person Name
Source
Series Title Number
Call Number D421
Note  Translaticn of Histoire de la guerre froide
Volume |1
Part
Chapter
Pages

7 History of the Cold War.
Book {Book - Physical} By Fontaine, André, (New York, Pantheon Books [1968-69])
LCCN: 67019180 //r335
Subject: History, Modem--20th century. - Cold War.
External identifier: 1/TRINTEGRATIONDODY! Requested Media: Any
Availability: Physical version at MAIN: main; D421 .F613 1968 v.1
eing Processed  Resource Locate Status: Resource Located
ed: No Request Reported: No
Creation Date: 14/02/2017  Update Date: 14/02/2017
Level of Service: Priority (Local)
Alerts: Citation Digitization Request In Process
Edit | Manage Fulfilment Options | Duplicate | Reassign | Search | Detach from MMS | Reject | Release Assign | Print Slip | Ship non-returnable |

Scan In Items

Scan in ltems Change ftem Information

Automatically print slip (Yes @No

Scan item barcode * £b| [0k Create Item

Scan request 1D oK

I

1 History of the Cold War. Digitization 98074 Ship digitally

4/20/2017
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T S S L R

@ vk as

ExLibns

prepTree—.

Ex Libris Implementer

‘Your request to create a digital version of the following material has been completed
Title:

To download the resource:

For locallLDAP users cli €.

For SAML users (add idpCode if needed) click here.

For CAS users tlick here.

For your infermation, the maximum number of views of the resource is .

Sincere

y
Circ ulstion Department

ExLibrs
Alma

exLibris
Alma

Maximum number of views exceeded

10 [document_delivery_cleanup_days fulfillment 30

exLibris
Alma

Download completed successfully

17
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Copyright Management

h Resource Sharing Copyright Management

* There is an option in Alma to define copyright rules for
resource sharing borrowing requests

* These rules will cause the system to block borrowing requests
from being sent to the lenders, until a copyright approval is
indicated by the resource sharing library staff

18



h Set the System to Control Copyright for Resource Sharing

* In order to set the system to manage copyright for borrowing
requests, use the Other Settings menu in the Fulfillment

Configuration

* The rs_borrower_copyright_management parameter should be
set to true

33 lresults_best location_enable | fulfillment | true [

34 freturn_lost_loan_from_self_check | fulfillment | ftrue i

35 |rs_auto_request_lending | Fulfillment | true [

36 |rs auto request lending with volume issue | ffulfillment | [true 1

37[|r5 borrower_copyright_management | fulfillment | true ] [

38 T ooTauT daneaton deparment T Tment 1 [

h Set the Rules

* Use the Digitization Profile Rules to define copyright
management rules for resource sharing borrowing requests

ExLibﬁs m - £ Tasks  Analytics = Currently at: Resource Sharing Library -
Cenfiguration

You are configuring:  Training and Integration =

Fulfillment Configuration

i Library
I Cpening Hours Relationships SIP2 Bin Conflquration

¥ Physical Locations

I Remote Storage

& Physical Fulfillment
Fulfillment Units Terms of Use and Policies Block Preferences Auto Loan Renewal Rules Item Policy Advanced Policy Confiquration

Request Pickup Configuration Self Check Messages

< Patron Confi

I Patron Groups User Block Definitions User Demerits
LB Digital Fulfillment
I Digitization Departments 55 Rights Copyright Declaration

Courses

4/20/2017
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h Set the Rules

* Defining a rule as below means:
* If request is a borrowing resource sharing request
AND

* The same resource (title/isbn) has been requested more than 5 times
THEN

* Copyright clearance is required

h Set the Rules

* A default rule may be set up so that resource sharing requests
are allowed with no restriction up to the 6t request

Digitization Workflow Setup

Digitization Workflow Rule Editor

Name * | Default resource sharing rule

Description
Created By  |mplementer, Ex Libris Created On  26/05/2016
Updated By |mplementer, Ex Libris Updated On  26/05/2016

Input Parameters.

Cotums v

1 Request Type = Borrowing resource sharing digitization request
2 Number Of Requests Less than 6 Delete
Name Operator Value
- | [Possible Value> Add Parameter

Workflow Setup

Digitized Centent Management
Select digitization target  Document delivery -

Approval/Copyright Clearance Processing

Appro
Copyright clearance

4/20/2017
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h Request Status

* As a result of these rules, when the same title (title + isbn/issn)
is requested for the first 5 times, and the request is for digital
fulfillment

* The request is processed for automatic or manual sending as

configured
* The Copyright Status is ‘No Copyright Restrictions’

h Request Status

* As a result of these rules, when the same title (title + isbn/issn)
is requested for the 6t time, and the request is for digital
fulfillment

* The request gets a special status of ‘Pending Approval’.
* The Copyright Status is ‘Copyright Not Approved’
* There is no Send option for this request

* The automatic send rules ignore requests with this status
.

4/20/2017
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h Request Status

* In order to be able to send the request, an operator must
manually change the copyright status to ‘Copyright Approved’
or to ‘No Copyright Restrictions’

h Request Status

* Only then does the option to send show up

Resource Sharing Borrowing Requests

Himit results to: Activity Status | Active

status Add | [Refresh

Search limited to: | Update Date” Today (X

Select All

1 Obsenving the Arctic Ocean carbon cycle in a changing environment
Article By Leif G. Anderson
15 SN: 1751-8364
External identifi
Request Status:
Requested Media: A
Pickup At: hlain Library
Creation Date: 0304201
Digital (1 Edit | Cancel | Duplic:

EGRATIONDO0B954 _Intemal Identifier: 1097:445840000561
e Partner: Training Institution
ExLibris [

v to patron | Receive | Reject | Locate Resource | View Local Resources | Recalculate Rota Assignmert | More details

4/20/2017
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h Request Status

* Note that the copyright status may also be calculated using the
“Calculate Copyright Status’ button

* Using this button triggers the digitization rules, and
automatically updates the copyright status as per the rules.

Rsquess Aimbute

h Copyright Status Communicated to Lender

* When the request is sent, a Copyright Compliance indicator on
the ISO message indicates whether it was sent as Copyright
Approved (CCG) or as No Copyright Restrictions (CCL)

<ItemId>
<ItenType>2</Itenlype>
<Title>Polar research</Title>
<PublicationDateCfComp xsi:nil="true" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"/>
<AuthorOfAirticlerLeif G. Anderson</AuthorOfArticler
<TitleOfirticle>Observing the Arctic Ocean carbon cycle in a changing enviromment</TitleCfirticles
<I55N>1751-8369</I55N>

</IvemId>

<RetryFlag>False</RetryFlag>
E. AElaguFal E. A5

[ <CopyrightCompliance>CCG</CopyrightCompliance> ]

4/20/2017
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h Copyright Status Communicated to Lender

* The lender will see the communicated status on the request
form

h Copyright Status Communicated to Lender

* The copyright status is reportable in Analytics

ExLibris Analytics

4/20/2017
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Recalls

h Recalls

Limit results to:

status
Shioped Physica

Request Printed

Request Reported

Active Pas

Update Date

Roquested Format

B

Suppied Format

Limit results to:

Status

Active Partner
Training Institution (1)
Creation Date

Today (1

Update Date

Today (1

Resource Sharing Lending Requests Task List

Being Processed Bl Change Status | Print Slip Report | Print Slip | |
AssignedtoMe | i Unassigned | i Assigned 1o Others
Activity Status | Active Find
Add|  Rehesh
nlimiied to: | Creation Date Today (%
Select Al
1 Hard times | by Chades Dickens,
Book (Book - Physicai} 5 Dcx Londer 1907, 1912
LCCN: 3 10000458
erymarts it
Extornal identifier Requested Media: A
Availability: Physeai 72X
RR1: UNASSIGNED; PZ3.D55 H (1 cop. avai
RES_SHARE: IN_RS_REQ; PZ3.055 H 0 available
48 Resource Locate Sistus: Rescurce Located
quest Reported
17" Update Date: 15/0272
£t Reassgn | Checked in | Renew | Release Assign Shup lter | General

Resource Sharing Borrowing Requests

Aut
Activity Status | Active O
Add | | Refresh

Physically received by library (1

Select All

1) Hard times/
Book By Dickens, Charles, (J M Dent & co 1907, 1912.)
LCCN: 2 10000494
External identifier: TRINTEGRATIONOODS058 _Internal Identifier: 1906779710000551
Request Status: Physically received by library ~ Partner: Training Institution
Requested Media: Any Requester: Ex Libris Implementer
Barcode: RS TRINTEGRATIONDDDS0ER
Due date: 18/0 ickup At Main Library
Creation Date: 1§/02/2017  Update Date: 15/02/2017
Edit | Duplicate | Send | Send query to patron | Request renew | Receive | Recall | Retum | View Local Resources | General Message | More details

4/20/2017
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h Recalls

Patron Services

Notes User Notes (2)

User has 10 overdue item(s). 7 in this library.

Active balan On Hold Shelf items

4 Loan Receipt Send Requests

Loans i Returns Bl Requests
Item from another institution

Scan item barcode * b OK Create ltem Loan Display Al

Fin
Ranew Selectsd | | Renew All| | Change dus date \

[ T [ore [ =2 0ueDoe Joarose —————Joarmumeer Jrne | % CounDe [ Loan staus ]

INTEGRATION0009058

19
17:00:00 COT

h Recalls

) and other locations.

Book  Getlt | Detals Virtual Browse
Alma Cloud .
Request Types: Request L
esource sha ' . . est +Back
s PZ3OSSH
11 of 1 Records
Description Status

Barcode

On ILL process until 19

Hard times
[,/‘ Charles Dickens 1812-1870. 1907, 1912
A % @ Checked out from UNASSIGNED lccation (PZ3.D55 H ) and other locations

Book Getlt | Details  Virtual Browse
Alma Cloud

Details of title you requested:
Material Type: I:l
Terms of Use l:l
Pickup Location:* | Graduate Library v
Not Needed After: I:E £ 4
Comment: I:'

General Use Label

|

26



h Recalls

List of ltems.

description i Umes ! Dicksns, Charles. 19121870 J M Deal & co London - 1907, 1912

Sort rautine | Receving dale

Status. | Al Find:
Add ltem | | Bind lems | Change Holdings | Open Prodicted ems | | Withdraw items
Relink to anather Bil:

I T o - T e
! . g PZ3D es place  Resource Shar -

54085

On Loan ltem

Title Hard times / by Charles Dickens
Description -

Borrower ex|_support ex|_support1
Loan Date 15/02/2017 02:59:23 CST

\ Due Date 15/02/2017 03:00:23 GST
Loan status  Recalled
Process ID  1906807920000561
Booking loan? No

h Recalls

You can configure which loans are recalled first if the requested resource has both copies that were shipped to a remote
borrower and copies loaned to local patrons. The parameter that controls this choice, rs_prefer_recall_method, defaults
to False (see Configuring Other Settings). Changing it to True recalls the shipped item first, rather than the locally loaned
copy.

Recalls are supported if the borrowing workflow profile includes the Recall item action (see Configuring Workflow
Profiles)

4/20/2017
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h Recalls

Limit results to:
Status
Recalled item (1}
Request Printed
No(1)
Request Reported
No (1)

Active Partner

Update Date
Today (1)
Requested Format
Physical (1)
Supplied Format

Physical (1)

—_—
Resource Sharing Lending Requests Task List Being Processed

Training Institution (1)

Assigned to Me i Unassigned §ii Assigned to Others

Activity Status | Active O
Add | | Refresh

Search limited to:  Creation Date:  Today [x

Select All

4[] Hard times / by Charles Dickens.
Book (Book  Physical) By Dickens, Chires, (London - J M Dent & <o 1507, 1912)

LCCN: a 10000

Series: Eve m’mshbr’m no. 292]

tifier: 1/ TRINTEGRATIONODOS0S8 _ Requested Media: Any

Fhysical version at MAIN: main; PZ3.

cal version temporarily at RR1: UNASSIGNED; PZ3.D55 H (1 copy, 0 available)

"Ph t
\ Physical version temporarlly at RES_ SHARE: IN_RS_REQ; PZ3.085 H (1 copy. 0 available)

Barcode: 569

Due Date: 22/ 017
Request Status: Recalled item  Resource Locate Status: Resource Located

equest Reported: No

Creation Dat /2017 Update Date: 15/0212017
Level of Service: Pricrity (Local)
Request with acnve notes
Alerts: Citation Move Request Cancelled

Citation Move Request Completed

Citation Move Request In Process
Edit | Manage Fulfilment Options | Duplicats | Reassion | Search | Detach from MMS | Releass Assign | Print Siip | Shipn

Request Printe

Recalls

Limit results to:

Status

Dear_Ex Libris

Renew Selected

Resource Sharing Borrowing Requests

Activity Status | Active

Ex Libris Implementer

Circulation Department

tem from another institution
Scan item barcade * b 0K Create Htem Loan Display Al -

Automat

Refresh

Your borrowed item has been recalled. See details for change in due date

Loans

Title Description Author Old Due Date New Due Date Library

Hard times / Dickens, Charles, 20/07/2017 17:00:00 CDT 22/02/2017 06:45:54 CST Resource Sharing Library
Sincerely

Change due date

22/02:
# 064584 CST

Find

i wumoerlene | LoanDaie [ Loan Saus |

4/20/2017
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h Recalls

Resource

aring Partner

Parmer Code:  TR_INST

General Information

act Information

Code

Profile Type

System Type

Average Supply Time 0
Currency

Supports Borrowing ¢

Supports Lending @
Locate Profile
Holding Code

Partner Name:  Training Institution

Parameters Notes
Name * Training Institution
Status  Active
Dolivery De
Borrowing Workflow
Lending Workflow g
X Institution Code  01BG_INST

Recalls

ulfillment Unit

Name Resource Sharing Fulfiiment Unit

Pafanlt Dusln

You are configuring: Resource Sharing Library

L=

Code RES_FU
Fulfillment Unit Details Fuifiliment Unit Locations Fuifillment Unit Rules
Rule Type |Lending Resource Sharing -
Filter AN \
Add Rule
| Enavied | woveup | Movepomn |
1. - LRS 4 week loan Lending resource 4 week loan Lending resource sharing

You are configuring: Resource Sharing Library

ase Confirm Terms of Use Setup

Terms Of Use Lending resource sharing

Due Date 4 week Loan -
Maximum Renew Date 1w -
Resource Sharing Recall Period 1 week recalled item -

4/20/2017
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Form Customization

h Form Customization

wo I3_SUppUIL_auu_sciviLe | punim s | uus L
56 [rs_use_new_mashup_form | fulfillment | true [
e o noor o L AT T——y [ ey

1 Library

Locations
Bemote Storage
A Physical Fulfilment
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h Form Customization

Mowe Selectd

h Form Customization

Fulfiliment Configuration

Copyright Status 7

[ Library
I pening Hourss Relationship Transit Time Circulation Desks SIP? Bin Conf
Locations
l Phys Remote Storage
A Physical Fulfillment
Eulfilment Units Terms of Use and Policies Block Preferences Auto Loan Renewal R
Request Task Name Request Pickup C Self Check Messages Loan Anom
& Patron
| Earon Grows Patron Limits Loan Limits User Block Description User Block
i Digital Fulfiliment
| Disitzation D Digitization Profile Rules Access Rights Copyright Declarati
Courses
Progessing D Academic D Additional Reading List Citation Statuses
Default Copyright Status Locate Citation by Fizlds Tags Tag Mapping
Resource Sharing
Workflow Profiles Copyright Rota Assignment Rules Locate Profiles Shippin
Additional Requested Media Requested Media Definition Levels of Senvica Library M

scovery Interface Display Log| {
Display Logic Rules Label Related Records Direct Linking

General Electror

Primo View to Libraries Hold Request Form Ci Booking Request Form Customizat

4/20/2017

31



h Form Customization
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Workflow Profiles
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h What are Workflow Profiles ?

* Resource sharing workflows may include many steps
* Not all steps may be desired by all libraries. For example:
* Some libraries do not want to allow recalls
* Some libraries do not want to allow patrons to request renewal
* Some libraries want to allow patron to request renewals, but want to
have a librarian mediate the renew request
* Workflow Profiles enable configuring which of the resource

sharing steps are allowed for library managed workflows

h How are they configured ?

* Alma allows defining separately:
* Borrowing Workflow Profile.
» For some actions the profile defines how the partner will be
managed when the partner acts as my library’s borrower.
» For some actions the profile defines how the partner will be
managed when the partner acts as my library’s lender.

* Lending Workflow Profile.
» For some actions the profile defines how the partner will be
managed when the partner acts as my library’s lender.
» For some actions the profile defines how the partner will be
managed when the partner acts as my library’s borrower.

it should be configured on the Borrowing or on the Lending Workflow
Profile

You must look up the specific action you are configuring to know whether
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h For Example ...

* In the below example:
* The BORROW Workflow Profile defines how resource sharing workflow
will be managed when Evergreen State is the borrower to which my
library is lending

You must look up the specific action you are configuring to ow will
know whether it should be configured on the Borrowing oron  |library
the Lending Workflow Profile

Resource Sharing Partner

Partner Code:  ES Partner Name:  Evergreen State
General Information Contact Information Parameters £ Notes
Code *ES Name * | Evergreen State

Profile Type * 1SO - Status  |Active: -

System Type * | Alma -
Average Supply Time 0 Delivery Delay (days) |0

Currency

Supports Borowing  (#) Borowing Workflow | BORROW -

Locate Profile b 9
Holding Code | GRAD

h How are they configured ?

I

¥
s
& Pasr
I
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h How are they configured ?

o Ama- BR

Workflow Profiles

Add Workflow Profile

| [Workilow Profile

Add Workflow Profile

Workflow Profile *
Type |Borrowingd -
Steps * Borrowing

Lending
Cancelled by partner -

Close Add and Close

h How are they configured ?

* Workflow Profiles are linked to Partner records, and define how
the workflows will be managed when that partner is the peer
partner

Resource Sharing Partner

Partner Code:  ES Partner Name:  Evergraen State

General Information Contact Paramets [
Code *ES Name *| Evergreen State
Profile Type * ISO - Status |Active -
System Type */Aima -
Average Supply Time |0 Delivery Delay (days) [0
Curency
Supports Borrowing & Borrowing Workflow [BORROW -
Supports Lending ¥ Lending Workflow |LEND -
Locate Profile [T, situti £ ¥ L e Sy

Holding Code | GRAD
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h Borrowing Workflow Profile — Automatic Renew

* This action is relevant for workflows of type:
* ISO
* NCIP P2P

[ 1 Add and Closc

Iaa]i =N |}

Borrower Lender
Library Library

When the linked partner borrowed from me and
is requesting to renew:

Will | automatically respond with ‘Renew
Accepted’ and renew the shipped loan

exLibris

h Borrowing Workflow Profile — Manual Renew

* This action is relevant for all workflow types

i 1)1}

—

— —_

Borrower Lender
Library Library

Will | be able to renew items that have been
shipped to the linked partner

exLibris
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h Borrowing Workflow Profile — Manual Renew

* This action is relevant for all workflow types

Assigned to Me Unassigned Assigned to Others
Activity Status | Active
Add Refresh

Select All

1 Renew Example
Extemnal identifier: 6465456645  Requested Media: Any

Barcode: 1212 Due Date: 25/04/2016
B >~
i : 201 : 28/03/201 = (O)\
Level of Service: Normal (Lo =
Edit | Duplicate | Reassig €l iar ¢ S lessage | More details
g

— —
Borrower Lender
Library Library

Will I be able to renew items that have been
shipped to the linked partner

exLibris

h Borrowing Workflow Profile — Mediated Patron Renew

* This action is relevant for all workflow types

it Worktlom Fronie

Warkl

I/l

— -

Borrowe Lender
Library Library

When the linked partner is my lender:

* Patron may request renewal from Primo

* If patron requests to renew, the renew message will not be automatically sent to
the lender. Instead, the request status will change to Mediated Patron Renewal

exLibris
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h Borrowing Workflow Profile — Mediated Patron Renew

* This action is relevant for all workflow types

5 [ Cancel Example
. Book

Intemal Identifier: 1083693720000561
Partner: Training Institution

enter, Ex Libris |

Pickup At: Main i
reation Date: 2! 6 U 0372016
Edit | Duplicate | Send | Sendquery to patron | Receive | Recall | Locate Resourc

Borrowe Lender
Library Library

When the linked partner is my lender:
* Patron may request renewal from Primo

* If patron requests to renew, the renew message will not be automatically sent to
the lender. Instead, the request status will change to Mediated Patron Renewal

{ —

1 N
(

ExLibris
h Borrowing Workflow Profile — Cancelled by Patron
* This action is relevant for all workflows types
| save |
u - n (T P
— ————
Borrowe Lender
Library Library
When the linked partner is my lender:
Can the patron cancel the request from the Primo My Account
requests list
ExLibris
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h Borrowing Workflow Profile — Cancelled by Staff

* This action is relevant for all workflows types
A O
n —~ n (T TN
(— ——
Borrower Lender
Library Library
When the linked partner is my lender:
Can the staff cancel the request from the Alma screen
ExLibris

h Borrowing Workflow Profile — Cancelled by Staff

* This action is relevant for all workflows types

Prere— pra—— 5 Cancel Example
[ L
P N pace hiinior. [ —— Extemal identifier: TRINTEGRATIOMD00B950  Intemal Identifier: 1083503720000561
Request Status: Request sentto partner  Partner: Training Institution
— Requested Media: Any  Requester: Implementer, Ex Libris
I I 0 N Pickln At: Main Libraty
Crealj 032016  Update Date; 26/03/2016

Edit

icate | Send | Send guery to par

on | Receive | Recall | Local
N ST T T T

[0

=

Borrowe Lender
Library Library
When the linked partner is my lender:
Can the staff cancel the request from the Alma screen

exLibris
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h Borrowing Workflow Profile — Waiting for Cancel Response

* This action is relevant for workflows of type:
* ISO
* NCIP P2P
[ Save |
u Ty n (& | - -
[— =y e
Borrowe Lender
Library Library
When the linked partner is my lender:
Will I wait for a cancellation response.
+ If selected, every cancelled request will be Waiting for Cancel
Reply until lender accepts the cancellation
ExLibris
h Borrowing Workflow Profile — Waiting for Cancel Response
* This action is relevant for workflows of type:
* ISO
* NCIP P2P
[ save |
| se—
Borrowe
Library
When the linked partner is my lender:
Will | wait for a cancellation response.
+ If not selected, every cancelled request will be considered cancelled
without waiting for the lender to accept the cancellation
ExLibris

4/20/2017

40



4/20/2017

h Borrowing Workflow Profile — Recalled by Partner

* This action is relevant for workflows of type:
* ISO
* NCIP P2P

[0

Borrower Lender
Library Library

If selected:
Request that has been shipped to the borrower
will be recalled if requested by a library patron

exLibris

h Borrowing Workflow Profile — Reject

* This action is relevant for all workflow types:

a1

Borrowe
Library

When the linked partner is my lender:
Can | manually reject the request using the Reject option

exLibris
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h Borrowing Workflow Profile — Reject

* This action is relevant for all workflow types:

5 Cancel Example
Book

Extemal identifier: TRINTEGRATIONODDB950  Intemal ldentifier: 1083693720000561
Request Status: Mediated Patron Renewal  Partner: Training Institution

Requested Media: Any  Requester: Implementer, Ex Libris

Pickup At: Main Libral
g

Creation Date: 26/03/2016  Update Date 28/03/2016
— .

Edit | Duplicate | Send | Send guery to patron | Receive | Recall
Borrowe Lender
Library Library

The recommended use is for ISO and NCIP P2P partners to disable this
option. For these users, the rejection is expected to be reported by the
lender and not manually triggered by the borrower

ExLibris
h Borrowing Workflow Profile — Lender Check In
* This action is relevant for workflows of type:
150
+ NCIP P2P
[ save |

I/l

— ——
Borrower Lender
Library Library

If selected:

Request that has been returned by the borrower
will be not be closed until checked in

exLibris
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h Borrowing Workflow Profile — Lender Check In

* This action is relevant for workflows of type:
* ISO
* NCIP P2P

i 11}

(— e

Borrower Lender
Library Library

If not selected:
Request that has been returned by the borrower
will be closed automatically

ExLibris
h Borrowing Workflow Profile — Receive Digitally
* This action is relevant for workflows of all types
f—
E3

im0 111}

— o
Borrower Lender
Library Library

If selected:

Request that has been shipped digitally to the
linked borrower will remain open until a Received
indication is received from the borrower

exLibris
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h Borrowing Workflow Profile — Receive Digitally

* This action is relevant for workflows of all types

[0

Borrower Lender
Library Library

If not selected:
Request that has been shipped digitally to the
linked borrower will be considered closed

exLibris

h Borrowing Workflow Profile — Will Supply

* This action is relevant for workflows of types:
IS0
+ NCIP P2P

[Caid | Add and Close

i 1)1}

—

— e —

Borrower Lender
Library Library

Will I be able to respond with ‘Will Supply’ to
requests that have been received from a linked
borrower

exLibris
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h Borrowing Workflow Profile — Externally Obtained

* This action is relevant for workflows of type:
* External System

[0

fr—

(— e

Borrowe Lender
Library Library

This option should be used when the lending partner is the CCC GetltNow
partner. Please refer to

https://knowledge.exlibrisgroup.com/Alma/Training/02_What's New_Videos 2015/01 December
2015_Release/Support_for_CCC_GetItNow_Service_in_Resource_Sharing for more information

ExLibris
h Lender Workflow Profile — Lender Check In
* This action is relevant for workflows of all types:
Em
u - n (S = <
— ——
Borrowe Lender
Library Library
When the linked partner is my lender:
If not selected then returned borrowing requests
will be considered completed once returned,
without waiting for a lender confirmation
ExLibris
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h Lending Workflow Profile — Renew Response

* This action is relevant for all workflow types

n 1

fr—

n )
Borrowe Lender
Library Library
When the linked partner is my lender:

If selected then renew requests will be considered ‘Waiting for Renew Approval’
until lender approval is received

{ —

exLibris

h Lending Workflow Profile — Renew Response

* This action is relevant for all workflow types

i 111

Borrowe Lender
Library Library

{ —

i

When the linked partner is my lender:
If not selected then renew requests will be considered approved without waiting
for lender approval

exLibris
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h Lending Workflow Profile — Patron Renewal

* This action is relevant for all workflow types

Borrowe
Library

When the linked partner is my lender:
Will patrons be able to request renewals from Primo

{ —

exLibris

h Lending Workflow Profile — Staff Renewal

* This action is relevant for all workflow types

| se—
Borrowe
Library

When the linked partner is my lender:
Will staff be able to request renewals from Alma

{ —

exLibris

4/20/2017

47



4/20/2017

Next Steps and Support Resources

h Next Steps and Support Resources

* https://knowledge.exlibrisgroup.com/Alma/Product Materials/Ov
erview Materials/More Information About...
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h Q&A

Any Questions?

ExLlrls

Session Survey Evaluation

Please use the following link
https://www.surveymonkey.com/r/tec
hsem?2017 to provide feedback on your
sessions.
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