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Introductions

• Moshe Shechter
Alma Product Manager

With Ex Libris for 14 years. After a couple of years on the Aleph 
development team, I joined the Alma team in 2010 as business 
analyst and later as product manager.

My focus is in Fulfillment, Resource Sharing, User Management 
and Integrations.
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Objectives and Target Audience

3

• By the end of this sessions you will be familiar with 
advanced options for configuring resource sharing 
workflows

• Session Target Audience:
• Resource sharing administrators, familiar with resource 

sharing in Alma
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Agenda
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1 Resource Sharing 

Libraries (and Partners)

2

3

4

Item Creation Rules

Automation Options

Digital Delivery

9 Next Steps, Support Resources and Survey

5 Copyright Management

6 Recalls

7 Form Customization

8 Workflow Profiles
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Resource Sharing Libraries (and 
Partners)
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The Partners

Borrower 
Institution

Lender 
Institution
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The Partners

Borrower 
Institution

Lender 
Institution
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The Partners (Holding Code)
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The Libraries

Resource Sharing Library

Main Library

Law Library
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The Libraries
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The Libraries (Policies)
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The Libraries (Policies)
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The Libraries (Policies)
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Item Creation Rules

16
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Item Creation Rules
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Item Creation Rules
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Item Creation Rules
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Item Creation Rules
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Automation Options
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Automation Options – On the Resource Sharing Library
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Automation Options – Create Move Request

© 2017 Ex Libris | Confidential & Proprietary© 2017 Ex Libris | Confidential & Proprietary

Automation Options – Managing Self Ownership
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Using Another System with Alma
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Digital Delivery

26
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Digital Delivery - Old Status

Digitize

Upload

Send

Save/viewNotification
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Digital Delivery - Current Status

Digitize

notification

View
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Digital Delivery – The Benefits

• No use of attachments
• Resource is password protected
• Number of accesses is limited
• Resource is temporarily in the Alma cloud, and automatically 

removed after time

• Works for partners using Alma !
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Digital Delivery
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Digital Delivery
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Copyright Management

35
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Resource Sharing Copyright Management

• There is an option in Alma to define copyright rules for 
resource sharing borrowing requests

• These rules will cause the system to block borrowing requests 
from being sent to the lenders, until a copyright approval is 
indicated by the resource sharing library staff

36
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Set the System to Control Copyright for Resource Sharing

37

• In order to set the system to manage copyright for borrowing 
requests, use the Other Settings menu in the Fulfillment 
Configuration

• The rs_borrower_copyright_management parameter should be 
set to true
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Set the Rules

38

• Use the Digitization Profile Rules to define copyright 
management rules for resource sharing borrowing requests



4/20/2017

20

© 2017 Ex Libris | Confidential & Proprietary© 2017 Ex Libris | Confidential & Proprietary

Set the Rules

39

• Defining a rule as below means: 
• If request is a borrowing resource sharing request 
AND
• The same resource (title/isbn) has been requested more than 5 times
THEN
• Copyright clearance is required
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Set the Rules
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• A default rule may be set up so that resource sharing requests 
are allowed with no restriction up to the 6th request
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Request Status

41

• As a result of these rules, when the same title (title + isbn/issn) 
is requested for the first 5 times, and the request is for digital 
fulfillment
• The request is processed for automatic or manual sending as 

configured
• The Copyright Status is ‘No Copyright Restrictions’

© 2017 Ex Libris | Confidential & Proprietary© 2017 Ex Libris | Confidential & Proprietary

Request Status

42

• As a result of these rules, when the same title (title + isbn/issn) 
is requested for the 6th time, and the request is for digital 
fulfillment
• The request gets a special status of ‘Pending Approval’.
• The Copyright Status is ‘Copyright Not Approved’

• There is no Send option for this request
• The automatic send rules ignore requests with this status
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Request Status
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• In order to be able to send the request, an operator must 
manually change the copyright status to ‘Copyright Approved’ 
or to ‘No Copyright Restrictions’ 
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Request Status
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• Only then does the option to send show up
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Request Status

• Note that the copyright status may also be calculated using the 
“Calculate Copyright Status’ button

• Using this button triggers the digitization rules, and 
automatically updates the copyright status as per the rules.
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Copyright Status Communicated to Lender
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• When the request is sent, a Copyright Compliance indicator on 
the ISO message indicates whether it was sent as Copyright 
Approved (CCG) or as No Copyright Restrictions (CCL) 
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Copyright Status Communicated to Lender

47

• The lender will see the communicated status on the request 
form 
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Copyright Status Communicated to Lender
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• The copyright status is reportable in Analytics 
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Recalls
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Recalls
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Recalls
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Recalls
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Recalls
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Recalls
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Recalls
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Recalls
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Recalls
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Recalls
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Form Customization
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Form Customization
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Form Customization
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Form Customization
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Form Customization
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Workflow Profiles

64
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What are Workflow Profiles ?

• Resource sharing workflows may include many steps
• Not all steps may be desired by all libraries. For example:

• Some libraries do not want to allow recalls
• Some libraries do not want to allow patrons to request renewal
• Some libraries want to allow patron to request renewals, but want to 

have a librarian mediate the renew request

• Workflow Profiles enable configuring which of the resource 
sharing steps are allowed for library managed workflows

65
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How are they configured ?

• Alma allows defining separately:
• Borrowing Workflow Profile. 

For some actions the profile defines how the partner will be 
managed when the partner acts as my library’s borrower. 

For some actions the profile defines how the partner will be 
managed when the partner acts as my library’s lender. 

• Lending Workflow Profile. 
For some actions the profile defines how the partner will be 

managed when the partner acts as my library’s lender. 
For some actions the profile defines how the partner will be 

managed when the partner acts as my library’s borrower. 

You must look up the specific action you are configuring to know whether 
it should be configured on the Borrowing or on the Lending Workflow 
Profile

66
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For Example …

• In the below example:
• The BORROW Workflow Profile defines how resource sharing workflow 

will be managed when Evergreen State is the borrower to which my 
library is lending

• The LEND Workflow Profile defines how resource sharing workflow will 
be managed when Evergreen State is the lender from which my library 
is borrowing

67

You must look up the specific action you are configuring to 
know whether it should be configured on the Borrowing or on 
the Lending Workflow Profile
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How are they configured ?
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How are they configured ?
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How are they configured ?

• Workflow Profiles are linked to Partner records, and define how 
the workflows will be managed when that partner is the peer 
partner

70
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• This action is relevant for workflows of type:
• ISO
• NCIP P2P

71

Borrowing Workflow Profile – Automatic Renew

71

Borrower 
Library

Lender 
Library

When the linked partner borrowed from me and 
is requesting to renew:
Will I automatically respond with ‘Renew 
Accepted’ and renew the shipped loan

Renew
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• This action is relevant for all workflow types

72

Borrowing Workflow Profile – Manual Renew

72

Borrower 
Library

Lender 
Library

Will I be able to renew items that have been 
shipped to the linked partner
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• This action is relevant for all workflow types

73

Borrowing Workflow Profile – Manual Renew

73

Borrower 
Library

Lender 
Library

Will I be able to renew items that have been 
shipped to the linked partner
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• This action is relevant for all workflow types

74

Borrowing Workflow Profile – Mediated Patron Renew

74

Borrower 
Library

Lender 
Library

When the linked partner is my lender:
• Patron may request renewal from Primo
• If patron requests to renew, the renew message will not be automatically sent to 

the lender.  Instead, the request status will change to Mediated Patron Renewal
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• This action is relevant for all workflow types
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Borrowing Workflow Profile – Mediated Patron Renew
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Borrower 
Library

Lender 
Library

When the linked partner is my lender:
• Patron may request renewal from Primo
• If patron requests to renew, the renew message will not be automatically sent to 

the lender.  Instead, the request status will change to Mediated Patron Renewal
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• This action is relevant for all workflows types

76

Borrowing Workflow Profile – Cancelled by Patron

76

Borrower 
Library

Lender 
Library

When the linked partner is my lender:
Can the patron cancel the request from the Primo My Account 
requests list
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• This action is relevant for all workflows types

77

Borrowing Workflow Profile – Cancelled by Staff

77

Borrower 
Library

Lender 
Library

When the linked partner is my lender:
Can the staff cancel the request from the Alma screen
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• This action is relevant for all workflows types

78

Borrowing Workflow Profile – Cancelled by Staff

78

Borrower 
Library

Lender 
Library

When the linked partner is my lender:
Can the staff cancel the request from the Alma screen
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• This action is relevant for workflows of type:
• ISO
• NCIP P2P

79

Borrowing Workflow Profile – Waiting for Cancel Response

79

Borrower 
Library

Lender 
Library

When the linked partner is my lender:
Will I wait for a cancellation response. 

• If selected, every cancelled request will be Waiting for Cancel 

Reply until lender accepts the cancellation
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• This action is relevant for workflows of type:
• ISO
• NCIP P2P

80

Borrowing Workflow Profile – Waiting for Cancel Response

80

Borrower 
Library

Lender 
Library

When the linked partner is my lender:
Will I wait for a cancellation response. 

• If not selected, every cancelled request will be considered cancelled 

without waiting for the lender to accept the cancellation
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• This action is relevant for workflows of type:
• ISO
• NCIP P2P

81

Borrowing Workflow Profile – Recalled by Partner

81

Borrower 
Library

Lender 
Library

If selected:
Request that has been shipped to the borrower 
will be recalled if requested by a library patron
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• This action is relevant for all workflow types:

82

Borrowing Workflow Profile – Reject

82

Borrower 
Library

Lender 
Library

When the linked partner is my lender:
Can I manually reject the request using the Reject option
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• This action is relevant for all workflow types:

83

Borrowing Workflow Profile – Reject

83

Borrower 
Library

Lender 
Library

The recommended use is for ISO and NCIP P2P partners to disable this 
option. For these users, the rejection is expected to be reported by the 
lender and not manually triggered by the borrower

© 2017 Ex Libris | Confidential & Proprietary© 2017 Ex Libris | Confidential & Proprietary

• This action is relevant for workflows of type:
• ISO
• NCIP P2P

84

Borrowing Workflow Profile – Lender Check In

84

Borrower 
Library

Lender 
Library

If selected:

Request that has been returned by the borrower 
will be not be closed until checked in 
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• This action is relevant for workflows of type:
• ISO
• NCIP P2P

85

Borrowing Workflow Profile – Lender Check In

85

Borrower 
Library

Lender 
Library

If not selected:

Request that has been returned by the borrower 
will be closed automatically
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• This action is relevant for workflows of all types

86

Borrowing Workflow Profile – Receive Digitally

86

Borrower 
Library

Lender 
Library

If selected:

Request that has been shipped digitally to the 
linked borrower will remain open until a Received 
indication is received from the borrower
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• This action is relevant for workflows of all types

87

Borrowing Workflow Profile – Receive Digitally

87

Borrower 
Library

Lender 
Library

If not selected:

Request that has been shipped digitally to the 
linked borrower will be considered closed
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• This action is relevant for workflows of types:
• ISO
• NCIP P2P

88

Borrowing Workflow Profile – Will Supply

88

Borrower 
Library

Lender 
Library

Will I be able to respond with ‘Will Supply’ to 
requests that have been received from a linked 
borrower
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• This action is relevant for workflows of type:
• External System

89

Borrowing Workflow Profile – Externally Obtained

89

Borrower 
Library

Lender 
Library

This option should be used when the lending partner is the CCC GetItNow
partner. Please refer to 
https://knowledge.exlibrisgroup.com/Alma/Training/02_What's_New_Videos_2015/01_December_

2015_Release/Support_for_CCC_GetItNow_Service_in_Resource_Sharing for more information
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• This action is relevant for workflows of all types:

90

Lender Workflow Profile – Lender Check In

90

Borrower 
Library

Lender 
Library

When the linked partner is my lender:

If not selected then returned borrowing requests 

will be considered completed once returned, 
without waiting for a lender confirmation

https://knowledge.exlibrisgroup.com/Alma/Training/02_What's_New_Videos_2015/01_December_2015_Release/Support_for_CCC_GetItNow_Service_in_Resource_Sharing
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• This action is relevant for all workflow types

91

Lending Workflow Profile – Renew Response

91

Borrower 
Library

Lender 
Library

When the linked partner is my lender:

If selected then renew requests will be considered ‘Waiting for Renew Approval’ 

until lender approval is received
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• This action is relevant for all workflow types

92

Lending Workflow Profile – Renew Response

92

Borrower 
Library

Lender 
Library

When the linked partner is my lender:

If not selected then renew requests will be considered approved without waiting 

for lender approval
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• This action is relevant for all workflow types

93

Lending Workflow Profile – Patron Renewal

93

Borrower 
Library

Lender 
Library

When the linked partner is my lender:
Will patrons be able to request renewals from Primo
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• This action is relevant for all workflow types

94

Lending Workflow Profile – Staff Renewal

94

Borrower 
Library

Lender 
Library

When the linked partner is my lender:
Will staff be able to request renewals from Alma
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Next Steps and Support Resources 

95
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Next Steps and Support Resources

96

• https://knowledge.exlibrisgroup.com/Alma/Product_Materials/Ov
erview_Materials/More_Information_About...

https://knowledge.exlibrisgroup.com/Alma/Product_Materials/Overview_Materials/More_Information_About
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Q & A

Any Questions? 

97
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Session Survey Evaluation

Please use the following link 
https://www.surveymonkey.com/r/tec
hsem2017 to provide feedback on your 
sessions.
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https://www.surveymonkey.com/r/techsem2017
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THANK YOU


