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h Introductions

* Moshe Shechter
Alma Product Manager

With Ex Libris for 14 years. After a couple of years on the Aleph
development team, | joined the Alma team in 2010 as business
analyst and later as product manager.

My focus is in Fulfillment, Resource Sharing, User Management
and Integrations.
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h Objectives and Target Audience

* By the end of this sessions you will:
* Get a glimpse of Alma resource sharing workflows
* Gain an understanding of resource sharing processes and
how they fit scenarios at your library
* Understand the basic configuration elements that make up
Alma resource sharing

* Session Target Audience:
* Resource sharing library staff, administrators, and technical
people, new to Alma resource sharing

exLibris

Agenda

G\ Basic Terminology and Configuration Elements

a} Broker Workflows and Integrations

e/ Peer to Peer Workflows

° Fulfillment Network Workflows and Configurations
-

e Next Steps, Support Resources and Survey
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Basic Terminology and Configuration
Elements

h Basic Terminology

* When setting up resource sharing, we will
always be setting up configuration that

describes
* ‘My’ side of the process
* The ‘other’ side of the process




h Basic Terminology

* For workflows in which | am the borrower:
* ‘My’ side of the process is the borrower side
* The ‘other’ side of the process is the lender side

* For workflows in which | am the lender:
* ‘My’ side of the process is the lender side
* The ‘other’ side of the process is the borrower
side

* Any library may be implementing only a
borrower workflow or only a lender workflow.
Still, both the ‘my’ and the ‘other’ side must be
configured

h Basic Terminology

* Some coordination is required between how the ‘my’ and the
‘other’ side is configured in my Alma system and how the ‘my’
and the ‘other’ side is configured at the peer (Alma or other)
library

Me The resource  £xLibrls Alma

A o
ExLibris Alma sharing partner
Other System

My Side

Other Side

xLibris

€
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Configuration Elements
The ‘My’ Side

a ProQuast Company

h The Resource Sharing Library

* The ‘My’ side is the Resource Sharing Library. It owns:
* The borrowing requests | manage as borrower
* The lending requests | manage as lender

Summary Contact Information Calendar Management IP Definitions

General Details

Organization unit name * Resource Sharing Library ®
Code RES_SHARE
Path TR _INTEGRATION.TR_INTEGRATION INSTRES_SHARE
BaseUrl -

Description | Temporarily manages inventory that is sent | &3
10 or received from resource sharing partners
4
Default lacation for acquisition -

Proxy -

Serves Other Institutions

= Resource Sharing Information

Is resource sharing library (¥
ftemless
Symbol |RS_TEST

T

Borrowing Setuy
Cancel request on locate failure (¢

Automatically activate locate profile
Default location | Borrowing Resource Sharing Requests -
Default pickup location  ain Library -
Lending Setup
‘Automatically locate resource
Ignore electronic resources
Automatic creation (¢
Default location | Lencing Resource Sharing Requests -

Locate by fields




h The Resource Sharing Library

* In order for staff to be able to view and monitor ‘my’ borrowing
and lending requests, their user account must be linked to a
Fulfillment Services Operator role, at the scope of the resource
sharing library

h The Resource Sharing Library

* In order for patrons to be able to place borrowing requests,
they must be linked to one or more resource sharing
library(ies)

Name Matt Borg Primary identifier TK-423 Record type Public
Internal User group Staff
Manage fulfiliment activities

General Information i Contact Information I Identifiers ' Notes $# Blocks il Fines/Fees i Demerits i Statistics oA
First name * | Matt Middie name
Last name * Borg Primary identifier * TK-423
Title -
PIN number Generate
Job category | Please select avalue - Job description
Gender - Usergroup | Staf ~
Campus - Website URL
Preferred language |English - Status | Active
Status date  07/03/2016 Birth date E ¥
EXpiration date |l Purge date ¥
Resource sharing library |Resource Sharing Library =
Resource sharing library | Main Library -
Resource sharing library -
Cataloger tevel |[00] Defaut Level ~
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h The Resource Sharing Library

* An institution may manage a single resource sharing library,
where all borrowing and lending requests are managed

* An institution may manage one resource sharing library per
every campus

* Aninstitution may manage every ‘regular’ library as a separate

resource sharing library (e.g. the main library, the humanities
library etc.)

* An institution may manage one resource sharing library for a

group of libraries (one for the law library and one for the rest
of the institution)

h The Resource Sharing Library

* The resource sharing library has relations with other libraries,
determining:

— ¢ In what libraries the items requested for borrowing may be picked up

* What libraries items may be taken from and shipped in order to fulfill a
lending request

Organizational Units Relations Setup

You are configuring: Resource Sharing Library

Reation Type | All &,

Add Relation
I ) 5 I T
1 Graduaialibian: ] ) |
2 Law Library i

3 Main Library

Remove Relation
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Configuration Elements
The ‘Other’ Side

h The Partner Record

* The ‘other’ side is the partner record. It defines:
* How the other side will be contacted , be defining:
* The Profile Type (ISO/Email/SLNP/NCIP)
* The partner’s Parameters

* How the locate process will be run, by defining:
* The Locate Profile to use
* The Holdings Code

* How the workflow will be managed, be defining:
* Whether the partner supports borrowing and lending
* Borrowing and Lending Workflow Profiles




h The Partner Record

* The partner record may represent an ‘other side’ institution, or

any subdivision of the ‘other side’ institution:
* A specific library
* Agroup of libraries
* A campus

* This may be done by setting up the Holdings Code to match the
code at the ‘other side’

h The Partner Record

* Partner represents an ‘other side’ institution:

There is no
Holdings Code
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h The Partner Record

* Partner represents an

‘other side’ library:

Resource Sharing Partner

Partner Code: WU_LAW

Partner Name: WU_LAW

General Information Contact Ig ) W W
I Configuration at my institution I

Code * WU
Profile Type *
System Type * Alm.

Average Supply Time 0
Currency
Supports Borrowing @
Supports Lending @
Locate Profile [01WU

Holding Code |LAW

Status  Active
Local Status  Active

Delivery Delay (days) 0

Borrowing Workflow  Borrowing
Lending Workflow  Lending

v Institution Code

The Holdings Code on the

Organization Unit Details

Organization Unit Name WU LAW

Summary Contact Information

Organization unit name * WU LAW
Code LAW
Path D1WU.LAW

Calendar Manageg

partner record matches a
library code at the other
institution

Configuration at the
institution | want to
borrow from or lend to |

h The Partner Record

* Partner represents an

‘other side’ campus:

Resource Sharing Partner

Partner Code: WALLA PORTLAND

General Information Contact Information

Partner Name: WALLA PORTLAND

Parameters Notes

o de,ml Configuration at my institution I

Name *|WALLA PORTLAND

Profile Type *1SO
System Type * Alma
Average Supply Time |0
Currency
Supports Borrowing ¥
Supports Lending &
Locate Profile
Holding Code |Portland

—~—

Status | Active
Local Status | Active hd

Delivery Delay (days) 0

Borrowing Workflow | Borrowing v

Lending Workflow | Lending -

4 Institution Code |01

The Holdings Code on the

Campus

Campus Name Portland Campus

General Details Served Libraries
Code Portland

Name Portland Campus

Description -
Proxy

partner record matches a
campus code at the other
institution

Configuration at the
institution | want to

borrow from or lend to

4/20/2017
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h The Partner Record

* Partner represents a number of ‘other side’ libraries:

Resource Sharing Partner

Partner Code: ALMA U

Table Information

General Information Contact Information S SEED FULFALLET LTﬁbllj :ﬂ"‘; Partner Holdings
ast Updated -
Barineginionration Con_flguratlon at my institution l
Code * ALMA 0 be customized

System Type * Other

Average Supply Time |0
Currency Ex Libris
Supports Borrowing  #| Ex Libris
) Ex Libris
Supports Lending ¥

Locate Profile

Holding Code

LIBABC

partner record matches a
Calendar Management mapped COde to Iibrary
codes at the other institution

Add a Library | | Add a Resource Sharing Library

Summary Libraries Contact Information

[ | Configuration at the

[ 5 organizaion uni ame gy
1 Law Library Library TRNTEGRATION.TR_NTEGRATION_INBT. v I INStitution | want to
2 Locationless Library TR_INTEGRATION.TR_INTEGRATION_INET. HUMA
3 Main Library Library TR_INTEGRATION.TR_INTEGRATION_INET. MAIN borrowfrom or Iend
to

ExLibris

h The Partner Record

* The list of partners is managed at the institution level

* Members of a Network Zone Collaborative Network may
centrally manage the list of partners in the Network Zone. A job
distributes the partners list to the member institutions.

Monitor Jobs
Scheduied 5P Scheauiea Running istory
Submit Date from  0B/Z2016 B © (08242016 S Apply Fier
Job Category Al Status | Al Institution Name All Find : Distribute in: Name
Refresh

37439426350001 . Fulilimen

R N T L |
Sysier 081242016 N 2016 ¥ Compieted

i

Status | All .| Profile Type All
Add Partner

XLIDIIS
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h The Partner Record

* Alma
* 7239.50
* BLDSS
* Local
* Shared
Catalog

* Email

e ISO WOkalOW

« ARTEMail Profile

e SLNP

* NCIP P2P _J

* BLDSS

h The Partner Record

1L Partner

Borrower
Institution

Request

Exubns

4/20/2017
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h The Partner Record

=
Lender
Institution

ExLibris

Locate Profile

St &\ Exlibris.

\ ¥ a ProQuesl Company
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h Locate Profiles

Locate Profiles:

Locating Process:

request’s rota

» Define how to locate the resource in the partner’s catalog

o Locate the resource in partners’ catalogs

« Partners that cannot fulfill the request are removed from the

h Locate Profiles

extions AINGESE &-
Locate Profile Details

Locate Profile Details Locate Profile Parameters

Name Traninig Institution

Name * Traninig Institution
Description *|My Self
\Type Ama

Locate Profile Details

Server

Alma

work

estability

Ignore Electronic and Digital
Resources

Locate by fields

Title

Author

ISBN 1 1SSN

OCLC Numbes

Edition

LCCN (010)

Other Sta

DOoI

Test Connection

Locate Profile Details Locate

Institution *

Tasks

e Traninig Ir

Analytics  Currently at: Main Library - Default Ci

Description My Self

Profile Parameters

stitution Description My Self

na01.aima.exlbrisgroup.com

Alma_test
TR_INTEGRATION_INST

v

*

F

4/20/2017
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h Locate Profiles

Locate Profile Details

Name * Traninig Institution
wipliun * My Self
Type |239.50

Test Connection

Locate Profile Details Locate Profile Parameters
Name Traninig Institution Description My Self
General Information

Locate Profile Details Locate Profile Parameters
Name Wisconsin_lib_2 Description  Wisconsin lib 2
General Information
Enrich with holdings &
Helding field *|852 subfield * b
Find resource * bol | QCLC WorldCat (through Libraries Australia
Credentials

h User Roles

* Resource Sharing Partners Managers
may configure resource sharing partners
and rota templates

* Fulfillment Services Operators or
Managers may receive and supply items
and manage borrowing and lending
requests

* Fulfillment or General System
Administrators may configure general
resource sharing related configurations
(assignment rules, workflows etc.)

4/20/2017

15



Broker Workflows and Integrations

Exubns
h Basic Layout
: ZAORN
—
Lender
Borrower Library
Library
Exubns

4/20/2017
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h Basic Layout

CAVAL

Linking Leading Libraries
Home | Products & Services | MemberServices | AboutUs | ContactUs

w - peomewdirect

Search

Overview And History

ALMA MATER STUDIORUM
| UNTVERSITA DI BOLOGNA

Catalogo Italianoc dei Periodici

Support | Web mail | Search engine | address book | proxy !
Home You are here: Home > Useful links > NILDE - Network Inter Library Document Exchange
Information
Staff and contacts
Catalogs and directories

Libraries in ACHP NILDE - Network Inter Library Document Exchange

't tool: . .
DEIE e http://nilde.bo.cnr.it/

Useful links

Manuals and Documentation

350,000 books, music
seriod during which the
2ssment. The BorrowDirect
nership exceeded 100,000

ExLlrls

h Basic Layout

ExLlrls

4/20/2017
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h Basic Layout

EEEEEE

4/20/2017
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h Lender Side

Lender
Library

ExLlrls
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h Integrations

739.50 (OPAC)

=

AN

Exlerls
h Integrations
¢ OpenURL -t
e Static URL _
Z N

Exlerls
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h Integrations

NCIP v2.0

ExLlrls

3
=)
G
=
-
=
-
(J]
-
o
=
(a2]
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h Requesting (1) - Direct

| O —

N
h@Alma@

Borrower
Library

€

xubns

h Requesting (2) — Partner Setup

- The Father
P RV, Cassill auther 2014

@ Online access
Book
Viewlt  Details Get It

AdVG Alma University

[Your search did net match any physical resource in the library
. Use the link/s below in order to request the resource from other libraries
* Sin
L]

Relais D2D

Dev..co oo pocieii e ey

* Checks patron blocks
May depend on previous login

URL template | nt

Borrower Add user auto mu.: to URL
Library

Loan period

General Information
User identifier type * Primary ientifier
URL () Link

€

xlerls

4/20/2017
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h Requesting (3) - GES

The Father
R. V. Cassill auther 2014

AdVG Alma University

[Your search did not match any physical resource in the library
Use the link/s below in order to request the resource frem other libraries

Relais D2D

* Mc, ...cicc ccc <) comisisiims s=ie =i 1S

J @ Online access
Book
Viewlt  Details Get It

w ma wsis " Aabics Gy

h Requesting (4) - Push

Tue 7/14/2015 11:24 AM
nosuchemail@email.com

Request Id:EXLDEV 10000023
To B Moshe Shechter

Author: John F. McMiller

Title: Running your small business
IS5N: 0742-6550

LCCN: sn 84006046

OCLC Number: 103559453

Place of Publication: [Portland, Or. :
Publisher: The Business Journal of Portland Inc
Publication Date: c15847-

Note: At head of title: Portland.
Issue: 10

Pages: 12-34

Journal Title: The Business journal.
Author of Article: John F. McMiller
DOI: 954111

PMID: 654321

Specific Edition Only: true
Requester: ex|_impl

Requested Format: PHYSICAL
Requested Media: Any

Allow Other Format: false
Preferred Send Method: MAIL
Date Needed By: 2015-07-30
Requested Pickup location: Main Library
For Reading-Room Use Only: false
Shipping Cost: 35

Willing to Pay: true

Agree to Copyright terms: true
Needs Patron Information: false
External ID: EXLDEV 10000023
Institution: Main Campus

4/20/2017
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h Requesting (4)

Exubns

h Requesting — Authentication (1) — Independent Auth

e——T'a !

My Interlibrary Loan/Document Delivery Account

This service allows you to request materials not owned by the Boston College Libraries as

Enter your Boston College user name and password. Then click the "Logon to [LLiad" button.

*
Username

*
Password

Logon to ILLiad

4/20/2017
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h Requesting — Authentication (2) — Rely on Alma

O D—

LookupUser

Is patron in good standing:

*  No blocks
*  No limit
*  Has Resource Sharing
— Library
Borrower *  Account active
Library

Exlerls

h Lender Requesting — (1)

% v’ Pick from shelf slip

Lender
Library

Exlerls

4/20/2017
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h Lender Requesting — (2)

Message may
include:

.ﬁ. . ISBN/ISSN

Requestltem * OCLC Number
e MMSID

AN

. .\/ Pick from
Z .ftl shelf slip

:

Lender
Library

v Move request may be automatically placed, or using Manage Fulfillment
Options
v' Pick slip may be automatically printed based on circ desk configurations

Exlerls

h Lender Shipping

( : = CheckOutltem

o
Message may include an € @ N
indication that the shipment is
digital.
In this case, the request will be '\q =S
closed Lender
Library

CheckOutltem is used to:
v Notify Alma that item has been shipped to borrower
v’ Item is identified as in a resource sharing process

v If no Requestltem message was sent, lending request will be created at this point

Exlerls

4/20/2017
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h Borrower Receiving

Acceptltem

Message may include an

A indication that the shipment is

digital.
Alma o
In this case, the request will be
c— closed

Acceptltem is used to:
v' Notify Alma that an item has arrived

v Temporary item is created in Alma, with a request that is linked to the external
request ID
v' Hold Shelf notification is sent

ExLibris
h Borrower Renew Request (1)
CirculationStatusUpdate
Pending Renewal
Gy
| s—
Borrower
Library
exLibris

4/20/2017
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h Borrower Renew Request (2)

Renewltem

Borrower
Library

Exlerls
h Lender Renew Request
Renewltem
T
& O \\>
Alma will check: ‘ Q
v’ Is item requested ?
v’ Is max renewal ) AI ma
Alma will respond with i
calculated date, or use broker t‘f‘:de’
supplied date forary
exLibris
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h Borrower Renew Request Status

Borrower
Library

CirculationStatusUpdate
(Renewed/Rejected)

Exubns
h Renew Process
]5 Primo
—
Renewltem
CirculationStatusUpdate
(Renewed/Rejected) |
(T
| m—
Lender
Borrower Library
Library
exLibris

4/20/2017
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h Recall Process

Recallltem

P
[0

Borrower
Library

Lender
Library

€

xubns

h Borrower Return Item

ChecklInltem

O
%Alma@

Borrower

ChecklInltem is used to: Library

v’ Notify Alma that temporary item has been shipped back to lender
v" Temporary item is deleted in Alma, and the loan is cancelled (if has not been
cancelled before)

€

xlerls

4/20/2017

30



h Lender Check In

CheckInltem

/‘/@\'\\

-

Lender

Library
ChecklInltem is used to:

v" Notify Alma that item has been returned by borrower
v’ Item is processed back for shelving at original location

€

xubns

h Lender Cancel Request

CancelRequest

t:{__*t]

Lender
Library

€

m Alma %

xlerls

4/20/2017
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Peer to Peer Workflows

h Resource Sharing in Alma

BORROWER LENDER

Institution Institution
P /«
e -
" “
il oy @ 0 "
T,

Resource Sharing Library m
AT %

Stub item — owned by
resource sharing Resource Sharing Library
library

32
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h Resource Sharing Network

Resource Sharing Network

<N
__1 :

an W

Oragen Sizkn

Exlerls

h Resource Sharing in Alma

-

~- Demo

33



Fulfillment Network Workflows and
Configurations

h Resource Sharing Network

* The patron’s home institution is the patron’s service provider.

* The patron’s home institution staff uses its own availability
information, priorities and workflow considerations

* The patron’s home institution is accountable for the loaned
item from the perspective of the resource owning library

* The home institution may activate a load balancing process to
select the appropriate supplier

* The pickup location is always at the patron’s home institution.

4/20/2017
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h Resource Sharing Network

Resource Sharing Network

o W

Oragen Sizkn

Exubns
h Fulfillment Network
Fulfillment Network
zZ
Exubns

4/20/2017
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h Fulfillment Network

* The resource owning library is the patron’s service provider.
The patron directly requests the resource from the remote
member institution.

* The resource may be picked up anywhere

* The resource owning library directly manages all aspects of

the loan cycle with the requesting patron, including
» Loan management (overdue, lost, renew etc.)
» Fine/fee related issues

h Fulfillment Network — User Value

* The Fulfillment Network lowers the library involvement in
terms of configuration, maintenance of supplier lists and in
terms of staff mediation of the requests.

* The responsibility for obtaining the resources is levied on to the

end user, leaving library staff out of this process.

36



h Fulfillment Network — Considerations

* Patron information may be freely shared between the
institutions of the network.

* Institutions can agree on the policies by which their resources
will be lent to different patron types of other institutions

* The member institutions inventory is discoverable by patrons of
all network members.

h Fulfillment Network - Workflows

= A single institution may participate in multiple
fulfillment networks

= Functional Highlights
= Walk-In Loans
= Direct Requesting
= Pick up Anywhere
= Consortial patron card in Primo

4/20/2017
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h Fulfillment Network - Workflows

-

~- Demo

Exlerls

h Fulfillment Network

Fulfillment Network

Exlerls

38



h Fulfillment Network Workflow

&\'\

We all lost the

cold war
v uussu
regonState

Abel, Brian

h Patron Logs In at U of Washington

exLibnls

The bridge to knowleda
Name:
Password: esesssssss
Institute: | Washington University

¥/ Remember me on this co

Libeary Resources. | Courss Rsssrs  Matait

We al lost the cold war

Expan My Resuits Sorted by Relevance v
Include resus that rocuim akitionsl dobvery
tme (2+10 days)

‘Abel, Brian John,

 eStell_You Litray Aol S ot

UWLibearies Search  EJourals  UWWordCat  AskUsl A2 claonimter Tags Help  Language: Engisin

4/20/2017
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Patron Changes to View Western Washington Holdings

Institutions

Other Institutions:
WS - Washington State |iniversity & Available

@ Available ]

WWU - Western Washington University

Hbel, Brion John & 5=

Akisl  AZ clatirlke  Toge  Help  Lauage E

Libeary Resoarces

We 3l boat the cald war

3755 for UW Libsaries + Sumeit

Expand My Resalts

resnits hat require addmonal ddlivery ow o
poe

ollvory.code.not_reswrictad. The libeary also has physical copies.

Show anly
2 OO Al ata o . Avatablity & Request Options e gt -
- WINU - Westarn Washington University  1ccs =
Roauest Options e o | Rogon s
Refine by Resits o ‘ .

Resaurce Typ
e Avaiabiy

Oescription

Barcode Type Policy

h Request is for Pick Up at Oregon State

instionlioker  Tags  Help

dCat  Ask Us!

— e IV Libraries Search  E-doumals.

Library Resources

We 3 lost the cold war % UW Lioranes + Summit

Expand My Results ’ 3755

Include results that require addibonal dslivery

time (210 da,

We all fost

Show only @ Available online (was: Onling Access) - delivery.code.not_restricted. The library also has physical coples.
ima,_tab1 o A ity & Request Options  alma_tab1_avail i m details - be tabs det Revows & Ta

WWU - Western Washington University

Request detsi
Refine My Results
source Typ

Gregon State Universe)

ey Lo e

‘Abel, Brian John & w-Shelr Yo U]

‘Abel, Brian John

WordCat  AskUsl  AZ

Metalin
UW Libraries Search  E-Joumals UM

Library Resources

Ve alllost the cold war + Sumanit

Espand My Results Results 110 0 3,755 for LW Libsaries + Summit Sorted by. Releance v

joumals Full Text Onine

Inchude results that requie addifional delivery
2-10 days)

We all last the Cold War
iehard Ned_ Lebow

io1_restricted. The library also has physical copies.

ece €
(was. J

Show only.

Availability & Roquest Options Lox

Book  Acess Online -

WU - Wostarn Washington University
Your request has been placed, 0 reques(s) ahead of you

Refine My Results Refresh Services L

T

4/20/2017
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h Fulfillment Network Workflow

Abel, Brian

LN
'WESTERN

WASHINGTON UNIVERSITT

We all lost the
cold war

h Patron Information is Copied !

Abel

L T: aly v at W y-
W & asks Analytics | Currently at: Western Library - Haggard C.
Find and Manage Users
Staff Contact All
Account Filter | All 0. 1| Status filter | All . Find : Abel Brian in: | all v 6o
Add User
No records were found
L p Tasks  Analylics  Curenty a Wesiem Livay - Hagard G
WisTERy asks  Analytics  Curently t Wesier Library - Haggard C.
Find and Manage Users
Staff Contact Al
Account Fiter | All Statusfitter Al Find : Abel Brian
Add User

+Account Type +Record Type +Job Category User Group Status [Expiration date
1 Putiic - (72820 At

Extemal Summit Visifing Patron Active

Exubns

4/20/2017
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h Request is Registered at Western Washington ...

aN Alma

Wi Tasks  Analytics Currently at: Western Library - Haggard C.

Resource Request Monitoring

Limit results to:

Type

1 Weall lost the Cold War Richard
1D: 12471067010001463

Material Type Requester: Abel, Brian Jahn £ asks  Analytics | Currenty at Westem

Eool

: Beok  Plckup Log Pick Up Requested Resources
425
ry: H Librd Limit results to:
Worktiow S(ep Fm ap Erom Shei
quest phiysical ter] | Reauest Date
e Tt i " Vicw Auit T

Workflow Step

Pickup From o
Search limited to: | Destination” ~ Library of Another Institution X

Request/Process Type

Select All

1 e al st the Cold War, Richard Ned Lebow and lanice Gross Stain.
-Books Call Number: D849 1425 1584
uthor: Lebow, Richad Ned

Request/Process Type

Patron ph

91010
koesion Erinceton NoJ - Princeton Universiy Pross 01004
on Books (1] mﬂ | Edit | Cancel Request | Update Expiry | Mark as Missin

Call Number

D

Pickup Institution

‘ oreo mersty (1

Material Type

Book

Request Printed

Noill

Request Reported

Mot

... and Pick Slip is Printed

Requested For : Abel, Brian John

Z2>\

Resource Request Slip Letter

Please note: A specific item is specified in this request.

Item Barcode:
Requested For: Abel, Brian John

‘We all lost the Cold War /
By: Lebow, Richard Ned.

ISBN: 5780691019413
Imprint: Princeton, N.J. - Princeton University Press ©1994.

Request |

Location: Wilson 3W - Books Call Number: D849 .L425 1994

Destination: Oregon State University - Valley Library

Request Type: Patron physical item request

42
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Item is Wanded in ...

PAN

WESTERN

Transit Letter

... and Put in Transit [——

Material Ty pe: Sook

System Notes:

Recue sted For:
Abel, Bren Jonn
Patron Type: SummtVP
Addre

Tal

Request Date:

12471067010001453
35132004524542

From: Westem Washington Universiy - Westem Library - Hggard Crculstion

Transfer Time: D1:35:53 Al

7543 S47H AVE NESEATTLEWARS 15

Email: nosushmaii@no suen mai.com

Valey Library

h Item is in Transit

Limit results to:
Item Material Type

Book (1}

Library

Western Libra
Process Type MIMS Debug Screen |

Transit (1)

Primary Sort by Rank

1 Weall lost the Cold War / Richard Ned Lebow and Janice Gross Stein.
ok By Leh:rw Richard Ned_ (Princeton, N.J

rary: Western Library

CaH Number: D349 .L425 1

Status: ltem not in place

S Alm 3 - g
WESTERN @ £ asks Analylics
Repository Search
Find |Physical items - where |Keywords .
Institution Network Community

~  Secondary Sortby Rank

Princeton University Press
Permanent Location:
of Congress "\assm ation

Process type: Transit
994 Call Number Type: Libral

Currently at: Western Library - Haggard C.

contains | 35132004524542

Wilson 3W - Books

jork Order |

Item Policy: Null ~ Barcode: 35132004524542 MalanalTypa Ennl
Inventory Debug Screen | Edit | Holdings | ltems | Request |

Withdraw | More info

In Transit item

Title
Requester
From

To

Transit Date
Expected Arrival Time

Tasks

W

We all lost the Cold War / Richard Ned Lebow

Abel, Brian John
Western Washingten University -
Western Library

QOregon State University
Library
02/22/2016 01:35:57 AM

- Valley

and Janice Gross Stein

Analytics | Currently at: Western Library - Haggard C...

From Circulation Desk  Haggard Circulation

To Circulation Desk -

43



h Fulfillment Network Workflow

W

E Abel, Brian
- |
‘\ 4

PAN

We all lost the

cold war
vk
i

Exubns

h The Requester is not known at Oregon State ...

A|TJ1AE! - WM B Tasks  Analytics  Currenty at Valley Library - Valley Ci..

Find and Manage Users

staff Public Contact Al
Account Filter | All O, Role filter | All C1 | Status fiiter | All Find : Abel Brian in:| Al - led
Add User

No records were found.

But that is about to change ...

4/20/2017
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h Item is Wanded in at Oregon State ...

N

Scan In iems
Scan inlems Change Hem Informatsan
Place ditectly on hold shelf ()}

...and Put on
Hold Shelf

PAN
WESTERN

WASHINGTON UNIVERSITY

Ready for pick up

Abel, Brian John
7543 34TH AVE NE

SEATTLE
WA
28115

which you re on 02/21/2016. can be picked up at the 170746120001865 Desk.

The following ite

id for you until 0 01a

Cold War
chard Ned.

Sincerely
Circulation Department 380-850-3084

Western Library

h Back Home, Item is Tracked

On Hold Item

‘On Hold Hem

Title
Requester
Al

(=

Placed On Hold Date
On Hold Expiration Date

r, - "
\Ar'?ﬂ& A|I’J1Aa = @m- Je asks  Analytics  Currently at: Western Library - Haggard C..

‘We all lost the Cold War / Richard Ned Lebow and Janice Gross Stein

Abel Brian John

QOregon State University -
Valley Library
02/22/2016 02:02:30 AM
02/29/2016 11:59:59 PM

Circulation Desk Valley Circulation Desk

4/20/2017
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h Patron Comes to Collect the Item ...

AlTAa - - £ Tasks

Patron Identification

Analytics

Enter patron’s ID

Find userin other institution [
University of Washington
Scan patron's ID or search for patron * 0337399

Use proxy

Institution

Currently at

Valley Library - Valley Ci...

Find User

and is Automatically Registered

Analylics.

Quick User Managemont

Find user in other Institution
Institution

First naime

Last

Titie

PIN number
Job category
Gender

Resource shasing library

User M:

; .
Patron has institutionai record
Password

Venty password

State/Province
Country

Phone Numbers

Phone types

E

University of Washington

Please seiet a valle

Sebocted Palron Letlers

Home () Mohile

Scan patron's D or search for patron

Middle name

Primary ientifies

Generate
Job description

Postal code

Phione numbes

[

User group
campus Pretemsd language

airn date [k, Expiration date * 10112018

Purgs date 10182016 = «

Force passy on et login
Email Addresse:
Emallpes . Email address  mashesherr@gmall.com
AddrEss yPes 1 Altemative ([ Home @ Wiork
Street address 7543 34TH AVE NE
SEATTLE
8115 City

Find User

4/20/2017
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Loan Can Go On (with Western’s Item !)

Patron Services

Patron Abel, Brian John
1D 4515717480001865

User group Summit Visiting Grad

Active balance 0,00 USD

Edit Info Send Activity Report Send Return Receipt

Loans Returns Requests

itemyfrom another institution (¥
Institution *|Western Washington University s

Notes User Notes (0)

- + Tasks  Analytics  Currently at: Valley Library - Valley Ci

Scan item barcode *| 35132004524542
Renew All

No records were found,

Skl oK

Loan Display | This session -

Patron Services

e 1o anothes

wan @
nstution
Scan e barcods * 2

RenewAlL| | Change tus tats

v Stein 03142016 11:59:00 PM 5132004524542

ks Analitics | Cuverty st Valey Lirary - Vaey

PV oK Loon Disphay [ Tris session

Due Date

h Back Home, Item is Tracked

On Loan Item

Title
Description
Borrower

Loan Date

Due Date
Requester Name
Process ID
Booking loan?

+ Tasks  Analytics

We all lost the Cold War / Richard Ned Lebow and Janice Gross Stein

Abel. Brian John
02/22/2016 02:27:31 AM
03/14/2016 11:59:00 PM
Abel, Brian John
124710706700
No

453

Currently at: Western Library - Haggard C.

4/20/2017
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h Fulfillment Network Workflow

AN

We all lost the

cold war
\J ﬂussu
: i

Abel, Brian

h Patron Can Return Where Picked Up ! ...

0sU Alr‘pﬁa . 8- £ Tasks  Analytics = Currently at Valley Library - Valley Ci
Manage Item Retums

Item from another institution ¥
Institution * [Westem Washington University -
Scan item barcode * |35132004524542 Sk 0K Retum Date: - Change retum date
Place directly on hold shelf No ®Yes

No records were found.

The item's destination is: Western Washington University institution, Westem
Library

B o At Dot Chngs e o

Cloar Lt

48



h Item is Finally Home !

L Alma- - e
'WESTERN Qn ﬁ 2~ asks
Scan In ltems
Scan in ltems Change Item Information

Automatically print slip - @MNo OYes
Extemal Identifier @MNo ()Yes
Register in-house use (¥
Item from another institution
Scan item barcode *
Scan request ID

I ] S
1

$ We all lost the Cold War / Reshelve to Wilson 3V - Books

ClearList

Barcodo _—TianuesiProcess Type

Analytics  Currently at- Western Library - Haggard C.

Sk OK Create Item
OK

35132004524542 -

h Fulfillment Network Workflow

AN

WASHINGTON UNIVERSITY

We all lost the
cold war

Abel, Brian
u

4/20/2017
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h Services are Exposed in Primo

exLibns

All Records Course Reserves
Alma University ~ ;?:j;“;jg‘;’:"
e-Shelf Queries I u:ml My Databases

. List of Active Loans List of Historic Loans
Open University
‘ Alma University Renew All Renew Selected
B Loans (3 # Tll|? } * A!.I(hl)[
1 ) Dictionary of environmental law / Gilpin. Al
Requests (5) 2 [0 Sonata seria - for piano / Dahl, Ing
Fine &Fees (1) 3 L Thoreau the poet-naturalist. With memorial verses. Channing

Blocks & Messages
Personal Settings

University of Knowledge

Terms of Use | Site Map | Contact Us | Privacy Palicy | @Copyright Ex Libris Ltd. 2015 | All Rights Reserved

ExLlrls
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h Configuring the Fulfillment Network

[ Libraries

¥ Locations

P

Locations Remote Storage

@8 Work Orders and D

I Workoroer Tipes Work Order Degariments

& External Systems
| icteustionProties SIETP defintions Allowed Emals Alloned SETP conneciions

& Branding/Logo

| Aimaooo and color Screme Delivery System Skins
& General C
T e, | Do | i | e |Gy LG
Widgets
I Customizedwioass Primo Widoet Search Fields Primo Widoet Search Precision Primo Wigoet Corfiauration
&, Configure Other Modules
I causiions Fuiimert User Management
C ive Networks
| etwork Zone Setin Irstiion Member Setup Cross Ertities
[ ) ) f )
] Funimentnetwork Groues | )| Fumiment wemoer | | insitutons refatons
L & L ) J
) Security
| 2 o contoursiion L cfiura
Supportand

[

h Members (possible in NZ)

You are configuring: Orbis C: Network Zone

Table Information

Sub System  FULFILLMENT Table Name  Fulfillment Members
Updated By  ex_impl Last Updated  02/06/2015
Managed in Network  No
Table Description | Fulfllment Members
Customization mode:  Entire table needs to be customized

I T S [

1 D1ALLIANCE_WU na01.alma.exlibrisgroup.com Willamette University
2 01ALLIANCE_WWU na01.aima exiibrisgroup.com Westem Washington University
3 O1ALLIANCE_PU na01.alma.exlibrisgroup.com Pacific University

O1ALLIANCE_MRY
O1ALLIANCE _LINF
O1ALLIANCE _PCC
O1ALLIANCE_EWU
01ALLIANCE_SPU
O1ALLIANCE_WSU
C1ALLIANCE_UID
C1ALLIANCE_WPC
C1ALLIANCE_REED
O1ALLIANCE _EVSC
O1ALLIANCE_CONC
O1ALLIANCE_STMU

na01.alma.exlibrisgroup.com
na01 alma exlibrisgroup.com
na01 alma exlibrisgroup.com
na01 alma exlibrisgroup.com
na01 alma exlibrisgroup. com
na01 alma exlibrisgroup. com
na01.alma.exlibrisgroup.com
na01.alma.exlibrisgroup.com
na01 alma exlibrisgroup.com
na01 alma exlibrisgroup.com
na01 alma exlibrisgroup.com
na01 alma exlibrisgroup. com

Marylhurst University
Linfield College

Portland Community College
Eastem Washingten University
Seattle Pacific University
Washington State University
University of Idaho

Wamer Pacific College

Reed College

The Evergreen State College
Concordia University

Saint Martin's University
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Groups (possible in NZ)

Fulfillment Networks Management Group Details

Name  Alliance Summit 3
Group Description  Members of the Summit 3 Project Visiting Patrons

Save change
= Type
1 D1ALLIANCE_OSU INSTITUTION
2 D1ALLIANCE_COCC INSTITUTION

Add another member

Pacific University = | | Add Institution

h Relations (possible in NZ)

Networks Institutions Relations.

Relation Type | All <

Add Relation
S 3 Y T
1 Oregon State University Central Oregon Community College
2 Central Oregon Community College Oregon State University
3 Western Washington University University of Washington
4" University of Washington Western Washington University
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Library Serves Other Institution

w Alma a- J Tasks  Analytics  Currenty at Suzzallo and Allen Librarie
aa
Organization Unit Details
Organization UnitName  Health Sciences Library Organization Unit Type  Library Path  01ALLIANCE
Summary Contact Information Calendar Management 1P Definitions

General Details

Organization unit name * | Health Sciences Library
Code healthsci
Path  O1ALLIANCE.01ALLIANCE_UW healthsci

Base Url
Description
4
Defaut location for acquisition | Books - Campus | Pickup Locations -

Serves OtherInstitutions ¥

+ Resource Shanng intormation

Pickup at Any Institution

w Alma - £ Tasks  Analytics  Currently at: Suzzalio and Allen Librarie.

Terms of Use Details

You are configuring: University of Washington

Terms of Use Details

Name *| Defalit terms of use
Description | Requestable Default

Saguasiable (oguasiable)

Pickup Locations At any institution

T Ty o o ult value for HoldShelfPeriod)

|s Digitizeable Mot Digitizable {Not Digitizable)

Is Requestable for Resource Sharing Mot Requestable For Resource Sharing (Item is not requestable for Resource Sharing)
Request Priority Highest (Highest)

On Shelf Request Palicy Use fulfillment unit definition (Use fulfillment unit definition)

Personal delivery Personal Delivery - Mone (Do not deliver items at all)

Personal delivery fee Personal Delivery Fee - No Fee (Personal delivery is not charged with a fee)

Automatically convert to resource sharing | Do not convert to resource sharing (Do not convert to resource sharing)
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h Consortial Services Privilege

Roles Privileges

© Role Circulation Desk Operator has been restored

Role: | Circulation Desk Operator -
Privileges: ) setect ANl
¥ Add Edit Delete Notes Privilege [ Calendar Update
¥/ Change Due Date Privilege @ Change Item Info Privilege
¥/ Change Return Date Privilege (¥ Circ Desk Operator Limited Privilege

(i Circulation Desk Operator Analytics
@ Create Daily Report Privilege

| Create Remove Blocks Privilege @ Delete Loan Privilege

|« Digital Inventory View @ Electronic Inventory View
() Fines Fees Report @ Ful Config Utility

¥ Manage Exports @ Mark As Lost Privilege

(] Override Block Request [ Override Paging Policy

¥ Pay Fines Fees Privilege [ Physical Inventory View

¥ Register New User [J Requests Creator

[# Return Items Only (¥ Update User Statistics Privilege
¥ Upload Offcire Privilege [# User Identifier Update

¥ User Manager Update [# View All Loan History

[ View Demerits Tab Privilege ¥ View Loan Details Privilege
¥ View User Statistics Privilege ¥ Waive Fines Fees Privilege

ExLibris

Exubns

a Profluest Company
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h Linked Account Settings

w BBl

Linked Account Rules

Linked Account Rule Editor

Name *
Description
Created By Ex Libris
Updated By Ex Libris

Input Parameters

No records were found.
Name Operator

| - ~  Possible Value:
%Wsuume I”S”“fﬁ‘,’ﬂ

User Group * Please select a value =

Expiry Date E¥

Expiry From Source -

Purge Date E¥

Purge After Expired -

Resource sharing library -

h Restricted Users

@ - ye! Tasks Analytics  Currently at: Suzzallc

Code Table

You are configuring: University of Washington

Table Information

Sub System USER_MANAGEMENT
Updated By ]
Managed in Network No Table |
Table code UnExposedUserGroup
Customization mode:  Entire table needs to be customized

I I O O
1 ] - -

Library Staff

2 < = Summit Visiting Patrons Staff -
(® Quick Add
Code Description Default Value
Internal Bindery/Mendery - Yes - Add Row
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h Cross Consortia Identifiers

Cross Consortia Identifiers

Use cross consortia identifiers

Primary consortia identifier | Primary identifier

Additional identifiers
Additional 1D 02
Additional 1D 03
Barcode
Campus Access
Facebook 1D for social login
Google ID for social login
System number

Next Steps and Support Resources
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h Next Steps and Support Resources

* https://knowledge.exlibrisgroup.com/Alma/Product Materials/Overview Mate
rials/More Information About...

* https://developers.exlibrisgroup.com/alma/integrations/resource sharing/p2p

* https://developers.exlibrisgroup.com/alma/integrations/resource sharing/brok
er

I

Any Questions?

ExLlrls

4/20/2017
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https://knowledge.exlibrisgroup.com/Alma/Product_Materials/Overview_Materials/More_Information_About
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https://developers.exlibrisgroup.com/alma/integrations/resource_sharing/broker
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Session Survey Evaluation

Please use the following link
https://www.surveymonkey.com/r/tec
hsem2017 to provide feedback on your
sessions.

THANK YOU

P |
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