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h Introductions
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* Scott Shull, Team Leader, Global Education




h Objectives and Target Audience

* Description:
* In this session we will review the data harvesting methods, configuration
requirements and the process for manually uploading Counter reports

* Objective:
* By the end of this session you will:
* Realize the changes to Counter data retrieval in 2017 and beyond;

* Understand the data retrieval methods and learn how to configure
your vendors for DRS and/or SUSHI harvested reports;

* Walk through the process of manually uploading Counter-compliant
usage reports

* Target Audience:
* Technical Services / Systems Librarians working with Counter in the Client
Center or Intota

exLibris

Agenda

\ 2017 Changes to COUNTER Data Retrieval

} Project COUNTER, Data Retrieval Options and Configuration

e/ Workflow for Manually Uploading Counter Reports
0 Hands-on Exercise
._/

Next Steps, Support Resources and Survey
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Changes to COUNTER Data Retrieval in
2017

h What’s Changing?

* Two DRS Counter data collections in 2017 and beyond:

* Mid-year collection July (January — June usage data)

* Year-end collection in February 2018 (January-December 2017 usage data)

* Changes to provider’s authentication requirements

 |P authentication requires some custom configuration so that Ex Libris can
your usage data at the Provider’s site;

* Two-Factor authentication - Impossible for Ex Libris to collect usage data from
third parties
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h Supporting SUSHI in 2017

* Increasing the SUSHI data harvester capacity
* Increases the volume of reports that can be uploaded and processed
simultaneously

* Integrate a back-end tool that enables more error-free

manually uploaded reports
* Automatically troubleshoots and fixes the more common errors
encountered with the usage data files

* Improve and document better client-facing error reports
* Make it easier for customers to fix upload errors and re-harvest the

usage report themselves o

Yol

exLibris

h Usage Data Harvesting and Uploading Options

* For Counter Usage data in Intota or the Client Center:

* Configure Administration-based (DRS) harvesting and uploads
* Configure automated SUSHI data harvesting

* Gather your own usage data from your providers and manually upload
it into Intota for viewing in Intota Assessment
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Project COUNTER Overview

h What is Project Counter?

= Project COUNTER — www.projectcounter.org
(Counting Online Usage of Networked Electronic Resources)

= Created to improve the reliability of online usage statistics

= Project COUNTER objective is to create an electronic usage
reporting standard which ensures that all Counter-compliant
vendor online usage data is credible, compatible and consistent

Code of Practice — Release 4:
http://www.projectcounter.org/code practice.html



http://www.projectcounter.org/
http://www.projectcounter.org/
http://www.projectcounter.org/code_practice.html

h Project Counter

COUNITER

CONSISTENT CREDIBLE COMPARABLE

HOME ABOUT CODE OF PRACTICE

REGISTRIES OF COMPLIANCE

Notlogged in. Log in now

Contact COUNTER o

MEMBERS' SECTION CONTACT

COUNTER provides the stan
that enables the knowledge
community to count the us¢ of
electronic resources.
Known as the Code of Practice, the standard ensuresfrendors and

publishers can provide their library customers with cghsistent, credible and

/=

[

[ ——]

comparable usage data —
—

Lo

MEMBERS
REGISTRY EECTioh

CODE OF
PRACTICE

ExLlrls

Data Retrieval Options
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http://www.projectcounter.org/

h Usage Data Retrieval Options

= Data Upload services are configured using the Data
Retrieval Service Request Form in Intota and the Client
Center

= Chose from two data retrieval methods:

= Administration-based Harvesting (Technical Support team)
(counterdrs@serialssolutions.com)

= SUSHI-Protocol Harvesting (auto-Harvested)

h Usage Data Retrieval Options

1. Administration-based Harvesting: DRS team retrieves, cleans,
and uploads your Project-COUNTER compliant usage statistics
from various vendors, providers, and publishers

= DRS uploads occur twice a year: July and January of the following year

= January (annual) upload overlays entire previous mid-year uploaded data

2. SUSHI: Automated, server-to-server (XML) upload protocol
Monthly uploads for discrete month of usage data

Data is uploaded 2-3 months behind the actual upload date
(e.g. January usage data is uploaded in March)
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h What is SUSHI?

* The Standardized Usage Statistics Harvesting Initiative (SUSHI)
protocol automates the MONTHLY collection and transport of
electronic resource usage statistics reports from COUNTER-
compliant vendors

* SUSHI protocol was created to replace the time consuming
manual collection of COUNTER usage data

* Required in the Release 3 (R3) Code of Practice in 2008

* View the NISO SUSHI Standard/Code of Practice:

http://www.niso.org/workrooms/sushi/

COUNTER

CONSISTENT CREDIBLE COMPARABLE

h NISO / SUSHI Standard
_NISO =

Standards Committees Publications News & Events International Participate Workrooms About NISO

Active Groups  Document Pages  Login to Participate  Public E-mail Lists

s | Standardized Usage Statistics Harvesting Initiative (SUSHI)

* SUSHI Home
« SUSHI Standard

. Contin Mai
Procedures

« SUSHI for Librarians

* SUSHI for Developers

« Join the Developers' List

* SUSHI Tools & Aids

R Standardized Usage Statistics Harvesting Initiative

STANDARDIZED USAGE STATISTICS
HARVESTING INITIATIVE

. SUSHI/CO!
Schemas

st (evemd | (SUSHI) Protocol (ANSI/NISO Z39.93-2014)
e tlle.g.OLlNTER*

. Contact the Standing
Committee susHI A
Implementation Profile
2nd edition (NISO RP-14-
2014)

b
Download the Standard ‘v

C e NEW! 2014 Revision - version 1.7

« History/Origins
 SUSHI Server Registry

. SUSHI-Lite Technical
Report Working Group

Submit a comment to
modify/update the 1P
View all comments

Registry of SUSHI Providers:
http://www.niso.org/workrooms/sushi/registry server/
www.projectcounter.org



http://www.niso.org/workrooms/sushi/
http://www.niso.org/workrooms/sushi/
http://www.niso.org/workrooms/sushi
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Data Retrieval Configuration in Intota

and the Client Center

h Vendor Statistics Management

Home | Resources |

RESOQURCE SUMM!4
) Providers (440)

£ Databases (1243)

| Reports | Admin

Alerts

Contacts
Licenses

Notes

[l Holdings (748040)
Ebooks (521707)
Ejournals (226333)

filli Collections (13)

QUICK LINKS
A Alerts
[ Contacts
B Licenses
[[] Notes

Vendor Statistics Management
Overlap Analysis

Cost Data Upload

) Add Alerts

Databases ~

MY INTOTA View Al
Upcoming Renewals
Due Resource
11/28/2016 Parliament Rolls of Medieval England
11/30/2016 Reaxys

12/01/2016 RIPM - Retrospective Index of Music Periodicals

License Expirations

10/26/2016 GfK MediaMark MR+ On-Line University License

Agreement
10/31/2016 Enhanced GPO Database Service Subscription

Renewal

Begins With +

ASSESSMENT
Intota Assessment

Overlap Analysis

ADMINISTRATIVE

Menu Settings

Management Reports

Vendor Statistics Management
E-Journal Portal Admin Console
Cost Data Upload

360 Link Admin Console
Summen Admin Consale

Ulrichsweb Admin Console
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h DRS Data Retrieval Service Form

Begins With ~ name, identifier, keyword, or URL

Home | Resources | Tools | Reports | Admin Databases v

Home = Tools = Vendor Statistics Management.

Vendor Statistics Management Help

Manage Data Retrieval |

Close Details «

Reporting Frequency Twice per Vear

Primary Contact Seott Shull Alternate Contact Bob Morton
Email scott.shull@proquest.com Email bob. moron@proguest.com
Phone 20603367536 Phone 2063365587

Last Updated: 11/09/2016 @ 12:14:00 PM by Shull, Scott Upload | Download | _Refresh

Provider Retrieval More Provider URL Reports

ABC-CLIO Manuzl (BR1,BR2, DB1)
Academic Rights Press Manual (0B1)

Accessible Archives Manual http://counter accessible.com JR1 (BR1,DB1)
Accessible Archives Auto JR1 (BR2, DB1)

ACM Digital Library Manual http:/facmreports.org BR1, JR1, JR1GOA, JRZ

Auto http://sushi.scholariyiq.com/sushiservice.asmx

ACM Digital Library

h DRS Vs. SUSHI Configuration

American Library Association

hitp:/fwwiw.ams.rg/ CounterSushiServer/

American Marketing Association - Auto
American Mathematical Society Manual‘ http:/wwew.ams. org/CounterSushiServer/ DB2, JR1, JR1GOA
American Mathematical Society Aum‘ ;

American Tlematical Society Auto‘ 3| http:/fwww.ams. org/SushiService/MathSciNet, (DB1, D82,

American Nilical Association Manual« https://login.ama-assn.org/account/login (JR1, JR1a, JRZ, PRT)

American cal Association Auto _’ http://sushi.silverchair.com/SUSHIservice.sve?...

American Nlkal Health Counselors Aum« http:/famheajournal org/api/soap/analytics/Su. (BR2, JR1, PR1)

Associatior

BR3, JR1, JR1a, JRIGOA, JRZ, PR1)

American Nilkorological Saciety Auto http:/journals.ametsac.org/api/soap/analytics.

Provider Retrieval More Provider URL Reports
Medicine \ -
American Library Association Manual* @ hitp://journals.acrl.org/cgilinstadmininfo (JR1, JR13, JRIGOA, JR

Manual A http://www.cro3.org/cgi/instusage (JR1, JR2)

4/20/2017
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h Data Retrieval Configuration

Manual Data Retrieval Configuration

** Qeguired 1o harvest usage report

DRS Provider Name American Mathematical Society

Custom URL  nitpy:fwww. ams.org/Caunter

User Name **

Password **

Add Library Note [

SelectReports BR1 BR2Z BR3 BR4 DB1 DBZ JRI1
v 4 4

JRIGOA  JRZ PRI

Cd
Clear Cancel

h SUSHI Configuration

Automatic (SUSHI) Data Retrieval Configuration

Read Admin Notes below. ** Required to harvest usage report

| DRS Provider Name American Mathematical Society I
| Custom URL™ o v ams. org/SushiService/MathSciNetStats |

Test SUSHI Settings

Regquestor Name

Requestor ID Add Library Note

Requestor Email Select Reports DB1 DB2 PR1

Customer Name
Admin Notes For database reports. From AMS website

http://www.ams.org/publications/journals/eounter-compliant-

Customer ID
usage-statistics: The SUSHI server for MathSciNet reports, as
User Name ** well as Consortium Report 2
http://username:password @ .ams.org/SushiService/MathSciNetStat:
Password ** “Username" is your Institution Code and "password" is the
password provided to you by AMS Customer Services. Please

consult the documentation for your SUSHI client software or
‘the SUSHI website for any additional information about
obtaining reports using SUSHI protocol

Clear Cancel

11



h Completed Configuration

Provider Retrieval More Provider URL Reports
American Marketing Manual A http://www.journals.marketingpower.c... (JR1, JR1a, JR2) -~
Association
American Marketing = Auto http://www.ams.org/CounterSushiServ.
Association
American Mathematical Society o Manual L _C_ http://www.ams.org/CounterSushiServ. JR1, JRZ, JR1GOA, DB1, DB2, PR1, BR1,
BR2, BR3, BR4
American Mathematical Society Auto Th] BR1, BR2 BR4, JR R2) |
i T
American Mathematical Society Auto A http://www.ams.org/SushiService/Mat. DB1,DB2 (PR
T RTTTETTC AT et e T T TIPS 77 o0 OTOTaCCOT o, T, TRTE Rz TR T
American Medical Association Auto 2 http://sushi.silverchair.com/SUSHIserv.

h Data Retrieval Service (DRS) Form

Manage Your Data

Management Tools
Data Summary
Collections
Menus
Alerts
Contacts
Data Management

Business Intelligence Tools
360 Usage Statistics
Overlap Analysis
Data On Demand
Management Reports

Licenses

Notes

Cost Data Upload

Vendor Statistics Metadata

Knowledgebase Notifications New! 1

Intota Assessment

COUNTER Configuration
Ulrichsweb Usage Statistics - New Platform Preview

Ulrichsweb Usage Statistics

Business Intelligence Tools
360 Usage Statistics

Overlap Analysis

Data On Demand
Management Reports

360 Counter

Ulrichsweb Usage Statistics - New Platform Preview

Ulrichsweb Usage Statistics

Ulrich’s Serials Analysis System

4/20/2017
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http://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/360_Counter_and_Intota_Assessment:_Data_Retrieval_Service_(DRS)

Data Retrieval Service Form

Home > 360 Ci
360 Counter
Status Report  Data Vendor
«  DBlv4 EBSCOhosT
PR EBSCOhosT
R EBSCOhost

DRS Request Form | | Summary View | Upload  Intota Assessment

Page[t |0 15 w» w1 [25 v |Rows per Page 1-2500352

Publisher Report Range Upload Time uploaded By + Re
Al

04/2016 06/07/2016 11:05.00 Auto-Harvested axge

04/2018 06/07/2016 110600 Auto-Harvested G X8P

05/2016 08/03/2016 11.28.00 Auto Harvested @ X 83

Home > 360 Counter > DRS Request Form

| DRS Request Form

Type Provider

American Institute of Ulrasound in Medicine
R4 American Library Association

R4 American Library Association

American Marketing Association
R4 American Mathematical Society
SR4  American Mathematical Society
SR4  American Mathematical Society
R4 American Medical Association
SR4  American Medical Association

SR4 | American Mental Health Counselors Association

SR4 | American Meteorological Society

R4 American Occupational Therapy Association
R4 American Osteopathic Association

R4 American Pharmacists Association

American Physical Sacierv

4

Com| Adm Libra

)
D

Upload| |Export| |Refresh| (2

Provider URL User Pass JR1 JR2 JRia JRIGC DBI DB2 DB
htep://www jultrasound -

http://journals acrl org/

T e -n-

T S e |

http://www.cro3.org/c

ot N

http://www.ams.org/Cg

http://www.ams.org/Ca

)

[ http://www.ams org/Su
https //login.ama-assn.q

¥ http://sushi.silverchair.

http://amhcajournal org
http://journals.ametsoc
http://sitemaster ajot a¢
http://www.jaoa.osteop

hrin //counrer ans ora/

»

h DRS v. SUSHI Configuration

Type Provider
S R4 «Amencan Institute of Aeronautics and /£
R4 « American Institute of Physics
S R4« American Institute of Physics
S R4  American Institute of Physics

American Institute of Ultrasound in Mec
R4 « American Library Association

R4 American Library Association

American Marketing Association
RA« American Mathematical Society
SR4  American Ma
S R4 ‘American Ma:

matical Society
matical Society
R4 ‘Amer\can Me@@al Association
S] R4‘Amer\can Me@al Association

SR4  American Mental Health Counselors Ass

Com Adm Libre

Amer Marketing Associ -n- http://

Provider URL User Pass JR1 JR2

ARPT-statsd off

http://arc.aiaa.org/api/soap/analytics/SushiS¢

J G http://scitation.aip.org/for-librarians
DJ https://scitation.aip.org/admin/statistics/susl|
G https://scitation.aip.org/admin/statistics/susl|
)

http://www_jultrasoundmed.org/cgi/instusage

U4

http://journals.acrl.org/cgi/instadmininfo

http://www.cro3.org/cgi/instusage

ournals

arketingpower.com/ac

I
svrausswat of  of

http://www.ams.org/CounterSushiServer/

J G http://www.ams.org/CounterSushiServer/

G http://www.ams.org/SushiService/MathSciNet
https://login.ama-assn.org/account/login
D http://sushi.silverchair.com/SUSHIservice.svc?

http://amhcajournal.org/api/soap/analytics/S

4/20/2017
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http://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/360_Counter_and_Intota_Assessment:_Data_Retrieval_Service_(DRS)

h Data Retrieval Configuration

. Save & Go to Next Provider

Previous Provider

Save & Exit | . Next Provider |

| Delete Details || Cancel |

required to save this form.

DRS Provider Name: American Mathematical Society (Counter 4 Compliant |
~Admin Note:

Fields in bold indicate required information for usage statistics to be harvested and uploaded. These fields are not

Custom URL: htp://www.ams_ org/Counter

Blease note: Unless otherwise specified, UN/BW required for all vendors

UserName:

null
Add a Library Note: P
Reports Available:
JR1 JR2 JR1GOA DB1 DB2 PR1 BR1 BR2 BR3 BR4
4 v Cd d

h SUSHI Configuration

| Save & Go to Next Provider
&

evious Provider

required to save this form.

| DRS Provider Name: American Mathematical Society ¥ Counter 4 Compliant

Admin Note: For database reports. From AMS website http://www

The SUSHI server for MathSciNet reports, as well as Consertium Report 2:

website for any additional information about obtaining reports using SUSHI protocol.

Save & Exit

Fields in bold indicate required information for usage statistics to be harvested and uploaded. These fields are not

v.ams.org/publications/journals/counter-compliant-usage-statistics:

http://username:password@www.ams.org/SushiService/MathSciNetStats "Username” is your Institution Code and "password” is the
password provided to you by AMS Customer Services. Please consult the decumentation for your SUSHI client software or the SUSHI

I Custom URL: [http://www.ams.org/SushiService/MathSciNetStats

]

Test SUSHI Settings

Req! d SUSHI Credentials:
Requestor ID:|

Requestor Name:|
Requestor Email:|

Customer Id:| Customer Name:

User Name: Password:

null

Add a Library Note:

Reports Available:

DE1 DB2 PR1

Next Provider

4/20/2017
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https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IhaCAE&l=en_US
http://knowledge.exlibrisgroup.com/Intota/Intota_Assessment/0Product_Documentation/Setup/eResources_Data/Intota_Assessment:_Adding_eResources_Usage_Data/360_Counter_and_Intota_Assessment:_Data_Retrieval_Service_(DRS)/360_Counter:_Data_Retrieval_Service_(DRS):_SUSHI-Protocol_Harvesting

h Completed Provider Configuration

Type Provider Com| Adm Libra Provider URL Userl Pass JR1 JR2 JRl1a JRIG( DB1 DE2 DB3 PR1 BRI

SR4 | American Institute of Ae http://arc_aiaa.org/api/
R4 American Institute of Ph http://librarians.scitatio
SR4 | American Institute of Ph https://scitation_aip_org
SR4 |American Institute of Ph https://scitation.aip_org

American Institute of Ul http:/fwww jultrasound

e aua«

R4 American Library Associ http://journals_acrl.org/

American Library Associ http://www.cro3.org/cg

--n------------

American Marketing A http://www.ams.org/Cg
R4 American Mathematical J D http://www.ams.org/Co SShull| Scoote .l .J J .l

S$R4 |American Mathematical @

SR4  American Mathematical J [ | [ |http://wew.ams.org/Su J J
I R4 IAmencar‘\ Medical As;o(‘ https//login ama-assn (
SR4  American Medical Assoc D http://sushi_silverchair.(

ExLibris

h Counter Reports in Intota

Home | Resources | Tools |

Management Reports

COUNTER Reports

RESOURCE SUMMARY MY INTOTA View Al

l_ Providers (22)

Knowledgebase Notifications )
Upcoming Renewals

5 Databases (33) There are no upcoming resources renewals.

[l Holdings (2211556)
License Expirations
Ebooks (2197698)

Ejournals (13858)

There are no upcoming license expirations.

4/20/2017
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Counter Reports Page

COUNTER Reports

Filter By

Vendor A

Wiley-Blackwell

Wiley-Blackwel

Wiley-Blackwell

Alexander Street Press

JRv4 CQ Press
€O Press
CQPress

CQPress

ABC-CLID

LexisNexis

Nexis

X}
9
9

LexisNexis

Publisher A

Muitiple Publishers

Muttiple Publishe
Muitiple Publishers

e Publishers

Mukiple Publishers
Multiple Publishers
Mutiple Publishers
Multiple Publishers
Multiple Publishers

Multiple Publishers

LU | Summary View
Report Range 4 Upload Time A Actions
01/2015-10/2015 12/20/201522:45:00 B
01/2015-10/2015 B
01/2015-10/2015 12/20/2015 22:46:00 B
08/11/2016 23:01:00 JOR S
01/2016- 0/18/2016 22:40:00 =
01/2016-07 00/18/2016 22:40:00 o]
01/2016- 09/18/2016 22:40:00 counterdr ®
01/2016-0 09/18/2016 22:40:00 8B
03/11/201521:50:00 B

01/2014-12/2014
01/2014- 1272014

03/2016-03/2016

05/2016-05/2016

016 - 06/2016

15 21:50:00

06/01/2016 16:22:00

08/09/2016 16:31:00

08/14/2016 17:19:00

Auto-harvest
Auto-harvest

Auto-harvest

sl

=[5 [2

E non

h Counter Reports Page

Manage Your Data

Management Tools
Data Summary
Collections
Menus
Alerts
Contacts
Data Management

Business Intelligence Tools

360 Usage Statistics
Overlap Analysis
Data On Demand
Management Reports

Licenses
Notes

Cost Data Upload

Vendor Statistics Metadata
Knowledgebase Notifications New!

Intota Assessment

COUNTER Configuration
Ulrichsweb Usage Statistics - New Platform Preview

Ulrichsweb Usage Statistics

Business Intelligence Tools
360 Usage Statistics

Overlap Analysis

Data On Demand
Management Reports

360 Counter

Ulrichsweb Usage Statistics - New Platform Preview
Ulrichsweb Usage Statistics
Ulrich’s Serials Analysis System

4/20/2017
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http://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/360_Counter_Landing_Page

Counter Reports Page

Home > 360 Counter

360 Counter
Saws  Report  Daw Vendor

Taylor & Francis

Taylor & Francis

Taylor & Francis

American Chemical Society
American Chemical Soclety
Taylor & Francis
Taylor & Francis
EBSCOhost

Wiley-Blackviell

JSTOR

University of Chicago Press

salem Press

BRZv4 Wiley-Blackwell
American Mathematical Soclery

e
Hight

Press

Adam Matthew Digital

O4LOALAOLALLL LA papapapara

HighWire Press.

Publisher

Multiple Publishers
Multiple Publishers
Multiple Publishers

Multiple Publishers

Multiple Publishers
Multiple Pu

Multiple Pub

Multiple Publishers

American Society of Mechanical Engineers Multiple Publishers

DRS Request Form

Summary View|  Upload

Intota Assessment,

Page[1 |of 131 »» » - per Page 25 of 3,259
Report Range Upload = Uploaded By Re
All
11/2016 01/08/2017 10:32:00 Auto-Harvested axage
11/2016 01/08/2017 10:31°00 Auro-Harvested axage
11/2016 01/08/2017 10:31:00 Auto-Harvested axXxae
1/2016 01/08/2017 10:31.00 Auto-Harvested axXxae
11/2016 01/08/2017 10:31:00 Auto-Harvested LGXE8P
10/2018 12/07/2016 10:45:00 Auto-Harvested W Xad
10/2015 12/07/2016 10:45:00 Auto-Harvested &xXae
01/2016- 10/2016|| 12/06/2016 21-08:00 counterdrs@sertalssolutions. com Xa®
01/2016 - 1072016 || 12/06/2016 21:02:00 counterdrs@serialssolutions.com Xae
01/2016 - 10/2016|| 112/06/2016 20:59.00 counterdrs@serialssolutions.com X8
01/2016 - 10/2016|| 112/06/2016 20:57:00 counterdrs@serialssolutions.com X8
01/2016 - 10/2016|| 12/06/2016 20:56:00 counterdrs@serlalssolutions.com Xga
01/2014 107/01/2014 04:38:00 \alchiabai@bsu.edu x i
05/26/2014 22:42:00 alchiabaibsu. edu x D
01/2014-05/2014 || ‘06/02/2014 04:43:00 aichiabaizbsu edu x P
0472014 || o6/02/2014 05:54:00 alchiabaidbsu. edu x o
01/2014 - 0472014 || 10572172014 04.47:00 alchiabaidbsu.edu x o
01/1970 - 06/2014 || 07/15/2014 05-08:00 alchiabai@bsu edu x D
o1 1272014 || 0s/28/2014 05:54:00 akchiabaibsu.edu X D
05/28/2014 21 33:00 alchiabaibsu edu X @

American Soclety of Mechanical Engineers Multiple Publishers

Recommendations and Best Practices

4/20/2017
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http://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/360_Counter_Landing_Page

h SUSHI Need-to-Knows/Reminders

- SUSHI reports represent discrete monthly usage
- e.g. 12 reports per year (one for each month) for each report type
requested, by Vendor

- Data contained in SUSHI uploaded reports in Intota or Client
Center run 2 months behind the actual upload date

- SUSHI is a technological work-in-progress; ReportRange 4  UplosdTima &
Upload errors, especially early on are common

08/12/2016 23:15:00

08//12/2016 23:16:004

Report Range Upload Time 08/12/2016 23:16:00

07/2016- 07/2016 00,07/2016 19:18:0

e At ) 07/2016-07/2016 09/07/2016 19:19:00)
09/2016 11/06/2016 12:42:00
09/2016 11/06/2016 12:41:00
08/2016 10/04/2016 11:57:00
08/2018 10/04/2016 11:57:00
08/2016 10/04/2016 11:56:00
07/2016  09/07/2016 11:20:00
07/2016 09 016 11:19:00

Exubns

h Data Error Log Message Definitions

Log Message (Evert Type)

/2016-11/ A1y
Error accurred while receiving the HTTP response to oo Possible cause is 11/2016-11/2016 01/11/20171832:00  Autoharvest
ibly be due to an
HTTP request context being aborted by the server (service shut down). See
oo o oo aaile

l 11/2016-11/2016 01/11/201718:32.00  Aute-harvest

51 51

the service endpoint binding not using the HTTP protacel. P

11/2016-11/2016 01/11/201718:32.00  Aute-harvest

B EE

) 0 0

A

Bad Credentials for Provider XXX,

The HTTP service located at XXXX is too busy.

The request channel timed out. Automatic (SUSHI) Data Retrieval Configuration

Custom URL™ | b5 iy ams.ora/SushiService/Math SciNetStats
The underlying cannection was closed: The connection was closed

unexpectedly.

Test SUSHI Settings

Timeaut expired. The timeout periad elapsed prier to completion of the Requestor Name
operation or the server is not respanding

Requestor ID
Bad SUSHI URL

o

Invalid URL: The URI is empty. Requestor Email

Duplicate Report Irems Found or Cannot insert duplicate key row or Violation of
UNIQUE KEY constrainc.

Customer Name

Error: Date Range - Report months are cither all NULL or greater than XXXI0X
o Customer ID
Message:Cannat insert the value NULL into column Period

String or binary data weuld be truncated
User Name **

This repart has no in-range data. Password **

Repart type XXX nat supported for provider X000,

Go back to the DRS Form, open the
provider configuration page and update it.

Your request has been rejected by Access Contral

Exubns

4/20/2017
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h Data Error Log Message Definitions

Log Message (Event Type) Report Range Upload Time Uploaded By Ri

Error accurred while receiving the HTTP response to xoooxx. Possible cause is

the service endpaint binding not using the HTTP protacol. Possibly be due to an All

HTTP request context being aborted by the server (service shut down). See = I

e Lo enile 11/2016 01/11/2017 10:32:00 |Auto-Harvested Eaxu i)

Bad Credentials for Provider XXXX. 11/2016 01/11/2017 10:32:00 | Auto-Harvested & X B8l?)

eI e e S T by 11/2016 01/11/2017 10:32:00 | Aute-Harvested & X B8l?)
11/2016 01/11/2017 10:32:00 | Aute-Harvested @ XB8l?)

The request channel timed out

The underlying cannection was closed: The connection was closed

Custom URL: |http://www.ams.org/SushiService/MathSciNetStats |
unexpectedly.

Test SUSHI Settings

Required SUSHI Credentials:
Timeout expired. The timeout periad elapsed prior to completion of the 2

operation o the server is not respanding Requestor ID Requestor Name:

Requestor Email

Bad SUSHIURL Customer1d. Customer Name:

User Name: Password: |

or-
Invalid URL The URI is empty.

Duplicate Report lrems Found or Cannot Insert duplicate key row or Vislation of
UNIQUE KEY constrainc.

Go back to the DRS Form, open the
Error: Date Range - Report months are either all NULL or greater than JX0000( . . . .
provider configuration page and update it.
Message:Cannot insert the value NULL inta column 'Period
String or binary data weuld be truncated

This repart has no in-range data

Repart type XXX nat supported for provider X000,

Your request has been rejected by Access Contral

Exubns

h Data Processing Time Frame

ExLibris has a weekly timeframe for uploading usage data from Intota
to Intota Assessment:

= Data from Counter is captured weekly, every Monday at 7:00p EST

= Data entered by clients before Monday, 7:00p EST will be available in Intota
Assessment Reports by Friday at 6:00p EST

M T w R F S S
5 6 7 8 9 10 1
Added Availabl
before "
7:00p EST Added after Monday 6:00p EST
7:00p EST
12 13 14 15 16 17 18
Available
6:00p EST

4/20/2017
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h Best Practices and Recommendations

« Regularly maintain and update your DRS Form with accurate
URLs and credentials

- Add helpful notes, instructions and reminders in the DRS Form
Configuration Page

- Utilize the “View Log” on the Counter Reports page to view any
errors (Data Log Message Definitions)

« Work with Providers to address any SUSHI upload errors;
Contact the Technical Support team for assistance

h DRS or SUSHI Uploads?

This decision depends largely on the how you use or
review your Counter data for collection management.

DRS (Admin-based) harvesting is uploaded 2 times/year
Mid-Year upload in July contains data from calendar year January — June

February upload (following year) contains the previous calendar year’s
usage data, January — December

Providers are increasingly demanding more robust authentication

SUSHI: Automatically harvested monthly via XML format
You'll see more reports on your Counter page
Work through with upload errors w/ SUSHI more than DRS
Future trend
Ask yourself: Are you really analyzing your usage data each month?

4/20/2017
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Uploading Counter Reports Manually -
Fundamental Upload Requirements

h Upload Fundamentals

* Fundamental requirements for uploading COUNTER electronic
usage reports into Intota or the Client Center:

1. Usage data (reports) must be in COUNTER-Compliant format
or
you must copy your non-Counter compliant provider data and
paste it to a Counter-compliant template to be uploaded

2. Track/subscribe to the provider’s resource — database and titles —
for which you are uploading usage data
e.g. Emerald/Emerald Journals (Database) for PR/DB reports; Titles in that
database for JR/BR reports

3. Usage data must be uploaded as .csv or .txt file

4/20/2017
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Uploading COUNTER Reports in Intota
and the Client Center

Exlerls

h Reasons for Manual Data Upload

* Special projects or other
reporting needs that fall
outside of the 2x/year
collection

* Provider uses two-factor
notification

* Provider doesn’t offer a SUSHI
option

Exlerls
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h COUNTER Data File Upload Basic Workflow

1. Gather your usage data. Navigate to the Provider’s website, login
and download your usage data reports (files)

2. Save the usage data file locally as a .csv or .txt file

* Save the file using a naming convention that makes it easy to recognize,
remember and identify when you go to upload it
(e.g. Oxford.JR1.June.2016.txt)

3. Navigate to the Counter Reports page from the Intota Home Page

4. Click the Upload button on the Counter Reports page
* Select the Provider (from which you downloaded your usage data)
* Choose the usage data file to upload (the one you saved earlier)

h Manual Data Upload - Intota

1. Gather your usage data. Navigate to the Provider’s website, login
and download your usage data reports (files)

LUUNIEFY
ke
e ey
OURJOURNALS  FOR AUTHORS FORLI FoRr £ servicEs
(Pilot HitLiSERE - T Y
Reports:

& OUP Institutions
Access Denials
COUNTER JR1
COUNTER JR1a sage statistics service
Summary of Usagq
Usage by Journal §

Usage by Journal § the list on the left.

& OUP Institutions
Access Denials

COUNTER JR1 ustomers regarding service availability

COUNTER JR1a carry out routine maintenance and upgrades to our usage statistics
isruption, we aim to schedule these changes to happen during

h 7-14th of each month). In these periods you may experience some
ugh we will try to ensure they are kept to an absolute minimum. We
e which this may cause.

from the time period beginning January 2009.

r, Oxford Journals

JR1 and JR1a reports

e a report for the year-to-date, as required by the COUNTER code of
to customize these reports to provide report detail from other time
bu may find this useful. However, please note that the format of such
w fully comply with that specified by the COUNTER code of practice.

Customize:

4/20/2017
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h Manual Data Upload

2. Name and save the usage data file locally

Pilot HitLisERE—

Reports:

& OUP Institutions
Access Denials
COUNTER JR1
COUNTER JR1a

Usage by Month
urnal sorted by journal
urnal sorted by fotal usage

Oxford.JR1.June.2016.txt

Exubns

h Non-Counter Compliant Vendors

BR1(R1)_Template_2015-06-01.csv
BR2 (R4)_Template_2015-06-01.csv
BR4 (R4)_Template_2015-06-01.csv
DB1 (R4)_Template_2015-06-01.csv
DB2 (R4)_Template_2015-06-01.csv

JR1 (R4)_Template_2015-06-01.csv |

a a &ala a8 58 8

JR1a (R4)_Template_2015-06-01.csv
MR1 (R4)_Template_2015-06-01.csv

BR1(R4)_Template_2015-06-01.csv
BR3 (R1)_Template_2015-06-0l.csv
BRS (R4)_Template_2015-06-01.csv
DB1 (R4)_Template_2015-06-01.tsv
DB3 (R3)_Template_2015-06-01.csv

JR1 GOA (R4)_Template_2015-06-01....

JR2 (R3)_Template_2015-06-01.csv
PR1 (R4)_Template_2015-06-01.csv

BR2 (R1)_Template_2015-06-01.csv
BR3 (R4)_Template_2015-06-01.csv
DB1 (R3)_Template_2015-06-01.csv
DB2 (R3)_Template_2015-06-01.csv
JR1 (R3)_Template_2015-06-01.csv

JR1a (R3)_Template_2015-06-01.csv
JR2 (R4)_Template_2015-06-01.csv

TIPS_Using_Counter_Templates_Date...

Save your downloaded usage data (e.g. ProviderX.JR1.June 2016.csv)

Copy it into one of the appropriate Counter-compliant templates

available in the Customer Knowledge Center (Article 7189)

4/20/2017
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h Counter Report Page in Intota

3. Navigate to the Intota Home Page > Reports Menu > Counter Reports

Home | Resources | Tools | | Admin

Management Reports

RESOURCE SUMMARY MY INTOTA View All

Knowledgebase Notifications
{1 Providers (22) Upcoming Renewals

5 Databases (33) There are no upceming resources renewals.

[l Holdings (2215981)
License Expirations
Ebooks (2202122)

Ejournals (13859)

There are no upcoming license expirations.

filiy Collections (7) Upload Status

h Counter Reports Page

4. Click the Upload Report button on the Counter Reports page

Home | Resources | Tools | Reports | Admin Databases ¥ Begins With ~ | Specify name, identifier. keyword, or URL

Home > Reports > COUNTER Reports

Help
COUNTER Reports
Filter By: —Select— v Find Reports on Intota Assessment
Delete Summary View
Select Status Report Vendor & Publisher Report Range Upload Time Uploaded By 4 Actions
- A A A A v
o 0 DB1v4 ‘Adam Matthew Digital 09/2016- 09/2016 11/16/2016 Auto-harvest E s %
19:40:00
] JR1v4 Oxford University Press ~ Multiple 01/2016-06/2016  11/13/2016 scott.shull@proquest.eom 8B
Publishers 17:39:00
o ° DB1v4 EBSCOhost EBSCO 01/2014-12/2014 05/12/2016 scott.shull@proquest.com E %
19:26:00
° DB1v4 EBSCOhost EBSCO 01/2015-10/2015 05/12/2016 scott shull@proquest. com E B
19:26:00
o o DB1v4 Gale Gale Cengage 01/2014-12/2014 05/12/2016 scott.shull@proquest.com E %
Learning 19:16:00
[~} DBIv4 Gale GaleCengage  01/2015-12/2015  05/12/2016 scott.shull@proquest.com am
Learning 19:16:00
0 (=] DBIv4 Brill Brill 01/2014-12/2014  05/12/2016 scott.shull@proquest.com & B
19:15:00
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h Upload Counter Report

Select the Provider from which you downloaded the usage data file.

Upload Report

- Select—
Select Vendor| ., Matthew Digtal
American Chemical Society

American Library Association
Addfile| s cican Psychological Association
Annual Reviews

Brill

Ebook Library

Library Specific Holdings
MedicinesComplete
Nature Publishing
Oxford Business Group
Oxford University Press
ProQuest

Science & Technology Society
Southern Poverty Law Cents

Cancel

Upload Report

Select Vendor | 03,700 University Press v

Addfile | Choose File | No file chosen

Cancel

h Upload Counter Report

Upload Report

Select Vendor | oysor University Press v

Add file 0 file chosen

}. =< CURRICULUM » PQWS » Counter DRS Changes 2016 » ~ | 9 || Search Counter DRS Ch.. R

Organize ~ New folder - O @
¢ Favorite - i
avorites Documents library Amange by: Folder =
4 Downloads Counter DRS Changes 2016
M Desktop
| Archive
&» Recent Places = 3
[3°]360 DRS and SUSHI Changes Final.Nov2016.pptx
. £ DRS_Counter_Intota_Articles.xlsx
| Libraries -
o [ /intota DRS and SUSHI Changes.Final.Nov2016.pptx

5 Documents OxfordUnivPress_June'16_JR1.txt

4 Music | Uploading 360 COUNTER Reports in the Client Center.DRAFT.pptx
; Pictures [I*)Uploading COUNTER Reports in Intota. DRAFT.ppix
B videos

1R =T Oxford UnivPress_une16_JR1 xIsx| ~ | |All Files 2

W Camntar
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Upload Counter Report

Select Vendor

Home | Resources | Tools | Reports | Admin

Home > Reports > COUNTER Reports

COUNTER Reports

Filter By: —Select— v

Upload Report

Oxford University Press v

Databases ™ Begins With ~ fy name, iden

Find Reports on Intota Assessment

Help

Delete Summary View
Select  Status Report T Publisher Report Range Upload Time Ry O —
- A A A A v
=] (x] DB1v4 Adam Matthew Digital 09/2016-09/2016  11/16/2016 Autoharvest -]
o JRIv4 Oxford University Press ~ Multiple: 01/2016-06/2016  11/13/2016 scott.shull@proquest.com am
Publishers 17:39:00
[ (-] DB1v4 EBSCOhost 01/2014-12/20014  05/12/2016 scott.shull@proquest.com JORS-3
19:26:00
[ [+ DB1v4 EBSCOhost 01/2015-10/2015  05/12/2016 scott shull@proquest.com RS-
19:26:00
[ (-] DB1v4 Gale GaleCengage  01/2014-12/2014  05/12/2016 scott shull@proquest.com 8B
Learning 19:16:00
[ o DB1v4 Gale GaleCengage  01/2015-12/2015  05/12/2016 scott.shull@proquest.com JORS-3
Learning 19:16:00
( (+) DB1v4 Brill 01/2014-12/2014  05/12/2016 scott shull@proquest.com & B

19:15:00

h MY Intota

COUNTER Reports

Filer By: - Select— v

Find Reports on

E[

Intota Assessment

Summary View

RESOURCE SUMMARY
i Providers (22)

£ Databases (33)

[l Holdings (2215981)
Ebooks (2202122)
Ejournals (13859)

il Collections (7)

QUICK LINKS
Alerts +) Add Alerts
24 Contacts
[E Licenses
[CJ Notes

| Tools | Reports | Admin

Knowledgebase Notifications (New! 10/27/2016)

MY INTOTA View All

ASSESSMENT

Upcoming Renewals Intota Assessment

There are no upcoming resources renewals Overlap Analysis

ADMINISTRATIVE

License Expirations
There are no upcoming license expirations. Resource Sharing
Menu Settings

Upload Status Management Reports

11/16/2016 DB1 | Adam Matthew Digital - Error

I 11/13/2016 JR1 | Oxford University Press - Pending IE'J"”"‘E‘ Portal Admin Console
Cost Data Upload

Vendor Statistics Management

Automated Holdings Updates 360 Link Admin Console

There are no recent automated holdings updates. Summen Admin Console

Ulrichsweb Admin Console

Select Status Report Vendor 4 Publisher Report Range Upload Time Uploaded By A Actions
- A A A A v
o 0 DB1v4 ‘Adam Matthew Digital 09/2016 - 09/2016 11/16/2016 Auto-harvest E a ;‘_j
10:40:00
o ﬁ JR1v4 Oxford University Press ~ Multiple 01/2016-06/2016 11/13/2016 scott.shull@proquest.com o B
Publishers 17:30:00

4/20/2017

27



h Manual Data Upload — Client Center

and download your usage data reports (files)

1. Gather your usage data. Navigate to the Provider’s website, login

e Aor—sr o G
OURJOURNALS  FORAUTHORS FORLIBRARIANS FOR SOCIETIES CORPORATE SERVICES

Reports:

& OUP Institutions
Access Denials
COUNTER JR1
COUNTER JR1a
Summary of Usagg
Usage by Journal
Usage by Journal

sage statistics service

- — the list on the left.
& OUP Institutions

Access Denials
COUNTER JR1
COUNTER JR1a

ustomers regarding service availability

e which this may cause

r, Oxford Journals
JR1 and JR1a reports

Customize:

[Pilot HitLisERE - I

from the time period beginning January 2009.

carry out routine maintenance and upgrades to our usage statistics
isruption, we aim to schedule these changes to happen during

h 7-14th of each month). In these periods you may experience some
ugh we will try to ensure they are kept to an absolute minimum. We

e a report for the year-to-date, as required by the COUNTER code of
to customize these reports to provide report detail from other time
pu may find this useful. However, please note that the format of such
wememrren fully comply with that specified by the COUNTER code of practice.

LUUNIEFY

\/

h Manual Data Upload

2. Name and save the usage data file locally

Pilot HitListRE—

Reports:

& OUP Institutions
Access Denials
COUNTER JR1
COUNTER JR1a
Usage by Month
urnal sorted by journal
urnal sorted by tofal usage

Oxford.JR1.June.2016.txt

€

xlerls

4/20/2017
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h Client Center Home Page

3. Navigate to the Client Center, then to the Counter Reports page

Manage Your Data

Management Tools

Data Summary Licenses

Collections Notes

Menus Cost Data Upload

Alerts Vendor Statistics Metadata

Contacts Knowledgebase Notifications New!10/27/2

Data Management

Business Intelligence Tools

360 Usage Statistics Intota Assessment
Overlap Analysis COUNTER Configuration
Data On Demand Ulrichsweb Usage Statistics - New Platform Preview
Management Reports Ulrichsweb Usage Statistics
Bu ess Intelligence Tools
360 Usage Statistics 360 Counter
Overlap Analysis Ulrichsweb Usage Statistics - New Platform Preview
Data On Demand Ulrichsweb Usage Statistics
Management Reports Ulrich’s Serials Analysis System

h Counter Reports Page

4. Click the Upload button on the Counter Reports page

Home > 360 Counter

360 Counter DRS Request Form | Summary ulmoxa Assessment

Page 1 |of 2 v [Rows per Page Miew 1 - 25 of 44

suws  Repont  Dam vendor PubIisher Report Range uplad Time upioaded By Ref
Al

 { IR1v4 Oxford University Press Multiple Publishers 11/13/2016 09:39:00 scottshullPproquest.com Xae
@ ww emical Soctety 016 1233.00 Auto Harvested axge
@ maw emical Saciery 61213300 Auto-Harvested LHEXEP
@ oo m Matthew Digial 11/09/2016 12:33:00 Avto-Harvested &'xX 8o
BR2v American Chemical saciety Auto-Harvested & X8
@ e Adam Matthew Digital 0872018 AuloHarvested ;) X8 @
DEIve Adam Matthe Digital 0712018 Auto-Harvested ) X 8 @
¥ T EBsCOost EBSCO 0172014 12/2014 scattshulldproquest com X8
4 o eBscanast 01/2015- 1072015 2016 11:26:00 Scor shulPproquest.com Xaae
¥ cate jage Learning 0172014 12/2014 2016 111500 scott shulloproquest com Xg®
Y T Cale Gale Cengage Learning 0172015 - 12/2015 2016111600 sco shullBproquest com Xae
< Do Brill Bril 01/2014- 12/2014 2016 11:15:00 scott shullpproquest.com Xa8e
¥ T Bl 01/2015 - 12/2015 2016 1111500 SO ShUIDproquesT com X8
4 oo FroQuest a1/2015-12/2015  05/12/201 105100 scott shull9proguest com X8 @
I R Multiple Publishers 01/2015-12/2015  05/12/2006 10.50.00 sco shullp com X8 e
4 mw Nature & Publishing Grot ~ 01/2015 - 12/2015 6 10:42:00 scott shullPproguest.com XxXae
o v Nature Publishing uDishing GIol___01/2015 - 12/2015 104200 Scot shuliop com X8

4/20/2017
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h Upload Counter Report

Select the Provider from which you downloaded the usage data file.

Upload Counter Report

vendor: | Select the vendor...

Adam Matthew Digital
American Chemical Society
American Library Association Add file:
American Psychological Association
Annual Reviews

Brill

Ebook Library

Ebrary

Emerald

Gale

JSTOR

Library Specific Holdings
m:ﬂji:;jﬁﬁ:ﬁﬂ?e ‘ Upload Counter Report
Oxford Business Group

|
ProQuest

Science & Technology Society

Southern Poverty Law Center (SPLC) -

No file selected

Home > 360 Counter > Upload Counter Report

Vendor: | Oxford University Press v

h Upload Counter Report

Home > 360 Counter > Upload Counter Report

Upload Counter Report ‘

Vendor: | Gxford University Press v Upload

[No file chosen

| « CURRICULUM » PQWS » Counter DRS Changes 2016 » ~ |43 | Search Counter DRS Ch.. £

Organize * New folder £E ~ :D o
Favorits — i
¢ Favorites Documents library Arange by Folder -
'3 Downloads Counter DRS Changes 2016
B Desktop )
I Archive
%5 Recent Places  |= . .
[@°1360 DRS and SUSHI Changes.Final.Nov2016.pptx
. | DRS_Counter_Intota_Articlesxlsx
~ Libraries .
— [@¥]Intota DRS and SUSHI Changes.Final.Nov2016.pptx

" REEETS OxfordUnivPress_June'16_JRL txt

& Music [@*|Uploading 360 COUNTER Reports in the Client Center, DRAFT.pptx
'{ Pictures [3¥]Uploading COUNTER Reports in Intota.DRAFT.pptx
& Videos

(FENEIEMOxfordUnivPress_June 1 xlsx|

W Camnitar
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h Upload Counter Report

Home > 360 Counter > Upload Counter Report
upload Counter Report
vendor: | Oxford University press v |upload
nad ﬁle:‘ e _
Home > 360 Counter
360 Counter |DRS Request Form | |Summary View | Upload | Intota Assessment
Page i | of 2 25 v [Rows per Page view 1-25 of 38
Status  Report  Data Vendor Publisher Report Range Upload Time Uploaded By Re
All
B Rw Oxford University Press Multiple Publishe 01/2016 - 06/2016 |11/13/2016 09:39:00 scott shull@proquest.com X8
g 0Bl EBSCONosT EESCO 0172014 - 1272014 |05/12/2016 11.26.00 scotshull@proguest.com b AEIES
o | oerva E8SCOhoS EBSCO 01/2015 -10/2015 |05/12/2016 11:26:00 scott shull@proguest.com X 8P
| psiwa Gale Gale Cengage Le 01/2014-12/2014 05/12/2016 11:16:00 scott shull@proquest.com X8
| psrva Gale Gale Cengage Le; 01/2015-12/2015 |05/12/2016 11:16:00 scott.shull®proguest.com X8
< | e erill rill 01/2014-12/2014 |05/12/2016 11:15:00 scott.shull@proguest.com X 8P
| peiva grill Brill 01/2015-12/2015 (05/12/2016 11:15:00 scott shull@proguest com X8
| psiwa ProQuest ProQuest 0172015 -12/2015 |05/12/2016 10:51:00 scott shull@proquest.com X8
| R ProQuest Multiple Publishe 01/2015 - 12/2015 |05/12/2016 10:50:00 scott shull®proquest.com X8
< | R Nature Publishing Nature Publishin¢ 01/2015 - 12/2015 |05/12/2016 10:42:00 scott.shull@proguest.com X 8P
| raws Nature Publishing Nature Publishing 01/2015 - 12/2015  |05/12/2016 10:42:00 scott shull@proguest com X8

exLibris

h Data Processing Time Frame

ExLibris has a weekly timeframe for uploading usage data from the
Intota or the Client Center to Intota Assessment reporting interface:

= Data from Counter is captured weekly, every Monday at 7:00p EST

= Data entered by clients before Monday, 7:00p EST will be available in Intota
Assessment Reports by Friday at 6:00p EST

M T W R F S S
5 [ 7 8 9 10 11
Added Availabl
before 6:00p EST
7:00p EST Added after Monday
7:00p EST
12 13 14 15 16 17 18
Availabl
6:00p EST
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h View Reports in Intota Assessment

Home | R ces | Tools | Reports | Admin fy name, identifier, key
Home > Reporls > COUNTER Reports ASSESSMENT
COUNTER Report -
eports
P Intota Assessment
Filter By:| —Select— v N Find Reports on Intota Assessment
Overlap Analysis
Summary View
Select Status Report Vendor A Publisher Report Range Upload Time Uploaded By 4 Actions
- A A A A v
(x} DB1v4 Adam Matthew Digital 09/2016-09/2016  11/16/2016 Aute-harvest asr
19:40:00
& JR1v4 Oxford University Press  Multiple 01/2016-06/2016  11/13/2016 scott.shull@proquest.com [OR-
Publishers 17:39.00
(] DBIv4 EBSCOhost EBSCO 01/2014-12/2014  05/12/2016 scott.shull@proguest.com an
19:26:00
(-] DB1v4 EBSCOhost EBSCO 01/2015-10/2015  05/12/2016 scott.shull@proquest.com [OR-
19:26:00
(-} DB1v4 Gale GaleCengage  01/2014-12/2014  05/12/2016 scott.shull@proquest.com
Learning 19:16:00
© DB1v4 Gale Gale Cengage  01/2015-12/2015  05/12/2016 scott.shull@proquest.com
Learning 19:16:00
(-] DB1v4 Brill Brill 01/2014-12/2014  05/12/2016 scott.shull@proguest.com an
19:15.00

h View Reports in Intota Assessment

Home > 360 Counter

360 Counter DRS Request Form | | Summary View |Upload | | Intota Assessment | ‘
Page[l [of 2 » w1 [25 v |Rows per Page View 1 -25 of 38
Status | Report Data Vendor Publisher Report Range Upload Time ., Uploaded By Re

s s * All s

2 Rrva Oxford University Press Multiple Publishe 01/2016 - 06/2016 | 11/13/2015 09:39:00 scott shull@proguest com X8g@
« |osiva EBSCOhOSE EBSCO 01/2014-12/2014 (05/12/2016 11:26:00 scott shull@proquest.com X8
« |pBiva EBSCOhost EBSCO 01/2015-10/2015 |05/12/2016 11:26:00 scottshull@proquest.com X8
« |Deiv4 Gale Gale Cengage Le, 01/2014-12/2014 05/12/2016 11:16:00 scott.shull@proguest.com Xg@
« |fpeiva Gale Gale Cengage Le| 01/2015-12/2015 05/12/2016 11:16:00 scottshull@proquest.com X8@
« |psiva grill Brill 01/2014-12/2014 |05/12/2016 11:15:00 seottshull@proquest.com X8
« |pBiva Brill Brill 01/2015-12/2015 |05/12/2016 11:15:00 scott_shull@proquest.com X8
« |Deiv4 ProQuest ProQuest 01/2015-12/2015 |05/12/2016 10:51:00 scott.shull@proguest.com Xg@
 |riva Proquest Multiple Publishe 01/2015-12/2015 05/12/2015 10:50:00 scott shull@proguest com Xg@
o |riva Nature Publishing Nature Publishin¢ 01/2015-12/2015 |05/12/2016 10:42:00 scott.shull@proguest.com X8
 |rR2va Nature Publishing Nature Publishin¢ 01/2015 - 12/2015 |05/12/2016 10-42:00 scott_shull@proquest.com X8
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h Intota Assessment

reports.

ProQuest
O Intota Assessment

How to Use

Take a Guided Tour (YouTube)
Upcoming Training Webinars

360 Counter FAQ
Find Out What's New

Home Repqgs Load Status  Schedule Reports

Resources for College Libraries (PDF)

Navigate to Intota Assessment to view your successfully uploaded

360 COUNTER Reports

Books
Ebock Report(BRL 2, 5)
Ebock Performers (BR1 2. 5)
Ebock Change in Use (BR1, 2)
Ebock Turnaways (BR3, 4)
Ebook Zero Usage (BR1, 2, 5)
Ebock by Fund Report (BRL 2, 5]

Journals
“Top Chart
Ejournal Report (IR1)
Ejournal Performers (JR1)
Ejournal Change in Use UR1)
Ejournal Turnaways (JR2)
Ejournal Zero Usage (IR1)
Ejournal Usage by Fund (JR1)
Archived & Combined ejournal Holdings
(JR1& JR1s)
Ejournal Auth Titles by Subj with
Ejournals From Two or My
Ejournal Gold Open Access
Ejournal Request from an Arch
Ejournal Usage by HILCC (JR1)

AtaGlance

Databases
* 360 Counter Services: Top Chart
ey Client Cen Dbase Report (DBY)
BookeIn Dbase Performers (DB1)
hange in Use (DB1}
urnaways (DB2)
ro Usage (DB1)
Support sage by Fund (DB1)
ProQuest ultimedia Requests (MR1)
Blog Platéorm Report (PR1)
Provider Report
Contact U

Combined Service and Platform (DB3, PR1)
Service Report (DE3)

ACRL E-journal Usage (JR1)

ACRL E-book Usage (ER1)

ACRL E-book Usage (ER2)

SCONUL E-journal Usage (JR1)

SCONUL E-book Usage (BR1, BR2, and BR5)
SCONUL Database Usage (DB1)

Next Steps and Support Resources
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h Next Steps and Support Resources

* Include documentation links relative to the topic:
* Intota: Uploading Counter Reports

* 360 Counter: Uploading Counter Reports

* Providers Requiring Two-Factor Authentication

¢ |P Authenticated Providers

* ldea Exchange
* System Status Pages: Single Tenant ENV / Multi-Tenant ENV

¢ Developer Network

* Technical Seminar Presentations
(located in the Cross-Product section of the CKC)

» Additional support resources within the ExLibris Ecosystem:

I

Questions?

€

xLlrls
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https://knowledge.exlibrisgroup.com/Intota/Intota/0Product_Documentation/Assessment/eResources_Usage_Data/Intota:_COUNTER_Reports/Intota:_Uploading_COUNTER_Reports
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/360_Counter:_Uploading_Counter_Reports
http://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/360_Counter_and_Intota_Assessment:_Data_Retrieval_Service_(DRS)/360_Counter_and_Intota:_Data_Retrieval_Service_(DRS)_and_Providers_Requiring_Two-Factor_Authentication
http://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/360_Counter:_Data_Retrieval_Service_(DRS):_IP_Authenticated_Providers
http://ideas.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/Single-Tenant_Status_Page
http://status.exlibrisgroup.com/
https://developers.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/Cross-Product/Conferences_and_Seminars/2017_Technical_Seminar

4/20/2017

Session Survey Evaluation

Please use the following link
https://www.surveymonkey.com/r/techsem2017

to provide feedback on your sessions.

THANK YOU

P |
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