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I Didn’t Know Primo Could Do That!

Collection Discovery, Autocomplete, Show Source Record and more
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Introductions

2

• Joined Exlibris in 2011 as an MIS analyst at the HQ office, 
transitioned to the NA Tier 1 team in 2014 and assumed 
the Tier 1 Team Leader role in 2016. 

Maria Botvinik

• Joined the Exlibris HQ Tier 1 Support team in 2012, 
working with Primo, SFX and Primo Central products. In 
2015 transitioned to the NA Tier 1 Support Team.

Natalia Entin
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Objectives and Target Audience
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• This session will touch on some new or less familiar 
configurations and functionalities in Primo.

Brief Session Description

• By the end of this session you will have a better understanding 
of different Primo features and components.

Session Objective(s)

• New and Experienced Customers

• Systems and Technical Librarians

• Discovery System Administrators

Session Target Audience
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Agenda
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1 Front End

2

3

4

Collection Discovery

Back Office

Mapping Tables

5 Next Steps, Support Resources and Survey
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Front End:
• Search and Display Sections
• Autocomplete
• Citation Trails
• Library Dropdown
• New Record Facet
• Show Source Record
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Search and Display Sections

6

Primo records are built from 13 sections; three of those 
incorporate Search and Display functionalities – Display, Search, 
and Browse.

Search and display sections exist as separate entities which can 
point out that they might not necessarily be the same.

It is possible to index entirely different values into the Search 
and Display sections due to problematic cataloging and/or 
Normalization Rules.
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Search and Display Sections – Example title field

MARC Record (with a misplaced subfield b):

Display/title Normalization Rule is missing subfield a, resulting in 
this PNX field: 

• <title>Cats and Muffins; a Comprehensive Study</title>

While search/title ONLY indexes subfield a:

• <title>The Master and Margarita</title>

When the title “Master and Margarita” is searched “Cats and 
Muffins; a Comprehensive Study” will be among the top results.

7
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Search and Display Sections – Browse

The Browse field has its own search and display sections; 
$$E<data> is used for search while $$D<data> is used for 
display.

Uniformity between the fields is important! A field formed like 
the one below would mean that a search for title “Cats” might 
drop the user on the letter “M”.

• <title>$$DThe Master and Margarita Cats and Muffins; a Comprehensive 
Study$$E Cats and Muffins; a Comprehensive Study</title>

Uniformity is also important in Call Number Browse. The call 
number below is Dewey but has been awarded LC type: 

• <callnumber>$$IALMA_INST$$D891.73/42 20$$E891.73/42 
20$$T0</callnumber>

8
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Autocomplete

Autocomplete is designed to give users access to more accurate and context-
based search terms.

When Autocomplete is enabled a drop-down list of suggestions will appear 
which will change as the query is typed. The suggestions are based on 
indexed data, both local and Primo Central. 

9

Always on in the New UI

Not available for Local customers
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Autocomplete

• Institution – initiates the registration process in both Primo and 
AC.

• View – tells the Front End to send requests to AC.

• Scope – allows you to turn AC off for scopes where it’s not 
needed.

The Autocomplete is enabled on three different levels

10
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Primo local

Primo Central AC BO index 
(stored on NFS)

copied

AC FE ("slice")
End user (browser)

Request

Send file after indexing

Response in Json

Autocomplete - Overview

11
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Citation Trails

This feature enables users to see a list of “cited” and “cited by” records 
from the Primo Central repository for items in their search results. 

As of February 2017 release it is available for both the Classic and New 
UIs.

12

Classic UI

New UI
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Citation Trails

Citation information comes from our content vendors which 
then gets processed by Primo Central.

The Citation Trails are active by default, but can be turned off via 
the General View Attributes page.

13
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Citation Trails

Citation Trail labels can be changed using the Results Tile code 
table; said table also allows to assign different values to the 
classic and new UIs. New UI codes will have “nui” in the body of 
the code.

14
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Library Dropdown

There is no existing way to add a library drop-down but we have 
designed two possible workarounds.

15

• Add a "Library" value to the Complex Search Line(s):
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Library Dropdown

• Configure a scope per library then add the scopes to your tab(s), which will 
automatically generate a scope drop-down in the Advanced Search:

16

The label can be changed to something more suiting
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New Records Facet

17

Displays records that have been added recently over the following intervals:

• New last week

• New last month

• New last 3 months
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New Records Facet

18

• Records added to a Dedup-merged group

• Updated records

• Records updated with Delete Data Source and Reload pipe

• Re-indexed records

• Records from Summon collections that replaced existing Primo 
Central collections

The following types of records are not considered new
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New Records Facet

19

Configuring the New Records Facet to display in the FE

• Primo Back Office > Primo Home > Ongoing configuration Wizard > Views Wizard > Tiles 
Configuration > Brief Display > Refine My Results (Facets)
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Show Source Record

20

A link that allows users to view a source of the local records.

Show Source Record in the 
Classic UI



4/20/2017

11

© 2017 Ex Libris | Confidential & Proprietary

Show Source Record

21

Show Source Record in the New 
UI
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Show Source Record - Output Format

Example output for a MARC record

22
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Show Source Record – BO configuration

23

Views Wizard

• Add “Display Source Record” link to the links section in the Full Display 
Tile: 

• Views Wizard > Tiles Configuration > Full Display Page > Edit Full Results
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Show Source Record – BO configuration

24

Code Tables

• The “Full Display Labels” code table is used to change the link’s label.

• Associated code line: default.fulldisplay.sourcerecord -- Display source 
record.
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Collection Discovery
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Collection Discovery

26

Enables users to navigate the hierarchy of collections and sub-
collections to locate and view their associated items.

Two methods are available to discover collections:

• Collection Lobby
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Collection Discovery

27

• Primo Search Box
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Collection Discovery – Normalization Rules adjustment

• control/colldiscovery

• display/type – to create the type=’collection’ 

• search/cdparentid

• search/searchscope - create the collections search scope

• dedup/t – for Alma prevent dedup

• delivery/delcategory

The following need to be added to the normalizations rules 
from the Alma/Rosetta templates:

Titles from the source system should be published with the 
associated data.
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Collection Discovery - Primo Back Office configurations
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Institution Wizard 

• Primo Home > Ongoing Configuration Wizards > Institution Wizard

• Set the Collection field under the Delivery Base URLs section to the same 
value as the API field.
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Collection Discovery - Primo Back Office configurations

30

Update the Delivery mapping tables

GetIT! Link 1 Configuration mapping table:

GetIt! Tab 1 Text Configuration mapping table:
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Collection Discovery - Primo Back Office configurations

31

Collection Lobby

• Add the Collection Discovery button to the Main menu in the Front End.

• Primo Home > Ongoing Configuration Wizards > Views Wizard > Edit View 
>Tiles Configuration > Home page > Main menu Tile
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Collection Discovery - Primo Back Office configurations

32

To search Collection Discovery as a scope in Primo Search Box, 
add a dedicated scope to your view in the Views Wizard 

• Primo Home > Ongoing Configuration Wizards > Views Wizard
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Collection Discovery - Creating Deep Links for Collection Discovery
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URL Template:

• http://<Primo server and 
port>/primo_library/libweb/action/collectionDiscovery.do?vid=<view ID>&inst=<in
stitution>&colayout=<type>

Supported parameters:

• vid - the view ID.

• inst - the institution of the view.

• colayout - the format of the collections in the Collections Lobby: grid or list.

• collectionid (optional) - the ID of the collection to which you want to give focus on 
the page.

For example: 
http://myuniversity.exlibrisgroup.com/primo_library/libweb/action/collectionDiscovery.do?vid=MYVIEW&colayout=grid&inst=MYUNIVERSITY

http://demo.alma.exlibrisgroup.com:1701/primo_library/libweb/action/colle
ctionDiscovery.do?vid=Alma&colayout=list&inst=EXLDEV1_INST
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Collection Discovery - Disabling the Collection Path

34

To disable the collection path remove it from:

• Primo Home > Ongoing Configuration Wizards > Views Wizard >Tiles 
Configuration page in the Views Wizard, edit the Full Display > Full Results 
tile

http://demo.alma.exlibrisgroup.com:1701/primo_library/libweb/action/collectionDiscovery.do?vid=Alma&colayout=list&inst=EXLDEV1_INST


4/20/2017

18

© 2017 Ex Libris | Confidential & Proprietary 35

Back Office:
• Publishing
• Restricted Scopes
• Call Number Browse
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Publishing

36

A process that harvests records from the source systems into Primo.

The process involves a number of steps, which are outlined in the following figure.
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Publishing – in Primo

• Published to Primo server

• Published to the designated directory on the ILS server

Record set is ready in the Source System

• Primo Pipe

Primo harvests the records, processes the data and creates 
PNX files

• Indexing and Hotswapping

Primo adds records to the Search Index to make them 
available for search

37
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Publishing – Primo pipe stages

38

Harvesting Data

Normalizing the Harvested Data

Enriching the Data

Loading Data into the Primo Database

Processing Duplicate Records (Dedup)

Grouping Records (FRBR)
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Publishing - Indexing

39

Pipe completes successfully - New/updated records are 
available to view in the PNX viewer in the Back Office

• Published

• Harvested into Primo according to pipe schedule

• Indexed and Hotswapped according to environment’s schedule

After updating the Source record it will have to be:

• Multitenant environment - Ongoing indexing  

• Other environments - Indexing is scheduled manually.

Records then go through Indexing and Hotswapping:

“DELAYS” ARE EXPECTED
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Restricted Scopes

• Search

• Delivery

Primo allows two types of scope restrictions

40

Restricting Search allows to “hide” existing records from certain 
users, while restricting Delivery allows users to see the items 
but not access them.

Note! Restricted scopes override other scopes instead of acting 
like a regular scope.
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Restricted Scopes – Back Office Configuration

As a scope is created there are options to choose whether the 
scope is restricted, with further configuration done in the 
Restrictions and Delivery Configuration Wizard. 

41

Restrictions can be defined per institutions, user groups, and 
location (on/off campus).
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Call Number Browse

• 0 = Library of Congress

• 1 = Dewey

• 2 = NLM

• 3 = SUDOC

• Anything else = Generic

There are five types of Call Numbers supported by Primo; 
Primo uses the information in the $$T section of the 
browse/callnumber field to determine which call number 
belongs to which type:

42

The call number’s type will determine what normalization the 
value in the field will go through; different call numbers require 
different approaches when it comes to searching and sorting. 
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Call Number Browse

Since version 2 for NLM and LC call numbers was added one of the 
versions must be activated in the Browse Lists mapping table in 
order for the call numbers to go through proper normalization. 

43
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Mapping Tables:
• GetIt and Templates Mapping Tables
• URLs Attributes Mapping Table
• E-Mail Addresses Mapping Table
• MLA 8th edition citation style
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GetIt Mapping Tables

45

• Delivery category

• Calculated availability status

• Data Source

The GetIT! Link 1 and GetIT! Link 2 Configuration mapping 
tables define the field in the links section of the PNX or the 
Template that will be used for the Get It URL, based on:
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Templates Mapping Table

46

• Value in “Link field in PNX” column of the GetIt! Mapping tables

• Template code in a record’s links section

The Templates mapping table is used by the delivery 
system to locate the appropriate URL template according 
to:
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GetIt Mapping Tables - Availability/Service Link column
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GetIT! link 1 Configuration Mapping Table

The column indicates how the system should handle the availability links on 
the Brief Results page, and the display of the services, which may display on 
the Full Display page or a new page.
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GetIt Mapping Tables - Availability/Service Link Field

48

The structure of the filed:

<availability>@@<service_link>

The <availability> Parameter is used to configure whether to point users to a 
new page or display the Full Display page. 

The valid values are:

Out – The availability link directs to an external link on a new page.

Full – Used for Alma only to open the full display page with focus on 
the Alma's Get It 1 service.
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GetIt Mapping Tables - Availability/Service Link field

49

OvL/OvP – This option allows the system to determine 
automatically whether your environment is using OvP or OvL. 

• OvL - an external link to the OPAC opens on a new page. 

• OvP - the record's full display opens with focus on the Get It 1 service. 
The <service_link> parameter is not in use for this option.

SP – This option is used internally for use with the Alma Services page.

bX – This option is used internally for use with bx recommendations.
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GetIt Mapping Tables - Availability/Service Link field

50

The <service_link> Parameter indicates whether to display Alma's mashups, 
force Alma to display full text, or display links to the external sites.

The valid values are:

activate – Required by Alma to display the mashup or force display of 
full text. 

Use Full@@activate to open the Alma's mashup in the record's full 
display, or Out@@activate to force Alma to display full text on a new 

page.

display – For all other online categories, specify this value to display the 
links to the external sites. For example: Out@@display
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GetIt Mapping Tables - Availability/Service Link field

51

Full@@activate

After clicking on “Online Access”
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GetIt Mapping Tables - Availability/Service Link field

52

Out@@Activate

Click on “Online Access”
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URLs Attributes Mapping Table

The URLs Attributes mapping table is used to configure URLs to 
open in a new tab/window instead of displaying in the View It 
tab.

53

To achieve this you will have to go to Mapping Tables > URLs Attributes and 
add a new row with your preferred URL prefix. 
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E-Mail Addresses Mapping Table

This configuration was previously under General Configuration > E-mail and 
SMS Configuration, but was since moved to a mapping table, which allows 
configuration on institutional level. 

54

There are two Email types – Front-End, and Pipe.

Emails defined in the Pipe row will receive a notification when a pipe fails
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E-Mail Addresses Mapping Table

Emails defined in the Front-End row will be the addresses displayed in the “If 
the problem persists please contact staff” message on the Primo Front End 

which appears when a user lands on an error.do page.

55
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MLA 8th edition citation style

MLA 8th edition is available in Primo but can only be configured by ExLibris
staff as it requires special permissions. 

56

Once MLA 8 is configured it can enabled and disabled using the Citation styles 
mapping table.

The citation style is configured in the Citation Labels code 
table, where we duplicate the values which exist for the MLA 7 

style and adjust them to fit MLA 8.
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Support Resources 

57
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Support Resources

58

Documentation links

Search and Display: 
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Technical_Guide
/010The_PNX_Record/010PNX_Record_Sections

Autocomplete: 
https://knowledge.exlibrisgroup.com/Primo/Knowledge_Articles/How_does_Autocom
plete_harvesting_work%3F

https://knowledge.exlibrisgroup.com/Primo/Product_Materials/Overview_Materials/S
potlights/Primo_Auto_Complete

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Technical_Guide/010The_PNX_Record/010PNX_Record_Sections
https://knowledge.exlibrisgroup.com/Primo/Knowledge_Articles/How_does_Autocomplete_harvesting_work?
https://knowledge.exlibrisgroup.com/Primo/Product_Materials/Overview_Materials/Spotlights/Primo_Auto_Complete
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Support Resources

Documentation links

Citation Trails: 

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Back_Office_Guide/110Ad
ditional_Primo_Features/Configuring_Citation_Trails

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Highlights/029Primo_Febr
uary_2017_Highlights#Added_Support_for_Citation_Trails_in_the_New_Primo_UI

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Highlights/047Primo_May
_2016_Highlights#Citation_Trails

Library Dropdown: 

https://knowledge.exlibrisgroup.com/Primo/Knowledge_Articles/How_to_add_a_Library_drop-
down_to_the_Advanced_Search

New Record Facet: 

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Highlights/030Primo_Nove
mber_2016_Highlights

59
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Support Resources

Documentation links

Show Source Record: 
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Highlights/029Primo_February_2017_Hig
hlights

Collection Discovery: 
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Back_Office_Guide/060Configuring_Prim
o%E2%80%99s_Front_End/050Collection_Discovery

Restricted Scopes: 
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Back_Office_Guide/060Configuring_Prim
o%E2%80%99s_Front_End/010Restrictions_and_Delivery_Configuration_Wizard#Search_Scope_Restrictions

Publishing: 
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/System_Administration_Guide/010Syste
m_Architecture/040Overview_of_the_Publishing_Process

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Back_Office_Guide/070Monitoring_and_
Maintaining_Primo/030Ongoing_Indexing

60

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Back_Office_Guide/110Additional_Primo_Features/Configuring_Citation_Trails
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Highlights/029Primo_February_2017_Highlights
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Highlights/047Primo_May_2016_Highlights
https://knowledge.exlibrisgroup.com/Primo/Knowledge_Articles/How_to_add_a_Library_drop-down_to_the_Advanced_Search
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Highlights/030Primo_November_2016_Highlights
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Highlights/029Primo_February_2017_Highlights
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Back_Office_Guide/060Configuring_Primo%E2%80%99s_Front_End/050Collection_Discovery
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Back_Office_Guide/060Configuring_Primo%E2%80%99s_Front_End/010Restrictions_and_Delivery_Configuration_Wizard
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/System_Administration_Guide/010System_Architecture/040Overview_of_the_Publishing_Process
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Back_Office_Guide/070Monitoring_and_Maintaining_Primo/030Ongoing_Indexing
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Support Resources

Documentation links

Call Number Browse: 
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Technical_Guide
/010The_PNX_Record/150The_Browse_Section/030Browse_Search

GetIt Mapping Tables: 
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Back_Office_Gui
de/060Configuring_Primo%E2%80%99s_Front_End/010Restrictions_and_Delivery_Con
figuration_Wizard#ww1052576

URLs Attributes Mapping Table: 
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Back_Office_Guide/060Con
figuring_Primo%E2%80%99s_Front_End/010Restrictions_and_Delivery_Configuration_Wizard#UR
L_Attributes

https://knowledge.exlibrisgroup.com/Primo/Knowledge_Articles/View_Online_iframe_empty

61
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Support Resources

Additional support resources within the ExLibris Ecosystem

Idea Exchange

System Status Pages: Single Tenant ENV / Multi-Tenant 
ENV

Developer Network

Technical Seminar Presentations
(located in the Cross-Product section of the CKC)

62

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Technical_Guide/010The_PNX_Record/150The_Browse_Section/030Browse_Search
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Back_Office_Guide/060Configuring_Primo%E2%80%99s_Front_End/010Restrictions_and_Delivery_Configuration_Wizard
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Back_Office_Guide/060Configuring_Primo%E2%80%99s_Front_End/010Restrictions_and_Delivery_Configuration_Wizard
https://knowledge.exlibrisgroup.com/Primo/Knowledge_Articles/View_Online_iframe_empty
http://ideas.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/Single-Tenant_Status_Page
http://status.exlibrisgroup.com/
https://developers.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/Cross-Product/Conferences_and_Seminars/2017_Technical_Seminar
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Q & A

Any Questions? 

63
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Session Survey Evaluation

Please use the following link
https://www.surveymonkey.com/r/tec
hsem2017
to provide feedback on your sessions.

64

https://www.surveymonkey.com/r/techsem2017
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THANK YOU


