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h Introductions

* Ping Gao

Ping joined Ex Libris in 2005. She had worked on Aleph
implementation projects, Metalib and SFX support before she
moved to Primo support in 2012. She received MLIS and MS
degrees from University of Pittsburgh.

* Matt Warnock

Matt joined the Primo Support Team at the end of 2014 and has
recently transitioned to the Customer Success Team. He has
worked in both public and academic library settings. He has a
MLIS from the University of lllinois at Champaign-Urbana.
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\ Primo Analytics in a Nutshell

} Action Identification

e/ General Terminology
o Editing & Creating Reports
-

What’s New

Primo Reports (BIRT) vs. Primo Analytics (OBI)

The Million
Dollar Question!

_ Primo Reports (BIRT) Primo Analytics (OBI)

Database Primo local DB Regional dedicated DB
Reporting Tool BIRT OBl

New Reports Difficult Easy

Editing Reports Difficult Easy

Identify Actions No Yes

Sharing Reports No Yes
Schedule No Yes

Reports
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h Primo Analytics

What are ¢ Allow us to build, customize, and run reports
. on Primo activities

Analytlcs? « Built on Oracle Business Intelligence (OBI)

G ett | n g to * Primo Back Office > Primo Analytics

. . e Opens in a new window in OBI
Primo Ana |ytICS ¢ Default page opens to Catalog

¢ Anyone with institution-level Back Office
Access (or higher)

Access

h Primo Analytics — How does it work?

o
® o
°
() ® . ® () Institutions
Data captured by ® Data collated and usel OBl t°d
° beacon inserted into OBI analyze an
report on
o . o . o data
e




h Action ldentification

How to .
see what B

is sent to
Primo .
Analytics

Go to Primo FE

Open Development tools (F12 in
Chrome)

Switch to Network tab

Search for beacon

Preform an action

Check Query String Parameters

h Action Identification

EXLIDIIS primo

Library Search  Tags

| eiceo

Advanced Search

2. Personalize your results
Edit

Expand My Results
) Expand My Results

Show bX Hot Articles

Results 110 of 146,863 for Blended Sorted by: Relevance v

Show only Available in the Library (4,974) | Full Text Online (203) | Physical ltem (1,627)
Chicago
(£ Achie Lisberman Robert Cromie 1909- 1980
7 & Available at 1 Social Scences (F 548 5215 1980 ) and other locations

eBook  Requestc# Locations Details Reviews & Tags  More

[® (] | Elements Console Sources Network Timeline Profiles  Appl

1P: 10.100.3.146

P: search
OP: a0

TYP: Page View 4.9
0: 8&rankBHAXENaX;
01 blended

02: default_scope
03: 148863

04: any

05: BLEXL .FAX. PPRD
06:

o%: 0

08: chicago

09: 1axTNE

010: 211_items

1/65 requests | 2.6 KB/ 248 KB transferred

fcation  Security  Audits

® O ™Y Vew & . | O Presenvelog @ Disable cache | [ Offline No throttiing v
[bescon ] Regex O Hide data URLs ()| XHR 1S CSS Img Media Font Doc WS Manifest Other
Name X | Headers | Preview Response Cookies Timing
[ pache pogitTi=2asaait24328 AP rimo, LocalaiaMAXaw.. | ¥ Query String Parameters ce view URL encoded
TL: 2458
T 2432
A: Primo_Lacal
1 nax

S: 4DBADO2A62DSBCABS52517024FDCD2EG.
o

SRVR: us-prmel. corp.exlibrisgroup. con

1o
dne Institutess
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h General Terminology

@ Primo Action Usage
3 Action Usage

. Subject Areas Q G @
Subject
JAVCE]
E Actions
E Sessions
ER Signed In
E On Campus

E First Page Results - Primao
[3- First Page Reslts - Prima Central
E First Page Results - Ebsco
[E- First Page Reslts - Worldcat
[3- First Page Results - Other
E Action Group
B- Action 5ub Group
=
> % Actions
Attributes

Measurements

B Primo View
B Active Tab
B search Scope Type

> CdDates
D Action Types

h General Terminology

Subject Area

Fact Table
Dimension
Measurement
Attribute

Hierarchical
Attribute

iTerm iTermiDescription

Data in Primo Analytics that is organized into subject areas such as Primo
Action Usage, Primo Facet Usage, Primo Popular Searches. Subject areas
contain folders, measure columns, attribute columns, and hierarchical
columns.

Consists of the measurements, metrics, or facts related to a business
process and contains the core part of the subject area.

Tables that contain descriptive attributes (or fields) that are typically textual
fields or discrete numbers behaving like text.

A column of data in subject areas that holds a simple list of data values that
can change or can be counted or aggregated in some way.

A column in subject areas that holds a flat list of values
that are also known as members.

An attribute holds data values that are organized in a hierarchy. This kind of
attribute is displayed using a treelike structure. Individual members are
shown in an outline manner, with lower-level members rolling into higher-
level members.
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h Primo Analytics — Global Header — Catalog

E£xLibris Analytics

v v 3R (BT | Locstion /1y Folders/subject Area Contents

[ || []Show Hidden Items | (2)
Tyoe [All [v] sort Name A-Z [] ] show More Details

b [3Primo Community
[ TRAIN_ALMA Institution
» @8pashboards
> [prompts
» [CReports

Catalog tab
First screen after logging in
Reports are saved including personal and shared
My folders — Personal reports and dashboards (your login)
| Shared folders
@ o Primo (out of box)
B Bipand 2 Rename Primo Community (all Primo customers)

Qrss o crete shortax Primo Institution (your institution)
& Delete €5 Properties . . q
B Cony : Tasks — allows the user to make actions on the selected items in

the ‘Folders’ section or the ‘Main Pane’ (like copy & paste, etc.)

Preview

h Primo Analytics — Global Header — Home

®©
. \)é Recent
ﬂ Analysis and Tnteractive Reporting Dashboards
Analysls | Daskbosnd | More: 55| Example Dashboard - PNX Rec Sg| Example Dashboard - Actiens 55| Examele Dashboard - Papula
i Published Reporting Q0 open | Marew 1881 pen  moce S8 Gpen | Morew
epart | Report Job | More =
Report | Report Job | S Example Dashboard - Sessions =] Example Dashboard - ¥
Actionable Intelligence 93 ogen | Marew 1990 gpen| Morew
.\
@m.—«
wr D‘ Most Popular
i) o recommendstions sre cumently svalable, Most Popular items il be displaped here when resulls become avaiabie.
Browse/Manage... @ " el
Al Content
& My Ansiyses
&8 My Reports

-

Masketing Jobs
Report Jabs
Report Job Histoey

Get Started...

u Introduction to Oracle BT Home Tab

@) s vz voaumstaen Centralized workspace

é Doenlead 81 Deshiap Tooks - Recent Activity — where I've just been
@ Most Popular

Create

Browse/Manage

Get Started — OBI Help documentation

Help Cantents

S o Teandooy ek
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h Primo Analytics —

Exlen’sRna\ytJ(s
Catalog
G

v v 5% =] |]] || Lecation /My Folders/Subject Area Contents

Global Header — New

Home

is and Interactive Reporting

(=ISearch Type All

analysis

[V] sort [Name A-Z [v] [ show More Details

=

Search
Location [All

Type [Al
Search

W Filter

Dashboard Prompt

7 Condtion

Published Reporting

[ Report

Report Job

[ Data Model

(@] style Template:

Sub Template
Actionable Intelligence
B adion

Performance Management
P

EB keI watchlist

New tab
Analysis — Create a new report
Dashboard — Create a new dashboard
Options under the Published Reporting subhead are
related to OBI only and are not accessible.

h Primo Analytics — Global Header — Favorites

Home ‘ Catalog/(|

=2
G-t r@“ v gh 7 B P R B By Lesation | jshared Folders/TRAIN_ALMA Institution/Dashboan i
— Facet Usage example
Folders [g Type Al v| sort | Name A-Z v| [ showMore  [BB]Dashboards - Facets
> My Folders ==% Facets | LastModified 7/31/2016 7:47:43 AM | Owner admin_TRAIN_ALMA_D
[22 Shared Folders & Cpen| Edl
> [primo o
[E2Primo Community E Print b
> [ subject Area Contents @
,

> @Dashboards LT Expart

> CJprompts 3 Delete

> CJReports Copy

[E3 TRAIN_ALMA Institution
B8 Dashboards =1 Rename
> [Jerompts & Remave from Favarites
Breports q [EL Add to Briefing Baok
& Create Shortout
& Properties
Favorites tab
Short cut to the report and dashboard
Tasks

Dashboards
=3 Expand @ Rename E‘
[IRss &P Create shortout ——
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h Editing & Creating Reports

. Folders

» [My Folders
|53 shared Folders

B3 TRAIN_ALMA Institution
» [@Dashboards

» CPrompts

> DReports

= ename
B)rss &P Create Shor
3¢ Delete @ Properties

& copy B Permissions
[

1. Creating report by copying a similar report to your institution

Action Usage example | Last Modified 5/21/2015 3:11:

Open| Edl
Print

Action Usz
Open | dit L&) Export v

e E Add to Briefing Book

Open | Edit BB Schedule

o= "&'m .

Actions pe 2015 3:11:35
T Add to Favorites
Open | Edit

odified 5/21/2|

ist Modified 5

(f Create Shortcut

BN

Facet Usa Last Modified
Open | Edit @) Properties

tout
FacetUsai -5 12015 3:11:3
Open | Edit | More +

h Editing & Creating Reports

Go to New > Analysis

Untitled

2. Creating Report from Subject Area

Add filters in the
selected columns

Select a subject

Drag-and drop
area columns

In As reefl

Criteria Results
~| Subject Areas
7 [@IPrimo Action Usage

Prompts Advanced

X =

| Selected Columns

B&E @

@ %

L= [ Action Usage
> [Dpates
L- [ Action Types

Ll

~| Catalog # b 7 @
List | Al [=]

£> My Folders

Double dick on column names in the Subject Areas pane to add them to the analysis. Once added, drag-and-drop colu
delete by dicking or hovering over the button next to its name.

Drop Columns Here.

~| Filters T oEg s

Add filters to the analysis criteria by dicking on Filter option for the spedfic column in the Selected Columns pane, or by
button after selecting its name in the catalog pane.

Add Filters Here.

b= [ Shared Folders
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Editing & Creating Reports

3. Configure Date Filter

Convert to sql to set up a fixed period
Column  Date

Operator | is greater than or equal to E‘
Value  psf25/2015 Ey
Add More Cptions « | Clear all
[CProtect Filter Advanced SQL Filter

onvert this filter to SQL

This page allows you to enter a custom whes

rDates'. Date” >= date '2015-05-25'

"Dates”, Date” »>= TIMESTAMPAD

(SQL_TSI_MONTH, -3, CURRENT_DATE)

Editing & Creating Reports

Syntax for other time parameters:

. Greater than the last 14days:"Dates"."Date" >=
TIMESTAMPADD(SQL_TSI_DAY, -14, CURRENT_DATE)

. Greater than the last 2years:"Dates"."Date" >=
TIMESTAMPADD(SQL_TSI_YEAR, -2, CURRENT_DATE)

. Greater than the last 3 months:"Dates"."Date" >=
TIMESTAMPADD(SQL_TSI_MONTH, -3, CURRENT_DATE)

. Greater than the last 1 week:"Dates"."Date" >=
TIMESTAMPADD(SQL_TSI_ WEEK, -1, CURRENT_DATE)

4/21/2017
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h Editing & Creating Reports

4. Creating Advanced Reports

Filtering a Report
Formatting a Report

Adding Graphs to a Report
Sorting Reports

Adding Totals to a Report

h Editing & Creating Reports

Dashboard

* Dashboards provide a personalized view of information

* Can consist of one or more pages

e Caninclude reports, graphs, and prompts (objects)

* Can be accessed from the Catalog or from Dashboard drop-down list

Actons =l
Scarch Actions
Search Actions
hiad a0 | reb | P | A
3500 it 2015 | 2015 | aues | s | aous | ames | oows | sors | ams
3000 sasic search szl sl sp] el asea] sl | sl s
oo \dvanced search 168 14 155 15 273 28 19
e seone - e | B
i onss tbes n 8 1 s 6 1 & 3 7
LSDQ Browse authors 14 1 T 14 6 4 5
Bromese Ubrary of Congress B 33 2 . 4
Browse page s | I Y N
12015 S5 |Browse
Feb2015 2015 Aug2015 bobjects 4 2l 1 9
nced seo
8 Govmac ooy arConress catunbers 18 Browos aunors
M Browss page I Browse related records.
W Browse subjects W Browse tiss
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h Creating Your Own Dashboards

Global Header > New > Dashboard

Enter Name, Description, Location (My
Dashboard or Institution-Shared), Content

Go to Catalog (lower left-hand pane)

Select reports from folders

Click More > Copy to copy report to your local
institution folder.

Navigate to your local institution folder and select

More > Paste to paste the report to your local folder.

h Custom Report (1)

Course Code Searched for in Primo

* Selected Columns * popular Searches

% @ course Codes i [[3 Searches
* Criteria feteti
Dietetics

Dietetics Total
Environmental Science

Advanced SQL Filter

((CHAR_LENGTH(Popular Searches”. "Search String”) = 7) AND (("Popular Searches”. "Search

String” LIKE '%1%') OR ("Popular Searches™. "Search String” LIKE '%2%') OR ("Popular

Searches™,"Search String” LIKE '%3%) OR ("Popular Searches”. "Search String” LIKE "%4%)

OR ("Popular Searches”, "Search String” LIKE '%5%7)) AND ("Popular Searches”, "Search

String” NOT LIKE '% %)
Environmental Science Total
Genetics

Genetics Total
Geology

Geology Total

dtniffu
dtnZpnu

env2egl
env2egw
env2rem
env3egl
env3egw

gen2eeq
genZege
gen2hmg
gen2mhg
gen3eeg
gen3hmg

geolpro
geo2iss

4/21/2017
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Custom Report (2)

Where users are coming from

* Selected Columns Sessions
5 Primo View . [ Sessions
* Criteria
S Date is greater than or equal to 07/15/2015
« Results AHD? Sessions is greater than or equal to 20

Where users are coming from

Primo View Sessions  Sessions
EXL_ALMA 200 0.0%
TEST_V1 58 0.0%
UnknownView 60 0.0%
Catalogue only computers 8,191 0.3%
Came from “Test Access” page in Alma and from “Find It @ Ex Libris” links in Google Scholar and other databases 265,173  10.1%
Library search 2,332,799 88.7%
Information unavailable 22,483 0.9%
Grand Total 2,628,964 100.0%

Custom Report (3)

* Dashboard Daily Snapshot

» Selected columns Dates Action Usage
= DAYNAME(Date) = ¢ B} Hidden Col i [] Searches = [3 Average =
* Criteria
"Dates”. "Date™ BETWEEN TimeStampAdd(SQL_TSI_DAY,-364,current_date) and current_date
* Results

Average searches per day in the past twelve months

DAYMAME(Date) Searches  Average

Maon 664,736 12,783
Tue 652,508 12,548
Wed 657,278 12,639
Thu 611,587 11,761
Fri 475,957 9,153
Sat 386,363 7,430
sun 551,528 10,600

Grand Total 3,999,957 10,989

12



* Criteria

* Results

Device
Laptop/PC
android
blackberry
ipad
iphone
ipod

wap
winphone

* Selected Columns

Sessions
2,008,477
28,191
21
31,675
32,824
56
5
579

Custom Report (4)

Device Usage

* Device and Browser Usage

Date is greater than or equal to 07/01/2015

Sessions  Actions

95.6%
1.3%
0.0%
1.5%
1.6%
0.0%
0.0%
0.0%

11,345,033
121,241

74

143,831
115,640
207

13

2,385

Actions
96.7%
1.0%
0.0%
1.2%
1.0%
0.0%
0.0%
0.0%

Grand Total 2,101,829 100.0% 11,728,434 100.0%

Browser Type Sessions

BlackBerry 18
Chrome 1,137,424
Chromium 502
Epiphany 2
Firefox 353,133
MSIE 210,740
Mozilla 16
Metscape 1
Opera 4,918
Safari 394,997
Silk 59
Unknown 19

[3 Sessions

Sessions
0.0%
54.1%
0.0%
0.0%
16.8%
10.0%
0.0%
0.0%
0.2%
18.8%
0.0%
0.0%

[3 Actions

Actions
71
6,492,137
2,569
11
1,916,171
1,344,943
45
2
21,197
1,950,967
235
86

5 Operating System

Actions
0.0%
55.4%
0.0%
0.0%
16.3%
11.5%
0.0%
0.0%
0.2%
16.6%
0.0%
0.0%

Grand Total 2,101,829 100.0% 11,728,434 100.0%

Dates

* Criteria

* Results

5 Month (short desd) &=,

Action Usage
[3 Clicked on “Show Hot Artides™ 3= [3 Total Primo Sessions =

Custom Report (5)

* Selected Columns

* Show “Hot Articles”

“f Date is greater than or equal to 01/21/2015

Monith (short desc) Clicked on “Show Hot Articles™ Total Primo Sessions

Jan 2015
Feb 2015
Mar 2015
Apr 2015
May 2015
Jun 2015
Jul 2015
Aug 2015
Sep 2015
Oct 2015
Nov 2015
Dec 2015
Jan 2016
Feb 2018
Mar 2016
Apr 2016
May 2016
Jun 2016
Jul 2016
Aug 2016
Sep 2016
Oct 2016
Nov 2016
Dec 2016
Jan 2017
Feb 2017
Mar 2017
Grand Total

132
1,188
3,446
4,210
4,169
1,519
1,207
3,115
3,409
3,674
1,289

531

700
1,095
2,964
3,702
3,905
1,482
1,273
3,191
3,024
3,210
1,152

7,569
93,415
272,418
297,789
510,653
218,243
166,280
417,787
450,251
467,926
168,169
68,752
23,007
163,024
391,102
471,859
488,470
215,163
204,155
490,872
433,616
508,577
181,430
105,598
180,276
264,987
619,026
8,005,419

4/21/2017
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More Custom Reports

* Example: Simple vs Advanced Search per year
* Use the Action Usage Searches example built in report
* Change the Criteria from Month(date) to Year(date)
* Filter to show only Advanced and Simple search

* Example: A similar report to Search terms by letter
* Use the Popular Searches Last Month example
* Edit the Search String Formula using substring

* Example: A report on all Pipes that took longer than 1 hour or
worked on more than x records
* Use Pipes example report
* Filter the Total time > 01:00:00
* Filter the Status for Completed
* Filter the Records > X

- - About| Logout]| Help
Primo Back Office
Primo Home > Schedule Primo Analytics ExLibris prir
Home Deploy & Utilities General LocalData Publishing FE & Delivery ~Search Engine Hello jeansa

> Scheduled Reports and Dashboards

Title*
Description
Analytics Folder*

Report Name*

Format* PDF v
Schedule Type* Scheduled Report
Frequency Manthly v| Day [1 v

Emails (Comma Separated)*

Cancel & Go back
To Scheduled Reports and Dashboards list

4/21/2017
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h New and Upcoming in Primo Analytics

Month
Rolling

Limit

Analytics
and REST

APls

ExLibris

h User Groups for Primo Analytics Mapping Table

Primo Back Office - Training Server (Demo only)
Prime Home > Advanced Configuration > All Mapping Tables

» Mapping Tables

Update for Owner: | CUSTOMER *|  subSystem: |Back Offce
Mapping Table Rows
Enabled User Group Values User Group Name
v staft.ustaff hstal Staft
v lundergraduate Undergrad
@ Ihgraduate bgraduale. ngraduate,igrady] [Graduate Studert (Masters)
-

Faculty.ufaculty hfacuity bfaculty taci  Faculty
Table Description: | Define user proups that will be inluded i Primo Analy fcs reports
Create a New Mapping Row

Cancel & Go back.
Ta Magping Table List

Home Deploy & Utilities General Local Data Publishing FE & Delivery  Search Engine

Table Name :

USER_GROUP*
Select Value
USER_GROUP1
USER_GROUP2
USER_GROUP3
USER_GROUP4

User Groups for Primo Analyties

OUTTIT 20:59:13 (Server Time)  About] Logout| Help
ExLibris primo

Hello ExibnsSupport

Search in Table:

Description Last Updated
v| St O4/17/17 By ExlibrisSupport Dslete
*| Undergrad 17717 By ExfibisSuppod Delete
v Graduate Student (Masters] Q41717 By ExlibrisSuppont Delete
v Faculty

4177 By ExlibrisSupport Delete

oI G

Starts counting once Values in Mapping
AL LRI CE L G user groups added Table come from ILS

4/21/2017
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h Next Steps and Support Resources

Knowledge o Technical Seminar Presentations
(located in the Cross-Product section of the CKC)
Center o Product Documentation

¢ |dea Exchange
. : e Common Primo Analytics Procedures
information on e Can Google Analytics be Implemented in Primo?

analytics report e Community Reports in Primo Analytics

Additional

Additional su_ppprt e System Status Pages
resources within Single Tenant ENV / Multi-Tenant ENV
the ExLibris « Developer Network
Ecosystem

W aza

Any Questions?

Hr i

ExLibris
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https://knowledge.exlibrisgroup.com/Cross-Product/Conferences_and_Seminars/ELUNA
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Analytics
http://ideas.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Analytics/050Common_Primo_Analytics_Procedures
https://knowledge.exlibrisgroup.com/Primo/Knowledge_Articles/Can_Google_Analytics_be_Implemented_in_Primo
https://knowledge.exlibrisgroup.com/Primo/Product_Materials/Overview_Materials/Spotlights/Community_Reports_in_Primo_Analytics
https://knowledge.exlibrisgroup.com/Single-Tenant_Status_Page
http://status.exlibrisgroup.com/
https://developers.exlibrisgroup.com/

Session Survey Evaluation

Please use the following link
https://www.surveymonkey.com/r/techsem2017
to provide feedback on your sessions.

4/21/2017
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