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Introductions

• Ping Gao

Ping joined Ex Libris in 2005. She had worked on Aleph 
implementation projects, MetaLib and SFX support before she 
moved to Primo support in 2012. She received MLIS and MS 
degrees from University of Pittsburgh.

• Matt Warnock

Matt joined the Primo Support Team at the end of 2014 and has 
recently transitioned to the Customer Success Team. He has 
worked in both public and academic library settings. He has a 
MLIS from the University of Illinois at Champaign-Urbana. 
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Agenda

1 Primo Analytics in a Nutshell

2

3

4

Action Identification

General Terminology

Editing & Creating Reports

5 What’s New
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Primo Reports (BIRT) vs. Primo Analytics (OBI)
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Primo Reports (BIRT) Primo Analytics (OBI)

Database Primo local DB Regional dedicated DB

Reporting Tool BIRT OBI

New Reports Difficult Easy

Editing Reports Difficult Easy

Identify Actions No Yes

Sharing Reports No Yes

Schedule 
Reports

No Yes

The Million 
Dollar Question!
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Primo Analytics

• Allow us to build, customize, and run reports 
on Primo activities

• Built on Oracle Business Intelligence (OBI)

What are 
Analytics?

• Primo Back Office > Primo Analytics

• Opens in a new window in OBI

• Default page opens to Catalog

Getting to 
Primo Analytics

• Anyone with institution-level Back Office 
Access (or higher)Access
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Primo Analytics – How does it work?

Data captured by 
beacon

Data collated and 
inserted into OBI

Institutions 
use OBI to 

analyze and 
report on 

data
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Action Identification

• Go to Primo FE

• Open Development tools (F12 in 
Chrome)

• Switch to Network tab

• Search for beacon

• Preform an action

• Check Query String Parameters

How to 
see what 
is sent to 

Primo 
Analytics
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Action Identification
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General Terminology
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Fact

Attributes

Subject 
Area

Measurements

Dimensions

Hierarchical 
Attributes
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General Terminology
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Primo Analytics – Global Header – Catalog
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Catalog  tab
First screen after logging in
Reports are saved including personal and shared 
My folders – Personal reports and dashboards (your login)
Shared folders 

Primo (out of box)
Primo Community  (all Primo customers)
Primo Institution (your institution)

Tasks – allows the user to make actions on the selected items in 
the ‘Folders’ section or the ‘Main Pane’ (like copy & paste, etc.)
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Primo Analytics – Global Header – Home
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Home Tab
Centralized workspace

Recent Activity – where I’ve just been
Most Popular
Create 
Browse/Manage
Get Started – OBI Help documentation
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Primo Analytics – Global Header – New
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New tab 
Analysis – Create a new report
Dashboard – Create a new dashboard
Options under the Published Reporting subhead are
related to OBI only and are not accessible. 
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Primo Analytics – Global Header – Favorites
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New tab 
Analysis – Create a new report
Dashboard – Create a new dashboard
Options under the Published Reporting subhead are
related to OBI only and are not accessible. 

Favorites tab 
Short cut to the report and dashboard



4/21/2017

8

© 2017 Ex Libris | Confidential & Proprietary

Editing & Creating Reports

1. Creating report by copying a similar report to your institution
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Editing & Creating Reports

Go to New > Analysis
Select a subject 

area
Drag-and drop 

columns
Add filters in the 
selected columns

16

2. Creating Report from Subject Area
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Editing & Creating Reports

3. Configure Date Filter

Convert to sql to set up a fixed period
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Editing & Creating Reports
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Syntax for other time parameters:

• Greater than the last 14days:"Dates"."Date" >= 
TIMESTAMPADD(SQL_TSI_DAY, -14, CURRENT_DATE)

• Greater than the last 2years:"Dates"."Date" >= 
TIMESTAMPADD(SQL_TSI_YEAR, -2, CURRENT_DATE)

• Greater than the last 3 months:"Dates"."Date" >= 
TIMESTAMPADD(SQL_TSI_MONTH, -3, CURRENT_DATE)

• Greater than the last 1 week:"Dates"."Date" >= 
TIMESTAMPADD(SQL_TSI_WEEK, -1, CURRENT_DATE)
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Editing & Creating Reports

19

Filtering a Report

Formatting a Report

Adding Graphs to a Report

Sorting Reports

Adding Totals to a Report

4. Creating Advanced Reports
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Editing & Creating Reports

Dashboard
• Dashboards provide a personalized view of information
• Can consist of one or more pages
• Can include reports, graphs, and prompts (objects)
• Can be accessed from the Catalog or from Dashboard drop-down list

20
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Creating Your Own Dashboards
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Global Header > New > Dashboard

Enter Name, Description, Location (My 
Dashboard or Institution-Shared), Content

Go to Catalog (lower left-hand pane)

Select reports from folders

Click More > Copy to copy report to your local 
institution folder.

Navigate to your local institution folder and select 

More > Paste to paste the report to your local folder.
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Custom Report (1)

Course Code Searched for in Primo

• Selected Columns

• Criteria                                   
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Custom Report (2) 

Where users are coming from

• Selected Columns

• Criteria

• Results
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Custom Report (3)

• Dashboard Daily Snapshot

• Selected columns

• Criteria

• Results
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Custom Report (4)

• Device and Browser Usage

• Selected Columns

• Criteria

• Results
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Custom Report (5) 

• Show “Hot Articles”

• Selected Columns

• Criteria

• Results

26
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More Custom Reports

• Example: Simple vs Advanced Search per year
• Use the Action Usage Searches example built in report
• Change the Criteria from Month(date) to Year(date)
• Filter to show only Advanced and Simple search

• Example:  A similar report to Search terms by letter
• Use the Popular Searches Last Month example
• Edit the Search String Formula using substring

• Example: A report on all Pipes that took longer than 1 hour or 
worked on more than x records 
• Use Pipes example report
• Filter the Total time > 01:00:00
• Filter the Status for Completed
• Filter the Records > X
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Scheduling Analytics
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New and Upcoming in Primo Analytics
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18-
Month 
Rolling 
Limit

User 
Groups

Analytics 
and REST 

APIs
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User Groups for Primo Analytics Mapping Table

Add up to 8 user groups
Starts counting once 
user groups added

Values in Mapping 
Table come from ILS
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Next Steps and Support Resources

• Technical Seminar Presentations

(located in the Cross-Product section of the CKC)

• Product Documentation

Knowledge 

Center

• Idea Exchange

• Common Primo Analytics Procedures

• Can Google Analytics be Implemented in Primo?

• Community Reports in Primo Analytics

Additional 
information on 
analytics report

• System Status Pages

Single Tenant ENV / Multi-Tenant ENV

• Developer Network

Additional support 
resources within 

the ExLibris 
Ecosystem

31
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Q & A

Any Questions? 
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https://knowledge.exlibrisgroup.com/Cross-Product/Conferences_and_Seminars/ELUNA
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Analytics
http://ideas.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Analytics/050Common_Primo_Analytics_Procedures
https://knowledge.exlibrisgroup.com/Primo/Knowledge_Articles/Can_Google_Analytics_be_Implemented_in_Primo
https://knowledge.exlibrisgroup.com/Primo/Product_Materials/Overview_Materials/Spotlights/Community_Reports_in_Primo_Analytics
https://knowledge.exlibrisgroup.com/Single-Tenant_Status_Page
http://status.exlibrisgroup.com/
https://developers.exlibrisgroup.com/
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Session Survey Evaluation

Please use the following link 
https://www.surveymonkey.com/r/techsem2017
to provide feedback on your sessions.
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http://knowledge.exlibrisgroup.com

https://www.surveymonkey.com/r/techsem2017

