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Why Mobile? Why Now?

T: MNews Startups Mobile Gadgets Enterprise Social Europe

Trending 44 Facebook Tesla Snap

U.S. consumers now spend 5 hours per day on mobile

devices

Sarah Perez (@sarahintampa

HODES R0

US Time Spent By App Category

8% BROWSER Browser 8% Facebook 19% 92% APP

Other 8%

Sports 2%
News & Weather 3%
Productivity 9%

Snapchat 2%

US Daily Mobile Time Spent

Lifestyle & 5 HOURS Messaging/Social 12%
Shopping 5%
Utilities 9% YouTube 3%
Gaming 1% Music, Media
& Entertainment 15%
Q12013 Q12014 Q2 2015 Q4 2015 Q4 2016
@ FLURRY @ FLURRY




B Years in Supporting Students Services

[ campuslY] ]

[ 5 Summon@]

[ Voyager ]




The Urgency of Mobile Apps

5mins 68%

32% check their use smartphone while
phone within 5mins of having dinner with
waking up family

80% 89%

use their use their phone
smartphones while during work hours
with friends

Deloitte.

There’s no place like phone

Consumer usage patterns in the
era of peak smartphone

ExLibris



B Mobile is Everything

“It is easier to communicate with “l use it all the time, it allows me to
fellow colleagues that are within your l'I'I'[H communicate with my friends easily and to
course. It is an effective method of show them bits of my life that | couldn't

team and group work.” show them with text messages only”

“It really helps to have a free \
messaging app that keeps nNGnS“H
me connected to my family ‘ “It's fun and a good way to
anhdfrie;/;ds, . ma(titerh ; YUUTUB[[ " d il —— connect with friends. The new
where they are and wha | WY1 ] . i )
W vice they use.” C”Y QPP[H " GO0GLE filters have improved it

ppuse. massively and made it an

exciting app to use.”
spgriry GOOGLE MnPs

“It is entertaining (watching / M[SS[NG[R —

videos, sharing photos) and “I can browse through photos of the people |

educational (reading “It allows me to keep in touch with friends and see follow and get inspiration for new places to
articles).” what they're up to and also let other people know go and new food dishes to try/cook.”
what I'm up to.”

Understanding the Digital Lives of University Students, campusM and Alterline Market Research, http://bit.ly/2nfZHFq



l Introducing Ex Libris campusM

Transforming Your Campus Services
Into a Personalized Mobile and Portal Experience




Bl campusM in 3:49 minutes (part )

campusiYl '] ENGAGEMENT
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Bl campusM in 3:49 minutes (part )

Consolidation,
. Deep Integrations

Asian Civilizations

Announcements

O

Asian Civikizations

243 - Wood Green

T
Wolverhampton Tomorrow Sunday
e 1004 & 12° &)
4° 3 8° Announcements - Assignments
s Mostly Cloudy Breezy 2C= Aval\

" 5
m+ Expected Time - 19:15
Enrolment Departure Time - 19:15 Careers Connect




campusM in 3:49 minutes (part Ill)
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campusM

eeeeo Verizon T 9:44 AM @ 7 74% m.
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Registration
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ll Providing a Native App Library Services

sssec EFE T 9:36 AM

< Back Library

Search Q

(Back

The Prince

Loans

Search Results - Showing 50 out of
2272087

Your Search Results

Fines

The prince
g Book

50.00

Machiavelli, Niccold

i
111

DISCOVERY = MY ACCOUNT = VIEW ONLINE

Cambridge ; New York :
Cambridge University Press

1988

o}

AVAILABILITY = CUSTOM LINKS Q & % ‘

Search Account Links

Data downloaded : a moment ago

areecEE T

My Account

Total

u Overdue

Requests

Requests

9:36 AM

Library

Opening hours
Help

Contact us.

Room bookings

ExLibris




Bl Food Options

eeee0 Verizon T 9:44 AM @ 7 74% W

 VONTANA

aseec Verizon F 9:44 AM

£ Back Food Zoo Menu
..... —_ 245 AM

¢ Back Food Zoo Menu

€ Prev Day Next Day

IMPORTANT
CONTACTS

& ProvDay NextDay

Breakfast
7:15 AM - 9:30 AM

- £
5 . . Continental Breakfast
‘. ! 9:30 AM - 10:45 AM
y STUDENT Lunch
; GROUPS 11:00 AM - 1:30 PM

< Chicken Chili Blanco

Mutrition Informatior

Portion Size: 8oz

Light Lunch
1:30 PM - 4:45 PM

Garbohydrates: 29 Grams

Fal: 4 Grams

Dinner
5:00 PM - 7:30 PM

Protein: 15 Grams

MENUS = NUTRITION INFORMATION = ALLERGENS @ +9 =

SOCIAL

PREFERENCES = INGREDIENTS FOURe | DIRECTORY| PARKING

Data dewnioaded : a moment age

Food Zoo Menu Webpage

Data downlosded : a moment ago
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Bl Emergency and Personalized Alerts

1:53 PM @ 7% %I

1:53 PM

Alerts

P

& Alerts

TGERMAL  TGeRGARD  CAMPUSMAPS | IR

H "" ° Severe Weather Alert: QUEENSBORO...

L4 Severe Weather Alert: QUEENSBORO...

Severe Weather Alert: QUEENSBOROUGH
COLLEGE CLOSED THURSDAY, FEBRUARY
9,2017

Severe Weather Alert:

Due to expected severe weather, Queensborough
Community Collage Is closed for all regularly
scheduled day and evening classes and activities
on Thursday, February 9, 2017,

Severe Weather Alert: QUEENSBORO...

ACADEMIC

CALENDAR ® Sovere Weather Alert: QUEENSBORG..

ALL essential and emergency personnel are
expected to report to work on Thursday, February
9, 2017. These individuals should contact their
immediate supervisor for instructions on work
assignments and hours to report to work.

Any additional storm related delays or closings
will be distributed through CUNY Alert. QCC e-
mail and the College website.

PERSONALIZED = ROLE-BASED
CROSS PLATFORM = TEXT = HTML



Interactive Open Days

TOUR POINTS = NOTIFICATIONS
ANALYTICS DRIVEN

®see0 Verizon T 8:57 AM @ 67% W)

Open Day 8 October 2016

@ Verizon ¥ 8:57 AM

<Back

Campus Explorer
-

verizon %

& Campus Explorer Pembenan
Instruc

Pembearton

BmL!,hg

o

will re & an alert wh C
places of interest listed bel

Richmond Building
Faculty of Lifo S

The Hub
Richmond Building

Add to Favorite

Horton A
Faculty of Health Studies

Directions

| Aople Maps

Horton D

School of Media Design and Technology Around Here

Re:

Data downloacled : a moment ago

entre
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l It Can Also Have Practical Uses!

M CAMPUSM - CONCEPT NA now

BEWARE! Oren is within 20ft. Prepare your
talking points.

Slide for more




Bl From Laundry to Fix My Street

® ~ Q iLancaster | Students & Staff
- o,
o &
Registration i i

LUMES eg'l'iclﬂt Rgglesdt?aﬁl:ﬂn

o, W,

0 o

l ' Conferences University Photo Upload
Developmet

REACTIJS = EXTENDABLE = CODE SHARING
STUDENT ACCREDITATION |
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And Many More...

P ®18
Imperial Mobile

TRY A GROUP CLASS
WORKOUT AT ETHOS

5 ) W

Mentimeter Library

| =] 8
Gre ion

PC Availability

Transport (Cent Library)

2

SCEHDULE = PC AVAILABILITY = GRADES = MAPS = LMS = EMAIL = CAREERS * EMERGANCY = EVENTS = PRINT CREDITS

meciic Verzan = 2:14 AM

€ Back PC Availability (5)

Campus Maps Campus

Central Library Cafe
7 seats of 21 froe | updated 7 Jul 2014 10:41

Central Library Level 1 —Walfson Suite
22 seas of 50 free | updated 7 Jul 2014 16:41

Central Library Level 1- mobile zone
1% seats of 24 free | updated 7 Jul 2012 1541

Central Library Level 2
27 seats of 47 free | updated T Jul 2074 10341

Central Library Level 4
1 seats of 78 free | updated 7 Jul 2014 10141

Data dovmioadied : 3 moment ago

Grades

Grades

and Evalution

Ao Sersestor 2016

Subjoct Geosclence
102N - Intro to Phy

Spring Semester 2016
R ceooence

A

101N - Intro ta Phy

Data downloaded : 3 moment aga

4:39 PM ‘ scoue Verizon ¥ 2 11:56 AM
Parking (9)
- CLASSROOf* STUDEN

11, POLLING B

PC AVAILABILITY
=

Dewolfe Street (57 Spaces) (i)

™ R |RECTORY

pECTeRY LIVE-TRAINS

Enrolmer

CKBOARD LITE

55 - Bakers Arms.

8:45 AM

Alumni

Benefits and Services
Exclusive Alumni benefits

Bradford Connect
Online portal

Get Involved

How you can make a difference

Groups and Networks
Keeping in touch

ExLibris



Say Hello Everyone!

mpton team is growing all the timell pic_twitter.com/Vit0daFigP

L ]

ExUBrls



B Connect With Our campusM Team

Mexico

Col(&&g /\'\UNIVERSITYOF “ @
s &F MONTANA

WASHINGTON STATE
@U\‘T\’ERSTW NYIT

CONTRA COSTA COLLEGE
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Clear the Rest of Your Day!

Renaissance Schaumburg
Caonvention Center

Luggage

'\I-'l\'-":lrﬂ!_]{_l
Entrance [ Exit

campusM Demo
Wed May 10 2017, 1:30pm-2:15pm, Innovation

campusM

campusM Product Update, Roadmap, and Q&A

Wed May 10 2017, 2:30pm-3:15pm, Innovation

campusM

wony
PIY 151

Hydrotherapy Poaol



THANK YOU!

———————————————————————————————————————————————————————————————————————————————————————

. Services . Experience - Personalized ' Meaningful
. Consolidation . Consistency " Interactions Insights
e 0
S a%a sl
=%
e




