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HELLO!



WHAT IS UX AND UI?



–Steve Krug

“Designing, building, and maintaining a great Web site 
or app isn’t easy. It’s like golf: a handful of ways to get 

the ball in the hole, a million ways not to. Anyone who 
gets it even half right has my admiration.”



NOT ALL USERS ARE THE SAME 
THEY WON’T ALL DO IT THE 
WAY YOU EXPECT THEM TO.



DON’T MAKE A USER THINK!









• Useful: Does it do something people need done?

• Learnable: Can people figure out how to use it?

• Memorable: Do they have to relearn it each time they use it?

• Effective: Does it get the job done?

• Efficient: Does it do it with a reasonable amount of time and 
effort?

• Desirable: Do people want it?

• Delightful: Is using it enjoyable, or even fun?



THANKS!
simon.bonds@exlibrisgroup.com
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