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Community
Collaboration

THE VALUES WE BELIEVE IN

Continuous
Innovation

Helping libraries 
make a difference

Service  
Excellence

Open 
Interoperability
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ADDRESSING YOUR NEEDS, SHAPING LIBRARIES’ FUTURE

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Unified library management 
and discovery

Libraries at the heart of teaching, learning, and 
research

Cloud-based, unified library 
services platform

Solutions for extending the 
library’s reach and impact
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>26 K
Library staff 
using Alma

Launched the new 
Alma user interface

>550
Enhancements 

released

Integrated Summon 
with Alma

>1000 TB
Preserved 
by Rosetta

Extended workflows 
of Rosetta-Alma-Primo

>11 K
Live course 
reading lists

New copyright, digitization 
and purchasing flows

Key personalization and
analytics enhancements 

>2 M
Active 

students

Rolled out the new 
Primo user interface

>30%
Increase in 

searches vs. 2016

Two new data centers 
established (Canada & China)

>7,000
Institutions in 
the Ex Libris 

cloud

2017 HIGHLIGHTS

Aligned knowledge base
experience across products

>200
Ideas on the 

Idea Exchange
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Library management
Smart analysis, collaboration, 
and recommendations

Discovery
Enhanced exploration 
services using big data

Research
New research services 
platform

Mobile campus
Increased focus on student 
retention & engagement

Teaching & Learning
Extended reading list 
personalization & insights

Services
Global professional services, 
expanded Customer Success, 
new learning portal

Ex Libris–ProQuest 
Enhanced workflows & integrations

2018 KEY FOCUS AREAS

NEW SERVICES, 
GREATER VALUE
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BUILDING THE FUTURE -

BEYOND 2018

Personalized User 
Experience

Teaching & Learning 
Excellence

Research focused
Services

• Even more Cross-institution collaboration
• Campus-wide engagement
• Big data analytics 

• Deep learning & AI
• Adaptive recommendations
• Contextual discovery

• Teaching effectiveness & 
outcomes 

• Mobile engagement 

• Research impact showcasing
• Text analysis for automated 

workflows

Library 
Impact
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Collaboration as a Core Value

7

NERS 
Voting

Idea 
Exchange

Product 
Working Groups

Collaborative 
Testing

Focus & Special 
Interest Groups

Developer 
Network

Library 
experience

Infrastructure

ProQuest 
Synergies

Industry 
expertise

Product 
extensions

Product 
feedback

Industry 
advocacy

Institutions’ 
voice

Software 
expertise

Supporting 
platforms

Putting libraries at the 
heart of teaching, 

learning, and 
research
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• 3 grants for IGeLU first-year attendees

• 3 grants for ELUNA first-year attendees

Conference Grant: IGeLU/ELUNA First-Timers

How to apply?
First-timers to submit up to 250 words on:
How will attending the IGeLU/ELUNA conference contribute to my 
professional development?

Grants include:

• Conference fee

• Up to $1000 travel grant

Enter your submission at: www.value.exlibrisgroup.com/first-timers

Entries will be evaluated jointly by Ex Libris and the IGeLU & ELUNA 
steering committee
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THANK YOU
Bar.Veinstein@exlibrisgroup.com 


