Respect the past, ‘
Improve the present,
Embrace the future

—
Dvir Hoffman, VP Resource Management Solutions EXLIDI-IS
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LOAN TRANSACTIONS COUNTRIES: #BIBS:

IN 2017:

21,560,798 33 688,307,959 /
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RESPECT THE PAST

"Those who do not

learn from /u]fory are

doomed fo repeaf it

George Santayana

philosopher, essayist, poet, and novelist
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Today, libraries are all about collaboration
-,5[ V.'f“ : ; 1 . . ‘ N
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Libraries are all about collaboration

ES ExLIbris Alma

X

Joint Collection ; . y A
Development Joint Acquisition Metadata | B
Administration & Analytics Open Testing

Configuration Framework

Exngns



Bl Open testing framework

« Return to Dashboard

Alma

QOverview Todo Milestones Test Runs & Results

Regression - RM - Authorities

2017-08 - Regression

0 In Progress (0%)

86 Passed (99%)
0 Failed (0%)

0 Blocked (0%)

0 Deferred (0%)

0 Automated (0%)

999% Passed

0/ 87 untested (0%).

Filter: |

MARC21 Browse Bib Headings (2)
Title Autotest name
Institution
Network

Uniform Title

Test Suites & Cases Reports

@ & il Reports ~

0 Retest (0%:)
0 No Go (0%)
0 Regression (0%)

[ ELTNGES

L, Suite

13736057 R0 0

Type Priority Estimate Milestone
Manual Medium Nene June 2017
References Automation Subtype Environment
None candidate Regression type
Yes Member of
consortium

Preconditions

URM-53571
URM-53006

Steps

1 Open RM menu and click on "Browse Bibliographic Headings”

Working On ~ | Ela Shachar ~ | Help

Created by Ela Shachar. Belongs to milestone

Tests & Results
Activity
Progress

Defects

\\.| Copy CZ AUTH - MARC21 text
\\.| Copy CZ AUTH - MARC21 ID
\\.] MARC21 MD Editor

\\.| MARC21 Browse Order

.| MARC21 Special Fields - 600

I MARC21 Browse Bib Headings

SOLUTION:
e Shared testing platform

* Reduced test effort via collaboration

.

fed

[e

FARCZ T IO T

Mames
Subjects

\l.] MARC21 ID Prefix link update delete



Bl Open testing framework

Alma Customers

QOverview Todo Milestones Test Runs & Results Test Suites & Cases Reports

Test Suites & Cases I @ Add Test Suite

PILOT STARTED FEEDBACK GATHERING PILOT SUMMARY OFFICIAL LAUNCH

August 2017 Nov 2017 Dec 2017

Thank You Pilot Users!

| ExI} Regr At ORBIS) .
asfis ce ' ' ' State Library
| UlB]@ 1 Curtin University CASCADE .)A a State Library

The

University
s

| ExIf Regn Infra et Sheffield.

Ha

=]

[ e—— .\ gHEQUNIVERSITY UNIVERSITY UNSW
| Has ' F (QUEENSLAND of MANITOBA 5 SYDNEY
| o Shaversirvor Minnesoms Mg L usraniia o
| Has
| Exl - Regression - Resource Management and Consortia 0 Runs

Has 36 sections with 103 test cases.
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Yesterday's
libraries were

limited by
routines
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Today, I|brar|es are focused on efficiency & innovation

EXlerIS '-A‘lu—ltocl)driTr]\Z:IL?pr:j;te . Realtime | Publishing& | Efficient user
Alma « Cataloging Ordering - Importing experience

Exngns



ALMA’S NEW
USER INTERFACE

Completely new
visual design

Personalized &
Customizable

Responsive - works
on any device

Intelligent — adapts
to your behavior

Intuitive & user
friendly

|
1
A
]
|

~J 7 O(y of early adopters are
O using the new Ul daily
users switched to the

3 1 1 2 new Ul in the first 48

hours

Just the beginning:

* Integral part of development cycle
* Committed to continue working with the community

Exlens



In the past, libraries

had limited ways to
connect to the
institutional ecosystem

© 2017 Ex Libris | Confidential & Proprietary



Today libraries are
equipped with

multiple means to
become connected

ExUibris Alma

* Open platform
* Industry standards
* Linked data

* BIBFRAME
* APIs

© 2017 Ex Libris | Confidential & Proprietary

ExLl'I?ns



ExLibris

© 2017 Ex Libris | Confidential & Proprietary


https://developers.exlibrisgroup.com/live/
https://developers.exlibrisgroup.com/live/

DATE DUE

MAR 14 1368
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DEC 1 |

Yes’rerolag libraries

were about

MY library
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' Today, libraries are
about comparing and
improving

ExLibris.Alma

I

Benchmark and
comparative analytics

ExUan
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How am | do

ics —

s benchmark analyt

4

B Alma

Physical - Avg days from POL sent to item arrival

%% of on time returns (by month)

% of fate returns (by month)

23-30 W30-37

Wis-23

W i5- 18

11-15

mE-1t

7.9
Mum of
electronic
collections
in
repository
(total)
- AVG

L] L]

Inst 10550959
Inst 25717585
Inst 89376254
Inst 36213099
m Inst 76126882
L Inst 8272706

m Inst 70631507
m Inst 26172727

m Inst 8658111

m Inst 34207127
m Inst 57408660
m Inst 19152134

Inst 14288967
Inst 28695659
Inst 19937331
My Institution
Inst 61976337
Inst 29540936
Inst 40499523
Inst 40731211
Inst 28658645
Inst 7616364

Inst 50805731
Inst 23642762

tutions

Instl

313 4O W

have agreed to share
their data anonymously

Of all Alma

Inst 10550959
Inst 89376254
_ Inst 76126882
- nsk 25717585
nst 36213099
l Insk 70631507
m Inst BE58111

m Inst 57408660
m Inst 26172727
m Inst B272706

Inst 19937331
Inst 19152134
Inst 61976337
Inst 28695859
Inst 34207127
Inst 50805731
Inst 7616364

Inst 40731211
Inst 29540936
Insk 23642762
My Institution

Inst 28658845
Inst 14288967
Inst 40499523

Institution

- _____________

01 JO LNy




Great adoption of benchmark analytics

Institutions have been running

5 O benchmark reports in the last
2 months (at least 10 reports)

|
1 2 OO Benchmark reports were
) run in the last 4 months

EfoISns
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What do we

NEW Ul
hear from VOU? | want a ‘better’ Alma
A
COLLABORATIVE NETWORKS ExLibris IDEA EXCHANGE & NERS
We need to work together o . | have a great suggestion
better Exb!nbarls Exb:nbarls
ANALYTICS DIGITAL RESOURCES

| need to know more ExLibris SR ExLibris | want all of my resources
/ \ Alma Alma
about what’s going on to be managed together

RESOURCE MANAGEMENT exLibris ExLIibhs ACQUISITION WORKFLOWS
| need better tools to manage Alma Ame | want less manual work
my catalog/resources exLibris

Alma

RES. SHARING AND FULFILLMENT
| want to provide my
users with better services



. oo R e

\V « Finish full * Work with FG on ¢ Incremental

deployment ~next phases improvements
* Handle open issues f§°* ldentify workflows  New/Enhanced
and system-wide workflows
elements
better Alma — ® _ ° °
“y 11”7
New “Ul EOY 2017 Q1 2018 i 2018

| (and beyond)

ExLIB_ns
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Ideas (Alma) Users (Alma)

* 824 Open ideas 2915 Total users
I have a great \ | - 36 Created in last 30 days |
| N AR 2167 active this year

suggestion
Idea Exchange

/ ‘; L f'“"\‘\

ExLibris
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Planned

* Add Functionality to the
Scan In Function in the Alma

Completed

‘ ‘ e Add the option to display call
: number in all tabs (loans,

| returns, requests) of the
patron account.

* Physical item recall: option
to recall more than one copy

e Add "Previous User" in
Manage Patron Services

--------------------------------------- * Alternative process for
| * RESTful API for the Alma Link resource-sharing borrowing

Resolver L requests rejected by last
partner on rota

w a AW

exLibris

| have a great
suggestion
Idea Exchange

* Batch job for deleting
holding records

e Allow reactivation of
withdrawn items




suggestion
NERS

| have a great

~

ADMINISTRATION:
Excel exports from Alma for titles and items - adding MMS ID

ADMINISTRATION
Expand Repository advanced search options

ANALYTICS:
Add ability to report on past events

FULFILLMENT:
Alert / message for non-renewed patron loans

RESOURCE MANAGEMENT:

3512 VOTES

2231 VOTES

1584 VOTES

1426 VOTES

1328 VOTES

' ExLibris



2017

E.-RES.OURCE MANAGEMENT o ' ' 3469 VOTES
Simplify process to remove, relink, and delete portfolios in electronic collections

| have a gr eat ACQUISITIONS

More flexibility to update order records 2615 VOTES

suggestion RESOURCE SHARING 2462 VOTES

DOl and PMID in a resource-sharing request

NERS RESOURCE SHARING

Alternative process for resource-sharing borrowing requests rejected by last partner on rota

FULFILLMENT

loan embargo parameters needed

FULFILLMENT

Show the number of holds on an item in Primo's Get It tab, status
RESOURCE SHARING

When placing a resource sharing request item requestability as well as loans availability must 1327 VOTES
display in Primo

FULFILLMENT

Ability to send hourly overdue notices

FULFILLMENT

Display request history in Item Fulfillment history

E-RESOURCE MANAGEMENT

Perpetual access indication and coverage needed at portfolio level
T 4 7 a2~

v \

2348 VOTES

1856 VOTES

1745 VOTES

1294 VOTES

1132 VOTES

1112 VOTES

ExLibris
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I want all of my
resources to be exUbris The Only Solution For Managing

managed together - Alma Electronic, Print & Digital Assets
Digital

99 fables by/.Vil'am March ; edited with an introduction by William T. Going ; illustrated by Richard Brough. EditRecord  Representations
Book {Book - Electronic} still image; computer; online resource By March, Language: English

William, (2016) ISBN: 0-8173-8585-1 and others
Subject: Fables.

® Digital (1) Collections (1) Other details

99 fables [electronic resource] / by William March ; edited with an introduction by William T. Going ; illustrated by Richard Brough. EditRecord  Holdings

Book {Book - Physical} text; computer; online resource By March, William, Medium Type: [electronic resource] /
(Tuscaloosa, Ala. : University of Alabama Press ©1988.)

Subject: FICTIOM-General. Fables. Electronic books.
Series: Library of Alabama classics

Language: English
ISBN: 9780817385859 and others
Record number: (OCoLC)786005708

@ Physical (1) Other details

99 Fables [electronic resource]. Edit Record  Portfolio List

Book {Book - Electronic} text; computer; online resource By March, Medium Type: [electronic resource].
William. (Alabama : University of Alabama Press 2011.)

Subject: Electronic books. English Languages & Literatures and others
Series: Library Alabama Classics

Language: English
ISBN: 0-8173-8585-1 and others
Record number: (CKB)2670000000176591

Electronic (1) Other details

EXLIBI’IS
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| want all of my

resources to be
managed together -
Digital

EXLIEI'IS



66
I want all of my
resources to be

managed together -
- Digital ’9 AWl -AR SN A NGV ——
Curating Exposing Data Flexible ]
Unique Content  Digital Content  Safeguarding  Implementation Analytics
* Dublin Core * Publish to Google * Extended audit * Migration Tools * Deposit status
application profiles Scholar history "otification
* Normalization * Enhanced delivery ¢ Grace period « New digital subject
;:|§;ort for Dublin g et ine aeiveny ];Z\r/;?t?r::nt 3 -
Core * Social tagging * Send periodical

deposit reports
* Persistent identifier

generation and

integration

EXLIBI'IS
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I want all of my
resources to be
managed together -
Digital
N 29

Join this session!

Moving your digital collections to Alma

Adi Alter, Director of Product Management, Digital Resources
Tuesday, 12:30-13:00

EXLIB_I'IS



| want less manual
work - Acquisition

Workflows

Vendor System

API Transfer of Order Information

FTP Transfer
—

Invoice EDI /FTP

Librarian

I

exLibris
Alma

User searches vendor system and
builds list of books to order or picks
from an approval list

Order is placed in vendor System
which causes order data to be sent
via AP| to Alma. An order line and a
bibliographic record is created in
Alma

Optional: Overnight a more
complete MARC record is sent to
Alma via FTP which overlays the bib
record created by the API

Invoice data and MARC records flow
to Alma ILS system via EDI/FTP when
book is shipped

ExLibris



| want less manual
work - Acquisition

Workflows

casalinilibri OASIS | HARRASSOWA

New and Improved

GOBI'
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I want less manual
work - Acquisition
Workflows

Objective:
Streamline the process of managing institution
entitlements in Alima

Solution:

> ,’ Automatic service that regularly updates institution
entitlements with information retrieved from vendor
on a scheduled basis

Coming Soon: Ebook Central
Alma

Community
Zone KB

Activate/Deactivate
relevant titles
Scheduled API Call

Alma EEEE—— E-Book
Institution S — Central

Customer Specific
Title Entitlements

ExLlf)_ns



I want less manual
work - Acquisition
Workflows

Join this session!

Just What You Ordered:
Real-Time Ordering with Alma and ProQuest Book Platforms
Yoel Kortick, Senior Librarian, Ex Libris

Aine Rice, Director Book Sales EMEA, ProQuest
Tuesday, 13:45 - 14:30

ExLibris



2015

2016

Borrowing
Requests

Lending
Requests

Borrowing
Requests

Lending
Requests

(14

North America

332,425

288,546

North America

386,579

380,414

I want to provide my users with
better services — Resource Sharing

and Fulfillment
Asia Pacific /
Europe Australia Sum

Europe

189,732

110,064

Asia Pacific /
Australia

416,057

305,616

Sum

600,339

512,419

ExLIB_ns



I want to provide my users with
better services — Resource Sharing
and Fulfillment

ExLans
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I want to provide my users with
better services — Resource Sharing
and Fulfillment

b

Functional Highlights:
* Walk-In loans

s Return anyWhere Patron Identification

* Direct requesting
* Pick up anywhere

* Consortial patron
card in Primo

exLIbris
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I want to provide my users with
better services — Resource Sharing
and Fulfillment

Fulfillment Network (Consortial) )

e

Broker (regional)

P2P

& & <&

Broker

Exngns
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I want to provide my users with
better services — Resource Sharing
and Fulfillment

b

Join this session!

Resource Sharing: Local, Regional, National, and Global
Moshe Shechter, Product Manager, Resource Management,

Ex Libris
Tuesday, 15:00 — 15:45

ExLlf)'ns



Already supported

Planned to be added

BR4 (SUSHI) « MR1 (SUSHI)
BRS (SUSHI)

CR1

DB2

JR2

2017 Ex Libris | Confidential & Proprietary



Electronic  Physical

SIBE Inventory Inventory

T 2 [f Location | fShared Folders/Alma/Titles/Reports 99112861970001021

99137763680601021
Type |All | Sort | Mame A-Z | [ Show More 99137763680701021

Overlap P and E - Prompt by Dewey Number | Last Modified 12 Charvet, John. 9999262130001021
Open | Edit | More » Freedman, Jane. 99105745270001021
Hurley, Jennifer & Author 99137763680101021
Overlap P and E - Prompt by LC Classification Code | Last Modi Seltzer, 5. Scholz, and 5. Melavala 99137766559701021
Open | Edit | More = Walsh, Correa Moylan, 1862- 99111216910001021
and affect at the scene of argument beyond the trope of the angry feminist Tomlinson, Barbara, 1941- 99108606150001021
Overlap P and E - Prompt by title range | Last Modified 12/27/2(] Tomlinson, Barbara, 1941- 99137784075601021
Open | Edit | More « and community 9999332150001021
Weiss, Penny. 99137785083301021
and cultural studies 99104554300001021
Open | Edit | Mare = 99127066550001021
and motherhood in germany 1800 1914 Allen, Ann Taylor, 1944- 99100512340001021
Allen, Ann Taylor, 1944- 99137731374001021
and nationalism in the third world Jayawardena, Kumari. 99103263680001021
Jayawardena, Kumari, 99119335700001021
Jayawardena, Kumari, 99137731239201021
feminism and politics 99118932970001021
99127066180001021
Phillips, Anne, 99127066230001021

Overlap P and E - Prompt by word from subject | Last Modified

Overlap P and E - Prompt by word from title | Last Modified 12]
Open | Edit | Mare =

= = T =T =T = T = S = T = R S = R = TS =
OO e O e O RO RO R O R OO e OO




Overlap & unique record comparison with peer institutions

5000000
4500000
4000000
3500000
3000000
2500000 I -
2000000
1500000
1000000

500000
0

John Smith City College Yilis Institute State Technical Central Park
University College College

Total Records W Overlap with my Institution

ExUan
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Usage
) E-resources (COUNTER)

=0

Cost

E-resources

(COUNTER)

ExUan



Analytics and Your Neighbors —
Comparative Approaches & COUNTER Report Management in the Alma Update

Yoel Kortick, Senior Librarian, Ex Libris
Tuesday, 15:15 - 16:15

2017 Ex Libris | Confidential & Proprietary
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I need better tools
to manage my
catalog/resources -
Resource Management

# Institution 2t Community , ,

1-30f3 Expand - 2 0

< Publishing Profile Details Cancel m

w Acqguisitions  Resources  Fuffillment Admin  Analytics

m Keywords ¥ Advanced ¥

< All Titles (1-3 of 3) Title conta rds cry the beloved country #

Cry, the Beloved Country Portfolio L
BK {Book - Physical} (2008) Language: English

Profile Name aaa with linked-data Profile Id 1107149000000121

cctron ther details
® Electronic (1) Other details ProfileDetails  DataEnrichment | Members Enrichment

Linked Data
Bibliographic Normalization

Context hittps://open-na.hosted.exlibrisgroup.com/alma/contexts/bib Correct the data using

bibo:isbn10 http://www.isbnsearch.org/isbn/1433243180 Linked Data
enrichment

bibo:isbn10 https://open-na.hosted.exlibrisgroup.com/resolver/wikidata/isbn10/1433243180 &
hysical Holdings Enrichment

detlanguage hittp:#/id.loc. gov/vocabulary/iso639-2/eng AddHldings

JSONLD version https:/fopen-na.hosted.exlibrisgroup.com/alma/EXLDEV1_INST/bibs/9926741100001 =
hysical Items Enrichment

Add Items Infermation

Electronic Inventory Enrichment

Add Electronic
Portfolio Information

Digital Inventory Enrichment

Add Digital
Representation
Infermation
Add Remote
Representation
Information

Collection Enrichment

Add Collection
Information

ExUan



Support for representing MARC bibliographic
records in BIBFRAME 2.0 format

* Publish MARC bibliographic records in
BIBFRAME format

Brief level

Originating system

* Expose MARC bibliographic records as
BIBFRAME via API

I need better tools
to manage my
catalog/resources -
Resource Management

b 1

Suppress from Export to WorldCat  Dorit pub
publishing Export fo true Dont pub
Record format
NON_SF Originating system 92 0 Originating system
D version

2000/01/rdf-schemas" xmins:bflc="http:/id.loc. gov/ontologies/bflc/* xmins:madsrdf="http: /mads/rdf/v1#'>
<bf:Work rdf:about="https://open-na hosted.exlibrisgroup.com/alma/ TR_INTEGRATION_INST/99954925542205%Work'>
<bf-adminMetadata>
<bf:AdminMetadata>
<bf:status>
<b:Status>
ode>ne/bf-code>

bilc:EncodingLevel>
gLevel>

<bf:DescriptionConventions»
odesaacr/
/bf:DescriptionConventions>
descriptionConventions>
<bfidentifiedBy>
bfLocal

ocal>
if:value>9995492554220!

pe="htip://www.w3.0rg/2001/XMLSchema# dateTime">2012-10-22T18:24:05</bf:changeDate>
<bf:creationDate rdf:datatype="http://www.w3.0rg/2001 XMLSchemat date'>2000-08-30</bf:creationDate>
<bfinote>
<bf:Note>
oteType>metadata entry convention</bf:noteType>

EXLIBI’IS
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I need better tools
to manage my
— - N _ catalog/resources -
Resource Management

Warking on -Materials for design (992594510000121) , Created by timms (041972013 12:14), Modified by Syst , ,
e 650 O |8%aArchitectural desion)

LCSH | Headings from bibliographic records

% Architectural critics List of Reminders

Architectural decoration and ornament
List of Reminders

& Architectural design

+ Architectural design Awards Reminder Date | og/01/2017 to | 09/05/2017 Apply Filter
* Architectural design Congresses 1-10f1 © Add Reminder
Architectural design contracts
Y Type All ~ Status: All ~
4 Arrhitertiiral dacinn Mata nrnraccinn

Date Type 3 Status 3 Title Entity ID Created By Modified By

Product Design

Milton, Alex.

Laurence King,

Lendon 99374244000... - akline [2
[England] :

2011 [1-85660-

751-7]

1 09/05/2017 General akline [z

EXLIBI'IS
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I need better tools
to manage my
catalog/resources -
Resource Management

b 1

Non-preferred heading
Enrichment — Staff Search

CZ Contribution —
updating collections

Exngns
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We need to work together better —

i .
Enhanced IZ view of shared N Eollaborative Networks

resources

* E-Inventory subject area %9

* |Zmember logged into analytics, will have
the ability to see resources managed on the
network that are available for them

Inst A

|_Resource

Inst B

e

Exngns
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We need to work together better —
Collaborative Networks

b

» Central office can today negotiate a deal with vendors in a License of
type ‘Negotiation’

If the negotiated content is different for each member it will be
possible to indicate which inventory was negotiated for each member

SEICEN Save |

ExLIbris



General electronic services
Integration profiles
Publishing profile templates
Linked account rules
Fulfillment units y
SFTP definitions
Role profiles
Mashup CSS

List of S/FTP connections

1-40f4 | Name -

(14

We need to work together better —

Collaborative Networks

Description 3

b

exLibris
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We need to work together better —
Collaborative Networks

I = ID=12345678
. . opy/Refresh il
Consortia that can manage patrons in a centrally o Ky
managed file will be able to do so based on an ID ot found
NZ-managed file. This will make cross consortia + Login e
. . . * Request
patron information simple to manage and always * Loan

up to date

ID=12345678 I\ ~—.
aila

ExLlBrls



©
| need to-._

know more

about what’s

| want a
‘better’ Alma

| want all of my
- resources
to be managed
together

. N e
i " We need to work
together better

anage my :

| -atalog/resources | want less
| need better tools ) manual Work

to manage my | have a great
catalog/resources suggestion
s -+

&’g
§
;.‘-‘;l
‘D
)

h J
i
|

1% )

| want to provide my

.~ users with better
. ~...services
&-




Respect the past, i
Improve the present,
Embrace the future

(—
Dvir - Dvir.Hoffman@exlibrisgroup.com EXlerISm

Asaf - Asaf.Kline@exlibrisgroup.com @ Produest Company



