
Oracle Upgrade Request Form
	Customer name:                                                                     
Customer Code:                                                                     
Product:                            
Environment  (Prod / Test / QA / Dev etc):                                                                      
Current Oracle version:  11.2.0.4
Upgrade DB to version:  12.1.0.2
Oracle SIDs to upgrade:                                                                     
Are there any other DBs on the servers that should not be upgraded? (Y/N)       

If yes, which DBs?                           
Dedicated DB server (Y/N):      
Topology:                                                                     



Environment
	Host Name
	IP
	Password

(oracle)
	Password

(application)
	Password

(root / sudo)
	Role
	OS
	RAM Size
	# of CPU
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	Machine model: model
Machine type:  FORMDROPDOWN 
        

 FORMCHECKBOX 
 If machine type is virtual, confirm the resource allocation reservation is used. 

Oracle DB on /exlibris/oradata?       
If not, list the DB mounts (can use the command ls -ld /*/oradata/* | grep <SID>):

                                                                    

	Oracle DB size (can use the command du -sh /*/oradata/* | grep <SID>):       
Does the DB on high availability (Veritas / dataguard  etc) (Y/N)?       If yes, which?      
If yes, please confirm the HA will be freezed prior to the upgrade: Confirmed
Please confirm a cold backup will be performed prior to the upgrade: Confirmed

	INTERNAL Configuration
 FORMCHECKBOX 
 SSH port 22 open between the DB server and the application servers.
 FORMCHECKBOX 
 oracle user has ssh login privileges.

Oracle port: 1521

	EXTERNAL Configuration 

Between the servers and Exlibris IP’s (See below Firewall Settings)

 FORMCHECKBOX 
 SSH access available from Exlibris to DB and app servers on port 22
 FORMCHECKBOX 
 root privileges are available to DB and app servers (sudo can be sudo) – mandatory!
 FORMCHECKBOX 
 FTP access available to Exlibris ftp site on port 21 – mandatory!
 FORMCHECKBOX 
 Web access to the GUI is available

Web GUI URL:                                                                                                                                                

	Firewall Settings
Confirm that SSH, FTP & HTTP access is enabled for Ex Libris. 
Please refer your Ex Libris implementation team / project manager to clarify which region requires access. Ex Libris Israel HQ is necessary regardless of the region:
Note: HQ Israel and USA IPs are mandatory.

HQ Israel
 FORMCHECKBOX 
  212.179.71.70


 FORMCHECKBOX 
  212.179.71.34
 FORMCHECKBOX 
  VPN: 192.117.110.4
USA

 FORMCHECKBOX 
 192.80.206.206 (DesPlaines)
 FORMCHECKBOX 
 12.21.149.130 (Boston)
Germany
 FORMCHECKBOX 
 195.37.97.145


 FORMCHECKBOX 
 194.8.220.178
 FORMCHECKBOX 
 217.91.56.60
France

 FORMCHECKBOX 
 195.5.253.245


Denmark
 FORMCHECKBOX 
 90.152.114.170   

Italy


 FORMCHECKBOX 
 88.149.232.52
UK


 FORMCHECKBOX 
 88.96.11.121
Australia
 FORMCHECKBOX 
 203.87.118.110

Other if applicable (IPs)      
Additionally, please confirm that outgoing FTP access is enabled for the following IP addresses:
 FORMCHECKBOX 
 ftp.exlibrisgroup.com 

 FORMCHECKBOX 
 ftp.exlibris-usa.com 

 FORMCHECKBOX 
 ftp.exl.de       

 FORMCHECKBOX 
 ftp-apac.hosted.exlibrisgroup.com
 FORMCHECKBOX 
 ftp.exlibris.co.il


	Ex Libris Authorization

Does Ex Libris have the authority to reboot the server at any time during the installation?   FORMDROPDOWN 

If not, specify the procedure for reboot:  procedure for reboot
Can Ex Libris create users (as listed in the Installation Requirements section of the Requirements for Rosetta Installation document)?    FORMDROPDOWN 


	Installation Contact Person (Ex Libris)

Name and position: NG


Thank you!
`
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