
campusM URL Scheme

1. Essentials Kit II - campusM URL Scheme

1.1 URL Scheme
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Notes:

This session covers the campusM URL Scheme which enables intra-app linking, where a link can be embedded into one unit of the app to link to another. The URL Scheme can also launch external apps or websites.

1.2 Agenda
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Notes:

The URL Scheme can be used to link from almost any context in the app, apart from the embedded browser, or to launch external apps from the iOS and Android native apps. 

We’ll start off with an overview of using the URL Scheme and some examples. Then we’ll look at linking within the app and the standard base functions available. We’ll conclude with an overview of linking to external apps.

1.3 Overview

[image: image3.jpg]App Manager > App

Tile Type Bamners Tie F
Image Fit cop v ‘
Tie Width 3 ’
Bamers A

Image

| Action (URL)

Display Duration

Image





Notes:

The aim is to make the app as self-contained and seamless as possible to the end user. From their perspective, tapping on a tile, a link or a button switches directly to a different element of the app or even an external site. 

URL schemes can be called from anywhere in the app that allows HTML content, including Pocket Guide content, AEK pages, web service Alerts, Home page tiles using the Action URL attribute, and Home Page Banners.


1.4 Examples
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Notes:

Some examples of using an embedded URL include linking from an alert sent from a web service, where the alert indicates a room change on the timetable and provides a link to the Position record for the new classroom on the Campus Map.

A Position record may be linked to a Position Action, as we can see here, which contains a URL to a Pocket Guide page, such as a link to further information about a local cafeteria or the menu.

Furthermore, a Library page has a button that calls an AEK component called Pay my Fines which has a link to the University payment gateway to pay outstanding charges.

The URL Scheme can also be used to switch from one App Profile to another, such as when a user has logged in using the Guest Profile and is offered the option to switch to the Open Day Profile.

1.5 Agenda
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Notes:

The intra-app linking functionality is a powerful tool that enables the end user to navigate smoothly around the app without constantly returning to the Home screen.

1.6 Intra-App Linking
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Notes:

App Manager has an automatic built-in URL generation scheme that allows the administrator to start typing text to search for an internal function. There are four areas within App Manager where the URL Scheme can be included in the tile configuration, including the Tile Config section in App Builder, content pages and Pocket Guides, Position Action records and Home Page Banners. We will look briefly at each area in turn. 

1.7 Tile Config in App Builder
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Notes:

The Action (URL) property in the Tile Config section in App Builder is used to direct the end user to another page such as a Pocket Guide or a Position record. The details of the location and the intra-app URL are added to the property by single clicking on the entry in the list of search results. When the end user taps on the tile, they are taken to the URL location.  

1.8 Content Pages and Pocket Guides
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Notes:

The campusM URL scheme can also be deployed in Content Pages or Pocket Guides by clicking the Link button with the relevant text highlighted. Use the search box to search for the URL and single click to select the appropriate entry. Click the Set button to add the link to the text. The end user is taken to the link location if they tap on the text containing the hyperlink. 
1.9 Position Actions
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Notes:

The URL Scheme offers significant benefits in conjunction with Position Actions which are used to invoke another action by the app associated with a specific Position. The Position Action can link to anything within the app using the URL Scheme, such as a menu for a cafeteria or opening hours for a Library.
1.10 Home Page Banners
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Notes:

The URL Scheme can also be used with Home Page Banners, to link to another location within the app, or to an external site, when the end user taps the image.
1.11 Agenda
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Notes:

There are standard base functions that can be used within the URL Scheme. The parameters are formatted automatically as the link is added.
1.12 Standard Base Functions
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Notes:

The home function always directs the app to the home screen.

Menu directs the app to the home screen and opens the menu option included in the URL.

The pocketguide function opens the Pocket Guide based on the item number in the URL.

OpenURL sends an external link to a browser and uniloc supplies a link to a Position on a Campus Map.

App Manager cannot automatically render some of the base functions as they are too dynamic to be auto-generated, including loadaek which loads the appropriate AEK screen and switchprofile, which enables switching between profiles, from the Guest app to the Open Day app, for example. It is recommended that you contact campusM Support for further assistance.

1.13 Agenda
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Notes:

The campusM URL Scheme can also be used to launch external apps from the iOS and Android native apps. We’ll look at how this is done and then look at a specific example using Twitter.
1.14 Launching External Apps
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Notes:

To be able to use the URL Scheme to switch between mobile apps, you will need to be using the campusM native app Version 5.3.3 or higher for Android, or iOS Version 7.3.4 or higher. A protocol must also exist in the third party app that facilitates inter-app communication, otherwise the launch functionality will not work.

The URL Scheme uses the standard base format and specific parameters to switch between apps.
1.15 Twitter Example
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Notes:

This is an example demonstrating the code required to launch Twitter directly from the app.

The standard base function is launchapp, to initiate the launch of a third party app.
The app_name is the name of the external app, such as Twitter.

The next two parameters define the URL of the external app for iOS and then Android. It is also possible to encode the URL of the external app on App Store for iOS and Google Play Store for Android if the app isn’t already installed. The final option is to prompt the user if the app is not installed, either Yes or No. If this parameter is omitted, the default is to prompt the user.

This is the fully worked example for Twitter. For the URL to work, it must be encoded using the ASCII character set, as it is here. Further worked examples are available in the campusM product documentation. Note that as of iOS 10, Apple requires that the launch URL prefix for the external app is added to the whitelist during the app build. Please open a Salesforce ticket to campusM Support to whitelist the external apps.

It is also possible to launch an external app from a Pocket Guide page, using HTML HREF codes, as in this example.

1.16 Session Review
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*  Overview
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* Launching external apps





Notes:

This concludes the session on using the campusM URL Scheme. We started with an overview of the URL Scheme, some examples and the standard base functions in use. We then looked at using the URL Scheme encoding to launch external apps from within the campusM app.

1.17 Thank You!
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Additional Resources

*  Search the Ex Libris Knowledge Center:

*  Search the campusM Product Documentation:





Notes:

Further information about using the campusM URL Scheme can be found in the comprehensive online documentation in the Ex Libris Knowledge Center.

Thank you.
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