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THE VALUES WE BELIEVE IN

Collaborating with 
the community

Continuous
innovation

Customer-centric 
approach

Helping institutions 
make a difference

Open 
solutions
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ADDRESSING YOUR NEEDS, SHAPING INSTITUTIONS’ FUTURE

2008 2009 2010 2011 2012 2013 2014 2015 2016 2018 2018

Focus on library management 
and discovery

Expanding to student engagement, teaching, 
learning, and research

Cloud-based, unified library 
services platform

Solutions for extending the 
institution’s reach and impact
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2018 HIGHLIGHTS

>26 K
Library staff 
using Alma

Launched the new 
Alma user interface

>11 K
Live course 
reading lists

New copyright, digitization 
and purchasing flows

>60
New 

customers

Integrated Summon 
with Alma

Key personalization and
analytics enhancements 

>2 M
Active 

students

Enhanced collection 
coverage and metadata

>30%
Increase in 

searches vs. 2016

Two new datacenters 
established (Canada & China)

>7,000
Institutions in 
the Ex Libris 

cloud

>1000 TB
Preserved 
by Rosetta

Extended workflows 
of Rosetta-Alma-Primo

Aligned knowledgebase
experience across products

>200
Ideas on the 

Idea Exchange
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Library management
Smart analysis, collaboration, 
and recommendations

Discovery
Enhanced exploration 
services using big data

Research
New research services 
platform

Mobile campus
Increased focus on student 
retention & engagement

Teaching & Learning
Extended reading list 
personalization & insights

Services
Global professional services, 
new learning portal

Ex Libris–ProQuest 
Enhanced integration workflows

2018 KEY FOCUS AREAS

NEW SERVICES, 
GREATER VALUE
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Infrastructure

Integration 
Synergies

Industry 
Expertise

Software 
Expertise

Supporting 
Platforms

Knowledge & 
Experience

Product 
Extensions

Product 
Feedback

Industry 
Advocacy

Institutions’ 
Voice

Idea 
Exchange

Product 
Working Groups

Collaborative 
Testing

Focus & Special 
Interest Groups

Developer 
Network

Transforming 
Campus Services Into a 

Personalized Mobile 
Experience

COLLABORATING WITH THE COMMUNITY
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CAMPUSM 2017 HIGHLIGHTS

Released Homescreen 
personalization

Started transitioning to Oracle 
Business Intelligence 

Delivered a record number of 
implementation projects and 
go-live

Increased scope and number of 
system integrations

Introduced several new 
knowledge and collaboration 
platforms

Removed any start of term 
bottlenecks and issues

Rolled out performance and 
cloud monitoring tools

Realigned business unit 
structure to meet growth
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GEARED FOR GROWTH
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Customer
Focused

Clear
Goals

Expert 
Domains

Product Development Services
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GEARED FOR GROWTH
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CLOUD | 24x7 HUB | IT | PM
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CONTINUOUS INNOVATION

THE AGILE
METHODOLOGY
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CLEAR VISION

User Experience App Manager Extensions

Integrations Insights Infrastructure
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CLOUD MONITORING
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CONNECT LAYER MONITORING
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COMMUNITY ENGAGEMENTS OWNER
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Product Director (campusM)

Assistant Director (Learning Environments) 
– University of Birmingham

Assistant Director (Project)

Project Team Leader

Bachelor of Science (BSc) Chemistry with 
Analytical Science

Ceramic artist and Wood Turner
Matt Sherlock

matthew.Sherlock@exlibrisgroup.com
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COMMUNITY ENGAGEMENTS

Enabling direct 
communication channels 
between institutions as well 
as Ex Libris on general and 
specific topics

Providing campusM and 
corporate materials on an 
open platform to support 
more self-service activities 

Creating a community-
brainstorming to influence 
the roadmap and future 
developments

Sharing technical 
documentation and an open 
repository to share Ex Libris 
and customer developments
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ANNUAL STUDENT DIGITAL LIVES SURVEY

0 200 400 600 800 1000 1200 1400 1600 1800 2000 2200

Smartphone

Desktop PC

Laptop

Tablet

Wearable tech (i.e. smartwatch)

eBook reader

I couldn't live without it I use it, but don't rely on it I could stop using it and wouldn't notice I don't use it currently

Smartphone, 1762
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Smartphone, 1537
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PLANNED NEW INITIATIVES

Institutional Dashboard

Overview of your campusM app 
usage including product usage, 
App Manger usage, utilization 

guides and more.

Business Review

Regularly scheduled meeting to 
review product alignment to 

institutional goals and initiatives.
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THANK YOU!

Ido.peled@exlibrisgroup.com

+972 (528) 569-759


