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GDPR DATA PROCESSING ADDENDUM
Software Maintenance and Support for On-Premises
Programs

PURPOSE OF THIS ADDENDUM

In the course of providing Software Maintenance
and Support Services (as defined below) to
customers using Ex Libris Programs installed on
systems at the customer’s (or a third party’s)
premises, Ex Libris may under certain
circumstances have access to Personal Data (as
defined below) held on such systems of the
customer.

On 25 May 2018, the Regulation (EU) 2016/679 of
the European Parliament and of the Council of 27
April 2016 on the protection of natural persons with
regard to the processing of personal data and on the
free movement of such data (the “General Data
Protection Regulation” or “GDPR”) is scheduled
to become applicable.

The purpose of this Data Processing Addendum is
to incorporate the data processing terms set forth
below into current agreement(s) for the provision of
Ex Libris Software Maintenance and Support
Services (the “Agreement(s)”’) between Ex Libris
and the customer identified below (“Customer”).
These data processing terms shall govern potential
access by Ex Libris of Personal Data of Customer’s
Data Subjects. The term “Software Maintenance
and Support” in the data processing terms set forth
below refers to those of the Ex Libris Software
Maintenance and Support Services provided under
the Agreement(s).

CUSTOMER EXECUTION OF ADDENDUM
This Addendum has been signed on behalf of
relevant Ex Libris entities. To complete and
execute the Addendum, the Customer must:

1. Fill in the information requested on the
signature page and sign where indicated.
This Addendum must be signed by the
same Customer entity that executed the
Agreement(s) for the Ex Libris Software
Maintenance and Support Services.

DODATEK O ZPRACOVANI OSOBNICH
UDAJU V SOULADU S GDPR
Udriba a podpora softwaru pro potitalové
programy instalované u ziakaznika

UCEL TOHOTO DODATKU

V ramci poskytovani Sluzby tdrzby a podpory
softwaru (jak je definovdno niZe) pro zédkazniky,
ktefi pouZivaji programy Ex Libris instalované na
zafizeni v prostorach zdkaznika (nebo treti strany),
mutZe mit Ex Libris za urditych okolnosti piistup k
osobnim idajim (jak jsou definovany niZe), které
jsou uloZeny na téchto zafizenich zékaznika.

Dne 25. kvétna 2018 nabude ddéinnosti nafizeni
Evropského parlamentu a Rady (EU) 2016/679 ze
dne 27. dubna 2016 o ochrané fyzickych osob v
souvislosti se zpracovdnim osobnich udaji a o
volném pohybu téchto udaju (dale jen ,,Obecné
naiizeni o ochrané osobnich tdaji‘“ nebo
»GDPR®).

Ugelem tohoto Dodatku o zpracovani osobnich
tidaji je zadlenit podminky zpracovani osobnich
idaji uvedené niZe do stdvajici smlouvy
(stdvajicich smluv) o poskytovani SluZeb udrZzby a
podpory softwaru spole¢nosti Ex Libris (dédle jen
,Smlouva“, pfi¢em jednotné ¢islo zahrnuje i pojem
smluv v mnoZném &isle) uzaviené mezi spolecnosti
Ex Libris a niZze uvedenym zdkaznikem (déle jen
Zakaznik*). Ujedndnim ohledné zpracovani
Osobnich tdaju se bude fidit potencidlni ptistup Ex
Libris kosobnim tddajim  zpracovdvanym
Zakaznikem o Subjektech ddaji. Pojmem ,,Sluzby
udrzby a podpory software se v niZe uvedenych
podminkich zpracovani osobnich ddaji rozumi
sluzby tdrzby a podpory software spolecnosti Ex
Libris poskytované podle Smlouvy.

PODPIS DODATKU ZAKAZNIiKEM

Tento Dodatek byl podepsdn jménem piisluSnych
subjektti Ex Libris. Pro téely dokonéeni a podpisu
tohoto Dodatku musi Zakaznik:

1. Vyplnit poZadované informace na
podpisové strané a na uréeném misté
ptipojit svij podpis. Tento Dodatek musi
byt podepsin stejnym subjektem
Zikaznika, ktery podepsal Smlouvu o
poskytovani Sluzeb tdrzby a podpory
sofware spolecnosti Ex Libris.
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2. Scan and send the completed and signed
Addendum to Ex Libris by email to
GDPRAddendum@exlibrisgroup.com.

EX LIBRIS ENTITY

This Addendum is entered into between Customer
and the Ex Libris entity that is the party to the
Agreement(s) (“Ex Libris”).

EFFECTIVE DATE

Once signed by Customer, this Addendum shall
apply as of 25 May 2018, according to Article 99 of
the GDPR, and shall enter into force and become
legally binding upon Ex Libris’ receipt of the
Addendum validly completed and signed by
Customer.

CONTACT FOR ADDITIONAL
INFORMATION

Any question related to execution of this
Addendum should be directed to your Ex Libris
sales contact.

CONTINUITY OF THE AGREEMENT(S)

The terms of the Agreement(s) remain unmodified
except to the extent expressly modified herein
and/or in a prior amendment signed by both parties.

2. Naskenovat a odeslat vyplnény a
podepsany Dodatek spole¢nosti Ex Libris
e-mailem na adresu
GDPRAddendum @exlibrisgroup.com.

SUBJEKT SPOLECNOSTI EX LIBRIS

Tento Dodatek byl uzavien mezi Zakaznikem a
subjektem spole¢nosti Ex Libris, ktery je smluvni
stranou Smlouvy (dile jen ,,Subjekt Ex Libris®).

DATUM UCINNOSTI

Poté, co Zékaznik tento Dodatek podepiSe, nabude
tento Dodatek t¢innosti podle ¢ldnku 99 GDPR dne
25. kvétna 2018 a vstoupi v platnost a stane se
pravné zdvaznym okamZikem, kdy Subjekt Ex
Libris obdrzi platné vyplnény Dodatek podepsany
Zakaznikem.

KONTAKTNi OSOBA, KTERA POSKYTNE
DOPLNUJICI INFORMACE

Jakékoli dotazy tykajici se podpisu tohoto Dodatku
sméfujte na svého obchodniho zastupce Ex Libris.

NEDOTCENA PLATNOST SMLOUVY
Podminky Smlouvy zistdvaji beze zmény, pokud
nebyly vyslovné zménény timto Dodatkem a/nebo
nékterym z pfedchozich dodatkii podepsanym
obéma smluvnimi stranami.
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DATA PROCESSING TERMS

This Addendum, together with the Agreement (as defined
below), constitutes the contract governing the processing
by Ex Libris with respect to Regulation (EU) 2016/679
of the European Parliament and of the Council of 27
April 2016 on the protection of natural persons with
regard to the processing of personal data and on the free
movement of such data (the “General Data Protection
Regulation” or “GDPR”). The parties to this
Addendum shall comply with the requirements set forth
in the GDPR with respect to processing, during
performance of Software Maintenance and Support
Services, of Personal Data covered by the GDPR.

This Addendum shall not be construed to impose any
obligations beyond those required by the GDPR itself.
Capitalized terms used herein and not defined herein
shall have the meaning ascribed to them in the
Agreement.

1. Definitions

1.1  “Agreement” means the license or software
maintenance and support agreement(s) or other
contract(s) pursuant to which Ex Libris provides
Customer with Software Maintenance and
Support Services (as defined below). This
Addendum is incorporated in and forms a part

of the Agreement.

“Data Controller” means
controller under the GDPR.

“Personal Data’, “Personal Data Breach”,
“Processing”, “Processed” and “Data
Subject” shall have the meaning specified for
each term in the GDPR.

1.2 Customer, as

1.3

2. Processing Details

Subject-matter and duration of the Processing

The subject-matter of the Processing includes the
provision to Data Controller of on-going
maintenance and technical support services
specified in the Agreement for Ex Libris Programs
installed on Data Controller’s systems (“Software
Maintenance and Support Services”) which
may include remote access for bug and error
identification and analysis, supply of updates and
other services described in the Agreement. The
duration of the Processing shall be the term of the
Agreement and a reasonable and limited period of
time following its expiration and termination (see
Section 10 below (Return or Deletion)), all as
further described herein and in the Agreement.

PODMINKY ZPRACOVANI OSOBNICH

UDAJU

Tento Dodatek spole¢n& se Smlouvou (jak je vymezeno
niZe) predstavuje smlouvu, kterou se ¥idi zpracovini
osobnich tdaji Ex Libris ve smyslu nafizeni
Evropského parlamentu a Rady (EU) 2016/679 ze dne
27. dubna 2016 o ochrang fyzickych osob v souvislosti
se zpracovdnim osobnich tdaji a o volném pohybu
t&chto ddaji (dale jen ,,Obecné nafizeni o ochrané
osobnich ddaji“ nebo ,,GDPR*). Strany tohoto
Dodatku se zavazuji dodrZovat povinnosti, které stanovi
GDPR sohledem na zpracovdni osobnich tdaji
provadéné b&hem poskytovéni Sluzeb tidrzby a podpory
softwaru.

Tento Dodatek nelze vykladat tak, Ze by ukladal
jakékoli povinnosti nad ramec povinnosti stanovenych
GDPR. Pojmy uvedené v tomto Dodatku s velkym
polate¢nim pismenem, které zde viak nejsou
definovany, maji vyznam uvedeny ve Smlouvé.

1. Vymezeni pojmi

1.1  ,,Smlouvou‘ se rozumi licenéni smlouva nebo
smlouva o poskytovani Sluzeb udrzby a
podpory software nebo jiné smlouvy, podle
které Ex Libris poskytuje Zakaznikovi (jak je
definovdno nize). Tento Dodatek je zaclenén

do Smlouvy a tvofi jeji soucést.

1.2 ,,Spravcem osobnich udaji“ se rozumi

Zékaznik jakoZto spravce ve smyslu GDPR.

1.3 ,,Osobni tdaje®“, ,PoruSeni zabezpeceni

Osobnich adaji‘, sZpracovani®,
»Zpracoviano* a ,Subjekt udaji“ maji

vyznam uvedeny v GDPR.
2. Udaje o Zpracovani

Piedmét a doba trvani Zpracovani

Pfedmétem Zpracovani je poskytovéani sluZeb
Sprévci osobnich tdaji, které se tykaji pribézné
idrzby a technické podpory, jak je uvedeno ve
Smlouv& ohledng¢ programd Ex Libris
instalovanych na zafizenich Spravce osobnich
idajii (ddle jen ,Sluzby ddrzby a podpory
Softwaru‘), které mohou zahrnovat vzdéileny
pfistup za u¢elem identifikace a analyzy chyb,
chyb v programu, za G¢elem doddvky aktualizaci
a jinych sluzeb popsanych ve Smlouvé. Osobni
idaje budou Zpracovdviny po dobu trvani
Smlouvy a po pfiméfené omezenou dobu po
uplynuti jeji platnosti a jejim ukonéeni (viz
¢lanek 10 niZe (Vraceni nebo vymaz)), jak je dile
uvedeno a jak je uvedeno ve Smlouvé.
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2.5

Purpose of the Processing 2.2 Ukel zpracovéni
The purpose of the intended Processing of Ukelem zamysleného Zpracovani Osobnich
Personal Data is for the provision to Data tidajt je poskytovéni SluZzeb tdrzby a podpory
Controller of the Software Maintenance and softwaru a souvisejicich sluZzeb uvedenych ve
Support Services and related services described in Smlouvé Sprdvci osobnich tdaji a plnéni
the Agreement and the performance of Ex Libris’ povinnosti Ex Libris podle Smlouvy.
obligations under the Agreement.
Nature of the Processing 2.3  Povaha zpracovéni
The nature of the Processing shall be to provide to Povaha Zpracovdni spo&ivd v poskytovéani
Data Controller the Software Maintenance and Sluzeb ddrzby a podpory softwaru Sprivci
Support Services pursuant to the Agreement and sobnich podle Smlouvy a v souladu s pokyny
as further instructed by Data Controller by way of Sprévce  osobnich tdaji  prostfednictvim
support requests in scope of the Software poZzadavki na podporu vrozsahu vymezeném
Maintenance and Support Services. Ex Libris may SluZbami ddrzby a podpory software. Ex Libris
also provide other services to the extent described miZe rovnéZz poskytnout dalsi sluzby v rozsahu
in the Agreement or other written request by Data uvedeném ve Smlouvé nebo v jiné pisemné
Controller. Z4dosti Spravce osobnich tddaji.
Type of Personal Data 2.4  Druh Osobnich ddaji
The subject of the Processing shall be Personal Piedmétem Zpracovani budou Osobni udaje
Data types stored by Data Controller on the uloZené Spravcem osobnich didajli na zafizeni, na
systems running the Ex Libris Programs to which kterych jsou spustény pocitatové programy Ex
Ex Libris will have access in connection with Libris, ke kterym ma Ex Libris pfistup
providing the Software Maintenance and Support v souvislosti s poskytovanim Sluzeb udrzby a
Services and/or provided by Data Controller to Ex podpory software a/nebo poskytnuté Spravcem
Libris in the course of providing the Software osobnich tidaji Ex Libris v prib&hu poskytovani
Maintenance and Support Services. Data Sluzeb ddrzby a podpory software. Spravce
Controller confirms that it does not store in such osobnich daji potvrzuje, Ze na takovych
systems to which Ex Libris will have access (a) zafizenich, ke kterym md Ex Libris pfistup,
special categories of data described in Article 9(1) neuklada (a) zvlastni kategorie osobnich udajt ve
of the GDPR, (b) credit card information and smyslu &l. 9 odst. 1 GDPR, (b) informace o
financial institution ~ account  numbers, kreditnich kartdch a &isla Géth u finanénich
employment records or personal financial records, instituci, osobni spisy zamé&stnancli nebo osobni
or (c) any data prohibited by the GDPR. finanéni zdznamy nebo (c) osobni udaje
zakazané GDPR.
Categories of Data Subjects 2.5  Kategorie Subjekti ddajii
The categories of Data Subjects shall be Kategorie Subjektti udaji stanovi Sprdvce
determined by Data Controller and may include, osobnich udaji, pfi¢emzZ tyto mohou zahrnovat
without limitation, Data Controller’s library zejména C&tendfe knihovny Sprdvce osobnich
patrons, library staff, faculty, students, idajl, pracovniky knihovny, pracovniky fakulty,
administrators, employees, visitors and alumni as studenty, administrétory, zaméstnance,
well as other authorised users. navstévniky, absolventy a také dal$i oprdvnéné
uZivatele.
Data Controller instructions 3. Pokyny Spravce osobnich tdaju
Ex Libris shall process Personal Data only within Ex Libris je opravnén zpracovavat Osobni udaje
the scope of Ex Libris’ obligations under the pouze v rozsahu povinnosti Ex Libris podle
Agreement and the GDPR, according to Smlouvy a GDPR a v souladu s doloZenymi
documented instructions of Data Controller. This pokyny Spravce osobnich ddaji. Tento Dodatek
Addendum and the relevant terms of the a piislusnd ustanoveni Smlouvy piedstavuji
Agreement constitute documented instructions of dolozené pokyny Spravce osobnich udaji
Data Controller with respect to the Processing of tykajici se Zpracovani Osobnich ddajti. Spravce
Personal Data. Data Controller shall be osobnich tddaji je zodpovédny za obstarani vSech
responsible for having all necessary rights to potiebnych oprdvnéni ke shromazZdovdni a
collect and process and to allow collection and
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5.2

5.3

processing of all Personal Data contemplated
hereunder.

zpracovéni veskerych Osobnich ddajt, které jsou
pfedmétem tohoto Dodatku.

Confidentiality obligations of Ex Libris 4. Povinnost ml¢enlivosti zamé&stnancii Ex Libris

personnel

Ex Libris shall take reasonable steps to ensure that Ex Libris u¢ini pfimé&kené kroky, aby zajistil, Ze

only authorized personnel have access to Personal ptistup k Osobnim tdajim budou mit pouze

Data on a strict need-to-know basis. All personnel oprdvnéni zaméstnanci a to pouze V

of Ex Libris engaged in the processing of Personal rozsahu nezbytn& nutném. V§ichni zaméstnanci

Data (i) will process Personal Data only in Ex Libris, ktef{ se podileji na zpracovéni

accordance with the Agreement and this Osobnich dajii i) budou zpracovévat Osobni

Addendum, unless required to do so by Union or tidaje pouze v souladu se Smlouvou a timto

relevant Member State law and (i) have Dodatkem, nestanovi-li unijni prdvo nebo

committed to maintain the confidentiality of any vnitrostitni pravo ptislusného ¢lenského stitu

Personal Data. jinak a ii) zavézali se zachovévat mi¢enlivost o

jakychkoliv Osobnich tdajich.

Technical and organizational measures S. Technicka a organiza¢ni opatieni

Taking into account the state of the art, the costs 5.1 S ptihlédnutim k sou¢asnému stavu techniky,

of implementation and the nature, scope, context nakladim na provedeni a povaze, rozsahu,

and purposes of processing as well as the risk of kontextu audelim zpracovani i k rlzné
varying likelihood and severity for the rights and pravdépodobnym a riizné zdvaznym rizikiim pro
freedoms of natural persons, Data Controller and, prava asvobody fyzickych osob, pfijmou
to the extent applicable to the provision of the Spravce  osobnich  udaji a, vrozsahu

Software Maintenance and Support Service, Ex odpovidajicim poskytovani SluZeb udrzby a

Libris shall in scope of their responsibilities and podpory software, Ex Libris, vrozsahu svych

obligations due to the GDPR implement povinnosti a odpov&dnosti dle GDPR vhodna

appropriate technical and organisational measures technickd a organiza¢ni opatfeni, aby zajistili
to ensure a level of security appropriate to the risk, vhodnou droveni zabezpedeni odpovidajici
including inter alia as appropriate: danému riziku, v&etn€ mimo jiné pfimé&fené:

e the pseudonymisation and encryption of e pseudonymizace a Sifrovdni Osobnich
Personal Data; udaju,

e the ability to ensure the ongoing e schopnosti nepfetrzité zajiStovat divérnost,
confidentiality, integrity, availability and integritu, dostupnost a odolnost systémil
resilience of processing systems and services; a sluzeb zpracovani,

e the ability to restore the availability and e schopnosti obnovit dostupnost Osobnich
access to Personal Data in a timely manner in tidaji apkistup knim vas v piipadé
the event of a physical or technical incident; fyzickych &i technickych incidentt,

e a process for regularly testing, assessing and e procesu pravidelného testovani, posuzovéani
evaluating the effectiveness of technical and a hodnoceni ucéinnosti zavedenych
organisational measures for ensuring the technickych a organiza¢nich opatfeni pro
security of the processing. zajisténi bezpe€nosti zpracovani.

In assessing the appropriate level of security, 5.2  Pfi posuzovini vhodné drovn& bezpe¢nosti se

account shall be taken of the risks that are zohledni rizika, kterd pfedstavuje zpracovani,

presented by processing, in particular from zejména rizika ndhodného nebo protipravniho
accidental or unlawful destruction, loss, znideni, ztrity, pozmé&ilovani, neopravnéného
alteration, unauthorised disclosure of, or access to zptistupnéni pfeddvanych, uloZenych nebo jinak

Personal Data transmitted, stored or otherwise zpracovdavanych ~ Osobnich  ddaji, nebo

processed. neopravnéného piistup k nim.

The technical and organizational measures are set 5.3 ~ Technicki a organizatni opatfeni jsou

out in more detail in the Schedule 1 to this GDPR podrobné&ji popséna v pifloze &. 1 tohoto Dodatku

Addendum. Ex Libris shall, upon request, provide GDPR. Ex Libris poskytne Sprdvci osobnich

Data Controller with information regarding the tidajti na jeho Zadost informace o technickych a
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6.2

technical and organizational measures referred to
in Schedule 1.

organizaénich opatfenich uvedenych

v piiloze €. 1.

Subcontactors Subdodavatelé
Ex Libris will ensure that: (a) any subcontractorit 6.1  Ex Libris zajisti, aby: a) kazdy subdodavatel,
engages to process Personal Data under the kterého povéfi, aby jeho jménem zpracovival
Agreement on its behalf does so only on the basis Osobni tidaje, které Ex Libirs zpracovavd podle
of a written contract which imposes on such Smlouvy, tak &inil pouze na zdkladé pisemné
subcontractor data  protection  obligations smlouvy, kterd uklad4 takovému subdodavateli
comparable to those imposed on Ex Libris in this povinnost chranit osobni ddaje ve srovnatelném
Addendum; and (b) where any such subcontractor rozsahu, v jakém ji Ex Libris ukladdd tento
engaged by Ex Libris fails to fulfil its data Dodatek, a b) pokud takovy subdodavatel
protection obligations, Ex Libris shall remain povéteny Ex Libris nesplni své povinnosti
fully liable to Data Controller for the performance tykajici se ochrany osobnich tudajli, bude za
of that subcontractor's obligations. plnéni povinnosti takového subdodavatele pln€
odpovédny vii¢i Spravci tidajii nadéle Ex Libris.
Data Controller hereby authorizes Ex Libris to 6.2  Sprdvce tdajii timto ud&luje Ex Libris souhlas,
engage affiliates (under common ownership with aby k plnéni svych povinnosti v souvislosti se
Ex Libris) as specified below to participate in zpracovanim Osobnich tddaji podle Smlouvy a
performance of Ex Libris’ obligations with tohoto Dodatku Ex Libris vyuZil své nize
respect to processing of Personal Data under the uvedené spiiznéné osoby (vlastnéné stejnou
Agreement and this Addendum and to transfer osobou jako Ex Libris) a aby takovym
Personal Data to such affiliates for such purpose. sptiznénym spolednostem pieddval Osobni tdaje
The specified affiliates and any other za timto d¢elem. Uvedené sptizn&né osoby a jini
subcontractors, their respective jurisdictions of subdodavatelé, pravni ¥ad, kterym se piisluSnad
organization and description of their activities are organizace ¥idi, a popis jejich Cinnosti jsou
set forth on the Ex Libris website, currently at uvedeny na internetovych strankach spole¢nosti
https://knowledge.exlibrisgroup.com. Ex Libris, tj. v aktudln€ na adrese
https://knowledge.exlibrisgroup.com.
Data Transfer 7. P¥edavani osobnich tdaji
Data Controller acknowledges and accepts that Sprivce osobnich udaji bere na védomi a
the provision of the Software Maintenance and souhlasi s tim, Ze poskytovani SluZeb udrzby a
Support Services under the Agreement may podpory software podle Smlouvy miZe
require access and processing of Personal Data by vyzadovat piistup a zpracovani Osobnich tdajl
Ex Libris affiliates in third countries (as set forth spFiznénymi spole¢nostmi Ex Libris ve tfetich
above), including certain countries outside the zemich (jak je uvedeno vyse), véetn& nekterych
EEA. With respect to access of Personal Data by zemi mimo EHP. Pokud jde o pfistup k Osobnim
an affiliate located outside of the EEA, Ex Libris dajim sptiznénou spole¢nosti mimo EHP, je Ex
shall in advance of any such access ensure that Libris povinen pfedem zajistit, aby se jednalo o
such countries are recognized by the European stity uznané Evropskou komisi jako zemé
Commission as providing an adequate level of zajistujici odpovidajici irovetl ochrany osobnich
data protection or that a mechanism is in place to idaji nebo, aby byl zaveden mechanismus pro
provide appropriate safeguards and enforcement zajisténi vhodnych zdruk a opatfeni k
of Personal Data protection in compliance with prosazovani ochrany Osobnich ddajl v souladu s
the requirements of the GDPR. pozadavky GDPR.
Rights of Data Subjects 8. Prava subjekti tdaju
Ex Libris will comply with the GDPR Ex Libris bude dodrZovat poZadavky GDPR,
requirements applying to Ex Libris concerning které se na n&j vztahuji, stran prdv Subjektu
Data Subjects rights to access, rectify, erase, block idaji na pfistup, opravu, vymaz, blokovéani a
and export Personal Data relating to Data Subjects pienositelnost Osobnich tdajii Subjektu tudajii
in scope of the Software Maintenance and Support vrozsahu SluZeb Udrzby a podpory software.
Services. If Ex Libris receives a request from Data Pokud Ex Libris obdrzi Zidost Subjektu tdajt
Controller’s Data Subject concerning Personal Spravce osobnich tddaji tykajici se uplatnéni
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10.

11.

12.

Data stored in the Data Controller systems
running the Ex Libris Programs to exercise one or
more of its rights under the GDPR, Ex Libris will
redirect the Data Subject to make its request
directly to Data Controller.

jednoho nebo vice prav podle GDPR ve vztahu
k Osobnim tdajim uloZzenym na zafizeni
Spriavce osobnich udajii, na kterych jsou
spustény pogitalové programy Ex Libris, odkaZe
jej Ex Libris pfimo na Spravce osobnich tdajt.

Assistance to Data Controller 9. Poskytovani soudinnosti Spravci osobnich
adaji
Taking into account the nature of processing and S ohledem na povahu zpracovani a informace,
the information available to Ex Libris, Ex Libris které m4 Ex Libris k dispozici, je Ex Libris
may provide assistance to Data Controller as Data schopno poskytnout Sprdvci osobnich udaji
Controller reasonably requests in relation to Data souéinnost v rozsahu, v jakém ji bude Sprivce
Controller’s compliance with the obligations osobnich ddaji pfim&fené poZadovat v
pursuant to Articles 32 to 36 of the GDPR in the souvislosti s pln&nim povinnosti Sprdvce
scope of the Software Maintenance and Support osobnich ddajt podle ¢lanki 32 az 36 GDPR, a
Services, and Data Controller shall cover all costs to vrozsahu poskytovdni Sluzeb udrzby a
incurred by Ex Libris in connection with its podpory software, pfiCemz Sprdvce osobnich
provision of such assistance. tdaji uhradi Ex Libris veSkeré ndklady
vynaloZené v souvislosti s poskytnutim takové
soudinnosti.
Return or deletion of Personal Data after 10. Vriceni nebo vymaz Osobnich tddaji po
expiration or termination of Agreement uplynuti doby trvani nebo ukonéeni Smlouvy
After the expiration or other termination of the Po uplynuti doby trvani nebo jiném ukonceni
Agreement or the Software Maintenance and Smlouvy & po ukonéeni poskytovini SluZeb
Support Services, Ex Libris shall delete Data idrzby a podpory software, Ex Libris vymaze
Controller’s Personal Data of Data Subjects, if Osobni ddaje Subjektid ddajti Spravce osobnich
any, which may have been stored on Ex Libris idaji, pokud takové budou existovat a které
systems when accessing Data Controller’s budou uloZeny na zafizenich Ex Libris, z divodu
systems with respect to the relevant Software piistupu do zafizeni Sprévce osobnich tdaj
Maintenance and Support Service. v souvislosti s pfislu§nymi Sluzbami udrzby a
podpory software.
Rights of Data Controller to audit 11. Prava Spravce osobmich tdaji provadét
audity
To the extent required by GDPR, Ex Libris shall V rozsahu vyZadovaném GDPR je Ex Libris
make available to Data Controller all information povinen poskytnout Sprdvci osobnich tdajii
necessary to demonstrate compliance with the veSkeré informace potfebné k doloZeni toho, Ze
obligations of this Addendum and allow for and byly splnény povinnosti dle tohoto Dodatku,
contribute to audits, including inspections, umoZnit audity, véetn& kontrol provadénych
conducted by Data Controller or another auditor Spravcem osobnich tidaji nebo jinym auditorem,
mandated by Data Controller. For the avoidance kterého Spravce osobnich tidaji poveéfil a ptispét
of doubt, the cost of any such audit or inspection ktémto auditim. Pro vyloudeni jakychkoli
shall be paid by Data Controller. pochybnosti se stanovi, Ze ndklady na jakykoli
takovy audit nebo kontrolu hradi Spravce
osobnich tidaji.
Data Protection Officer 12.  Povéfenec pro ochranu osobnich idaji
Ex Libris and its affiliates have appointed a data Ex Libris a jeho sptiznéné osoby jmenovaly
protection officer or a primary contact for data povéfence pro ochranu osobnich udaji nebo
privacy-related matter. The appointed person may primdrni kontaktni osobu pro zaleZitosti tykajici
be reached at dpo@exlibrisgroup.com or such se ochrany osobnich tdaji. Povéfend osoba bude
other address as published by Ex Libris from time- k dispozici na adrese dpo@exlibrisgroup.com
to-time and further information regarding such nebo na jiné adrese, kterou Ex Libris
piileZitostn& zvetejni; pro dalsi informace o dané
0sobé viz vefejné internetové stranky spole€nosti
Page 7 of 13/ Strana 7 z 13

Ex Libris Local SW Maintenance DPA (3-18)



13.

14.

person can be found on Ex Libris’ public website,
currently at https://knowledge.exlibrisgroup.com.

Ex Libris, aktualné na adrese

https://knowledge.exlibrisgroup.com.

Notification in the event of a Personal Data 13. Ozndmeni v pfipadé PoruSeni zabezpeceni
Breach Osobnich tdaji
Ex Libris shall notify Data Controller without O poruseni zabezpedeni Osobnich udaji je Ex
undue delay and, where feasible, not later than Libris povinen informovat Sprdvce osobnich
seventy-two (72) hours after becoming aware of a tidaji bez zbyte&ného odkladu a, je-li to mozné,
Personal Data Breach. nejpozdgji do sedmdesiti dvou (72) hodin poté,
: co se o takovém Poruseni zabezpe&eni Osobnich
tidaju dozvi.
Conflicting Terms 14. Rozpor mezi jednotlivymi podminkami
In the event of any conflict or inconsistency V piipadé jakéhokoli rozporu nebo nesouladu
between the provisions of this Addendum and any mezi ustanovenimi tohoto Dodatku a jakymikoli
prior terms or agreements between the parties ptedchozimi ujedndnimi nebo smlouvami
with respect to the processing of personal data, uzavienymi mezi smluvnimi stranami v
including, without limitation, prior data souvislosti se zpracovdnim osobnich udaji,
processing agreement(s), the provisions of this v&etn& predchozi smlouvy (pfedchozich smluv) o
Addendum shall prevail. zpracovani osobnich udaji, maji prednost
ustanoveni tohoto Dodatku.
[END OF PAGE] [KONEC STRANY]
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DATA PRIVACY OFFICER OR CONTACT

PERSON

The parties’ respective data privacy officer
(“DPO”) or contact person for data protection
enquiries is:

POVERENEC PRO OCHRANU OSOBNICH
UDAJU NEBO KONTAKTNI OSOBA
Povéfencem pro ochranu osobnich udaji (DPO)
nebo kontaktni osobou smluvnich stran pro dotazy
tykajici se ochrany osobnich tdaji je:

Ex Libris Customer (Please
complete)

DPO/Contact for data DPO/Contact for data

protection enquiries protection enquiries

Privacy Team Name/Role:

Email: Email:

dpo@exlibrisgroup.com

The parties' authorized signatories have duly
executed this Addendum:

CUSTOMER INFORMATION AND
SIGNATURE

Customer (current complete legal
name):

Customer current address:

Former name of Customer as it appears on the
Agreement (if different):

Customer signature:

Ex Libris Zakaznik (vyplite)

Povétenec pro ochranu Povétenec pro ochranu
osobnich tdaji/kontaktni | osobnich ddaji/kontaktni
osoba pro dotazy tykajici | osoba pro dotazy tykajici
se ochrany osobnich se ochrany osobnich

tdaji udajt

Tym pro ochranu Jméno/funkce:
soukromi

E-mail: E-mail:

dpo @exlibrisgroup.com

Osoby opravnéné podepisovat za smluvni strany
i4dné podepsaly tento Dodatek:

INFORMACE O ZAKAZNICICH A PODPIS

Zékaznik (stavajici iplnd obchodni
firma):

Stavajici sidlo
Zakaznika:

Diivé&jsi obchodni firma Zakaznika, ktera je
uvedena ve Smlouvé (pokud se lisf od stavajici
obchodni firmy):

Podpis Zakaznika:

Printed Name: Jméno hilkovym pismem:
Title: Funkce:
Date: Datum:
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EX LIBRIS SIGNATURES EX LIBRIS PODPISY

Ex Libris Ex Libris (UK) Ex Libris Ex Libris (VB)
(Deutschland) GmbH Limited (Deutschland) GmbH Limited
7 —r
BX‘_ — By: = Podpig: = Podpi
Name: Ofer Mosseri Name: Ofer Mosseri Jméno: Ofer Mosseri Jméno: Ofer Mosseri
Title: General Manager _Title: General Manager ~ Funkce: Generdln{ Funkce: Generéln{
Date: \([C/2018 Dae: (1/c [20f ol fedite
Datum: \\!r/u.zr Datum: l\!r/g(?
Ex Libris (France) Ex Libris Italy S.R.L Ex Libris (France) Ex Libris Italy S.R.L
SARL SARL
B$A By: /_:J Podpis:j Podpis: f
Name: Ofer Mosseri Name: OFCn. M oSi€ny Iméno: 0fEn Mo Siy Jméno:  OF&rr _ mMas5S  en/
Title: General Manager _ Title:4 UThorizef < 7 Funkce: Generdlni Funkce: Ag‘“’\o rized
Date: (,/f/uaa Date: | ([ /20 1] Hedite] Signatory
! v Datum: ({ /; /’Z_o Y I.)atum:li”(_\é/i/ 20 (¥
Ex Libris Ltd. XY  ExLibris Ltd.
e e 2 [
Name: Eshkol Amor Jméno: Eshkol Amor
Title: VP of Finance Funkce: Vedouci
finanéniho oddéleni
Date:17/5/201? Z )
7 Dawm: 17 /5 / 20(%
Ex Libris Ex Libris
(Scandinavia) A/S (Scandinavia) A/S
By: 2 //\, Podpis: Z //\
Name: Eshkol Amor Jméno: Eshkol Amor
Title: Directoxj Funkce: Jednatel
pue: 17./5 /2018 Director)
7 /

Datum: 17,/5//20 1y
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SCHEDULE 1 TO DATA PROCESSING
ADDENDUM

Technical and Organizational Measures

Further to the general principles set out in Section 5 of the
Addendum, the below reflects Ex Libris’ current technical
and organizational measures with respect to Software
Maintenance and Support Services. Ex Libris may change
these from time to time so long as Ex Libris does not
materially decrease the overall security of the Software
Maintenance and Support Services during the term of the
Agreement with Customer for provision of Software
Maintenance and Support.

Ex Libris is ISO 27001 certified and will maintain the
certification (or, if reasonable, a comparable certification)
during the term of the Agreement.

Whereas,

(a) Ex Libris and Data Controller have taken into account
the limited access Ex Libris will have to Personal Data and
the nature of the Personal Data and

(b) Ex Libris will have access to Personal Data only
incidentally to, and during provision of, Software
Maintenance and Support Service and will delete any
Personal Data which have been downloaded to temporary
files on Ex Libris Systems following the performance of
the respective support task to minimize potential exposure
of Personal Data on Ex Libris systems any further and

(c) Data Controller is in full control of the Technical and
Organizational Measures on its own systems and this
Schedule is limited to Technical and Organizational
Measures applying to the systems of Ex Libris used to
provide the Software Maintenance and Support Service.

Therefore, Ex Libris has implemented the following
measures:

1. Ability to ensure the ongoing confidentiality
and integrity of processing systems and services

1.1 Measures to prevent unauthorized persons from
gaining physical access to Ex Libris systems used
for processing or accessing Data Controller

Personal Data:

a) Definition of persons who are granted physical
access to Ex Libris premises;

b) Issuance of access IDs;

c) Implementation of policy for external

individuals;

PRILOHA & 1 DODATKU O ZPRACOVANI
OSOBNICH UDAJU

Technicka a organiza¢ni opatieni

V ndvaznosti na obecné zdsady uvedené v €lanku 5 tohoto
Dodatku jsou niZe uvedena aktudlni technickd a
organiza&ni opatfeni Ex Libris tykajici se SluZeb udrzby a
podpory software. Ex Libris miiZe tato opatfeni prib&zn€
ménit, pokud tim podstatng nesniZi celkové zabezpeceni
SluZeb tdrzby a podpory software b&hem doby trvani
Smlouvy se Zakaznikem stran poskytovani SluZeb tdrzby
a podpory software.

Ex Libris je drZitelem osv&dgeni ISO 27001 a po dobu
trvani Smlouvy bude toto osv&ddeni (pfipadné jiné
srovnatelné osvéd&eni) udrZzovat platné.

Vzhledem k tomu, Ze

(a) Ex Libris a Spravce osobnich udaji zohlednili
omezeny piistup Ex Libris k Osobnim tdajim a povahu
t&chto Osobnich ddaji a

(b) Ex Libris bude mit ptistup k Osobnim tdajim jenom
piileZitostng a jen za Gcelem a b&hem doby poskytovéni
Sluzeb ddrzby a podpory software a za ucelem
minimalizace dal§iho zpfistupnéni Osobnich udaji na
zatizeni Ex Libris vymaZe veSkeré Osobni tdaje, které
mohly byt stazeny do dogasnych souborii na zafizeni Ex
Libris po provedeni pfislu§ného tikonu podpory a

(c) Spravce osobnich tdaji md plné pod kontrolou
technickd a organizaini opatfeni na svych zafizenich a
tato Pfiloha je omezend na technickd a organizaéni
opatfeni aplikovand na zafizenich Ex Libris, které tento
pouziva k poskytovani Sluzeb ddrZby a podpory software.

Proto Ex Libris implementoval ndsledujici opatieni:

1. Schopnost zajistit nepfFetrZitou divérnost a
integritu systémi a sluZeb zpracovani

1.1 Opatieni, kterd zabrani neoprdvnénym osobidm
ziskat fyzicky pfistup k systémim Ex Libris
uzivanym p¥i zpracovani nebo piistupu k Osobnim

tidajim Spravce osobnich ddajti:

a) uréeni osob, kterym je umoZnén fyzicky piistup
do prostor Ex Libris,

b) vydani ptistupovych ddajt,

c¢) implementace z4sad pro tfeti osoby,
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1.2

1.3

1.4

d) Implementation of measures for on-premises
security (e.g. intruder alert/notification).

Measures to prevent that unauthorized persons use
data processing equipment and —procedures:

a) Definition of persons who may access data
processing equipment;

b) Implementation of policy for
individuals;

c) Password protection of personal computers.

external

Measures that ensure that persons entitled to use
Ex Libris systems used for accessing Data
Controller systems or Personal Data gain access
only to such Ex Libris systems as they are entitled
to access in accordance with their access rights:

a) Implementation of access rights for respective
functions;

b) Implementation of policy on access- and user-
roles.

Measures to ensure that Personal Data processed
on behalf of others are processed in compliance
with Data Controller’s instructions, including
training of Ex Libris personnel and documentation
of Data Controller support requests.

Procedures for regular testing, assessing and
evaluating the effectiveness of techmical and
organizational measures for ensuring the
security of the processing

a) Regular review of IT security related

certifications (e.g. ISO 27001);

b) Monitoring of the Data Protection Officer, if
designated, and IT review concerning the
compliance with the determined processes and
requirements for the configuration and operation of
the systems.

[END OF PAGE]

1.2

1.3

1.4

d) implementace opatfeni na zajiSténi bezpe¢nosti
prostor (napf. varovdni/ozndmeni o vniknutf).

Opatfeni k zamezeni tomu, aby neopravnéné osoby
pouZivaly zafizeni a procesy pro zpracovani udaji:

a) ur&eni osob, které maji piistup k zafizenim pro
zpracovani tdaji,
b) implementace zdsad pro tfeti osoby,

¢) ochrana osobnich po¢itact pomoci hesla.

Opatfeni, kterd zajisti, aby osoby opradvn€né
pouZivat systémy Ex Libris, které jsou pouZivany
k ptistupu k zafizeni Spravce osobnich tidajli nebo
Osobnim dajtim, ziskaly pfistup pouze k takovym
osobnim systémtim Ex Libris, ke kterym maji mit
piistup v souladu se svymi pfistupovymi pravy:

a) zavedeni p¥istupovych prav k ur¢itym funkcim,

b) implementace zésad tykajicich se pfistupovych
a uzivatelskych roli.

Opatieni, kterd zajisti, aby byly Osobni udaje
zpracovavané jménem tietich osob zpracovaviny v
souladu s pokyny Spravce osobnich ddajt, véetné
Skoleni zamé&stnancti Ex Libris a dokumentace
Z4dosti o podporu Spravce osobnich tdaji.

Procesy pravidelného testovdni, posuzovani
a hodnoceni u¢innosti zavedenych technickych
a organizaénich  opatfeni pro zajiSténi
bezpeénosti zpracovani.

a) pravidelny prezkum osv&déeni tykajicich se
bezpeénosti IT (napt. ISO 27001),

b) monitorovani pové&fence pro ochranu osobnich
idaji, je-li jmenovan, a provéfeni pocitaovych
systémi ohledn& dodrZovéni stanovenych procesti
a poZzadavki na konfiguraci a provoz systémt.

[KONEC STRANY]
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