
Process Management

1. Managing Sets in Rosetta

1.1 Process Management
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Notes:

Welcome to our session on managing Processes in Rosetta.
1.2 Processes Overview
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Notes:

We’ll begin with an overview of Processes, and then we’ll see how to create and run Processes.
1.3 Processes
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Notes:

A Process in Rosetta lets you run a Task Chain on a Set of Objects, in order to update a bulk of objects at once.

Processes can be run manually or scheduled to run on a regular basis.

So the ingredients of a Process are: A Task Chain, a Set, and an optional Schedule.

Note that a Task Chain must belong to the Maintenance Group in order to be used in a process.

You can learn more about Task Chains and Sets in their respective sessions.
1.4 Create a Process
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Notes:

Staff with the Data Manager role can create and run Processes.
1.5 Manage Processes
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Notes:

To manage and run Processes go to  Data Management > Processes.
Here we can see the list of processes available to us, identified by Name and ID.
You can activate and deactivate a Processe, to determine whether it can be run.


We can see which Task Chain is assigned to each Process, and the Task Chain Groups to which the Task Chain belongs.
As we noted earlier, any Task Chain used in a Process must belong to the Maintenance Group.


Here we can see the Process’s Schedule, if any.
Click Run Now to manually run a process.
Click History to view a log of the runs of this Process with information such as status and total run‐time.

Clicking More lets you perform additional actions:

You can Update the parameters required by the Task Chain. 
You can Duplicate an existing Process as a template for creating a new one.
You can Update the Schedule of the process.
You can select a different set for this Process. 
And, you can delete a Process, providing it is not currently running.

To create a new Process let’s click, Add Process
1.6 Add Process – Select a Task Chain
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Notes:

Select the Task Chain you want to run in this Process; in this example the Validation Stack Task Chain.
Click Next.
1.7 Enter Task Parameters
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Notes:

Enter a Process Name.

Enter the parameters for the Different Tasks in the Task Chain. This varies from Task to Task.

Click Next.

1.8 Select a Set
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Notes:

Select the Set of objects on which the Task Chain will operate.
Check “Exclude objects that have already been processed”,

if you want to ensure that only objects that have been updated since the last run will processed.

Click Next.
1.9 Scheduling
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Notes:

Under Scheduling, you can leave the Process unscheduled by default or select Once, Daily, Weekly, Monthly, or Advanced to schedule it to run automatically.
If you select Weekly, you can add an execution time and date, and on what day of the week this Process should run.
If you select Advanced you can configure a cron expression describing the schedule, for example this runs every day at 2:00 AM.

You can find more examples of cron expressions here.
Click Next.
1.10 Submit Process
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Notes:

The final step in the Process creation is the Process summary page.
Here you may review the information configured.  Click “Back” to go back to make changes or click Submit to save the Process.

Your Process has been added to the list. If you’ve scheduled the Process, it will now run on time, provided the status is Active.

You can also run it manually.
1.11 Run a Process
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Notes:

Now that we’ve set up our Process, let’s run it and review the results.
1.12 Scheduled and Manual Run
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Notes:

In the Process Management page, we can see scheduled Processes will run automatically.

To run a Process manually, find your process and click Run Now.

A confirmation message appears.

To see the progress of the Process, click History.
In the Process Details we can see how many IEs were processed.
The header includes some other helpful information such as the Process ID, what Task Chain was used, job Status, Date, and Total Run Time.
You can click on the Set ID to see the list of IEs included in the Set that this job processed.
If the Process is running on a large Set or performs long tasks, it may take a long time to complete.

You can monitor the job’s progress by clicking Refresh and seeing an updated list of Total IEs Processed.
1.13 Monitor Process History
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Notes:

To see the full history of all process runs, go to Data Management > Monitor Process History.

Here you can find information about currently running and previously run Processes.

Clicking on the ID, Name, or Summary of a Process takes you to the Details for that Process.
Process names preceded by Fast Track indicate that this Process was executed ad hoc on a single IE in the Web Editor,

as apposed to having been run against a Set.
You can see when the Process started running and when it finished.
Here you can see the status of the run, whether it’s Pending, Running, Aborting,  Completed Successfully, or with Errors.

A status of Completed - No Bulks means that the Process was executed against a logical Set,

but since the last time it ran, no new records were added to the Set; and so, nothing was updated.
If applicable, you can Rerun a Process, or Delete the run entry from the history.
1.14 Troubleshooting Failed Runs
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Notes:

You can filter the History by Status, for example to see failed runs.

If your process Completed With Error, it means that it failed to process all of the IEs in the Set;

for example, if one of the IEs in the Set was currently locked for editing by a Staff member,

or by another Process, and therefore wasn’t available.
You can click on Exceptions to see a list of IEs that failed to process.

From here you can click Create Set to create a set of these failed records for further analysis.

Clicking on Rerun Process will attempt to re-process the failed IEs, perhaps after they were unlocked by Staff or another Process.
1.15 Summary
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Notes:

In this session we learned about Processes in Rosetta, that allow you to run a Task Chain on a Set, in order to update its elements.

You can create new processes, and you can run then at a scheduled time or manually.
1.16 Thanks
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Notes:

Thanks for joining!
1.17 About this Training
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Notes:

1 (Slide Layer)
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2 (Slide Layer)
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By the end of this training session, you will be able to:
* Create and Run Processes in Rosetta

* Monitor and troubleshoot Processes





3 (Slide Layer)
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4 (Slide Layer)
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