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1. Introduction to Summon

1.1 Introduction to Summon
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Notes:

Hello, and welcome to this “Introduction to Summon” training session.
1.2 Agenda
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Notes:

By the end of this session, you’ll know what Summon is and how to use Summon’s basic features.

We’ll start by considering what Summon is.
1.3 Summon Web-scale Discovery
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Notes:

The Summon Web-scale discovery service uncovers content across the breadth of your library’s collections.  

Depending on your library’s unique implementation, this can include everything from your library’s catalog to your full text databases; from online video and audio, to your abstracting and indexing content.  It can even include your library’s study guides and institutional repositories.
1.4 Summon Unified Index
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Notes:

Summon’s web-scale discovery capabilities are powered by the Summon unified index which contains over 2 billion records from more than 7000 content providers including publishers, aggregators, professional societies, and libraries like yours.  And, these records represent over 90 different content types.

With so much in the Summon index, you may be wondering, what’s in your Summon.  

Your library’s Summon implementation team will use one of two backend tools, the Client Center or Intota, to tell Summon which subscription and open access e-resources to include.

Your library may also work with Summon staff to have your library’s own catalog, study guides, and institutional repositories added right into the Summon index.

All together this allows researchers to discover content across your library’s collections via one easy-to-use interface.
1.5 Summon Home Page
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Notes:

Here’s an example of a Summon home page.  

Your library’s Summon home page will look a bit different depending on which features your library chooses to activate. 

At the top of the screen there may be links that researchers can use to provide feedback, access help, change the interface language, or log into RefWorks.  There may also be an integrated chat widget that uses your library’s chat service.

Toward the center of the page you’ll find your library logo which your library will customize to show your library’s branding or your custom name for Summon.   

Below the logo is the heart of Summon - one big search box for discovering content across your library’s diverse collections.

While we call this the Summon home page, most of your researchers will never see it.  Instead, they’ll access Summon via a search box right on your library’s home page.
1.6 Summon Search Boxes
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Notes:

Here are a few examples of Summon search boxes found on some library pages.  

You’ll learn how easy it is to create your own search boxes in a separate training session.
1.7 Agenda
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Notes:

Now let’s learn the basic steps for searching in Summon, refining our results, getting full text, and saving citations.
1.8 Search Summon
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Notes:

Let’s take a look at Summon in action.

Imagine we’re researching social media and privacy.   We’ll start our search on the Summon home page.  As I enter my search terms into the search box, the Summon autocomplete feature provides some suggestions.  I could finish typing myself, but this time I’ll select the terms I want and click ‘Search’.

In just seconds, Summon searches over 1.7 billion de-duplicated records in the Summon index.

This search returned over 450 thousand results sorted by relevance.

Summon uses a proprietary algorithm to determine how relevant each result is to the search terms.  Results that are highly relevant are placed at the top of the search results, while less relevant results are placed further down in the list.

It’s also possible to sort results based on date, but we don’t recommend this because sorting by date turns off relevance ranking.  We’ll look at a better strategy, filtering materials by publication date, in a few moments.

First, let’s look at our existing search results.  As I scroll down the page, more and more results are automatically loaded.  There’s no need to click to see the next page of results.  This “Infinite scroll” feature allows me to see the top 200 results from the over 450 thousand results that Summon found.
Among these results are journal articles, reference materials, videos, conference proceedings, study guides, and more.


If there happens to be a lot of newspaper coverage of my search terms, I’ll find that newspaper articles are rolled up together in my results.  I can click here to see just newspaper articles.

And, if I don’t see what I want in my results, I can always enter a new search at the top of the page.
1.9 Refine Results
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Notes:

When we have specific research requirements, we can use the refinements and facets on the left side of the screen to filter results by any given criteria.

For example, if I’m off campus I may only be interested in the materials I can access online.  I can select ‘Full Text online’, and any physical resources and citation only content will be removed from my results list.

Or, if I’m only interested in articles from Peer Reviewed journals, I can select the Peer Review refinement to eliminate articles that do not meet my criteria.

In addition to these refinements, I can filter on a variety of facets.  In this case, I only want to see peer-reviewed articles from 2014 and later, so I use the Publication Date slider to retain relevance ranking while finding recent content.

We can see the first five facet values in each facet, ordered by the number of items found.  Let’s say that I want to refine my search using the content type facet. I can click on any of the facet values that are displayed in the list.  Clicking on the More link will give me more possibilities.  For example, I can choose to eliminate book reviews from my results by clicking the ‘exclude’ tab and marking Book Reviews for exclusion.  When done with my selection, I click Apply.  

My refinements and facet selections will remain in place between searches, but I can clear them at any time by clicking on an individual selection to toggle it off.  Or, I can clear all selections, by clicking the Clear Filters option.

There are other facets further down on the left: discipline, subject terms, and language.  Since my library’s catalog is indexed, I can also filter on Library Location to find physical items.  

Four context specific facets are available if I limit my search to catalog records only.  These are author, genre, region, and time period.

Some facets start out expanded, while others are collapsed.  I can click on a collapsed facet to display the facet values available for filtering.
1.10 Get Full Text
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Notes:

Now let us take a closer look at the results themselves.  But first, I’ll clear my filters.

This result is a journal article that is available online.

·
If I hover over the title or click on the preview icon, I can read more about this article in the preview pane on the right side of the page. 

·
If I want to read the article, I simply click on the article title to be taken to full text.

·
If Summon has an Index-Enhanced Direct Link for this resource, Summon will take me directly to the article.

·
If no Index-Enhanced Direct Link is available, Summon will route me through my full text link resolver to get to the article.

This result is also a journal article, but only the citation is available online.  

·
The item is in my search results because my library subscribes to an Abstracting and Indexing database.  

·
In some cases, citation only results will link to a library’s link resolver where there is information on requesting the item via interlibrary loan.

·
My library has configured Summon to take me to the Abstracting and Indexing Details page. Here, I can read about the article, and click this button to request the item via interlibrary loan.  

·
I’ll click here to get back to my search results.

Now, I want to find a book, so I’ll choose Book / eBook from the Content Type facet.

·
This result interests me.  My library has a physical copy available on the 3rd floor, so I can walk over and get it.  Or, I can click on the availability information here, to go to my library’s catalog.

·
If the book were already checked out, that would also be noted in the availability information area. 

·
Fortunately, my library also has an electronic version of this book, so I could click here to read it online instead.
1.11 Expand Results
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Notes:

We’ve looked at ways to use refinements and facets to filter down a large set of search results.  But, what do I do if I want to expand my search results?  

In this example, I’ve narrowed my search to cover social media and privacy in the workplace.  And, I only want to see newspaper articles published in June of 2016 to present.

My search yielded only 42 results, but I imagine there must be more out there.  So I’ll check the “Add results beyond your library's collection” box to see additional results from the Summon index.  

Now I have 74 results.  The ones in my library’s collection are available online.  The ones outside my library’s collection appear as Citation Online, just like my library’s Abstracting and Indexing content.  If any of these look interesting, I can click on their titles to learn how to request them via interlibrary loan.
1.12 Save Citations
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Notes:

Now that we’ve spent some time reviewing our search results, perhaps we would like to save some of these citations so that we can reference them later, email them to a friend or colleague, or even print them out. 

To save citations, I click the Save Item icon to the right of each search result I want to save.  A checkmark appears to show that the item has been saved to my temporary saved items folder.

We can now go to the Saved Items folder and see my saved citations.  

·
I can choose a citation format and then email or print these citations.  

·
I can even export these citations directly out to various citation managers using this drop down.

·
Summon also integrates with the New RefWorks.  We’ll learn more about RefWorks integration in a separate training.
1.13 Responsive Design
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Notes:

So far, we’ve been looking at Summon on a desktop monitor, but Summon uses a technology called responsive design, so it looks great on tablets and smart phones too.  

Here’s an example of a search on my desktop monitor.  There’s plenty of space for these toolbar links as well as the ”Add results beyond your library’s collection” feature.  There’s also room for the topic explorer pane, which we’ll discuss further in another session. 

Now let’s look at the same search on my tablet.  The topic explorer has moved to my results area.  More importantly, the toolbar links and results expansion checkbox have been tucked away behind the handy hamburger menu.  After tapping on the hamburger, I can either choose an action item from this menu or tap anywhere in this area to get back to my results.

And, here’s what the same search looks like on my smart phone.  My topic explorer and toolbar links are accessible via the hamburger menu. And, this time my refinements and facets are also tucked away, right behind this filter icon. 
smart phone (Slide Layer)
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desktop (Slide Layer)
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tablet tools (Slide Layer)
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tablet (Slide Layer)
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1.14 Much More to Summon
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Notes:

There’s much more to learn about using Summon, for example:

·
Powerful Advanced Search tools

·
Integration with RefWorks

·
A Topic Explorer pane featuring my library’s reference materials and research guides.  

·
Customizable Best Bets and Database Recommendations

·
Scholarly Impact Measures such as: 

         - Integrated citations counts for libraries that subscribe to Web of Science or Scopus resources

         - And, free Altmetric data for all libraries

These features and more will be covered in other Summon training sessions.
Advanced Search Tools (Slide Layer)
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RefWorks Integration (Slide Layer)
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Topic Explorer (Slide Layer)
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Recommendations (Slide Layer)
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Scholarly Impact (Slide Layer)
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Wrap up (Slide Layer)
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1.15 Session Review
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Notes:

This concludes the Introduction to Summon training session.  

In this session, we explored what Summon is. 

We also learned the basic steps for searching in Summon, refining our results, getting full-text, and saving citations.

What are your next steps?

·
First, read the recommended Articles for this session

·
Then, continue with your next training
1.16 Thank You!
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Notes:

Thank you for joining us!
1.17 About this Training
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Notes:

1 (Slide Layer)
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2 (Slide Layer)
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3 (Slide Layer)
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4 (Slide Layer)
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