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1. Understanding the Summon Index

1.1 Understanding the Summon Index
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Notes:

Hello, and welcome to this training session on Understanding the Summon Index.
1.2 Agenda
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Notes:

By the end of this training session, you’ll understand what’s in the Summon Index. 

And, you’ll also understand what is in your own library’s Summon.  

You’ll come to know why individual records are matched and merged into Master Summon Records and this benefits your researchers.

You’ll also get to know the basics of how Summon determines what is most relevant to a given search.  

And finally, you’ll learn how the Summon index helps your researchers access full text via Index-Enhanced Direct Linking. 

We’ll start by looking at what’s in the Summon index.
1.3 What’s in the Summon Index?
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Notes:

The unified Summon index contains more than two billion records from over 7000 content providers including publishers, aggregators, professional societies, and libraries like yours.  And new providers are being added all the time.
1.4 Content Types

[image: image4.jpg]Citations for 90+ Content Typt
Plus Searchable Full Text





Notes:

This enormous index include citations for over more than 90 different content types including journal articles, books and ebooks, dissertations, conference proceedings, video recordings, music scores, and more.  

Plus, the index contains searchable full text for most of these citations.
1.5 Provider Content
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Notes:

The Summon Index is continually updated with the latest citation metadata, subject terms, abstracts, and full text from content providers.  

And, many of these providers also supply the special metadata needed for Index Enhanced Direct Linking to full text.  We’ll talk more about this type of linking later.  

Provider Content - Copy (Slide Layer)
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Special Provider Content (Slide Layer)
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1.6 Special Provider Content
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Notes:

In addition to the types of content we just discussed, the Summon index is augmented with special content to enhance the research experience.  This special content includes:

· Peer review and scholarly material status from Ulrich’s

· Citation counts from Web of Science and Scopus

· Document Object Identifiers from CrossRef
1.7 Content from Libraries Like Yours
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Notes:

And, perhaps most importantly, the Summon index includes content from libraries like yours.  If your library is participating in the Library Content program, your implementation team will work with Summon staff to arrange for your content to be indexed.  For example:

· If your library catalog is being indexed, your library will FTP catalog additions, updates and deletes to Summon on a regular basis in order to keep your catalog records up to date in the Summon index.

· Your library may also add your research guides to Summon.  If you have LibGuides, SpringShare will send your research guides to Summon weekly. If you have other types of research guides, your library will need to FTP your guides.

· And, your library may have one or more of your institutional repositories indexed in Summon.  In most cases, Summon harvests your repository records weekly via the ”Open Archives Initiative Protocol for Metadata Harvesting”or OAI/PMH for short.  However, some libraries FTP the records instead.
1.8 Agenda
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Notes:

With over 2 billion records in the Summon index, how does Summon know what belongs to your library?  Let’s take a look.
1.9 Activating Your Collections
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Notes:

Your library’s Summon implementation team or Summon administrators tell Summon exactly what to include.  They use one of two back end tools, the 360 Core Client Center or Intota, to activate whole database packages or individual titles for discovery in Summon. 

This activated content is what appears in your Summon search results by default.

1.10  Summon Index Scopes
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Notes:

Here’s a way to visualize how this works.  When a researcher submits a query to Summon, the search results will only include items that are in your library’s collection.  So, Summon’s default search results include your:

· Full-text subscription content, and if activated full-text open-access content too.

· Subscription abstracting and indexing content.

· And your library’s catalog records if they are indexed.

From this diagram, you can see that these three types of content will be matched and merged into Master Summon Records when possible.   

Depending on your library, default search result set may also include:

· Your library’s institutional repository records

· And your library’s research guides too

As may recall from the Introduction to Summon training session, some researches may choose to do a more comprehensive search by including items beyond your library’s collections.  In these cases, the following results will be added:

· Provider content to which you do not subscribe

· Shared content from other libraries like yours, for example open access institutional repositories

And finally, there is a set of data in the Summon index that you will never see in your search results.  This proprietary data includes:

· Abstracting and indexing content that is reserved for subscribers only

· Private library data such as catalog records and restricted access institutional repositories

Beyond (Slide Layer)
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Proprietary (Slide Layer)
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1.11 Activated Content in Summon
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Notes:

When your library activates databases or titles in the Client Center or Intota, you will not see the content in Summon right away. The Client Center and Intota are powered by the ProQuest Knowledgebase which is separate from the Summon Index.  It can take up to five days for newly activated content to appear in your Summon.

It is also possible that some of your activated content is not indexed at this time, soyou will not be able to find this content in Summon.  But, your library’s Summon administrators can often make these resources discoverable via the Database Recommender or Best Bets feature.

You can find more information about the Summon index and how to request new content under the recommended articles area of the web page where you launched this training session. 

And remember to watch the Summon listserv and release notes for news about newly added content.
1.12 Agenda
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Notes:

Earlier, we learned that the Summon index contains over two billion records from more than 7000 providers.  What happens if Summon has information about the same item from 2 or 3, or even 7 or 8 content providers?  Summon Master Records are the answer.
1.13 Match and Merge
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Notes:

Let’s imagine that the Summon index has multiple citations, abstracts, and subject terms for journal article X. And, let’s say Summon also receives full text for the article.  If Summon can determine that each of these records really does describe the same thing, Summon will match and merge them into a single Master Summon Record along with any Index-Enhanced Direct Linking information that might be available.

Summon will also add special content to the Master Summon Record such as Ulrich’s peer review and scholarly status information, CrossRef DOIs, and citation counts from Web of Science and Scopus too.  

Now let’s imagine another scenario.  This time, the Summon index includes a citation, subject terms, and full text for an eBook.  And, lets say your library has a catalog record for this book too.  If the metadata matches closely enough, your catalog record and the other records will be matched and merged into a single Master Summon Record.

These Master Summon Records enhance the discoverability of your content by providing the richest searchable records possible.
1.14 Single Search Result with Multiple Access Points
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Notes:

If you’ve already had a chance to experiment with Summon, you may have seen something like this - a single search with multiple access points.  This is what Match and Merge looks like when your library has one or more catalog records in the Summon index and your Summon administrator also activates this eBook in the Client Center or Intota.  

· In this example, a catalog record for an eBook provides the first access point.  The link is from the 856 field in your library’s MARC record.

· A catalog record for a print holding provides the second access.  This link goes to your library’s catalog or catalog details page.

· And the last access point comes from a holding in the Client Center or Intota. This link will either go directly to the eBook or to the your library’s link resolver.  Most likely, this link will be the same as the one from your catalog record.

Occasionally, you may see multiple results that look like they should be merged. This can happen when slight metadata differences make it unsafe to merge the records.  Summon does not want to accidentally merge, and therefore obscure items that should be distinct.

1.15 Full-Text Searching
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Notes:

Summon’s match and merge technology is not just about reducing redundant search results.  It’s also about making your library’s electronic and print content more discoverable via match and merge with full text records.  

We are accustomed to the idea of full text searching of journal articles, but what about the books in your library’s catalog?  
1.16 Full-Text Searching in Action
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Notes:

In this example, I searched on the term bobotie and then refined my results by the Book/eBook content type.  Not too surprisingly, Summon found a number of subscription eBooks that contain the word bobotie in the full text.  

Remarkably, Summon also uncovered quite a few of this library’s print-only books, thanks to searchable full text in Summon’s Master Records.
1.17 Agenda
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Notes:

Now let’s take a look at how Relevance Ranking works with the Summon Index.
1.18 The Relevance Ranking Algorithm
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Notes:

Summon’s proprietary relevance ranking algorithm is designed so your most relevant search results bubble to the top of the results list, and less relevant results appear further down in the list.  

Numerous factors are carefully balanced within the relevance ranking algorithm to make this work. To understand relevance ranking, it’s helpful to think of these factors in two separate groups:

 - Dynamic ranking factors that focus on the search terms entered by the researcher.

 - And, static  ranking factors that focus on the attributes of each possible result.

Lets look at some examples of dynamic ranking factors:

· Summon considers how often the search terms appear in a given Master Record.  Records with more matches are boosted over those with fewer matches.  

· But frequency is not enough.  Summon also looks at which fields contain the terms.  Records with the search terms in the title, author, or abstract field rank higher than records with terms only in the full text only. 

· Unlike many search engines, Summon’s algorithm even processes stop words to take into account the importance they can play in the meaning of a search.  

· Summon’s language-specific synonym mapping allows words with different spellings to be found. Plus, stemming and lemmatization in several languages ensures matches on various forms of the same word.    

· But to make sure the researchers intent is honored, exact matches are boosted over these fuzzier matches.

· Now let’s look at some static ranking factors:

· Content type is considered.  For example, a record for a book will be ranked higher than a record for a book review.

· Items with a new publication date are boosted over older items.

·  Peer-review and scholarly content is also given a boost in ranking.

· And, even if you do not subscribe to Web of Science or Scopus, Summon uses this data to boost articles that have high citation counts as they may be important works in the field.

· And, here is the one place where Summon is not 100% vendor neutral.  Summon will give your own library’s content, that is catalog records, institutional repositories, and research guides, a boost in relevance.

You can find more information about relevance ranking and stop word processing in the recommended articles area of the web page where you launched this training.
1.19 Bringing it All Together for Researchers
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Notes:

It all starts when a researcher submits a search via the Summon interface or perhaps using search box on your library’s web page.  This query goes to the Summon unified index.  

What comes out the other side are all of the possible results ranked by relevance.  This is true, vendor neutral, relevance ranking across the whole Summon index.  At this point, Summon does not consider where the citations come from or whether you even subscribe to the content.

But, your library does not subscribe to all two billion plus records, so Summon filters the results through the collections your library activated in the Client Center or Intota.  

What comes out of the filter are just your library’s results, ordered by relevance.  And, what your researcher sees is your full text online content, your subscription abstracting and indexing content (if enabled).  And, for many libraries, your catalog records, institutional repositories, and research guides too.  

Let’s imagine, however, your researcher is doing a very specific search for recent content on a narrow topic. This researcher may exhaust what is in your collection and decide to use this checkbox to search beyond your library’s collection.

In this case, Summon will bypass the filtering process and return everything possible to your researcher.  This will include provider content to which your library does not subscribe, and shared content such as open access institutional repositories.  The only content that will be excluded is proprietary content such as subscription abstracting and indexing content, and other libraries’ private data.

Then again, most researchers are primarily interested in content they can access online immediately, and physical items they can pull right off your bookshelf, so by default, Summon will filter your results through your library’s collections.
1.20 Agenda
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Notes:

Now it’s time to learn how Summon’s Index-Enhanced Direct Linking helps researchers connect to full text.
1.21 Linking via Index Enhanced Direct Linking (IEDL)
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Notes:

Here’s a Summon results page with some online journal articles. A researcher can simply click on the article title to access full text.  

While that seems very easy, it’s important to remember, that even though Summon allows researchers to search full text, Summon is not a full text provider.  Instead, Summon needs to find a way to connect researchers to full text on your content provider’s web site.

Whenever possible, Summon connects researchers directly to full text using a technology called Index Enhanced Direct Linking, or IEDL for short.  To make IEDL work, Summon uses provider metadata and complex logic to create highly reliable direct links that are successful more than 99% of the time.
1.22 Linking via Your OpenURL Link Resolver
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Notes:

There are a few reasons why an IEDL link may not be available for a given item.  Your content provider may not support IEDL, or even if the provider supports IEDL, there may not be a way to build an IEDL link for that specific item.

When an IEDL link is not available, Summon will use your library’s OpenURL Link Resolver to connect researchers to full text.  

In this example, the OpenURL linking engine is 360 Link, but it could be whatever link resolver your library uses.  

Here’s the catch with OpenURL Link Resolvers.  Your full text content provider’s metadata needs to closely match the metadata in the Summon index for the link to succeed.  Small metadata mismatches can cause broken links.

This is why 360 Link is often set up to include a helper sidebar like this.  If a link is broken, researchers can use the sidebar to access the article elsewhere.  You can learn more about 360 Link in a separate training session.

For now, it is important to remember, that whenever possible, Summon will use Index Enhanced Direct Linking, or IEDL, to go right to full text without going through your link resolver.  This powerful feature of the Summon Index offers researchers the highest rate of linking success possible.
1.23 Session Review
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Notes:

This concludes the Understanding the Summon Index training session.

In this session we explored what’s in the Summon Index and what is in your particular Summon.  We also learned why individual records are matched and merged into Summon Master Records, and how Summon determines what is most relevant to a given search.  Finally, we considered how Index-Enhanced Direct Linking helps your researchers access full text reliably. 
1.24 Thank You!
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Notes:

Thank you for joining us.
1.25 About this Training
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Notes:

1 (Slide Layer)
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2 (Slide Layer)
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3 (Slide Layer)
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4 (Slide Layer)
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