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Background



Audience

• Current students (primary)

• Undergraduate students

• Postgraduate students

• International students

• Staff (secondary)



What students wanted



What students wanted
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Health & Safety Reporting: Hazard Reporting

Health & Safety Reporting: Security Issues or Concerns

Services on Campus & Who to Go to for Help

Internal Transcripts

Emergency Push Notifications

Alerts when new material for your courses is posted on LEARN

Student Email - Mobile Friendly Version

Campus Maps & Wayfinding

Personal Exam Timetable

Your Assignment Due Dates

Personal Course Timetable

Count

Extremely Helpful Very Helpful Moderately Helpful Slightly Helpful Not at all helpful



Objectives

• Raise awareness of the app

• Encourage downloads. Aim for 5%

• Promote functionality and benefits to users

• Make the app part of everyday life at UC

• Generate ideas about what to include in future 

phases



Getting it right

• Student representation on Project Control Group

• Student testing

• Focus group testing

• Individual testing



Approach

• Campus-wide coverage

• Direct – email and EDMs

• Digital – web, social media, blog

• Outdoor – posters, chalking

• Personal – ambassadors 



Two phases



Activities during launch week

• Photo collage



Launch week stats

14 March 17 March 24 March

Registrations 1,741 2,572 3,127

Sessions 2,948 25,457 48,826

Sessions (per user) 3.5 9.6 14.3

Hits 23,178 153,971 259,044

Hits per session 7.9 6 5.3



Ongoing engagement

• Feedback through UCGo

• Feedback through consultation with staff

• Continue to promote functions

• Orientation Day | Herea tō waka



Questions


