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Overview & Benefits

• Pivot Administrators can now easily delete 
non-active users via the User Accounts report 
(previously this had to be done by Pivot 
Support) 

• Users now have more clear options to use your 
institution’s Single Sign On (SSO) 
authentication for accessing Pivot 

• When users login into Pivot for the first time 
they will be automatically prompted to claim 
their profile (saves time and effort)

• Users can now access Full Text of articles from 
Profile publication lists by leveraging your 
organization’s library link resolver

 Ability to delete user 
accounts

 Streamlined SSO Login 
and Automated Profile 
claiming

 OpenURL access to Full 
Text articles from 
profiles
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New:  Ability to Delete User Accounts 

Select User 
Accounts report 
from the Admin 

Dashboard Select Delete icon to delete 
a user’s account
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Notes on Deleting User Accounts
• Removing a user deletes their 

account from the institution’s Pivot 
service

• This action cannot be undone
• The user will no longer be able to 

access Pivot through your 
institution

• The user will no longer show up in 
any reports

• Removing a user does not 
automatically delete their Profile
from Pivot

• Pivot editors will review removed 
users and will unaffiliate a user from 
your institution if they determine 
the user should no longer be 
affiliated with your institution
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Streamlined SSO login option 

Now when users click “Sign up” they are brought to the new Create 
Account page where it is clear they can use either their Institutional 
login or create an account with a username/password

This page can also be access directly at https://pivot.proquest.com/register

https://pivot.proquest.com/register
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Notes on Single Sign On (SSO) Authentication

Your institution must first be set-up with SSO integration in Pivot 
for your users to be able to use institutional login as an option

• If you would like to enable SSO as an option for your users, please send a 
request for SSO integration to Support: 
https://supportcase.exlibrisgroup.com/?product=Pivot or email 
Pivot.Support@exlibrisgroup.com

https://supportcase.exlibrisgroup.com/?product=Pivot
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New: Streamlined Claim Your Profile workflow

After a user creates an 
account and logs in for 
the first time, Pivot will 
automatically search 
for their profile and 
prompt the user to 
claim their profile

For first time 
users



© 2019 Ex Libris | Confidential & Proprietary 8

Streamlined Claim Your Profile workflow

Note: If more than one 
potential profile match 
exists, users will be 
directed to a page to 
select the appropriate 
profile from the list of 
matches. 

If no potential profile 
exists, users will be 
prompted to create a 
profile
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Users are not required to Claim a Profile

Users can skip the profile 
claim process if desired 
and can always claim a 
profile later by navigating 
to “claim profile” under 
the personal navigation 
menu under their name

Though not required, it is highly 
recommended that users claim a profile.  
Claiming a profile allows users to get 
automated Pivot Advisor recommendations.



© 2019 Ex Libris | Confidential & Proprietary 10

New: Full Text Linking for Articles on Profiles

From any article on a profile 
publication list, select the 
magnifying glass to view the 
abstract of the article.  

Scroll to the bottom of the 
abstract and select  
Check for Full Text

Your library’s link resolver will 
open in a new tab and will direct 
you to the full text of the article 
if your institution provides 
access
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Full Text Linking for Articles via OpenURL link resolver
Your institution’s link resolver 
will look and behave differently 
depending on your library’s link 
resolver vendor, customizations 
and configurations

The user will either be presented 
directly with the full text of the 
article, or, presented with a link 
resolver screen (such as the 
example at left) with links to get 
to the full text

If the user is outside your 
organization’s IP range, they may 
be prompted for authentication 
to access the articleThe link resolver or article will open in a new tab
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Configuring Full Text Linking for Articles

From the Admin Dashboard select Full Text Linking and enter your 
library’s unique OpenURL “link resolver” base URL

If you don’t know this URL, ask your library to provide it to you.  
If you know your library uses Ex Libris products for linking, you can 
also contact our Support team for assistance.
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Note: Full Text Linking Admin Setting

Only Pivot administrators who 
have “manage Full Text URLs”  
privileges can enter the 
configuration details for the 
OpenURL resolver.
If you are not seeing the ability to 
enable Full Text Linking be sure 
that you have this check box 
selected as an Admin privilege.

“manage Full Text Urls”  is a new Admin setting
This must be selected for a user to be able to see and 
configure full text linking in the Admin Dashboard
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Many enhancements in this release were inspired by feedback 
and requests from customers.

We encourage you to visit the Idea Exchange to share your ideas for improvements with the Pivot 
community.

https://ideas.exlibrisgroup.com/forums/911902-pivot

https://ideas.exlibrisgroup.com/forums/911902-pivot
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If you have any questions or need assistance, 
please contact our Support team

pivot.support@exlibrisgroup.com

https://supportcase.exlibrisgroup.com/?product=Pivot

https://supportcase.exlibrisgroup.com/?product=Pivot
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