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Setting the scene

• Student feedback reported a number of 

frustrations with the app

• Aston undertaking a review of the current 

digital student experience

• 96% adoption rate amongst students with 

exponential growth of the platform.



Rebrand



Timetable

• Removed caching

• Quadrupled sever capacity

• Improved updating on other platforms 

• Lifetime usage: 3,629,096

• 19/20 TP1 usage: 239,828



Email

• Implemented as a new 

feature through Office 365 

Integration.

• Lifetime usage: 114,481

• 19/20 TP1 usage: 83,427



Library Services

• Switched over to Sierra API

• Additional functionality added in the 

form of reservations

• Lifetime usage: 114,458

• 19/20 TP1 usage: 9,533



Deeplinking Integrations

• Blackboard

• SafeZone



Closing Remarks

• Ticketing system now working fantastically well. 

• Sat has been with us since day one and fantastic throughout the process.

• Potential scope for moving towards a model such as Exeter where the App is a single source of truth 

for everything a student needs.

• Questions?

• Email: j.crawley1@aston.ac.uk


