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Ex Libris Corporate Overview
EMEA User Group 2019

Ido Peled, Corp. VP Mobile Campus Solutions
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95 Institutions in 14 Countries!  85 Live, 10 in Implementation
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That’s a Lot of Usage

https://www.exlibrisgroup.com/products/campusm-mobile-campus-app-platform/impact-dashboard/

https://www.exlibrisgroup.com/products/campusm-mobile-campus-app-platform/impact-dashboard/
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Your Ex Libris campusM Team

Laetitia
Boccara

James
Holden-Storey

Account Management

David
Zyroff

Elad
Aharoni

Services & Support

Jackie
Sherlock

Mathilde
Dutil

Product Marketing

Sat
Dhanjal

Miri
Botzer

Matthew 
Sherlock

Customer Success & Product Management

Hagai
Ben-Ami

Jas
Singh

Research & Development
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Ex Libris Update

6
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ADDRESSING YOUR NEEDS, SHAPING UNIVERSITIES’ FUTURE

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Unified library management 
and discovery

Expanding to student engagement, 
teaching, learning, and research

Cloud-based, unified 
services platform

Solutions for extending the 
university’s reach and impact
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Student 
experience

Learning 
affordability

Research 
excellence

Open 
research

Digital
learning

8

Focusing on Institutional Success 

University

Students

Researchers

Librarians

Instructors

Supporting institutional initiatives
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Ex Libris Higher-Ed 
Cloud Platform

9

LIBRARY 
MANAGEMENT

RESEARCH & 
DISCOVERY

STUDENTS & 
LEARNING
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Ex Libris Today

950+ 
Employees 
globally

16%

29%

61%
69%

81% 81%

92% 93% 96%98%

2009201020112012201320142015201620172018

countries90

95
campusM 

institutions

>65 M
API calls 

per month 5 Data centers

7,500+
Institutions in the 

Ex Libris cloud

85+ of world’s top 
100 universities

45 National 
libraries

Cloud % of new sales

92% customer 
satisfaction

2,200+
Customer ideas 
on the Ex Libris 
Idea Exchange
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An Active, Interconnected Customer Community

11

The Power of the Ex Libris Community

>15
Esploro development 

partners & early 
adopters

>3,400
Institutions using 
Summon & Primo 

>5.2 M
Active

campusM users

>1,600
Institutions signed 

for Alma

>600
Institutions using Pivot & 

Research Professional

>1,600
Institutions using 

RefWorks

>150
Leganto 

customers

>250
Institutions using 

Rosetta worldwide
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UX & Mobile 
Framework

Workflow 
Engines

Collaboration 
Services

Analytics & 
Dashboards

Shared 
Data & Content

Ex Libris Higher-Ed 
Cloud Platform

App
Services

12

Agile 
Releases

Multi-
Tenancy

Open APIs & 
Integrations

Metadata & 
Data Schemas 

Security & 
Authentication

Infrastructure 
Services
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Ex Libris Data Centers Worldwide

Americas

Moses Lake 

Chicago 

Toronto 

EMEA

APAC

Beijing 

Singapore 

Sydney 

Regional DC

Small scale DC

Frankfurt 

Amsterdam 
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Certified with Strong Security and Privacy Standards

2013 2014 2015 2016 2017 2018 2019

Security
framework
For Cloud

Security 
framework 
for Ex Libris 

Privacy in 
the Cloud

Business
Continuity 
Management 

Cloud 
Security

Federal Risk 
Authorization 
Management 
System

GDPR
EU Data Protection 

Regulation 

Data centers are 
SSAE16 SOC 

Certified 

Data centers are 
SAS 70

Data Center are 
SSAE18 SOC 

Certified
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EX LIBRIS TRUST CENTER

trust.exlibrisgroup.com
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Ex Libris Community & Knowledge Platforms

Product 
Release Cycle

Idea 
Exchange

Product Working 
Groups

Knowledge 
Center

24/7 
HUB

Developer 
Network
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Knowledge & 
experience

Infrastructure

Integration 
Synergies

Industry 
expertise

Product 
extensions

Product 
feedback

Industry 
advocacy

Institutions’ 
voice

Software 
expertise

Supporting 
platforms

Transforming 
Campus Services Into a 

Personalized Mobile 
Experience

Collaboration as a Core Value

Idea 
Exchange

Product Working 
Groups

Focus & Special 
Interest Groups

Developer 
Network

Community 
Events
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Thank you!


