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We heard you

12 Monthly releases

40+ Key Enhancements

80+ Bugs crushed

Roadmap realised

Key business enablement 
functions

Attendance
Creative Studio

Notification Center

Best Start of Term

Highest Availability

Biggest Demand

RELIABILITY ENABLEMENTDELIVERY
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Your student use your app !
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2020 Schedule

https://knowledge.exlibrisgroup.com/campusM/Release_Notes/2020/2020_Release_Schedule

https://knowledge.exlibrisgroup.com/campusM/Release_Notes/2020/2020_Release_Schedule
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Regular Mobile App Release

Issue Fixes
providing the most 
stable environment 

Support
enabling better 

support response 
times

Mobile-Web
delivering feature 

parity on all 
platforms

Quarterly Updates
ensuring latest 

features availability.

iOS and Android
supporting latest 

operating system versions.
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2019 – Delivered!

7
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campusM Attendance
simplifying attendance capture

8
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End to End Attendance Capture
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campusM Attendance: Summary

Works off any device

Part of the main university app

Connected to the Student 
Information System

Used by all university 
stakeholders

Included in your campusM 
subscription

One-time implementation fee

Minimal ongoing maintenance

Real-time
deployment

Highly Configurable

No hardware or equipment 
installation

Minimal classroom disruption

SIMPLE
TO USE

COST
EFFECTIVE

CONNECTED 
EXPERIENCE
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Attendance Partners
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1,000,000+
Check-ins
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Attendance doesn’t stop here…

Absence Reporting 
with Durations

Q4/2019

Alt session search 
and check in

Q1/2020

Ad-hoc Events
Q1/2020

Admin Check-in
Q1/2020
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Creative Studio

Coming soon

• Edit only permission

• Import from URL
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Enhanced Portal Interface

https://mymurdoch.murdoch.edu.au/campusm/home#menu
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Notification Center
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Core Development Areas for 2020

22
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Let me tell you a story…
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Revolution in banking
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Transformation through Experience
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campusM UX Transformation

27
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Current campusM Interface

Intuitive touch 
interface

Highly configurable 
interface

Recognise branding

Student customisable

Good information 
density

Adaptable to screen 
sizes
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Design Principles
The key objectives of the change and principles that will be expressed in the 

redevelopment of the interface

Maintain principles 
of original 
interface

Modern
Interface

Uniquely 
you

Minimise
Clicks
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Customer Engagement

Development

Partners

Student

Groups

Development partners to enable our 
engagement with students

Help refine objectives and attributes 
for project

Need to be engaged
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Product Integrations

31
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Institution can configure easily 

deep-integrations between 

campusM and the campus- wide 

solutions

Simplified deployment, with ongoing 
enhancements.

Rich, real- time configurations.

Integrations should be deployed in a self-
service mode with configurations options.

All the benefits of an agile product 
development methodology.

33

Product Integrations
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Current Challenges

Lengthy and complex 
integrations

Pre requisites, 
customized

One Time 
implementation

No ongoing upgrades 
and support

Costly Additions
services days
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O365, Moodle, Primo VE and more 
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Product Integrations Roadmap

H1  2020

LMS - Moodle

O365

Primo VE

Time Table – API, Banner, MyTimetable

SIS – Banner, Colleague

Laundry – Circuit

Leganto
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What your students need?

Resource Availability ?

StudenID?

Catering?

Canvas?
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RESEARCH LAB

42
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Provide a app-based solution for 
Student ID card

• Enable access to locations and 
services

• Identification on challenge
• Utilise access to NFC for Apple 

Devices
• Provide Challenge and Response 

for ID on demand

43

Digital ID Card
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Focused, data driven task view that 
provides a dynamic dashboard focused on 
tasks and objectives your students need 
to complete

• Alternative homescreen view for 
students

• Use existing integrations to surface 
time dependent events and tasks

• LiveTiles and Personalization to enable 
customization for the individual

• Prelude to campusM Coach

44

campusM Task View
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Easy to consume dashboard to show the  
value and impact of your campusM App 
all within App Manager

• General app usage

• Engagement overview

• Actions and recommendations

• Community integrations

45

App Impact Dashboard
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Additional Research Areas

campusM Coach
intelligently drive app interactions 

and encouraging interventions 

campusM Data Model
unified data model that provides 
the ability to create experiences 
aligned to workflow rather than 

system silos

App Manager Coach
intelligent encouragement of app 
manager features to support app 

administrators to make the most of 
campusM

Engagement Engine
business rule based workflow for 

automating engagements based on 
interactions, tags and analytics

Drag-n-Drop AEK
create powerful AEK  interactions using 

drag and drop components
Creative studio for AEK
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Thank you!


