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Best Practices and Q&A for the Ex Libris
Community During COVID-19

Summon and 360 services

Amy Pemble and Brent Cook
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Overview

* The current global situation is forcing staff
at libraries and higher education
institutions to rethink how they operate;
how to manage their daily tasks in the most
efficient way possible, while working
remotely

* |n this webinar we will try to answer your
guestions and share tips on how to operate
during this challenging time

Fee free to send us additional questions during this

webinar using the Q&A
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Key Ex Libris COVID-19 Related Resources
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https://trust.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/Cross_Product/Security/Policies/Ex_Libris_Statement_Regarding_Coronavirus_(COVID-19)
https://knowledge.exlibrisgroup.com/Cross_Product/Best_Practices_for_the_Ex_Libris_Community_During_COVID-19
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Summarizing multiple questions
on these two topics —

 How will Ex Libris handle
content that providers have
made temporarily freely
available during this time?

* How will Ex Libris make
accessible the new COVID-19

content resources published 7N\
by providers? ExLIbris.

a ProQuest Company




Answers

List of content that is currently freely available and of COVID-19 resources, as well as resources being
made available on Ex Libris products:
See shared article for Alma, SFX, 360KB, Primo (CDI/PCl) and Summon

In these rapidly changing times, we are still considering options how best to address these and other questions
*  How do we identify which providers are making this content available?

*  Will the full existing collections be free? Will new collections be created?
First and foremost, we will be proactively reaching out to our providers and inquiring into their status

Some options we are examining:

* Ingesting new COVID-19 resources that we are aware of

* Ingesting new OA/free collections

*  Showing how to temporarily activate content (in Alma CZ)

* Indicating collections are free/OA?

Additional considerations include:
*  What will happen when access is removed?

*  Manual activations and deactivations will be required

N
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https://knowledge.exlibrisgroup.com/Alma/Content_Corner/Supporting_Resources/List_of_COVID-19_and_Temporarily_Free_Resources
https://knowledge.exlibrisgroup.com/SFX/Content_Corner/Knowledge_Articles/List_of_COVID-19_and_Temporarily_Free_Resources
https://knowledge.exlibrisgroup.com/360_KB/Knowledge_Articles/List_of_COVID-19_and_Temporarily_Free_Resources
https://knowledge.exlibrisgroup.com/Primo/Content_Corner/Central_Discovery_Index/Knowledge_Articles/List_of_COVID-19_and_Temporarily_Free_Resources
https://knowledge.exlibrisgroup.com/Primo/Content_Corner/Primo_Central_Index/Product_Documentation/List_of_COVID-19_and_Temporarily_Free_Resources
https://knowledge.exlibrisgroup.com/Summon/Content_Corner/Supporting_Resources/List_of_COVID-19_and_Temporarily_Free_Resources

Additional Information

* Materials we will be making available to support our community:

e Articles on simple and advanced search — for students and librarians

* Tips and tricks for searching for COVID-19 content

* Updates on our next steps will be published and announced via the
listservs and the Best Practices CKC article

7\
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https://knowledge.exlibrisgroup.com/Cross_Product/Best_Practices_for_the_Ex_Libris_Community_During_COVID-19/bContent/01Documents_and_Presentations
https://knowledge.exlibrisgroup.com/Cross_Product/Best_Practices_for_the_Ex_Libris_Community_During_COVID-19/bContent/01Documents_and_Presentations
https://knowledge.exlibrisgroup.com/Cross_Product/Best_Practices_for_the_Ex_Libris_Community_During_COVID-19/bContent/03Recordings

General Questions

7\
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A\ W\ W\

How do | direct my patrons to search electronic materials
by default in Summon?

© 2020 Ex Libris | Confidential & Proprietary 9



Answer

* Use the Widget Builder to create a search box limited to Full Text

Online
* Go to the Widget Builder under the hamburger D ==
menu in the upper righthand corner of the
reSU|t page :i::ij:ti dUai:ai::;srmation about Coron: o
CDC HERE. Help
* Follow the steps and select Full Text Only under o e
Refine Your Search in the Facet Pane Remote Access and Help
Ac;essing.; .resources from off—can ReMWorks Log In
* Use the code generated by this process and oy it rsoutces s bl

replace any existing search boxes on your site

Users can easily clear this facet if they want to see physical items as well

7\
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A\ W\ W\

Please tell us about the state of ELUNA. Will it be cancelled,
held online, or rescheduled?

© 2020 Ex Libris | Confidential & Proprietary 11



Answer

 ELUNA is currently researching options and should have an
update in the next few weeks.

7\
© 2020 Ex Libris | Confidential & Proprietary 12 EXLPIQDI!-WIDSV



/4
/4

Will Ex Libris be reviewing their release schedule given that

support for any issues/bugs introduced will be severely
reduced onsite at libraries?

~
© 2020 Ex Libris | Confidential & Proprietary 13 EXLP r
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Answer

* The 360/Intota Services May release will be scaled back so that
no potential interruptions to services or access are at risk.

* We will skip the April Maintenance Release for Summon and will
also review the May release to reduce risk as well.

7\
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/4

/4

Both through our consortium and via library subscriptions, a number of vendors are
offering temporary expanded access to online content. | am interested in best
practices for adding temporary resources, and turning them off when (assuming) our
access to content returns to "normal": i.e., we no longer have access to huge swaths,
but just the titles/sub-databases we subscribe to

7N\
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Answer

e Scenario: Adding a new collection
e Subscribe to the new package and adjust “Display In” settings

* RM/Intota option: use a custom status to distinguish them from licensed
content or create a new collection

* RM/Intota option: create a SO payment record with a termination date
reflecting when access will end and set up an alert to remind

* Ensure access
* Proxy server
* Does the vendor have your campus IPs?

* Does the collection need special configuration?

7\
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Answer

e Scenario: Adding titles to an existing collection

© 2020 Ex Libris | Confidential & Proprietary 17

Back up your current title selections! Download the titles list

Subscribe to desired titles

RM/Intota option: use a custom status to distinguish them from licensed
content

RM/Intota option: create a SO payment record with a termination date
reflecting when access will end and set up an alert to remind staff

When access ends, upload the titles list

7\
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Additional Tips / Best Practices

7\
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Summon Tips Resources

* Access
 Summon: Authentication Banner for Remote Users
 Summon: Remote Authentication Methods
e Authentication in Summon Training Video
* Configuring the Authentication Banner
 Communication/Engagement
e Custom Panel Configuration
* What kinds of things can a library put in Summon Custom Panels?
e Configuring Chat Widgets
* |ntegration
e Search Boxes and Search Widgets
* Create a Search Box

-
bris

roQuest

N
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https://knowledge.exlibrisgroup.com/Summon/Product_Documentation/Overview_of_The_Summon_Service/The_Summon_Administration_Console/Summon%3A_Authentication_Banner_for_Remote_Users
https://knowledge.exlibrisgroup.com/Summon/Product_Documentation/Help%2C_Troubleshooting_and_Community_Resources/Summon%3A_Remote_Authentication_Methods
https://knowledge.exlibrisgroup.com/Summon/Training/Summon_Training/Summon_Training-English/Summon_Essentials/Customizing_Summon/04_Authentication_in_Summon
https://knowledge.exlibrisgroup.com/Summon/Product_Documentation/Configuring_The_Summon_Service/020Configurations_within_the_Summon_Administration_Console/010Summon%3A_Administration_Console%3A_Settings#Authentication
https://knowledge.exlibrisgroup.com/Summon/Product_Documentation/Configuring_The_Summon_Service/020Configurations_within_the_Summon_Administration_Console/Summon%3A_Administration_Console%3A_Custom_Panel_Sections
https://knowledge.exlibrisgroup.com/Summon/Knowledge_Articles/What_kinds_of_things_can_a_library_put_in_Summon_Custom_Panels%3F
https://knowledge.exlibrisgroup.com/Summon/Product_Documentation/Configuring_The_Summon_Service/020Configurations_within_the_Summon_Administration_Console/010Summon%3A_Administration_Console%3A_Settings/Summon%3A_Administration_Console%3A_Chat_Widgets
https://knowledge.exlibrisgroup.com/Summon/Product_Documentation/Configuring_The_Summon_Service/Configurations_Outside_of_the_Summon_Administration_Console/Summon%3A_Search_Boxes_and_Search_Widgets
https://knowledge.exlibrisgroup.com/Summon/Product_Documentation/Configuring_The_Summon_Service/Configurations_Outside_of_the_Summon_Administration_Console/Summon%3A_Create_a_Search_Box_or_Search_Widget

Chat in Summon

Summen™ Editor SETTINGS MAPPING PAGES USAGE TRANS NS RECOMMENDER CONTENTINGESTION

e Remember you can
include chat on = |

Search Results
Enable LibraryH3lp Chat ON On (@) Off ) ?

Summon results —= =" ;

serials-solutions@chat.sg.libraryh3lp.com

Chat

Authentication ‘ ‘ DEFAULT LibraryH3Ip Skin ?
e [ custom | | Enable SpringShare Chat ON On (@) Off ) ?
Widget
m | SeringShare ID |1 ?
Languages
[ custom | | SpringShare Key [p18c19a77270355 ?

Participant Record Prioritization m SpringShare Domain |demu|manswers com ?

. .
* Configuration can = awwe e :
‘Widget Online Image ?
DEFAULT ?
Refworks ‘ ‘ .(hat
With U:

.
be found in the . o ‘
Spotlighting
m | Widget Email Address randy.acker@proquest.com ?
.
A—— [ [oeraucr | Enable SpringShare V2 Chat  OFF ?
Min Lonsole oo
Refine Your Search [ [ oErRuLT SpringShare V2 Element ID ?
Custom Link DEFAULT SpringShare V2 Script Source ?
URL
n e r Topics [ | oEFAULT Enable Question Point OFF ?
u Qwidget
DEFAULT | Question Point Qwidget Skin 2
Resource Link Prioritization [ J Source URL
| oEFAULT Question Point Qwidget Instid 2

Settings > Chat \

Configuration (read only)
A&l Detail Page

Chat

N
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Custom Panels

SETTINGS MAPPING PAGES USAGE TRANSLATIONS RECOMMENDER CONTENTINGESTION

Custom Panel Sections

* You can provide critical

n Heas Browse No file selected

CSV Structure:

L ) .

I nfo rm atl O n a n d l I d ates VI a File~  Edit~  View~ Format~ & Tools~ <title»,<content>,<isDisabled>,<isPersistent>,<tagl>,<tag2>,<tag3>
Formats~ B [ Download sample file

Custom Panels.

Pauerad by TingHCE.

* You'll find the settings in the
Admin Console under Pages >
Custom Panel Sections.

[ |Disabled [ ]Persistent

Save [or

Existing Sections

e L e [ Mark for Bulk Delete Section Preview Move Edit Remove

Marmots are COOL! [ Mark for Bulk Delete Remote Access and Help

L]
[ ) Mark for Bulk Delet i from off-camp,
Narwhals are Awesome! (] Mark for Bulk Delete Alllibrary digital resources are available both on and of-campus, 24

hours a day.
Behavioral Economics [ Mark for Bulk Delete

On campus: no log-in required
[ ] Mark for Bulk Delete

GRS Off- campus: when opening a database, e-book, or other resource,
you'l be prompted to log into the library's proxy server. Use your
regular campus 1ogin to gain access

MNeed help?

ensure the panel appears on the crt e
Summonresults page at all times.

7N\
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Custom Panels on Mobile

e Custom Panels do not show up on mobile devices by default

* With more individuals accessing materials remotely, you may see an
increase of mobile usage

* To make Custom Panels show up on mobile devices, follow the
instructions on the Knowledge Center titled "What kinds of
things can a library put in Summon Custom Panels? "

* Instructions and code you can copy and paste can be found in the section
"Display Custom Panels on Mobile Summon Site"

7\
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Database Recommender and Best Bets

* Database Recommender and Best Bets are also good ways to highlight
online content and other resources or provide inline help.

* Both are tag
based, so they Summon IS o [T, Oa =
will only appear
when the tags are  wwonsm 2 P ren—— R

Full Text Online

7,124,198 results sorted by relevance + S\ [ Add results beyond your library’s collection

Visit the opening hours webpage to check when the library is open. Al library digital resources are available both on and

Sea rc h e d Scholarly & Peer-Review off-campus, 24 hours a day.
http-#fwww school ac_uk/library/about-us/opening-hours/

Open Access

Library Catalog P On campus: no log-in required.

® YO u Ca n a Ct ivate 1 The government of self and others

MICHEL
FOUCAUL

CONTENT TYPE v ‘0 T by Foucault, Michel; Foucault, Michel, 1926-1984

Off- campus: when opening a database, e-book, or

re SO u rces a n d Newspaper Atticle (5,116.724) 200 other resource, you'll be prompted to log into the

Journal Article (1,411,081) Book: Check Availability, B2430.F724F68213 2010 library's proxy server. Use your regular campus login

.
e d |t’ a d d or Magazine Article (140,351) P Preview o g peeses

Trade Publication Article (110,580)

M —
re m Ove ta gs I n Book / eBook (50,114) 2 = Books of hours reconsidered gPEm
by Hindman, Sandra, 1944- editor, Marrow, James H., editor
the Recommender
"For over three hunderd years, more Books of Hours were made
.
Section of the p— e o B et s g

Book: Check Availability, ND3363.A1B67 2013

Admin Console o . A

MNeed help?

More...
ore Contact the library staff by email:

Studies in medieval and early Renaissance art history., 2013 staff@demolibrary.com.

LIBRARY LOCATION ~

Call the library at (260) 655-1212.

N
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360 Tips and Resources

* Access
e Optimize E-Journal Portal and 360 Link for mobile devices

e Prioritize collection display in the E-Journal Portal
e Enable the ILL form for 360 Link users
 Enable Google Scholar as a 360 Link Referring Source

* Troubleshoot authentication issues

 Communication/Engagement
* Provide a 360 Link chat option for your users

 Configure public notes about resources

* Create custom links to library information or resources

e Give users a simple way to report 360 Link issues to you

-
bris

roQuest

N
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https://knowledge.exlibrisgroup.com/360_Services/E-Journal_Portal/0Product_Documentation/Administration/E-Journal_Portal_2.0_Tab_in_the_Admin_Console/360_Core%3A_E-Journal_Portal_Administration_Console_--_2.0_Mobile_Settings
https://knowledge.exlibrisgroup.com/360_Services/360_Link/0Product_Documentation/Configuring_360_Link_and_Setting_Up_Sources_and_Targets/Configuring_360_Link/360_Link%3A_Customization_and_Configuration/360_Link%3A_Administration_Console/Link_2.0_Tab_in_the_Administration_Console_(only_for_360_Link_with_Index-Enhanced_Direct_Linking)/360_Link%3A_Administration_Console_--_Mobile_Settings
https://knowledge.exlibrisgroup.com/360_Services/E-Journal_Portal/0Product_Documentation/Functionality/360_Core%3A_Custom_Database_Order_for_E-Journal_Portal_Search_Results
https://knowledge.exlibrisgroup.com/360_Services/360_Link/0Product_Documentation/Configuring_360_Link_and_Setting_Up_Sources_and_Targets/Configuring_360_Link/360_Link%3A_Customization_and_Configuration/360_Link%3A_Administration_Console/Link_2.0_Tab_in_the_Administration_Console_(only_for_360_Link_with_Index-Enhanced_Direct_Linking)/360_Link%3A_Administration_Console_--_Link_2.0_Activation_and_Configuration#Display_ILL_Form
https://knowledge.exlibrisgroup.com/360_Services/360_Link/0Product_Documentation/Configuring_360_Link_and_Setting_Up_Sources_and_Targets/Setting_Up_Linking_Sources/Google_and_Google_Scholar/360_Link%3A_Google_Scholar_FAQ
https://knowledge.exlibrisgroup.com/Cross_Product/Knowledge_Articles/What_are_the_common_causes_of_authentication_problems%2C_and_how_can_they_be_resolved%3F
https://knowledge.exlibrisgroup.com/360_Services/360_Link/0Product_Documentation/Configuring_360_Link_and_Setting_Up_Sources_and_Targets/Configuring_360_Link/360_Link%3A_Customization_and_Configuration/360_Link%3A_Administration_Console/Link_2.0_Tab_in_the_Administration_Console_(only_for_360_Link_with_Index-Enhanced_Direct_Linking)/360_Link%3A_Administration_Console_--_Link_2.0_Activation_and_Configuration#Reference_Chat_Link
https://knowledge.exlibrisgroup.com/360_Services/360_Core_Client_Center/0Product_Documentation/Manage_Your_Data/Client_Center%3A_The_Database_Details_Page/Intota_and_360_Core%3A_Public_Notes_and_Location_Notes
https://knowledge.exlibrisgroup.com/360_Services/360_Link/0Product_Documentation/Configuring_360_Link_and_Setting_Up_Sources_and_Targets/Configuring_360_Link/360_Link%3A_Customization_and_Configuration/360_Link%3A_Administration_Console/Link_2.0_Tab_in_the_Administration_Console_(only_for_360_Link_with_Index-Enhanced_Direct_Linking)/360_Link%3A_Administration_Console_--_Custom_Links%3A_Create_and_Maintain#Create_a_New_Custom_Link
https://knowledge.exlibrisgroup.com/360_Services/360_Link/0Product_Documentation/Configuring_360_Link_and_Setting_Up_Sources_and_Targets/Configuring_360_Link/360_Link%3A_Customization_and_Configuration/360_Link%3A_Administration_Console/Link_2.0_Tab_in_the_Administration_Console_(only_for_360_Link_with_Index-Enhanced_Direct_Linking)/360_Link%3A_Administration_Console_--_Link_2.0_Activation_and_Configuration#Report_a_Problem

360 Authentication Issues

EZProxy
Il (Innovative
Interfaces) Configure Give

I Proxy Provider
Fully coded URL Server Library IPs
(OpenAthens)

///
-
-
-
-~ -
-
-

Configure Special
Collections

360 KB Collections

© 2020 Ex Libris | Confidential & Proprietary
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https://knowledge.exlibrisgroup.com/360_Services/360_Core_Client_Center/0Product_Documentation/Manage_Your_Library/Client_Center%3A_Library_Settings/360_Core%3A_EZproxy_Setup
https://knowledge.exlibrisgroup.com/360_Services/360_Core_Client_Center/0Product_Documentation/Manage_Your_Library/Client_Center%3A_Library_Settings/360_Core%3A_Innovative_Interfaces_(III)_Proxy_Setup
https://knowledge.exlibrisgroup.com/360_Services/360_Core_Client_Center/0Product_Documentation/360_Core%3A_Proxy_Setup%3A_Fully_Encoded_URL
https://knowledge.exlibrisgroup.com/360_Services/360_Core_Client_Center/0Product_Documentation/Manage_Your_Data/Client_Center%3A_The_Database_Details_Page/360_Services_and_Summon%3A_Databases_that_Require_Custom_Configurations

Chat Link: Built-in Support

Reading As If For Life

Edit Citation
Author: Reed, Charles M Report a problem
Journal: Vital speeches of the day
ISSN: 0042-742X ; :
Date- 11/15/2001 Request via Interlibrary Loan
Volume: 68 Issue: 3 Page: 84
Chat
Full Text Online from Health & Medical Collection (i) ~
Show more full-text options ~
N
ExLibris.
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Chat Link: Custom Example

jQuery(document).ready(function() { // create chat widget element var chatWidget = document.createElement("div");

/ assign ID to chat widget element chatWidget.id = "libchat_6f4cc0439d965374c31587f4a7e45531";

// add chatWidget element to bottom of Sidebar jQuery(".inner").append(chatWidget);

/ load script from vendor site jQuery.getScript("https://v2.libanswers.com/load_chat.php?hash=6f4cc0439d965374c31587f4a7e45531", function() {

D
D

© 2020 Ex Libris | Confidential & Proprietary
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Are the 360 Link reports going
to the correct people or team?

Edit Citation

Report a problem

Request via Interlibrary Loan

Send report and we'll investigate the problem.
Enter your name and email only if you wish to
be contacted.

Name:
Email:

Message:

Cancel Send Report

© 2020 Ex Libris | Confidential & Proprietary 28

Use EJP & 360 Link 2.0 for
responsive mobile support

Mobile Library

Online Journals, Englsh B
Books and more

Search by Title or Identifier (ISSN/ISBN)
© Al ® Journals Only ) Books Only

Title contains all words E|

Search

If you already have a citation and want full text, try Citation Linker

exLibris

roQuest Company



Ex Libris Higher-Ed Cloud Platform

Alma

Rosetta campuslY]

Students Librarians

Esploro

Rialto

Leganto

RefWorks

Campus IT Researchers

<
S
%

8
>
R w©

Summon

Resea_rch
Professional

Instructors Faculty

=) | 2!
Platform Services
UX & Mobile Multi-tenant Analytics Open APIs Shared Content  Security & Privacy  Collaboration ~ Data Models

< »




Any additional questions? Send us via chat!

7N
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Thank you!

B 3 3 £ £ €3 £F £3 &8 : Send additional questions
H8E8aa8an 4 5

to Support!
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