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Just as academics have had to adjust their teaching styles to get the most out of the on-line 
mode so support services have to undertake a similar journey.
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It feels at the moment as if we are in the middle of a never-ending story. Something that 
even the most farsighted University business continuity planners hadn’t seen coming. 

Having to cope with a fire damaged building or flood affected 
Hall of Residence is one thing but having to repurpose a whole 
education system with no end date in sight is something else.

The learning styles that are in the DNA 

of face to face teaching and traditional 

‘on campus’ assessment practices in 

our Universities are going to be tested 

as never before as we have to move 

virtually all aspects of a University 

‘education’ on-line. 

Many Universities were only just dipping their toes into the world of personalised learning before 
the pandemic broke. They were coming to understand that we all learn in our own special way; 
we cannot pop into the heads of others and compare notes. All learning whether it is at the level 
of ABC or of Ph.D. is by its very nature personalised. 

Our increasingly digitised world permits ‘learning’ to take place alone in front of a screen rather 
than in a group with a teacher. All this means that trying to turn the University ‘learning’ ship 
around in a few weeks by training academic staff to nuance their teaching styles for on-line to best 
reflect the range of learning styles of students sitting in front of their laptops; is next to impossible.

The restrictions imposed by Coronavirus has forced Universities 

around the globe to look at different ways of teaching, assessing 

and support. 

Moving teaching to on-line has been made possible to a greater or larger extent by the 
almost ubiquitous presence of Virtual Learning Environments (VLE). The very nature of 
the way a VLE is both ‘filled’ with knowledge by academics and ‘consumed’ by students; 
fundamentally disrupts pre-existing models of teaching and learning. 

Moving student support on-line has revealed the extent to which information advice and 
guidance for students has been locked into face to face mode. Professional support services 
are hurriedly looking to repurpose existing video conferencing software such as Zoom, 
Teams and Google Hangout. 

Many Universities student support areas are now discovering that they have to not only 
repurpose how they deliver support but form that support actually takes.



It is undoubtedly true that ‘effective’ use 
and consumption of VLE materials requires 
teaching and learning styles that are shaped 
by its digital medium and on-screen presence.

Until a few weeks ago data was the child of 
interactions with a VLE, data that was created 
when a library was entered and materials 
booked out, data that came from attendance 
monitoring, and the further a student delved 
into an e-book, the more sophisticated the 
data that was created. 

Just as we were starting to see how powerful 
such data could be in supporting students’ 
journey towards fulfilling their potential and 
stepping into success, so the majority of that 
data has disappeared.

We will have to recalibrate.

What data can now count as a proxy for 
engagement? What data can we take as a 
signal that an opportunity to learn has been 
taken.  The absence of data from any or all 
fields of ‘learning engagement’ was used in 
certain combinations to raise a ‘red’ flag; a 
sign for intervention. But what can we use 
now and how can we intervene?

The answer is already literally in the hands 
of our students.

If we are to learn anything from data 

lead model of personalised learning 

and support it is that now our 

‘interventions’ for students’ success 

must be timely, speak to their way 

of gaining information and delivered 

on a platform that is always ‘on’ and 

forms an integral part of their lives.

Interventions created from the most sophisticated algorithm in the world sent to a disengaged 
student sat at home via their University email system is bound to fail.

Timely information, advice and guidance sent directly to their mobile has a fighting chance 
of success.

However, we are only a few weeks away from end of year assessment season with its 
consequences of progression between years and awarding of degrees. The failure of MOOCs 
to dislodge ‘traditional’ University education was largely down to the lack of University 
validated qualifications at the end of them. So how to assess on-line and validate results is 
a challenge that is only a short time away.

Why?

Being able to drive key information to 
and receive engagement information 
from a student’s phone via the 
CampusM app is the closest one can get 
to truly personalised support. 

To echo the words of Marshall McLuhan 
‘the medium is the message’.
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The CampusM app can now pull in data from across all points of the student learning 
journey, wherever they are. It can show on screen our new definitions of attendance, next 
to wellbeing advice for studying and working from home, next to their timetable for on-line 
teaching and materials, next to links to their VLE. 

Being able to push timely advice and guidance in a world of continuing uncertainty and 
anxiety is a major enhancement to any Universities systems of on-line support for their 
students. 

It enables professional service staff to move from face to face directly onto a student’s 
mobile screen.

CampusM on a student’s mobile can place literally at their fingertips increasingly rich 
information advice and guidance streams via CampusM’s ‘plug and play’ system. 

As we move forward together into an unknown future CampusM and Universities in 
partnership can change a student’s mobile from receiving a few ‘educational channels’ to 
the educational and support version of a Sky box, something that every student deserves.
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