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1.1 Other Summon Customizations

[image: image1.jpg]Summon Extended Training

Other Summon Customizations

Duration: 12 minutes





Notes:

Welcome to this session on other customizations you can make for your Summon service.
1.2 Disabled by Default
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Notes:

In this session, we’ll talk about a variety of other features in the Summon interface that you can customize for your Summon researchers. The first group of features are disabled by default, and therefore require some action on your part to activate. The rest, though, are enabled by default, and are presented here so you can see how they work and how to disable them if you prefer.

Let’s begin with the features that are disabled by default.
1.3 Altmetrics
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Notes:

Summon can display article-level metrics to your researchers with citation badges from Altmetrics.  Altmetric badges display information about an article's scholarly impact as expressed through online, social media and news mentions.  Your institution does not need a subscription to Altmetrics, but you do need to enable this feature if it’s something you want.

In addition to showing the Altmetric badge in Summon search results, you can configure the Altmetric badge to show on the Abstracting and Indexing Details page.

To enable Altmetrics, go to the Administration Console’s Settings tab, and scroll down to select the Altmetrics section. The first setting turns on the display of Altmetric badges in Summon search results, and the last setting turns on the display of the Altmetric badge on the A&I Details page. The middle setting, “Altmetrics in preview pane,” was used on a previous version of Summon but is no longer functional.

Administration Console (Slide Layer)
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1.4 Syndetics
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Notes:

If your library has a subscription to Syndetics, you can provide additional content to your Summon Researchers, including journal cover images, an abstract or summary, reviews, table of contents, and more. With a Syndetics Unbound subscription, you can provide even more content, such as Title Recommendations, Author Information, Look Inside the Book, and so on.

If your library does not subscribe to Syndetics, there are some free book cover images provided by Syndetics that will display for your users if you enable them.

On the Summon Administration Console’s Settings Tab is the Syndetics section. Here you can choose to enable Syndetics cover images, as well as other content if you have a Syndetics subscription. In the latter case, put your Syndetics ID or Syndetics Unbound ID in the appropriate field, so that Summon can confirm your Syndetics subscription.

Admin Console (Slide Layer)
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1.5 bX Article Recommender
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Notes:

You can provide your Summon researchers with suggestions of articles they may not have found otherwise, based on content that other researchers have looked at.

The bX Article Recommender displays a link indicating there are articles related to the result. If the researcher clicks the link, the system discovers relevant and related articles for the researcher across journals, publishers and platforms. The recommendations appear on the right-side of the Summon results page.

To activate the bX Recommender, go to the Summon Administration Console’s Settings Tab and scroll down to select the bX Recommender section. You’ll see that, in addition to turning on the feature, you need a Token ID. You can get that Token ID by opening a case in the Ex Libris Support Portal. Depending on your Summon subscription, you may be able to get the bX Recommender service for free, or for a fee.

Admin Console (Slide Layer)
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1.6 Open-Access Content
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Notes:

If your library provides open-access content to your researchers, that content will be mixed in with other content in the Summon Results list. 

However, you can call attention to open-access content, and allow researchers to specifically target such content.

For example, you can add the Open Access refinement to the Refine Your Search section, so that researchers can filter results to only those that are open-access. There is a similar filter you can enable on the Advanced Search page.

And you can choose to display an indicator next to results that come from an open-access source.

To enable the open-access indicator, go to the Administration Console’s Settings tab, and scroll down to select the Open Access section. There, select to display the indicator.

To enable the open-access refinements, go to the Settings tab, select the Refine Your Search section, and enable the open-access refinement option. Then do the same in the Advanced Search section.

Enable Open-Access Icon (Slide Layer)
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Enable Open-Access Refinement (Slide Layer)
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1.7 Search Within a Journal
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Notes:

In Summon search results, if you click on the linked name of a journal, the results page resets with that journal title just above the search box. After that, Summon will only return results from that journal, until you click Clear at the top.

There is a second way this feature can appear: If you conduct a search in Summon where your keywords match the title of a journal found in the Summon Index, Summon can give you the option to Search within that journal.

Click on that link and, like before, Summon resets for searching just that journal.

To turn on these two version of Search within a Journal, go to the Summon Administration Console on the Settings tab, in the Advanced Search section.

The setting Search within Journal Widget controls the version that activates when your search keywords match the title of a journal.

The other setting is Journal Title Search from Journal Link. 

By default, both of these features are off.

Search results in journal (Slide Layer)
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Search for Journal Name (Slide Layer)
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Journal search (Slide Layer)
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Admin Console Configuration (Slide Layer)
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1.8 Librarian Contact URL
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Notes:

When a Summon researcher performs a search and gets no results at all – either because they mistyped keywords or you really don’t have content that matches their search – you can add a message suggesting that they contact a librarian for help.

To add that message, in the Summon Administration Console on the Settings tab, scroll down and select the Summon 2.0 Configuration section. Provide a URL that gives the researcher some way to communicate with library staff … usually a “Contact Us” page on your library website.

Admin Console (Slide Layer)
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1.9 Custom Panel Sections in Right-Hand Column
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Notes:

You can create and display blocks of HTML or custom widgets in the right-hand column on the Search Results Page.

These sections can include rich HTML or JavaScript.
They can be set to display only when triggered by a keyword, or to be persistent for all searches.


To create these sections, go to the Summon Administration Console on the Pages tab, and select the Custom Panel Sections page.


Give the new section a Heading and some Content. Feel free to use the basic HTML tools built into the page, or you can switch to the Source code Tool and paste in HTML you created elsewhere. If you want the section to display on Summon all the time, select the Persistent checkbox. Otherwise, the section will appear based on tags you associate with the panel.


After you click the Save button, your new section will appear in the Existing Sections area of the page. Click on a section to preview it, edit it, and add tags to it.


The Heading of the section automatically becomes the first tag. If you don’t want that tag, delete it by clicking the red X. Add new tags here, as many as you like. 


If you need to temporarily deactivate a section but you don’t want to delete it, click the Disabled checkbox.


Back on the left side of the page, you can drag the sections up and down to change the order in which they will appear, for those times when more than one section appears in the right-side panel on the Summon Search Results Page.


By the way, you can also create these custom panel sections in bulk; that is, make many sections at the same time in an application outside of the Summon Administration Console, and then import them here. The process is very similar to creating Best Bets, which is discussed in a different training session, so we won’t go into details here. See the Recommended Articles on the page where you launched this training session for all the details.


You can also change the order of the all the elements of the right-hand column. In the Summon Administration Console on the Settings tab, select the Topics page. To display the Topics sections (like encyclopedia entries and suggested librarians) below any custom-panel sections, change this setting to ON. You can also enable or disable the display of the various topic sections by dragging and dropping them in the appropriate column.

Admin Console - Pages (Slide Layer)
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Admin Console - Settings - Topics (Slide Layer)
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1.10 Increase Total Results Displayed
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Notes:

We’ve discussed in other sessions that Summon has “infinite scroll” – that is, when the researcher scrolls down the list of results, more results are added to the bottom of the list in a seamless way.

However, even if there are thousands or millions of results in a researcher’s search, only the top 250 will appear on the results list after scrolling down to the “end.” This limit was chosen because as the list gets longer, it is harder and harder for the Internet browser to display the list. 

This limit is usually just fine, because it is very rare that any researcher scrolls down beyond 50 results. If a researcher doesn’t find what they’re looking for after 100 or 200 results, they probably should refine the results.

However, if you feel it is important that researchers be able to see even more results, you can increase the limit to 1000 results. 

On the Summon Administration Console, on the General section, change the Default Number of Search Results to 25. That doesn’t mean the list will end at 25 results; instead, it is just an old setting from when Summon did use pagination and could have 10 or 25 results per page. But now that Summon has infinite scroll, you can use that setting to indicate you want researchers to have access to the top 1000 results.

Administration Console (Slide Layer)
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1.11 Enabled by Default
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Notes:

The rest of the features we’ll be discussing are enabled by default. We will explain what they do and how you can change any parameters associated with them, including how to disable them in your Summon service.
1.12 RSS, Autocomplete, and Query Suggestions
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Notes:

You can enable or disable several of these features here on the Settings tab in the Summon Administration Console, in the General section.

Here is a quick explanation of each feature:
1.13 RSS Feeds
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Notes:

The Summon service allows researchers to create RSS feeds based on their search criteria. Used in combination with any standard RSS reader, researchers can keep up to date on new research or publications relating to their field of inquiry.

1.14 Autocomplete
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Notes:

Autocomplete provides Summon researchers with suggestions as they type in a search box, based on an algorithm built from searches completed by other Summon researchers. 
1.15 Query Suggestions
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Notes:

At the bottom of the first 10 search results, Summon researchers will sometimes see query suggestions. These come from the same algorithm as the Autocomplete feature.
1.16 Citation Counts, Result Counts, Rollups, and More
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Notes:

Several other features are also enabled by default. They are found on the Settings tab of the Summon Administration Console, in the section called Search Results. 

Let’s quickly go through each of these features, so you can decide whether your Summon researchers would be helped by them.

1.17 Citation Counts
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Notes:

Citation counts reveal the number of times a particular resource was itself cited in other journal resources.

Summon acquires citation counts from both Web of Science and Scopus. 

Also, Summon researchers can click on the citation count to be taken to further information.
1.18 Result Counts
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Notes:

Result Counts are the numbers on the left side of each citation. 

Most Summon researchers find them useful to keep track of where they are looking in a long list of results. But other libraries like to remove them and have a little bit of extra room for the citation itself.

1.19 Rollups
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Notes:

Rollups are when a particular content type such as newspaper articles are grouped together in search results sets. This makes it easier for Summon researchers to either skip over that content type, or search that content type exclusively by clicking on the  “News results …” link.

Alternatively, you can turn the setting OFF to instead display items of that content type throughout the search results.

1.20 Image Spotlighting
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Notes:

Image Spotlighting is a little bit like Rollups: The image results are grouped together in search results. In this case, though, the images are organized horizontally, and Summon researchers can scroll forward and back to look at – and then access – all the image results in your subscription collections that match the search query. Again, they could also click the “Image results …“ link to search just for images and similar content types, like art, maps, photographs, and so on).

Turn the setting OFF to instead display image results throughout the search results.

1.21 Permanent Link
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Notes:

The Permanent Link is available to Summon researchers to the right of the title. Clicking there presents a URL that the researcher can save and then use to get back to that specific search result in Summon at any time in the future.

1.22 Thank You!
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Notes:

And those are all of the other customizations you can make to your Summon service. Thank you for joining this session!
1.23 About this Training
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Notes:
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