
Customizing Summon: Catalog Content and Abstracting and Indexing Content

1. Catalog Content and Abstracting and Indexing Content

1.1 Catalog Content and Abstracting and Indexing Content
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Welcome to this session on customizing the display of catalog content, and abstracting and indexing content, for your library’s Summon service.
1.2 Catalog Link Behavior
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Notes:

In this session, we’ll cover how you can customize the display of catalog content as well as abstracting and indexing content.

Let’s begin with links to catalog content. 
1.3 Catalog Details Page
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Notes:

When a Summon researcher clicks on a search result from your library’s catalog, you have two options to provide to the researcher: They can either be taken to that item in your library-catalog interface, or they can see Summon’s Catalog Details Page for that item.

The top part of the Catalog Details Page has the same citation information shown on the Summon Results page.

Below the citation are More Details, which contains more of the information in the Summon record, including the sources of the Summon record, subjects, language, and so on.

Farther down the Catalog Details Page is extended content, such as an abstract or Summary, reviews, table of contents, and more, from sources such as LibraryThing and Syndetics.

On the upper-right side of the page are several actions for the researcher to choose:

The Reserve button opens your catalog interface for this item.

The Request button opens your Interlibary Loan system to request this item.

And finally, the researcher can save the citation, or print or email it.

1.4 Catalog Details Page Configuration
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Notes:

Here are some of the configuration options on the Catalog Details Page.
1.5 Activate Catalog Details Page
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Notes:

To activate the Catalog Details Page, go to the Summon Administration Console’s Pages tab, and select the Detail Page.

Then Enable the Detail Page. If the Detail Page is Disabled, then links to catalog items from the Summon Result page will go directly to your library-catalog interface.

By the way, even if you choose to usually link directly to the catalog interface, you may choose to enable the Summon Catalog Details Page during catalog maintenance.
Assuming you enable the Details Page, next you can choose to Enable or Disable the Reserve button, which links the Summon researcher to your catalog interface.

Continuing down the page is the Interlibrary Loan section. If you have an ILL system, you can enable the Request button here, and enter the Base URL for your ILL system.

Many libraries choose to have their link-resolver be the access point to their ILL system. 360 Link is the example shown here. Regardless, Summon will send the citation information to the URL you enter here, using the OpenURL 1.0 syntax.

By the way, this same ILL Request button also appears on the Abstracting and Indexing Details page, which we will discuss later in this session.

1.6 Customize Catalog Details Buttons
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Notes:

Summon researchers might be confused by the words ”Reserve” and “Request” on the buttons on the Catalog Details page. For instance, they may think that Request will allow them to access the content online when, in fact, it connects to your ILL system.

Therefore, you might want to change the text of the buttons to make their actions more clear, using the Translations Tab of the Summon Administration Console.  

For instance, the Reserve button could be changed to “Reserve from Catalog,” or even “Go to Catalog,” because Summon can’t go directly to the reserve page for the item; instead, it goes to the main record page in the catalog.

And the Request button could be changed to say something like, “Request via Interlibrary Loan.”
1.7 A&I Link Behavior
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Notes:

Now let’s look at how Summon links to your abstracting and indexing content.
1.8 Citation-Online Content in Summon
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Notes:

Your library may have subscriptions to abstracting and indexing content for which you don’t have full-text subscriptions from any providers. In that case, a Summon result will say the content is available as Citation Online, rather than Full-Text Online. 

This is also what your Summon researchers will see if they check the box that says, ”Add results beyond your library’s collection.”
1.9 Abstracting and Indexing Details Page
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Notes:

When a Summon researcher clicks on a citation-online result that comes from one of your A&I content providers, Summon will present the Abstracting and Indexing Details Page. Here, the researcher can read the abstract and any other details from the A&I content provider.

Like on the Catalog Details Page, Summon researchers have several actions they can take from the Abstracting and Indexing Details page.

The Request button is especially important here: The Interlibrary Loan system is probably the only way you can provide the full-text content to the researcher.

This Request button is the same one that appears on the Catalog Details page. If you enabled it for the Catalog Details page, it is turned on here, too. And if you customized the text of the button to say something like “Request via Interlibrary Loan,” that’s what it will say here, too.

Finally, the researcher can save the citation, or print or email it.

1.10 Other Options for A&I Content

[image: image10.jpg]* Catalog Content

* Catalog Link Behavior

* Catalog Details Page Configuration
* Abstracting and Indexing Content

* A&l Link Behavior

* Other Options for A&l Content





Notes:

There are two other things to keep in mind when showing citation-only content to your Summon researchers.
1.11 Exclude Citation-Online Content
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Notes:

First, if your database subscriptions do have some A&I content, but you do not want Summon to display any such citation-online content on the Results page, then you need to change a setting. On the Administration Console’s Settings Tab, in the General section, turn on Exclude Citation Online Content.

Note that even if you turn on this exclude setting, if a Summon researcher chooses to “Add results beyond your library’s collection,” they will be able to see your subscribed citation-online results. The results will also include citation-only content to which you do not subscribe, but which are part of the general Summon index.

1.12 Accessing Citation-Online Content in Summon
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Notes:

Second, Summon researchers won’t be able to predict what will happen when they click on a citation-online result: Either they will go to the Abstracting and Indexing Details page, or they’ll go to your link resolver, depending on the rights-management rules for that A&I content in the Summon Index.

If you would like to create a more consistent experience for your researchers, and always go through the link resolver, you can ask the Ex Libris Implementation Manager or a Support Team member to turn off the Abstracting and Indexing Details page for you.

1.13 Thank You!
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Notes:

That’s it for catalog content and A&I content in Summon. Thank you for joining this session!
1.14 About this Training
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Notes:
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2 (Slide Layer)
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3 (Slide Layer)
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4 (Slide Layer)
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