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1.1 Monitoring Resource Sharing Requests
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Notes:

Hello, and welcome to this session on monitoring resource sharing requests in your Alma service.
1.2 Objective
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Notes:

This session will present some best practices for monitoring resource sharing requests, using the Resource Request Monitoring Page, as well as the Resource Sharing Lending Requests Task List and the Resource Sharing Borrowing Requests Task List.

1.3 Resource Request Monitoring Page

[image: image3.jpg]Resource Request Monitoring Page





Notes:

There are several ways to monitor resource sharing requests, and we’ll start with the page in Alma that more staff members at your institution have access to.

From the Fulfillment menu, choose Monitor Requests & Item Processes.

The Resource Request Monitoring Page is used for much more than just resource sharing. Many types of requests appear here, including regular hold requests for your patrons, work orders for internal staff actions, digitization requests, and much more.

Resource Request Monitoring (Slide Layer)
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1.4 Searching
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Notes:

If you’re looking for a particular request - for example, if a patron wants to check on the status of a resource request they made - try searching for the request. 

The persistent search box at the top probably is already set to search Requests. You can then let Alma search All fields, or you can choose a field, such as the Requester, so that you can specifically look for this patron’s request.

By the way, this is not the only way you could find a patron’s requests: Circulation-desk staff can go to the Manage Patron Services page, enter the patron’s name or ID, and then select the Requests tab.

manage patron services (Slide Layer)
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1.5 Activity Status
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Notes:

Back on the Resource Request Monitoring page, notice the current Activity Status is set as Active. That means Alma is only displaying resource requests that have not been completed.

If you ever need to see requests that have been completed, then from the Activity Status drop-down menu, chose Completed. Notice also the third option is Activity Status: All, which includes both completed and active requests.

1.6 Facets
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Notes:

Let’s switch back to the list of Active requests. 

There are so many types of requests on this list, it’s helpful to filter the list to show what you want to see.

For example, you might choose to filter by different workflow steps. In the facet called Workflow Step, you could choose from steps like Await Approval, Digitize Item, Transit Item, and so on, and see all the requests that are currently in that particular workflow step.

Notice that it’s possible to filter by the workflow step Pickup from Shelf. From here, you could print pick slips and then go retrieve the items. But this list contains items from all the libraries at your institution, so that’s not as helpful. As before, if you were working at a circulation desk and were ready to go retrieve some items from the shelf, the better workflow would be to go to the Fulfillment Menu and choose the tool Pick from Shelf. The list that appears will be specific to the circulation desk where you’re logged in, which makes more sense. 

You may have realized that, from the point of view of staff at a circulation desk working to fulfill requests, there’s not much difference between a request from a patron at your institution and a request from a patron at another institution. The workflow step to Pickup from Shelf is the same; it’s just that after the resource is picked up and scanned in, Alma will let you know whether the item goes on the hold shelf, is transited to another library at your institution, or is shipped to another institution to fulfill a resource sharing request.

Therefore, if your work only involves resource sharing requests - for example, if your institution has a specific resource sharing library and that’s where you’re working - there are some better pages in Alma  to use.

Pickup from Shelf (Slide Layer)
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Pick from Shelf Page (Slide Layer)
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1.7 Lending Requests Task List
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Notes:

Only staff members who have the role of Fulfillment Services Operator or Manager with the scope of a resource sharing library can access the Fulfillment menu tools called Lending Requests and Borrowing Requests.

When you choose Lending Requests, the Resource Sharing Lending Requests Task List shows requests that have come in from other institutions. As before, if this list is too large to easily find what you’re looking for, use the facets on the left side to narrow things down based on Status, Due Date, and so on.

Lending Requests Page (Slide Layer)
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1.8 Borrowing Requests Task List
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Notes:

Similarly, the Borrowing Requests Task List shows items requested by your patrons that will be delivered from another institution. This is the one place you can see all resource sharing borrowing requests without having to look through the full list of regular hold requests, work orders for internal staff actions, and so on.

1.9 Persistent Search Bar

[image: image14.jpg]Persistent Search Bar

Ogtaltes
ogaites
Colecton
Resescnassets

> Lonarghocu. > Rnadon

Keep Up it Abma

D oskoow it A hos ek Dseron it
cane s o slomacaby i s 1.

e 1 v mere koot

D oo st Ao suppors s e

et s e o There b e
b 0 s g cn M, e e
R p—

@ seemos xctng o et

S o cret s s o s
e i





Notes:

Finally, staff at your resource sharing library can search for a specific resource sharing request from the Persistent Search Bar at the top of Alma. 

From the dropdown menu, choose either Lending requests or Borrowing requests. Then select the field to search, including the External Request ID and Remote Record ID, if one those is the data you have on the item.

Lending Request Search Result (Slide Layer)
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1.10 Review
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Notes:

This session has shown some best practices for monitoring resource sharing requests.

Please refer to the Recommended Articles section where you launched this training session for additional information.

Then, you can continue on to the next training session in the Resource Sharing series.

1.11 Thank You!
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Notes:

Thank you for joining this session!
1.12 Copyrights
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whole or in part - without the prior written permission of Ex Libris Ltd.

TRADEMARKS

Ex Libris, the Ex Libris logo, Aleph, Alma, SFX, SFXIT, MetaLib, DigTool,
Verde, Primo, Voyager, MetaSearch, Metalndex, Rosetta, Leganto and other
Ex Libris products and services referenced herein are trademarks of Ex
Libris, and may be registered in certain jurisdictions. All other product
names, company names, marks and logos referenced may be trademarks of
their respective owners.

DISCLAIMER

The information contained in this document is compiled from various sources
and provided on an “AS IS" basis for general information purposes only
without any representations, conditions or warranties whether express or
implied, including any implied warranties of satisfactory qualty,
completeness, accuracy or fitness for a particular purpose.

Ex Libris, its subsidiaries and related corporations ("Ex Libris Group”)
disclaim any and all liability for all use of this information, including losses,
damages, claims or expenses any person may incur as a result of the use of
this information, even if advised of the possibiity of such loss or damage.
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Notes:
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